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The Estimates of the Government of Canada are structured in several parts. Beginning 

with an overview of total government spending in Part I, the documents become increasingly 
more specific. Part II outlines spending according to departments, agencies and programs and 
contains the proposed wording of the conditions governing spending which Parliament will be 
asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its 
programs primarily in terms of more strategically oriented planning and results information 
with a focus on outcomes. 

The Departmental Performance Report provides a focus on results-based accountability 


by reporting on accomplishments achieved against the performance expectations and results 
commitments as set out in the spring Report on Plans and Priorities. 
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Foreword 


On April 24, 1997, the House of Commons passed a motion dividing on a pilot basis what was 
known as the annual Part III of the Estimates document for each department or agency into two 
documents, a Report on Plans and Priorities and a Departmental Performance Report. 


This initiative is intended to fulfil the government’s commitments to improve the expenditure 
management information provided to Parliament. This involves sharpening the focus on results, 
increasing the transparency of information and modernizing its preparation. 


This year, the Fall Performance Package is comprised of 82 Departmental Performance Reports 
and the government’s report Managing for Result - Volume 1 et 2. 


This Departmental Performance Report, covering the period ending March 31, 1999, provides a 
focus on results-based accountability by reporting on accomplishments achieved against the 
performance expectations and results commitments as set out in the department’s pilot Report on 
Plans and Priorities for 1998-99. The key result commitments for all departments and agencies 
are also included in Volume 2 of Managing for Results. 


Results-based management emphasizes specifying expected program results, developing 
meaningful indicators to demonstrate performance, perfecting the capacity to generate 
information and reporting on achievements in a balanced manner. Accounting and managing for 
results involve sustained work across government. 


The government continues to refine and develop both managing for and reporting of results. The 
refinement comes from acquired experience as users make their information needs more 
precisely known. The performance reports and their use will continue to be monitored to make 
sure that they respond to Parliament’s ongoing and evolving needs. 


This report is accessible electronically from the Treasury Board Secretariat Internet site: 
http://www.tbs-sct.gc.ca/tb/key. html 


Comments or questions can be directed to the TBS Internet site or to: 


Planning, Performance and Reporting Sector 
Treasury Board Secretariat 

L’Esplanade Laurier 

Ottawa, Ontario, Canada 

K1A OR5 

Tel: (613) 957-7042 

Fax (613) 957-7044 
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Executive Summary 


The Patented Medicine Prices Review Board (PMPRB) is an independent quasi-judicial 
tribunal created by Parliament as a result of revisions to the Patent Act in 1987 (Bill C-22) 
which strengthened patent protection for pharmaceutical products. It consists of no more 
than five part-time members appointed by the government for a term of five years. The 
PMPRB represents a strategic component of federal policy to balance consumer protection 
and affordable health care with the trade and industrial development objectives of 
pharmaceutical patent legislation. 


The PMPRB protects consumer interests and contributes to Canadian health care by 
reviewing the prices charged by manufacturers of patented medicines to ensure that, in line 
with the factors set out in the Patent Act, they are not excessive. Among other things, it 
has the authority to order, following a public hearing, reductions in the prices of patented 
medicines and measures to offset excess revenues received by patentees. 


Following an investigation by Board staff during 1998-99, the Chairperson of the Board 
issued a Notice of Hearing on April 20, 1999, in the matter of Hoechst Marion Roussel 
Canada Inc. and the price of Nicoderm, a transdermal nicotine patch. The purpose of the 
hearing is to determine whether, under sections 83 and 85 of the Patent Act, Hoechst 
Marion Roussel is selling or has, while a patentee, sold Nicoderm in any market in Canada 
at a price that, in the Board’s opinion, is or was excessive; and, if so, what order, if any, 
should be made. 


In 1998, prices of patented drugs were virtually unchanged from 1997, falling by an average 
of 0.1%, as compared to the Consumer Price Index (CPI) which increased by 1.4%. 
Internationally, prices for patented drugs in Canada still ranked third lowest, just below the 
United Kingdom. 


Total sales by manufacturers of all drugs in Canada increased over 11.4% to $7.8 billion 
in 1998, while sales of patented drug products increased by over 18.9% to $4.3 billion. 
Patented drugs accounted for over 55% of the total sales of all drugs. Patentees reported 
expenditures on pharmaceutical research and development (R&D) of $798.9 million in 
1998, an increase of $73.8 million from 1997. For the 74 reporting companies, the R&D-to- 
sales ratio remained unchanged at 11.5%. Patentees reported expenditures of $146.8 
million on basic research. Although spending on basic research increased by 4.6% from 
1997, its share of total R&D declined from 20.7% in 1997 to 19.6% in 1998. 


On September 14, 1998, the Board honoured its commitment to report on its year-long 
public consultations by releasing the Road Map for the Next Decade. This report sets out 
a summary of what it heard and an action plan to address the concerns, issues and 
suggestions identified by its stakeholders. 


In September 1998, the Auditor General of Canada tabled a Report onthe PMPRB. While 
confirming that the Board’s operations are essentially on track, the Auditor General 
recommended a number of areas relating to the PMPRB’s operations and legislation that 
merit further review and attention. For its part, the PMPRB is moving forward, in the 
context of its consultations with stakeholders, to address many of the issues identified by 
the Auditor General. The Board is continuing to consult on the price review process, to 
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make it more transparent, and its Guidelines, and appropriate ways to achieve greater 
openness and transparency in reporting the outcomes of investigations. As well, the Board 
has brought the Auditor General's concerns with the legislation and regulations to the 
attention of the Minister of Health. 


In February 1999, the Board established the Working Group on Price Review Issues, 
bringing together representatives of a cross section of stakeholders to examine three 
issues. In the coming year, the Working Group will begin reporting on the results of its 
review and analysis of the various issues being considered. 
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Section | Chairperson's Message 


Over the past year, the Board has invested a substantial amount of time and effort to 
enhance the way it carries out its mandate. The evolution of the Board, as an integral part 
of Canada’s health care system, has been highlighted with the completion of our year-long 
public consultations, and the release of the Road Map for the Next Decade in September 
1998. The Road Map reflects our commitment to operate in an increasingly transparent, 
responsive and accessible fashion and sets out an ambitious agenda for action. 


The Auditor General’s Report on the PMPRB tabled in the fall of 1998 made a number of 
recommendations that were consistent with the objectives of the Road Map. The 
implementation of the Road Map for the Next Decade and the Auditor General’s 
recommendations are the key factors setting the strategic direction for the Board in the 
1999 - 2000 fiscal year and subsequent years. 


Underlying the various initiatives and activities described in the Road Map is one key 
message: the importance of adapting to a rapidly changing health care environment. Such 
flexibility and capacity to adapt is critically important if the health care system is to work 
better in the interests of Canadians. In fulfilling their mandates, organizations such as the 
Board must demonstrate their ability and readiness to understand stakeholder needs, to 
make the changes necessary to meet those needs, and thus to be more responsive. 


All of which promises to make our second decade every bit as challenging as our first. But 
in the midst of many challenges and changes that lie ahead, there is one fundamental 
constant. The Board will continue to make an important contribution to consumers and to 
health care in Canada by ensuring that the prices of patented medicines are not excessive. 


Robert G. Elgie 
Chairperson 
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Section Il Overview 


2.1 Mandate, Mission and Values 


The Patented Medicine Prices Review Board (PMPRB) is an independent quasi- 
judicial body created by Parliament as a result of revisions to the Patent Act in 1987 
(Bill C-22) which strengthened patent protection for pharmaceutical products. The 
PMPRB represents the consumer protection component of federal policy aimed at 
balancing several objectives including intellectual property, trade policy, research 
and development and affordable health care. 


Subsequent revisions to the Patent Act in 1993 (Bill C-91) shifted ministerial 
responsibility for the PMPRB to the Minister of Health and also gave it increased 
remedial powers. The shift in ministerial responsibility from Consumer and 
Corporate Affairs (Industry Canada, which has overall responsibility for the Act), to 
Health Canada recognized the PMPRB’s role as a social program that supports the 
government’s commitment to maintain universal access to a comprehensive 
package of publicly funded health services and to basic social services." 


2.1.1 PMPRB’s Mandate 


Regulatory To protect consumer interests and contribute to 
Canadian health care by regulating the maximum 
prices charged by manufacturers of patented 
medicines to ensure that they are not excessive 


Reporting To report annually to Parliament on: 
its price review activities; 
the price trends of all medicines; and 
its estimate of research-and-development 
spending in relation to sales revenues for 
individual patentees and for all pharmaceutical 
patentees in Canada. .. and 


Inquiry To inquire into any matter which may be referred 
to it by the Minister of Health. 


The PMPRB reviews the price of each patented drug product. A patented drug 
product may have different strengths and dosage forms. Normally Health Canada 
assigns a Drug _ Identification 
Number (DIN) to each strength of 
each dosage form. The PMPRB 
regulates the price of each DIN. 


IMS Canada estimates that, on average, the 
manufacturer’s portion of the final cost of a 


patented drug is about 63%. 


Under the Act, the Board reviews 
the price at which the manufacturer 


Treasury Board. President of the Treasury Board, Getting Government Right: A Progress Report, 
Ottawa, 1996, p. 12 
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sells the medicine whether to wholesalers or directly to hospitals, pharmacies or 
other institutions. In addition to the manufacturer’s price, the retail cost of a 
prescription to a consumer includes mark-ups and the pharmacist’s dispensing fee 
which are not subject to review by the Board. 


The PMPRB’s jurisdiction includes both prescription and non-prescription patented 


‘medicines sold in Canada for human and veterinary use as well as patented 


medicines marketed or distributed under voluntary licences. In addition, patented 
drugs that do not have a Notice of Compliance (NOC) but are sold as 
Investigational New Drugs or under the Special Access Program administered by 
Health Canada are subject to review by the PMPRB. The Board has no authority 
to regulate the prices of non-patented drugs, including generic drugs sold under 
compulsory licenses. 

Mission and Values of the PMPRB 


The mission of the PMPRB is to contribute to Canadian health care by ensuring that 
prices of patented medicines are not excessive. The PMPRB achieves this by: 


* promoting voluntary compliance with Guidelines established by the Board 
e reviewing prices and taking remedial action when necessary 


* analysing and reporting to Canadians on price trends of all medicines and 
on research and development conducted by patentees 


¢ consulting with interested parties on Guidelines and other matters of policy 


¢ fostering awareness of the Board's mandate, activities and achievements 
through communication, dissemination of information and public education. 


In fulfilling its mission the PMPRB is committed to innovative leadership based on 
the following values: 


¢ effectiveness and efficiency 
¢ fairness 

¢ integrity 

¢ mutual respect 

¢ transparency of process 


* a supportive and challenging work environment 
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2.2 


2.2.1 


2:22 


Operating Environment 


Position within the Government 
The PMPRB is a quasi-judicial administrative tribunal. It reports to Parliament 
through the Minister of Health and forms part of the Health portfolio. The PMPRB: 


>» is consulted by Health Canada and Industry Canada on matters related to 
pharmaceutical prices and research-and-development; 


> participates in several federal/provincial/territorial initiatives and working groups 
related to pharmaceuticals; 


>» consults with other departments and agencies on matters related to fulfilling its 
mandate including Health Canada’s Health Protection Branch (HPB), the 
Canadian Intellectual Property Office (CIPO), Statistics Canada and 
Agriculture and Agri-Food Canada; 


> participates in groups of federal administrative tribunals which deal with 
issues of common interest. 


Program Objective 


... to protect consumer interests and contribute to Canadian health care by 
ensuring that prices charged by manufacturers of patented medicines are not 
excessive. 


The Patent Act identifies the factors the Board shall take into account in determining 
if the price of a patented medicine is excessive.2_ They may be summarized as 
follows: 


changes in the Consumer Price Index (CPI); 

the prices of other drugs used to treat the same disease; 
the prices of drugs in other countries; and 

other factors which may be established by regulation. 


The Board used the factors in the Patent Act and the Patented Medicines 
Regulations (Regulations) to establish its Excessive Price Guidelines (Guidelines) 
which, in turn, support the PMPRB’s voluntary compliance approach. The 
Guidelines are not a rigid set of decision-making rules and are not binding on the 
Board. Rather, they are policies which have been approved by the Board and are 
used by staff to review and assess the prices being charged by patentees for their 
products. The Guidelines were developed in consultation with stakeholders 
including provincial and territorial ministers of health, consumer groups, health care 
associations and the pharmaceutical industry. 


2 Patent Act, R.S., 1985, as amended. 
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2.2.3 


2.2.4 


Strategic Priorities 
The PMPRB’s strategic direction is set out in its Report on Plans and Priorities for 
1998 -1999. The PMPRB’s priorities are as follows: 


To provide Canadians with: 


» assurance that manufacturers’ prices for patented medicines sold in Canada are 
not excessive; 


» information on trends in manufacturers’ prices of all medicines sold in Canada; 


» information on pharmaceutical research-and-development expenditures of 
patentees in Canada; and 


» an opportunity to consult with the Board on how it fulfills its mandate. 


Challenges 

i) Increase in Drug Expenditures 

Total health care expenditures in Canada have grown to $80 billion in 1998, of 
which 70% are public funds. The allocation of that spending has changed over 
time. Spending on hospitals has declined from 45% in 1975 to 33% in 1998°: at the 
same time, drugs have been taking an increasing share. 


In 1998, according to the latest figures published by the Canadian Institute for 
Health Information (CIHI), total expenditures on drugs, not including hospital 
expenditures, have increased faster than other major components of health care, 
and reached 14% of total health expenditures. CIHI estimates that overall drug 
expenditures increased by 5.9% in 1998. 


ii) Patent Legislation 

In his September 1998 report, the Auditor General expressed concerns with certain 
aspects of the legislative framework under which the Board operates. Among other 
things, the Auditor General expressed concerns related to foreign price 
comparisons and the reliability of the sources for foreign price information. The 
Board has formally brought these concerns to the attention of the Minister of Health 
in its Road Map for the Next Decade in September 1998 and a report on December 
7, 1998. 


iii) Transparency and Accountability 

It became apparent from the consultation process that the familiarity of stakeholders 
with the Board’s mandate and policies varied considerably. This lack of general 
knowledge about the Board leaves a significant expectation gap between what the 
PMPRB actually does and what the public expects that it does to regulate the prices 
of medicines and protect consumers. 


Linked closely with the desire for greater transparency and greater accountability 


is a push for broader and more frequent consultations. At the meeting of 
stakeholders in November 1998, the Board heard of stakeholders’ support for the 


> Canadian Institute for Health Information: National Health Expenditure Trends 1975 - 1998 
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more proactive approach to consultations that it had used in developing the Road 
Map; the Board has committed to continuing a more proactive approach in its new 
Consultation Policy. 


Broader and more frequent consultations have implications on the limited human 
and financial resources of the PMPRB. The need for ongoing consultations to be 
successful requires significant expertise, human resources and funding to plan, 
execute, and properly follow-up the consultations. Non-industry stakeholders have 
expressed concerns about their ability to participate in consultations on an equal 
footing with the pharmaceutical industry because of a lack of resources. Their 
continued involvement in the consultation process depends in large part, on the 
PMPRB’s ability to help defray some of the costs related to their participation. 
Improved communications and consultations are important to the Board’s goal of 
increasing transparency and accountability of its activities. 


iv) Federal/Provincial/Territorial (F/P/T) Initiatives 

In September 1998, Ministers of Health approved that all federal/provincial/territorial 
activities related to pharmaceuticals become the responsibility of the 
Pharmaceuticals Issues Committee (PIC), a standing committee of the Advisory 
Committee on Health Services (ACHS). PIC is co-chaired by the federal and 
provincial/territorial levels of government and supported by a secretariat, provided 
by Health Canada. 


PIC currently has three working groups looking at issues related to pharmaceutical 
issues and policy (i.e., prices, utilization and system efficiencies). The Working 
Group on Drug Prices has recommended that new price and cost driver analyses 
be undertaken by the PMPREB so that all F/P/T drug plans can be provided with 
information and management tools in support of reimbursement and drug plan 
policy decisions. 


v) Auditor General’s Report on the PMPRB 

In September, 1998 the Auditor General issued a report on the PMPRB following 
an audit of all aspects of its operations. In his report the Auditor General stated his 
support for the direction of the Board’s current consultations while identifying a 
number of concerns and making recommendations for improvements. Among other 
things, he stated that the scope of the Board’s jurisdiction and limitations of its 
consumer protection role are not widely understood and that its efforts to measure 
its impact did not adequately reflect other factors that constrain drug prices in 
Canada. The Auditor General also indicated a need for the Board to more clearly 
explain the reasons for its decisions, to ensure greater transparency in its 
operations. Finally, the Auditor General encouraged the Board to find cost-effective 
means to check the accuracy of price and R&D information, and to improve the 
reporting of trends in drug prices. 


The Board has responded positively to the Auditor General’s recommendations. 


Many of these recommendations were addressed through the Road Map and others 
are reflected in the Board’s Research Agenda. 
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2.3 


2.3.1 


2.3.2 


Organization and Composition 
Business Line Description 


The PMPRB has one business line which matches the program, the Patented 
Medicine Prices Review Program. 


The PMPRB gathers information on the prices charged by manufacturers of 
patented medicines in Canada, analyzes that data and takes action, when required, 
to reduce prices which are, in the opinion of the Board, excessive. 


Through the Excessive Price Guidelines and program of advisory assistance, the 
Board relies on voluntary compliance wherever possible since it is more effective, 
less time consuming and less costly to all parties. If necessary, price reductions are 
accomplished through: 


>» voluntary action by patentees; 


> formal Voluntary Compliance Undertakings (VCUs) to lower prices and offset 
excess revenues; or, 


» following a public hearing in which prices are found to be excessive, through the 
issuance of remedial orders. 


Organization Structure 

The PMPRB reports to Parliament through the Minister of Health. The Board 
consists of not more than five part-time members appointed by the Governor-in- 
Council for a term of five years. The Board members include a Chairperson and 
Vice-Chairperson. The Chairperson is designated under the Patent Act as the Chief 
Executive Officer of the PMPRB with the authority and responsibility to supervise 
and direct its work. The Executive Director manages the work of the staff. Senior 
staff consists of the Executive Director, the Director of Compliance and 
Enforcement, the Director of Policy and Economic Analysis, the Director of 
Corporate Services, the Secretary to the Board and Senior Counsel. 
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Figure 1: Organizational Structure of the PMPRB for 1998-99 
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Legal Executive 
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Operational Budget 1998-99 


$3,398,500** 


inclusive of statutory benefits of $420,000 
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Section Ill PMPRB Performance 


3.1 Performance Expectations 


Patented Medicine Prices Review Board 


to provide Canadians with: achievement to be demonstrated by: achievement 
reported in: 


assurance that manufacturers’ review of the manufacturer's prices of >See 3.3.1 
prices for patented medicines 100% of the new and existing patented 
sold in Canada are not medicines sold in Canada each year. 


excessive 
an annual percentage change in the >See 3.4.1 


Patented Medicine Price Index (PMPI) 
that is not greater than the annual 
percentage change in the Consumer 
Price Index (CPI). 


manufacturers’ prices for new and >See 3.43 
existing patented medicines no greater 

than manufacturers’ prices charged in 

other countries. 

level of compliance as shown by the >See 3.3.1 
percentage of patented medicines priced 

within the guidelines. 

the enforcement measures taken in >See 3.3.1 
accordance with the Patent Act to ensure 

that prices are not excessive 


information on trends in comprehensive reports on: 
manufacturers’ prices of all » trends in manufacturers’ prices and >See 3.4.1 
medicines in Canada volume of patented drug products 
sold; 
trends in manufacturers’ prices of all +See 3.4.2 
drug products -- patented and non- 
patented; and 
the comparison of Canadian enewle 
patented drug prices to international 
prices. 


information on the comprehensive reports of: 
pharmaceutical research-and- > the ratio of R&D expenditures to >See 3.5.1 
development expenditures of sales revenues for each patentee 
patentees in Canada and the industry as a whole based 
on information supplied by 
patentees; and 
R&D expenditures by location and by 
type of research. >See 3.5.1 


an opportunity to consult with the a report during the fiscal year 
Board on how it fulfills its 1998-99 on the results of its 
mandate consultations 
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Presentation of Financial Information 
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Planned Spending $3,118,000 
Total Authorities $3,398, 500 
1998-99 Actuals $3,037,600 


Performance Accomplishments 
Non-Excessive Prices for Patented Medicines in 1998 


i) Price Review of New Patented Drug Products* 

In 1998, 98 new patented drug products (DINs) were introduced. As of May 31, 
1999, the price review for 95 of the 98 DINs had been completed. The review of the 
remaining three DINs could not be completed by that date due to late filing of data 
to the Board. 


Of the 95 products reviewed, 87, or 91.6%, were priced within the Guidelines. A 
price is considered to be within the Guidelines if it does not exceed the maximum 
allowed by the Guidelines and does not meet the criteria established for the 
commencement of an investigation.” Eight of the new patented DINs introduced in 
1998 were priced at levels which appear to be outside the Guidelines and are the 
subject of an investigation. 


ii) Price Review of Existing Patented Drug Products° 

A total of 914 existing patented drug products (DINs) were sold during 1998. A 
price review was completed on 911 existing patented drug products sold in Canada 
that year; three DINs are still under review. The review of two DINs was delayed 
due to late filing of data to the Board; additional information is under review for the 
third DIN. 


For purposes of the review of prices by the PMPRB, new patented drug products in 1998 include 
those introduced on the market in Canada or those previously marketed but first patented 
between December 1, 1997 and November 30, 1998. Because of the timing of the filing 
requirements under the Patented Medicine Regulations and the manner of calculating benchmark 
prices, drug products introduced or patented in December are considered to be new patented 
products in the following year. 


For a full explanation of the criteria for commencing an investigation please refer to Schedule 5 
of the Compendium of Guidelines, Policies and Procedures. 


For the purposes of this report, existing medicines include all patented drug products that were 
on the market before December 1, 1997. The PMPRB's Guidelines limit the price changes for 
existing patented drugs to changes in the Consumer Price Index (CPI). In addition, the price of 
a patented drug cannot exceed the highest price of the same drug product in the countries listed 
in the Patented Medicines Regulations, namely France, Germany, Italy, Sweden, Switzerland, the 
U.K. and the U.S. 
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Of the 911 existing patented drug products reviewed, 23 are under investigation’. 
The Board has issued a Notice of Hearing in respect of three of these DINs 
(Nicoderm). 


A summary of the review, compliance and investigation status of the new and 
existing patented drug products in 1998 is provided in Table 1. 


TABLE 1 - Patented Drug Products Sold in 1998 


Data Year 1998 New Drugs Existing Drugs Total 
Total 914 1012 


98 
8 


i 3 6 
Subject of Investigation 23 31 
Within Guidelines’ 8 888 975 
Source: PMPRB, Annual Report 1998 
iii) Update of 1997 Price Review 
In last year’s Performance Report, the Board reported that the prices of six new 
patented drug products in 1997 were still under review. Upon completion of those 
reviews, it was concluded that the prices of all six were within the Guidelines. It was 
also reported that the price of two new and 13 existing drug products were the 
subject of investigation. Of the 15 investigations, five were subsequently resolved 
upon receipt of additional information that showed that the prices were within the 
Guidelines. The remaining 10 products continue to be under investigation and are 


included in the 23 existing drug products under investigation reported in Table 1 
above. 


The criteria for commencing an investigation represent the standards the Board applies in order 
to allocate its resources to investigations as efficiently as possible. Their existence should not 
be construed as indicating that the Board accepts any deviation from the Guidelines. The Board 
is satisfied that its criteria assure all significant cases of pricing outside the Guidelines will be 
subject to investigation. In most instances where a price exceeds the maximum allowable price 
by an amount too small to trigger an investigation in one year, it is offset by a price below that 
which is permitted by the Guidelines in the following year. The Board expects the prices of all 
patented medicines to be within the Guidelines and evidence of persistent pricing outside the 
Guidelines, even by a small amount, may be used as a criterion for commencing an investigation. 
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iv) Enforcement Activities 


Voluntary Compliance Undertakings® (VCU) 

A VCU represents a form of dispute resolution used by the Board. Approval of a 
VCU by the Chairperson or Board is an alternative to the commencement of formal 
proceedings through the issuance of a Notice of Hearing. Since June 1993, the 
Board has approved 15 voluntary compliance undertakings to reduce prices and 
offset excess revenues of $12 million. Most of this was offset through payments to 
the Government of Canada. 


Humalog (insulin Lispro), Eli Lilly Canada Inc. 


In 1998, the Board approved a Voluntary Compliance Undertaking by Eli Lilly 
Canada Inc. to reduce the manufacturer’s price of Humalog by 23%, from $30 to 
$23. A detailed report on the Humalog VCU appears in last year’s Performance 
Report. 


Pursuant to the VCU, Lilly undertook to make a payment to the Government of 
Canada to offset excess revenues of $666,824. This amount is included in the 
$12 million mentioned earlier. . 


Advance Ruling Certificate (ARC) 

Under subsection 98(4) of the Patent Act, the Board may, upon application by a 
patentee, issue an ARC. An ARC is anon-binding certificate stating that the Board 
is satisfied that the selling or proposed selling price of a patented medicine would 
not give grounds for an order under the Act. 


The Board received one application for an ARC in 1998-99, from Pfizer Canada Inc. 
regarding the price of Viagra. On March 29, 1999 the Board issued an ARC 
certifying that Pfizer's proposed price for Viagra complied with the Patent Act in that 
it did not exceed the prices of other drugs used to treat the same disorder. 


Public Hearings 

Following an investigation by Board staff in 1998-99, the Chairperson of the Board 
issued a Notice of Hearing on April 20, 1999, in the matter of Hoechst Marion 
Roussel Canada Inc. (HMRC) and the price of the nicotine patch Nicoderm, to 
determine whether, under the Patent Act, Nicoderm was sold at an excessive price. 


Under the Compliance and Enforcement Policy, patentees are given an opportunity to make a 
Voluntary Compliance Undertaking (VCU) when Board staff conclude, following an investigation, 
that a price appears to have exceeded the Guidelines. The Policy requires that a VCU ensure 
that a price will be adjusted to conform with the Guidelines and, where appropriate, include 
measures to offset excess revenues that may have been received by the patentee. Approval of 
a VCU by the Chairperson or Board is an alternative to the commencement of formal proceedings 
through the issuance of a Notice of Hearing. 
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3.4 


3.4.1 


Trends in Manufacturers’ Prices of All Medicines 


Manufacturers’ Prices and Volume of Patented Drugs Sold 


The PMPRB maintains the 
Patented Medicine Price Index 
(PMPI)°, an index of 
manufacturers’ prices for 
patented drugs as_ reported 
annually to the PMPRB. The 
PMPI measures the average 
change from the previous year 
in the average transaction 
prices of patented drug 
products. Because the PMP is 


The principal reason for the increase in claim cost is 
the replacement of older, lower cost drugs by newer, 
higher cost drugs. Added to this factor is the impact 
of larger prescriptions and a shift in the consumption 
patterns of existing drugs. As a result of these 
factors, the annualized increase in the cost per 


prescription is 7.5%, while the actual prices of a 
representative sample of drugs decreased by 
0.8% compounded annually. 


Analysis of Drug Claim Costs 1993-1997 
Green Shield 


derived from the net prices 
charged by manufacturers, it 
provides a precise measure of 
price changes for patented 
medicines as reported to the PMPRB. 


In 1998 patentees reported total factory-gate sales of patented drugs of $4.3 billion. 
This represents an annual increase of 18.9% from 1997. Sales of patented drugs 
accounted for over 55% of manufacturers’ sales of all drugs, up from 45% in 1996. 


In 1998, the manufacturers’ prices for patented medicines which were on the market 
the previous year, as measured by the PMPI, declined by 0.1%, on average. At the 
same time, however, the quantities of patented drugs sold increased by about 16%. 
In other words, while total sales of patented drugs increased by 18.9% in 1998, 85% 
of that increase was attributable to an increase in the quantity of drugs sold over the 
previous year. About 15% of the increase in patented drug expenditures was 
attributable to the introduction of new drugs. '° 


The index for the quantities of patented drugs sold may not be representative of 
total sales of all pharmaceuticals, because patented drugs have represented 
between 41% and 55% of total sales since 1990. Among other things, this analysis 
does not take into account shifts in utilization between patented drugs and non- 
patented drugs, nor does it account for changes in patent status. For example, 
drugs continue to be consumed even though their patents expire and their prices 
are no longer subject to the PMPRB’s jurisdiction. 


9 See the PMRPB’s A description of the Laspeyres methodology used to construct the 


Patented Medicine Price Index (PMP), April, 1997, for an explanation of the PMPI. 


‘0 PMPRB, Annual Report 1998 
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3.4.2 Manufacturers’ Prices of All Drugs -- Patented and Non-Patented 


The Patent Act provides that the PMPRB consider changes in the Consumer Price 
Index (CPI) when determining if the price of a patented medicine is excessive. The 
PMPRB’s Guidelines limit price increases of patented drugs to increases in the CPI. 
Figure 1 shows that prices of patented drugs, as measured by the PMPI, have not 
increased more than the CPI in every year since 1988 with the exception of 1992." 
In 1998, consumer prices increased by 1.4% while the prices of patented drug 
products fell by an average of 0.1%. 


FIGURE 1 It is not unexpected that the overall 
increases in patented drug prices 


Year-over-Year Changes in PMPI, have been less than the increases in 
IPPI (pharma) and CPI CPI. The PMPRB’s Guidelines 


eatais 1988 - 1998 


apply on a product-by-product basis; 
in other words, no patented drug 
product can increase in price by 
more than the CPI. The prices of 
some will increase by less, or 
decrease causing the PMPI to be 
lower than the CPI. In addition, 
market forces and the policies of 
provincial governments and private 

insurers in the administration of their 
1988 1989 1990 1991 1992 1993 1994 1995 1996 1997 1998 drug plans in recent years have 


limited the ability of drug 


manufacturers to increase prices. 
Sources: Statistics Canada and the PMPRB 


The pharmaceutical component of 

the Industrial Product Price Index 
[IPPI (pharma)], published by Statistics Canada, provides an index of 
manufacturers’ prices for all pharmaceuticals, including both patented and non- 
patented drugs. In 1998, the IPPI (pharma) decreased by 0.3%. 


As summarized in Figure 2, on the next page, from 1988 to 1998, the IPPI (pharma) 
has increased on average by 2.0% which is less than the average annual increase 
in the CPI of 2.6%. Prices for patented drugs have increased at a lower rate over 
that period, growing by an average of 0.9% per year. 


To facilitate and encourage compliance by patentees, the PMPRB’s CPl-adjustment methodology 
uses the forecast rate of CPI inflation published by the Department of Finance. The methodology 
is self-correcting over time. The forecast CPI inflation rate for 1992 had been 3.2% but the actual 
rate was 1.5%. Fora full explanation of the CPl-adjusted methodology please refer to Schedule 
4 of the PMPRB’s Compendium of Guidelines, Policies and Procedures. 
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Figure 2 shows information on FIGURE 2 

pharmaceutical price trends prior to 6 Canes cae 

the creation of the PMPRB in 1987. Average Anna Percentage Changes 
Rromrahos2enitot’ d987ene price 1982 - 1987: 1988 - 1998 
increases of all drugs, as 
measured by the IPPI (pharma), 
averaged 9.0% per year as 
compared with increases in the 
CPI of 5.6% per year. The decline 
in the rate of increase in the prices 
of all drugs relative to the CPI 
coincided with the introduction of 


federal price regulation of patented 1982 - 1987 1988 - 1998 
[mPMP!_CIIPPI (pharma) E3CPI| 
drugs. Patented drugs have Clea NT uci da) 


Sources: Statistics Canada and the PMPRB 


represented 43.2% and 45.0% of 
manufacturers’ sales of all drugs 
from 1990 to 1996 but rose sharply 
in 1997 and 1998 to 52.3% and 55.1% respectively. '* 


TABLE 2 - Manufacturers’ Sales of All Drugs and Patented Drugs, 1990 - 1998 
Year Total Patented Patented Drugs as 


Sales Change* Sales Change* Percentage of 
($billions) (%) ($billions) (%) Total 


7.8 11.4 4.3 She, 95.1 
7.0 0 Oi 22.6 92.3 
6.6 10.0 3.0 12.8 45.0 
6.0 hes’, 2.6 10.8 43.9 


Or 2.4 -2.1 40.7 


5.4 2.4 9.4 44.4 
4.8 Pa 43.8 
4.4 2.0 43.2 
Si 12, 43.2 


Source: PMPRB, Statistics Canada and IMS Canada 
* Percentage changes reflect exact values and not rounded values. 


‘2 PMPRB, Annual Report 1998 
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3.4.3 Relationship of Canadian Prices to Foreign Prices: Past and Present 


One way of examining the trends in price levels of drugs, taking into account 
introductory prices and price increases, is to examine the trend in the relationship 
of prices in Canada to those in other countries. The next three figures show the 
relationship between Canadian prices of patented drugs and foreign prices over 
time. 


FIGURE 3 Figure 3 shows the relationship 
between the prices of patented 

Ratio of Canadian Prices medicines in Canada and the 
ee Cla tS mallonal Buccs prices in the seven countries used 
for price comparison purposes, as 
listed in the Patented Medicines 
Regulations, over the period from 
me 2-93 090 0.89 0.88 1987 to 1998. It shows that the 
average ratio of Canadian prices 
to median foreign prices has 
declined from 1.23 in 1987 to 
0.88 in 1998. In other words, 
Canadian prices for patented 
drugs have declined from 23% 
above the median of foreign 
prices to approximately 12% 
below. This calculation is based 
on a revenue-weighted average 
of the ratio of the Canadian price to the median international price for each patented 
drug product sold in the year. 


1987 - 1998 


1987 1988 1989 1990 1991 1992 1993 1994 1995 1996 1997 1998 


Source: PMPRB 


FIGURE 5 
FIGURE 4 
Average Foreign to Canadian Price Ratios 
Average Foreign to Canadian Price Ratios All Patented Drug Products in 1998 


All Patented Drug Products in 1987 


Source: PMPRB 


Source: PMPRB 
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In 1987, Canadian prices were, on average, below those in the U.S. but above the 
prices in all other countries. As shown in Figure 4, Canadian prices were, on 
average, 36% below those in the U.S., but they were almost twice as high as prices 
in Italy and France. Eleven years later there has been a dramatic change. As 
shown in Figure 5, by 1998 Canada is ranked third lowest. Prices in the U.S., 
Switzerland, Sweden, Germany and the U.K. were higher, on average, while those 
in Italy and France were lower. With the exception of the U.S., the data appear to 
show an increased trend towards a convergence of prices for patented drugs in this 
group of countries. 


In his report, the Auditor General of Canada noted practical constraints in 
performing international price comparisons and said, “. . . in approximately 20 
percent of the cases, the only foreign country selling the same drug was the United 
States, which has the highest drug prices overall.” The Board is currently consulting 
with stakeholders on how to use prices listed in the U.S. Department of Veteran 
Affairs formulary in future international price comparisons. 


The Board has formally brought the legislative and regulatory concerns of the 
Auditor General and stakeholders to the attention of the Minister of Health in its 
Road Map for the Next Decade in September 1998 and a report on December 7, 
1998. 


In a letter dated March 3, 1999, the Minister of Health stated that the F/P/T Task 
Force on Pharmaceutical Prices would continue its comprehensive examination of 
drug price issues including the countries the Board is directed to use for 
international price comparisons. 
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Pharmaceutical Research-and-Development (R&D) Expenditures™ 
of Patentees in Canada 


With the adoption of the 1987 amendments to the Patent Act, the Pharmaceutical 
Manufacturers Association of Canada (PMAC)"* made a public commitment that the 
brand name pharmaceutical industry would increase its annual R&D expenditures 
as a percentage of sales to 10% by 1996. 


Under the Patent Act, the PMPRB monitors and reports the estimates of R&D 
spending as filed by pharmaceutical patentees but it has no regulatory authority to 
influence the type of research or amount of R&D spending by patentees. The Act 
requires each patentee to report its revenues from sales of drugs and the 
expenditures made by the patentee in Canada on R&D relating to medicine. For 
individual patentees, this calculation includes all revenues from Canadian sales of 
medicines, including revenues from licensing agreements. 


Only companies with active Canadian patents pertaining to a medicine sold in 
Canada are required by the Act to report on R&D expenditures. As new patents are 
granted and others expire, the group of companies required to file R&D data may 
change from year to year. 


R&D-to-Sales Ratio 


Total sales by manufacturers of all drugs in Canada increased over 11.4% to $7.8 
billion in 1998, while sales of patented drug products increased by over 18.9% to 
$4.3 billion. The 74 patentees reported total revenues of $7.0 billion from Canadian 
sales of patented and non-patented drugs in 1998, up 10.9% over 1997. Patentees 
are largely brand name companies that sell patented and non-patented drugs. Of 
total sales revenues, less than 1% were generated by licensing agreements. 


The ratio of R&D expenditures to sales revenues for the patented pharmaceutical 
industry was 11.5% in 1998, unchanged from 1997. The ratio for the 36 companies 
that were members of the PMAC was 12.7% in 1998, down from 12.9% in 1997. 


As shown in Table 3, of the 74 reporting companies, 14 companies reported no 
R&D in 1998 compared to 18 in 1997. Sales revenues for companies with no R&D 
totalled $273.1 million in 1998 accounting for 3.9% of total sales revenue for the 


Pursuant to the Regulations, patentees report those R&D expenditures that would have been 
eligible for an Investment Tax Credit for scientific research and experimental development under 
the provision of the Income Tax Act in effect on December 1, 1987. Market research, sales 
promotions, quality control or routine testing of materials, devices or products and routine data 
collection are among the expenditures that are not eligible for an Investment Tax Credit and 
therefore should not be included in the patentees’ filings. Total R&D expenditures include current 
expenditures, capital equipment costs and allowable depreciation expenses. 


As of May 1, 1999, the Pharmaceutical Manufacturers Association of Canada changed its name 
to Canada’s Research-Based Pharmaceutical Companies. 
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patented pharmaceutical companies. There was a small increase in the number of 
companies reporting R&D expenditures with an R&D-to-sales ratio of 10% or less; 
34 companies in 1998 as compared to 32 in 1997. Total sales revenues for this 
group were $2,449.3 million in 1998 up from $1,879.8 million in 1997. The sales 
revenues for companies with ratios of 10% or more increased by 4.4% from 
$4,073.4 million in 1997 to $4,251.3 million in 1998. 


TABLE 3— Range of R&D-to-Sales Ratios by Number of Reporting Companies and Total 
Sales Revenues 


Range of R&D-to 1998 1997 
Sales Ratio 


Number of Total Sales Number of Total Sales 
Reporting Revenues Reporting Revenues 
Companies ($M) Companies ($M) 


0% 273.1 3.9 335.2 5.3 
0% - 10% 2449.3 35.1 1879.8 29.9 
> 10% 4251.3 61.0 - 4073.4 64.8 
Total 6973.7* 100.0 6288.4* 100.0 


Source: PMPRB 
* These sales revenues do not include generic sales. 


Table 4 shows how current expenditures on R&D in 1998 were allocated among 
basic, applied, and other qualifying R&D. Total current expenditures on R&D rose 
by 10.4% in 1998. 


Spending on basic research was $146.8 million or 19.6% of the total. Basic 
research is defined as work that advances scientific knowledge without a specific 
application in view. The lion's share of R&D spending continued to be on applied 
research, $458.0 million or 61.1% of the total. Applied research is directed towards 
some practical application, comprising the manufacturing process, pre-clinical trials 
and clinical trials. Clinical trials accounted for 79.3% of total applied research 
expenditures, $363.3 million, while manufacturing process accounted for $63.4 
million, or 13.9% of the total, and pre-clinical trials accounted for $31.3 million or 
6.8% of the total. Other qualifying research, which accounted for 19.4% of total 
expenditures in 1998, includes drug regulation submissions, bioavailability studies 
and Phase IV clinical trials. 
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TABLE 4 — Current R&D Expenditures* by Type of Research, 1998 and 1997 


Type of Research Change in 
Expenditures 


1998 / 1997 % 
Basic y 140.4 
Applied : 421.3 
Other Qualifying ; 117.5 


Total 679.2 


Source: PMPRB 
* Current expenditures exclude capital equipment and depreciation expenditures. 
' The percentage does not equal to 100% due to roundings. 


In 1998, R&D spending increased in all parts of Canada with the exception of the 
Yukon and the Northwest Territories. There was no significant change in the 
regional distribution of R&D spending in 1998. As shown in Table 5, more than 86% 
of total expenditures continued to be made in Ontario and Québec. 


TABLE 5 — Current R&D Expenditures* by Location, 1997 and 1998 


Location of R&D Change in 
Expenditures 


1998 / 1997 % 


Atlantic Provinces 19.0 
Quebec 319.2 
Ontario 329.7 
Western Provinces 82.2 


Yukon and N.W.T. 0.02 


Total 750.1" 100.0' 679.2' 100.0" 


Source: PMPRB 
* — Current expenditures exclude capital equipment and depreciation expenditures. 
' The percentage does not equal to 100% due to rounding. 
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3.6 Report on the Consultations: | Road Map for the Next Decade 


On September 14, 1998, the Board honoured its commitment to report on its year- 
long consultations by releasing the Road Map for the Next Decade. Among other 
things, it reflects the Board’s commitment to respond to stakeholders’ suggestions 
that it adapt its processes and methodologies to be more publicly accountable and 
transparent and to provide more opportunities for stakeholder input. In his report 
the same month, the Auditor General said, “We are fully supportive of this initiative.” 


A number of actions were taken with the publication of the Road Map: The Board 
released its first Research Agenda, a new consultation policy, a comprehensive 
report on drug price trends, a detailed report on the verification of foreign price 
information for European countries, and it announced an alternative approach to 
regulating prices of veterinary drugs. In addition, the Board announced its first 
Stakeholders Meeting which took place on November 20, 1998. The purpose of the 
meeting was to obtain feedback from the stakeholders on the Road Map, the Report 
of the Auditor General and the Research Agenda. At the Stakeholders’ meeting in 
November 1998, stakeholders agreed the Board was on the right track. 


The Research Agenda outlines those areas where the Board has or will consult with 
stakeholders on matters that may result in adjustments to its policies and 
procedures. The Research Agenda will form part of the PMPRB’s annual planning 
process and will report its areas of priority for the coming year. 


The Board is fully committed to implementing the initiatives in the Road Map. The 
Road Map also announced further consultations on specific issues as well as the 
research agenda. In February, the Board established a Working Group on Price 
Review Issues to review, analyze and provide reports for the Board’s consideration 
on: 


» the use of the U.S. Department of Veteran Affairs (DVA) formulary prices in the 
international price comparison; 


» the price review process for new patented drug products; and 

» the guidelines for category 3 drug prices”. 

The Working Group consists of 12 members representing the provinces, 
consumers, seniors, health associations, the medical profession and the 


pharmaceutical industry. Stakeholders will be consulted on any proposed changes 
to the Guidelines or policies before the Board adopts the changes. 


'S For definition of category 3, see Chapter 3, subsection 3 of the Compendium of Guidelines, 


Policies and Procedures 
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Section IV Consolidated Reporting 


4.1 Year 2000 Readiness 


The PMPREB does not have a government-wide mission critical system. The system 
which is critical to the PMPRB’s mandate is Year 2000 compliant. The PMPRB has 
also completed its Year 2000 Business Continuity Plan. 
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Section V Financial Performance 


The tables in this section provide a financial overview of the Patented Medicine Prices 
Review Board’s (PMPRB) performance. Tables 1 and 2 address PMPRB’s initial spending 
plans, total financial authorities and actual expenditures. Table 3 - Historical Comparison 
of Total Planned Spending to Actual Spending provides an historical perspective on the way 
resources are used by the Board. Table 7 - Non-Respendable Revenues identifies 
revenues that the Board receives which are non-respendable. 


Financial Table 1: 


Financial Requirements by Authority ($ thousands) 


Planned Total 
Spending Authorities Actual 


Patented Medicine Prices Review 
Board 


Zo Program Expenditures 2698.0 2978.5 2617.6 


(S) Contributions to employee benefit plans 420.0 420.0 420.0 
Total Department 3118.0 3398.5 3037.6 


Total Authorities are main estimates plus supplementary estimates plus other authorities. 
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Financial Table 2: 


Departmental Planned versus Actual Spending ($ thousands) 


Total 
Patented Medicine Prices Review Board Planned Authorities 


FTEs 

Operating 

Capital 

Voted Grants & Contributions 
Subtotal: Gross Voted Expenditures 
Statutory Grants and Contributions 


Total Gross Expenditures 


Less: 


Respendable Revenues’ 


Total Net Expenditure 
Other Revenues and Expenditures 
Non-respendable Revenues? 


Cost of services provided by other 
Departments 


Net Cost of the Program 


‘These revenues were formerly called “Revenue Credited to the Vote” 
2 These revenues were formerly called “Revenue Credited to General Government Revenues” 
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Financial Table 3: 


Historical Comparison of 
Departmental Planned versus Actual Spending ($ thousands) 


Actual Actual Planned Total 
1996-97 1997-98 Spending Authorities Actual 


Patented Medicine Prices | 310120 2899.0 3118.0 3398.5 3037.6 
Review Board | 


Total 3101.0 2899.0 3118.0 3398.5 3037.6 


Total Authorities are main estimates plus supplementary estimates plus other authorities 


Financial Table 7: 
Revenues Credited to the Non-Respendable Revenues ($ thousands) 
1998-99 


Actual Actual Planned Total 
1996-97 1997-98 Revenues Authorities Actual 


Patented Medicine Prices Review 
Board 


Sub total 
Unplanned 


Total Non-respendable 
Revenues’ 


The money deposited to the NRR does not represent revenues generated by the PMPRB. This 
money includes payments made by patentees to the Government of Canada through Voluntary 
Compliance Undertakings (VCUs) or Board orders to offset excess revenues. 
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Section VI Other Information 


6.1 Contacts for Further Information and/or PMPRB Web Site 


Toll-Free Number: 1-877-861-2350 


If you have any questions or comments, please contact: 
Sylvie Dupont 

Box L40 

Standard Life Centre 

333 Laurier Avenue West 

Suite 1400 

Ottawa, Ontario 

KiP1CGt 


Tel: (613) 954-8299 
E-mail: sdupont@pmprb-cepmb.gc.ca 


THY: (813) 957-4373 

Fax: (613) 952-7626 

E-mail: pmprb@pmprb-cepmb.gc.ca 
WEBSITE: http:/Awww.pmprb-cepmb.gc.ca 


6.2 Legislation Administered and Associated Regulations 


>» Patent Act R.S. 1985, c. P-4, as amended by 
R.S. 1985, c. 33 (3° supp.), and as further amended by 
S:6N199376>2 

>» Patented Medicines Regulations, 1994 


6.3 Statutory Annual Reports and Other PMPRB Reports 
ANNUAL REPORT Series (1989 to 1998) 
NEWSletter Series (1997 to 1999) 
BULLETIN Series (1988 to 1996) 
MOST RECENT PUBLICATIONS 
» Examining the Role, Function and Methods of the PMPRB, November 1997 


> Road Map for the Next Decade, Report on the PMPRB’s Public Consultations, 
September 1998 
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S-9811: Trends in Patented Drug Prices 

S-9812: Verification of Foreign Patented Drug Prices 

S-9813: Purchasing Power Parities and International Comparisons of Patented 
Medicine Prices 


Corporate Brochure - Controlling the Prices of Patented Medicines in Canada 


Patented Medicine Prices Review Board 
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For the period ending 
March 31, 1999 


Pabibetttons 


Improved Reporting to Parliament 
Pilot Document 


The Estimates of the Government of Canada are structured in several parts. Beginning 

with an overview of total government spending in Part I, the documents become increasingly 
more specific. Part II outlines spending according to departments, agencies and programs and 
contains the proposed wording of the conditions governing spending which Parliament will be 
asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its 
programs primarily in terms of more strategically oriented planning and results information 
with a focus on outcomes. 

The Departmental Performance Report provides a focus on results-based accountability 


by reporting on accomplishments achieved against the performance expectations and results 
commitments as set out in the spring Report on Plans and Priorities. 


©Minister of Public Works and Government Services Canada — 1999 
Available in Canada through your local bookseller or by mail from 
Canadian Government Publishing — PWGSC 

Ottawa, Canada K1A O0S9 


Catalogue No. BT31-4/65-1999 
ISBN 0-660-61077-9 
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Foreword 


On April 24, 1997, the House of Commons passed a motion dividing on a pilot basis what was 
known as the annual Part III of the Estimates document for each department or agency into two 
documents, a Report on Plans and Priorities and a Departmental Performance Report. 


This initiative is intended to fulfil the government’s commitments to improve the expenditure 
management information provided to Parliament. This involves sharpening the focus on results, 
increasing the transparency of information and modernizing its preparation. 


This year, the Fall Performance Package is comprised of 82 Departmental Performance Reports 
and the government’s report Managing for Result - Volume | et 2. 


This Departmental Performance Report, covering the period ending March 31, 1999, provides a 
focus on results-based accountability by reporting on accomplishments achieved against the 
performance expectations and results commitments as set out in the department’s pilot Report on 
Plans and Priorities for 1998-99. The key result commitments for all departments and agencies 
are also included in Volume 2 of Managing for Results. 


Results-based management emphasizes specifying expected program results, developing 
meaningful indicators to demonstrate performance, perfecting the capacity to generate 
information and reporting on achievements in a balanced manner. Accounting and managing for 
results involve sustained work across government. 


The government continues to refine and develop both managing for and reporting of results. The 
refinement comes from acquired experience as users make their information needs more 
precisely known. The performance reports and their use will continue to be monitored to make 
sure that they respond to Parliament’s ongoing and evolving needs. 


This report is accessible electronically from the Treasury Board Secretariat Internet site: 
http://www.tbs-sct.gc.ca/tb/key. html 


Comments or questions can be directed to the TBS Internet site or to: 


Planning, Performance and Reporting Sector 
Treasury Board Secretariat 

L’Esplanade Laurier 

Ottawa, Ontario, Canada 

K1A ORS 

Tel: (613) 957-7042 

Fax (613) 957-7044 
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| MESSAGE FROM THE PRIME MINISTER 


The approaching millennium affords Canadians the opportunity to reflect on their shared 
achievements and to look ahead to the challenges that await us in the 21‘ Century. 
Canadians should be proud of their accomplishments and of their ongoing commitment to 
Canada and their fellow Canadians. It is because of their commitment that Canada enjoys 
the reputation it does as the best country in the world in which to live. 


As Prime Minister, I will do all that is possible to protect that reputation. I will continue to 
rely on the advice and support of the Privy Council Office in implementing the 
Government’s agenda and in responding to the priorities of Canadians. As one of our great 
national institutions, the Public Service of Canada can be relied upon to deliver - quickly 
and efficiently - quality services and programs to citizens. 


I am pleased to present the 1998-99 Departmental Performance Report for the Privy 


Council Office which reports on its performance in achieving the priority commitments 
made in the 1998-99 Report on Plans and Priorities. 
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Il DEPARTMENTAL OVERVIEW 


A. Mandate, Vision and Mission 


The Queen’s Privy Council for Canada was established through the Constitution Act, 1867 
to advise and assist the Queen’s representative, the Governor General. The Cabinet, which 
acts formally as the Privy Council, carries out this role. 


The Privy Council Office (PCO) also came into being at Confederation. As the Prime 
Minister’s department, PCO provides non-partisan advice on Government policies and 
priorities, and on the Government’s organization and its relations with Parliament, the 
provinces, and other institutions. PCO also advises on the breakdown of responsibilities 
among Ministers, appointments of Deputy Ministers, and on special matters, such as 
national security. As well, PCO is the secretariat for the Cabinet and its committees. 


The Prime Minister’s Deputy Minister has carried the title Clerk of the Privy Council 
since 1867. A second title, Secretary to Cabinet, was added in 1940. Changes to the Public 
Service Employment Act in 1992 brought a third title, Head of the Public Service, and 
responsibility for the quality of Public Servants’ work. 


The department’s Program, called the Privy Council Program, comprises five business 
lines: Office of the Prime Minister, Ministers’ Offices, Privy Council Office, 
Commissions of Inquiry and Task Forces and Corporate Services. 


The Program provides for the operation and support of the central decision-making 
mechanism of the Government. 


The core component of the Privy Council Program is the Privy Council Office business 
line whose mission statement follows: 


Our Mission : 
To serve Canada and Canadians by providing the best non-partisan 
advice and support to the Prime Minister and Cabinet. 


Our Values 


We recognize the special need of the Prime Minister for timely advice 

and support. We dedicate ourselves to our work and to the effective 
functioning of Government. We believe that integrity, judgment and discretion are 
essential to achieving our mission. We believe that people are the strength of PCO. 
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B. Operating Environment 


As the Privy Council Office is both the Cabinet Secretariat and the Prime Minister’s 
source of advice on a range of policy and operational issues and matters relating to the 
management of the federation, the Privy Council Office operates in a complex, ever- 
changing and demanding environment. 


The Privy Council Office must be sensitive to the priorities of Canadians and offer 
strategic advice in the best interests of Canadians and Canada. The Privy Council Office is 
non-partisan and needs to balance diverse and, at times, competing perspectives. 
Sensitivity and accuracy are essential. 


In providing support, the Privy Council Office must create and build links among issues 
while being aware of the broader context. The Privy Council Office also works with 
government departments and agencies to develop a shared understanding of the 
Government’s priorities. 


In advising the Prime Minister and the ministry, the Privy Council Office operates in a 
dynamic, multi-level environment. It works with provincial and territorial governments, 
takes account of regional issues, and must be attuned to international developments and 
their implications for the country. 


The Privy Council Office does not deliver “programs” in the same manner as most 
government departments. As a central agency, the mandate of the Privy Council Office is 
essentially fulfilled through a briefing and coordination function. The Privy Council 
Office operates in a very dynamic environment and responds to Government priorities 
which are, in turn, a function of a variety of factors including economic, social, 
intergovernmental and international. 


As the next millennium approaches, Canadians are facing changes brought on by the 
global economy, driven by technology and information. These changes are as profound as 
those of the Industrial Revolution and are creating both dramatic challenges and 
opportunities for growth and development. Government and other public institutions have 
an important role to play in helping to equip Canadians for success in the 21“ century. 


This translates into new demands being made on the Privy Council Office, its management 


and its employees. Since the Office must react quickly to the needs of the Government, 
pressures of time and effectiveness of response are important considerations. 
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C. Departmental Organization 


The Privy Council Program operates in a complex, multi-level environment and is carried 
out primarily in Ottawa. An exception is the work of the commissions of inquiry and task 
forces, which may operate across Canada, as required. 


In 1998-99, the Privy Council Program consisted of five business lines. See Figure 1. 


Figure 1: Program Structure 
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Business Line 1 — Office of the Prime Minister 


The objective of the Office of the Prime Minister business line is to provide advice, 
information and special services to support the Prime Minister as Head of Government and 
Chairman of Cabinet. This includes liaison with Ministers; issues management; 
communications; planning and operations related to the international community; and 
support for certain political responsibilities, including relations with the Government 
caucus. The office is under the direction of the Prime Minister’s Chief of Staff. 
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Figure 2: Office of the Prime Minister Business Line Organization Chart 
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Business Line 2 — Ministers' Offices 


The objective of the Ministers’ Offices business line is to provide advice, information and 
support services to the Deputy Prime Minister, the President of the Privy Council and 
Minister of Intergovernmental Affairs, the Leader of the Government in the House of 
Commons, and the Leader of the Government in the Senate. 


The Ministers’ Office business line consists of the Office of the Deputy Prime Minister, 
which undertakes specific functions delegated by the Prime Minister; the Office of the 
President of the Queen’s Privy Council for Canada and Minister of Intergovernmental 
Affairs, which oversees federal, provincial and territorial relations; the Office of the 
Minister of State and Leader of the Government in the House of Commons, which is 
responsible for the Government’s legislative program in the House of Commons; and the 
Office of the Leader of the Government in the Senate, which manages the Government's 
legislative program in the Senate. This business line is also responsible for the payment of 
the salaries and allowances for secretaries of state who assist Cabinet Ministers. An 
executive assistant to each Minister is responsible for managing each of the above offices. 
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Figure 3: Ministers’ Offices Business Line Organization Chart 
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| Secretaries of State (salaries only) as of June 1997: 

| * Children and Youth (Hon. E. Blondin-Andrew) 

- Economic Development Agency of Canada for the Regions of 

. Quebec (Hon. M. Cauchon) 

- Asia-Pacific (Hon. R. Chan) 

if Science, Research and Development; Western Economic 


ap 


Diversification (Hon. R. Duhamel) 
Multiculturalism; Status of Women (Hon. H. Fry) 
-¢ Latin America and Africa (Hon. D. Kilgour) 
Parks (Hon. A. Mitchell) 

Agriculture and Agri-Food; Fisheries and Oceans (Hon. G. Normand) 
International Financial Institutions (Hon. J.S. Peterson) 


ie Lo a = = = = 7 = = = = = sa Ld = = =z Ld = = = = uw = = 
Secretaries of State (salaries only) as of August 1999: 
* Children and Youth (Hon. E. Blondin-Andrew) 
* Asia-Pacific (Hon. R. Chan) 
" . Science, Research and Development (Hon. G. Normand) 
! - Western Economic Diversification; Francophonie (Hon. R. Duhamel) 
# + Multiculturalism; Status of Women (Hon. H. Fry) 
1 * Latin America and Africa (Hon. D. Kilgour) 
1 ° International Financial Institutions (Hon. J.S. Peterson) 
, * Amateur Sport (Hon. D. Coderre) 
« Rural Development; Federal Economic Development Initiative for 
Northern Ontario (Hon. A. Mitchell) 


® (includes those Secretaries of State whose salaries are paid by PCO.) 


Business Line 3 — Privy Council Office 


The objective of the Privy Council Office business line is to support the Prime Minister 
and Cabinet in the operation of the central policy decision-making process and to provide 
advice and information to the Prime Minister in the discharge of his responsibilities as 
Head of Government and Chairman of Cabinet. This also includes providing the 
necessary support to the four Ministers in the Privy Council Program as well as the 
Minister designated as the Federal Interlocutor for Métis and Non-Status Indians. 


Fulfilling this objective involves working with federal departments and agencies to 


provide the best non-partisan advice and information. It also involves being attuned to the 


priorities of Canadians to offer strategic advice in the best interests of the country. The 
Privy Council Office works with provincial and territorial governments to understand 
regional issues and must be knowledgeable about international developments and their 


implications for Canada. 
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Another aspect of the responsibility of the Privy Council Office business line is to ensure 
that the Public Service as an institution has the capacity to serve Canadians and their 
elected representatives in the years ahead. As the responsibilities of Government are 
redefined, the role of this business line is to advise the Prime Minister and other Ministers 
on priorities for change to enable the Public Service to adapt effectively. 


As the secretariat to the Cabinet, the role of the Privy Council Office business line is to 
provide policy information and advice to the Prime Minister, to Cabinet and to three of the 
four Cabinet committees. (The fourth committee, Treasury Board, is supported by the 
Treasury Board Secretariat, a separate department of Government.) See Figure 4. This 
role also includes providing support and planning to the Ad Hoc Committee of Cabinet on 
Government Communications, which provides a strategic overview to Government 
communications, helping to improve coordination and consistency across departments. 


Figure 4: Cabinet Committees 
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The Privy Council Office business line consists of the following branches: 
Intergovernmental Affairs, Operations, Plans and Consultation, Management Priorities and 
Senior Personnel, Deputy Clerk of the Privy Council and Counsel, Security and 
Intelligence and finally, Foreign and Defence Policy. The Clerk of the Privy Council and 
Secretary to the Cabinet is accountable for the management of this business line and 
reports directly to the Prime Minister. 
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Figure 5: Privy Council Office Business Line Organization Chart 
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Business Line 4 — Commissions of Inquiry and Task Forces 


The objective of the Commissions of Inquiry and Task Forces business line is to gather 
information and to report under specific terms of reference and to carry out short-term 
projects. One or more commissioners manages each independent commission. 


During the 1998-99 fiscal year, this business line consisted of the Indian Specific Claims 
Commission. 


Business Line 5 — Corporate Services 


The objective of the Corporate Services business line is to provide cost efficient and 
effective financial, administrative, information management and personnel services in 
support of departmental operations and systems. 


This includes common and specialized services. Common services are provided to the 
other business lines. They include managing financial, administrative, information 
management, informatics, technical and human resources services as well as co-ordinating 
responses to requests for access to information under the Access to Information and 
Privacy Acts. 


Specialized services include operating the Prime Minister’s switchboard, managing a 
correspondence unit responsible for non-political, non-personal mail addressed to the 
Prime Minister and Ministers in his portfolio, and providing technical support for the 
Prime Minister’s tours. 
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As well, this business line provides certain administrative services to commissions of 
inquiry and task forces. 


The Corporate Services business line consists of Administration, Financial Services, 
Informatics and Technical Services, Corporate Information Services, Human Resources 
and Access to Information and Privacy. The Assistant Deputy Minister of Corporate 
Services manages this business line. 


Figure 6: Corporate Services Business Line Organization Chart 
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to provide 


Canadians with: 


good 
Government by 
providing the 
best non- 
partisan advice 
and support to 
the Prime 
Minister and 
Cabinet 
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ll DEPARTMENTAL PERFORMANCE 


Performance Expectations 


to be demonstrated by: 


providing policy advice and support to the 
Prime Minister and to other Ministers 
within the Prime Minister’s portfolio: the 
Deputy Prime Minister, the President of 
the Queen’s Privy Council for Canada and 
Minister of Intergovernmental Affairs, the 
Minister of State and Leader of the 
Government in the House of Commons 
and the Leader of the Government in the 
Senate; 


ensuring the efficient operation of the 
Cabinet decision-making process in 
accordance with the principles of 
responsible government, as well as the 
Prime Minister’s design; 


ensuring interdepartmental policy 
coordination on major policy issues 
supporting the Government’s priorities; 


ensuring interdepartmental coordination 
and leadership on Public Service reform 
initiatives to support the Government’s 
priorities; and 


providing a cost efficient system to handle 
the volume of correspondence that 
Canadians address to their Prime Minister. 


achievements 
reported in: 


Performance Report, 
Section ITI, p. 11-19 


Performance Report, 
Section III, p. 11-19 


Performance Report, 
Section III, p. 11-19 


Performance Report, 
Section III, p. 11-19 


Performance Report, 
Section III, p. 11-19 
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B. Departmental Performance Accomplishments 


This section reports on the commitments made in the 1998-99 Report on Plans and 
Priorities. In general, the Program is committed to helping the Government achieve its 
priorities and develop future plans and objectives. It also plays an important role in 
ensuring the Public Service of Canada remains a vital and efficient institution. 


The following chart summarises the financial information for the Program and includes 
three figures to show the following: 


° what the plan was at the beginning of the year (Planned Spending); 

° what additional spending Parliament approved for the Privy Council Office to 
reflect changing priorities and unforeseen events (Total Authorities); and 

° what was actually spent (1998-99 Actuals). 


Privy Council Office 
Planned Spending $73,417,210 
Total Authorities $84,896,398 
1998-99 Actuals $83,056,559 


PCO started the year with authorities of $73.4 million. 
Supplementary estimates and year-end adjustments of $11.5 million 
were approved during the fiscal year, increasing the total authorities 
to $84.9 million. In 1998-99, PCO spent $83.1 million with the lapse 
of approximately $1.8 million due primarily to lower than planned 
operating costs and contribution payments. 


The Privy Council Office (PCO) fills a dual role within the Government of Canada. 


As the Prime Minister’s department, PCO works with departments across government to 
provide advice, information and services to the Prime Minister in his capacity as head of 
Government and to other Ministers within the Privy Council Program. 


As acentral agency, PCO deals in varying degrees with government-wide issues. At 
times, PCO assumes a leadership role, overseeing, coordinating and monitoring the 
issues, projects and priorities that come before it. On other occasions, PCO is a 
participant, assisting and working with other government departments in their work. 


These diverse roles — that of a leader and participant — are evident in PCO’s ongoing 


activities. However, no matter its role, all PCO initiatives support its mandate: to provide 
the best non-partisan advice and support to the Prime Minister and Cabinet. 
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In 1998-99, PCO actively worked toward several key priorities such as, contributing to 
ongoing efforts to improve and widen Canadians’ access to government services and 
programs; constantly promoting horizontal management across government by 
challenging other departments to consider and consult all stakeholders in the development 
of policies and programs; and promoting Public Service renewal initiatives. 


Improving service for Canadians 

The PCO is very much a part of ongoing initiatives to improve the delivery of programs 
and services to Canadians. In the past year, it continued to advise Ministers on measures 
to ensure that the Public Service adapts to the changing expectations of citizens. 


Through its representation on the Treasury Board Senior Advisory Committee, PCO 
provided advice and guidance to the Secretary of the Treasury Board on a range of 
service delivery initiatives. One was the development of a Strategic Information 
Management/Information Technology Infrastructure to provide a reliable, secure and 
adaptive electronic infrastructure. This will lead to citizen-centred service delivery 
approaches for a wide range of government services. Another project is Service Canada, a 
government-wide initiative led by Treasury Board to provide a one-stop access to a range 
of government services. In the shorter term, Canadians will gain better access to 
information and services through kiosks, by telephone and over the Internet. As services 
will have a “common look and feel,” Canadians will be able to find them more easily 
across departments and delivery channels. At the same time, citizens will gain a better 
understanding of the value of federal programs and services in their lives. PCO also 
worked closely with other central agencies and government departments to ensure that 
communications initiatives helped Canadians gain access to information on government 
programs and services. 


PCO’s support to the Prime Minister and Ministers was instrumental in the creation of 
two new service agencies. Specifically, PCO helped to assess the business case in the 
formation of the Parks Canada Agency and the Canada Customs and Revenue Agency 
both designed to improve service to Canadians. It provided support and advice to the 
Prime Minister, Ministers and their departments from conceptualization, through 
legislative development and their adoption by Parliament. 


Canadians forwarded 375,000 pieces of correspondence to the Prime Minister in the past 
year, down slightly from the previous year. Canadians’ use of electronic mail, however, 
rose substantially. A total of 26,000 electronic messages were sent to the Prime Minister, 
up from just 7,000 two years ago. In the past year, a Year 2000 compliant correspondence 
management system was implemented as part of Treasury Board’s common systems 
initiative. As a result of the change, and the accompanying training needs, responses to 
general correspondence took one week longer than the normal five weeks. Primary mail, 
however, as well as requests for Prime Ministerial greetings and special messages, were 
processed within normal time lines. 
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Finally, PCO has been reviewing and streamlining its Access to Information process 
since 1997-98. PCO was successful in eliminating its Access backlog and improving 
timeliness. To make significant progress in meeting Access deadlines, PCO is 
considering adding resources targeted at the most strategic parts of the process. This 
should improve monitoring/follow-up capacity, training of PCO staff for maximum 
effectiveness, and further refine the procedures. These efforts will enable PCO to improve 
timeliness and to meet deadlines required by the Act. 


Working with other countries 

Throughout the year PCO actively provided support to the Prime Minister on foreign and 
defence policy developments. The Prime Minister visited a number of countries, 
including the United States, Mexico, Cuba, Britain, Ukraine, China, Italy and Poland. In 
addition, the Prime Minister received visits from delegations and heads of state of some 
20 countries. A highlight was the visit of South Africa’s former President Nelson 
Mandela in September 1998. 


The Prime Minister attended the Summit of the Americas in Santiago, the CARICOM 
Summit in Nassau and the NATO Summit — celebrating its 50" anniversary — in 
Washington. PCO provided advice and support during the conflict in Kosovo, specifically 
on Canada’s participation in the air campaign, the subsequent ground peace enforcement 
operation and the provision of humanitarian and law enforcement assistance. The Prime 
Minister received similar support in shaping the Government’s non-proliferation policy 
following the testing of nuclear weapons by India and Pakistan. 


PCO supported Canada’s successful election to a sixth term on the United Nations 
Security Council. And it played a coordinating role with many other departments and 
agencies in disaster relief efforts to Central America following Hurricane Mitch. 


While PCO supported efforts throughout the year to improve Canadian exports and 
strengthen bilateral and multilateral trade agreements, it was particularly active in helping 
the Prime Minister prepare to promote Canadian economic interests at the G-8 summit in 
the United Kingdom, the APEC Conference in Kuala Lumpur and the World Economic 
Summit in Zurich. 


Working with the provinces and territories 

PCO provides strategic advice on the management of the federation and on the promotion 
of national unity. PCO supports the Prime Minister and the Minister of 
Intergovernmental Affairs in the overall management of federal-provincial relations, 
including the provision of strategic advice on the conduct of bilateral and multilateral 
meetings, on the management of intergovernmental issues and on national unity. 
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PCO worked closely with the Department of Justice in analysing and preparing the 
Government’s response following the Supreme Court of Canada’s ruling on the unilateral 
declaration on independence of Quebec in August 1998. 


PCO also anticipates and assesses provincial and territorial positions on federal- 
provincial issues and monitors important events such as the Annual Premiers’ 
Conference, the Western Premiers’ Conference, the Atlantic Premiers’ Conference and 
federal-provincial-territorial meetings. In 1998-99, there was one First Ministers Meeting, 
in February 1999, which signed the Social Union Framework Agreement and discussed 
health funding. PCO worked in the preparation of this meeting, notably through assisting 
the Social Union Task Force throughout 1998 in negotiating a new collaborative 
approach. 


PCO supports a strong collaborative approach to relations with provincial and territorial 
governments. On-going liaison with provincial and territorial representatives is viewed as 
an opportunity to exchange information and to gain a better understanding of provincial 
realities, concerns and priorities. Such communication increases opportunities for 
consensus-building and cooperative relationships with and among Canada’s provinces 
and territories. 


Over the last year, PCO also monitored almost 50 federal-provincial-territorial ministerial 
meetings and attended a significant number of them. By organizing and coordinating 
meetings of federal, provincial and territorial officials, PCO strived to ensure that 
initiatives would promote positive and constructive intergovernmental relations — or help 
to avoid irritants — and respect the spirit of the social union. 


By monitoring economic and social issues to be considered by Cabinet, and providing 
advice as necessary, PCO also helped to ensure provincial considerations would be 
reflected. This was particularly relevant on files such as the National Children’s Agenda, 
the National Child Benefit, the Federal Disabilities Strategy, the Youth Employment 
Strategy, and on issues such as health, international trade negotiations, climate change 
and the Rural Dialogue. 


PCO monitors, on an ongoing basis, public debates concerning constitutional issues in 
order to assess their importance in relation to the evolution of the federation and national 
unity. PCO examines and assesses constitutional amendment proposals coming from the 
provinces and advises the Minister of Intergovernmental Affairs and the Prime Minister 
on these issues. If necessary, PCO liaises with the Department of Justice on these issues. 


In 1998-99, PCO monitored the adoption on April 26, 1999, of a constitutional 
amendment by the Newfoundland House of Assembly, which would change the official 
name of the province to Newfoundland and Labrador in preparation for the tabling of a 
similar amendment in the House of Commons and Senate in the fall of 1999. 
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Working with other departments 

Issues that come before the Government and the Public Service today are increasingly 
complex and frequently involve several departments. As a result, PCO worked closely 
with other departments throughout the year to develop the mechanisms necessary to 
ensure that common issues were handled in a consistent manner and that all departments 
with a role to play were involved and encouraged to contribute. This work helped 
government change the way it develops policies and delivers programs. 


The Government responded to the growing complexity of issues that come before it by 
increasing its commitment to horizontal management. In 1998-99, that commitment was 
evident in many PCO activities. For example, PCO worked with other departments to 
support the new Climate Change Secretariat which, in conjunction with the provinces and 
territories, manages the national process to develop a strategy to implement the Kyoto 
Protocol. PCO also set up a Voluntary Sector Task Force to support 17 departments in the 
development of a government-wide approach to strengthen the capacity of the sector and 
its contribution to Canadian society. PCO’s commitment to horizontal management was 
evident in its involvement in the Canadian Biotechnology Strategy, which provides 
strategic direction for key science-based departments. PCO ensured that departments 
advanced the Government’s long-term objectives while maintaining a balanced point of 
view on the many difficult issues that biotechnology raises. PCO also helped to ensure a 
coherent federal approach to the implementation of the Social Union Framework 
Agreement, encouraging other departments to integrate the Social Union Framework 
Agreement principles, especially those relating to collaborative practices, into their policy 
and program development. 


PCO worked with other departments to support the Government’s long-standing 
objective of strengthening the federation. For example, PCO collaborated closely with the 
Department of Canadian Heritage on a proposal to expand exchange programs through 
the creation of an information access system thereby increasing the knowledge of 
Canadians about their country. 


PCO played a leading role, in collaboration with the Department of Foreign Affairs and 
International Trade, in moving forward with the Government’s commitment to propose 
“the creation of an international forum of federations where federal countries can 
exchange ideas and information, compare their experiences, and devise new solutions to 
common problems.” Following consultations with a group of leading Canadians, a model 
for a non-governmental organization was developed. The Committee for the Forum of 
Federations was subsequently established and, while promoting the concept of an 
ongoing forum, began organizing the International Conference on Federalism to be held 
in Mont Tremblant Quebec in October 1999. 


One of PCO’s objectives is to develop mechanisms to provide the most efficient support 


to the Cabinet Committees. In this regard, PCO worked to promote interdepartmental 
cooperation and collaboration in policy development and communications activities. For 
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example, last fall, PCO gathered information and prepared case study analysis for Cabinet 
Committees on key aspects of the Canada’s economy; considering issues from an 
integrated, multi-disciplinary perspective. 


Throughout the year, PCO regularly participated in interdepartmental processes to review 
policy and program proposals going forward to Cabinet Committees and Cabinet; 
provided policy and communications advice to departments; helping to ensure that 
proposals reflected and supported government-wide priorities. PCO’s involvement in the 
interdepartmental working group related to the Canadian Rural Partnership, for example, 
challenged participating departments to “think rural” in their policy and planning 
initiatives. 


PCO worked closely with departments on key legislative initiatives, providing policy and 
communications guidance as required. It worked with individual departments to facilitate 
consideration of such legislation as the Canadian Environment Protection Act, 1998 (Bill 
C-32) and the Personal Information Protection and Electronic Documents (Bill C-54). 


In 1998-99, PCO also advised and assisted other departments in the implementation of 
major programs. For instance, PCO worked with other departments to help develop, 
implement and communicate the Canadian Fisheries Adjustment and Restructuring Plan 
and the Agricultural Income Disaster Assistance Program. 


As an organisation, PCO continued its effort to implement the recommendations of the 
Report of the Independent Review of the Panel on Modernization of Comptrollership in 
the Government of Canada by starting to implement new processes and structures in line 
with the Government’s Financial Information Strategy (FIS). This included the purchase 
of a new integrated financial and material management system (Free Balance) which 
meets Year 2000 requirements. The implementation of Free Balance began with the 
evaluation of existing processes, business transactions and chart of accounts to culminate 
in a full implementation of several of its modules April 1, 1999. Work will continue over 
the next two fiscal years to meet other FIS requirements. 


Supporting the Government program 

PCO actively supported the Government’s program in Parliament in 1998-99. It 
coordinated departmental legislative initiatives, supported and advised the Prime 
Minister, Ministers in his portfolio and the Clerk on a legislative agenda to implement 
key elements of the Government’s economic and social strategy. It ensured coordination 
and consultation among federal departments in bringing forward some 40 legislative 
initiatives and coordinated draft legislation for Cabinet consideration and authority to 
introduce. It provided communications advice and guidance to departments on those same 
initiatives as well as on other issues which the Government deals with in carrying out its 
duties. In addition, PCO made a key contribution to the interdepartmental team that 
developed the new Cabinet directive on law making, which will build capacity and 
improve the policy development and legislative processes. As well, resources were 
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consolidated within PCO to strengthen support to the Special Committee of Council in its 
Governor-in-Council’s responsibilities. In 1998-99, the Special Committee of Council 
approved more than 1,200 submissions for new or amended Orders in Council, including 
some 400 regulatory orders. 


PCO supported the Ad Hoc Cabinet Committee on Communications, which provided 
advice and guidance to Ministers and departments, ensuring that government 
communications was coherent across departments, and helping Canadians gain better 
understanding and access to information on policies, programs and services. 


PCO advised the Prime Minister and Ministers in his portfolio on legal, policy, 
communications and procedural issues, the Government’s overall program in Parliament, 
and legal proceedings with government-wide implications or relating to the Prime 
Minister’s prerogatives. In addition, PCO provided support to Ministers and departments 
on the interpretation of Cabinet confidences and the preparation of Government’s 
legislation and regulations. 


PCO also assisted the Leaders of the Government in the House of Commons and the 
Senate with the Government’s legislative agenda in Parliament. A key activity was 
updating Canada’s electoral framework through amendments to the Canada Elections 
Act. 


Renewing the Public Service 

The Clerk’s Annual Report to the Prime Minister identified three areas for action in 
regard to the Public Service: strengthening policy capacity, modernizing service delivery 
and improving people management. PCO showed leadership in all three areas by working 
collaboratively with departments, Deputy Minister Champions and the central agencies to 
move the renewal agenda forward. 


Through its work with the Treasury Board Secretariat, the Public Service Commission, 
the Canadian Centre for Management Development, The Leadership Network and Deputy 
Minister Champions, PCO played a key role in developing the overarching renewal 
framework, identifying corporate priorities and developing solutions. Work in the area of 
improving human resources management - La Reléve - has been particularly intense. 


By advising the Clerk on the strategic management of committee agendas (including the 
Committee of Senior Officials and Deputy Ministers Retreats), PCO helped to keep the 
issue of Public Service renewal a top corporate priority and provided advice on the 
definition and evolution of the management agenda. 


During the period 1998-99, in order to retain, motivate and attract knowledge workers, 


new and improved development programs were implemented; awards programs were 
renewed; networks were created; Regional Councils were revitalized; Deputy Minister 
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Champions were named to address a range of issues, including the needs of functional 
communities; an enhanced career support and management system was implemented for 
Assistant Deputy Ministers; learning advisory panels for middle managers and other 
communities were established; and work continued to streamline and reform staffing and 
classification systems as well as the business planning process. 


As an organization, PCO continued to implement its own action plan in support of La 
Reléve, the government-wide initiative to ensure a modern and vibrant Public Service in 
the future. It took action on three priorities: career management workshops, a junior 
officer training program for administrative staff, and upward feedback for managers. 
Through a one-day colloquium, “Investing In Our Future,” employees discussed La 
Reléve priorities and initiatives. 


Addressing compensation 

The issue of compensation, a key factor in the Public Service’s ability to attract and retain 
a high calibre of employees, was also addressed by PCO. The salary recommendations in 
the January 1998 report of the Advisory Committee on Senior Level Retention and 
Compensation were implemented for Governor in Council appointees. Work was also 
done on the implementation of other Committee recommendations. In particular, PCO 
conducted a review of CEO compensation in Crown corporations and worked with the 
Treasury Board Secretariat in providing information and recommendations to the 
Committee. 


PCO also collaborated with the Treasury Board Secretariat on a variety of other human 
resource management policies and issues, including collective bargaining, pay equity, 
pension reform and the Universal Classification System. 


Recognizing the value of employees 

PCO was especially active in the pride and recognition component of La Reléve. Efforts 
to recognize the contribution of employees across the Public Service were implemented. 
PCO participated in the following activities: 


° the first annual Head of the Public Service Awards (designed to recognize 
excellence at all levels of the Public Service); 

° the Outstanding Achievement Awards; 

° the TBS Awards of Excellence; 

. National Public Service Week; and 

. the national capital region event for the week — Proudly Serving Canadians. 


In addition, PCO participated in developing Rediscovering Public Service, a project 
which will bring together senior public servants from federal, provincial, and municipal 
governments with leaders from the private and voluntary sectors as well as academics and 
media representatives, in the fall of 1999. 
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Values and ethics 

Values and ethics were a major item on the federal government agenda and PCO efforts 
constituted a key part of the ongoing program to further develop and promote a values- 
based Public Service. PCO helped regional councils deliver values and ethics workshops, 
examined other policy questions in the values and ethics field, and provided general 
leadership through the Deputy Minister Values and Ethics Champion and related support 
within PCO. 


Indian Specific Claims Commission 

The Indian Specific Claims Commission conducts impartial inquiries when a First Nation 
disputes rejection of their specific claim by the Minister of Indian Affairs and Northern 
Development, or when a First Nation disagrees with the compensation criteria used by 
government in negotiating the settlement of their claim. As well as conducting formal 
inquiries, the Commission at the request of the government or First Nation, provides or 
arranges mediation regarding claims. 


The Commission has worked with the Joint First Nations/Canada Task Force on the 
Reform of Claims Policy in developing options for presentation to the Minister of Indian 
Affairs and Northern Development, regarding possible structural or administrative 
changes to the claims process. In the meantime, the Commission continues to work 
within its original mandate. 


In 1998-99, three new reports were issued on claims while six are in progress. Fourteen 
claims inquired into by the Commission previously were accepted for negotiation. This 
brings to 46 the number of claims that have been completed and reported on, 23 of which 
have been settled or accepted for negotiation. 


Commissioners, seeing evidence that there is a lack of understanding among Canadians 
about the claims issue and the historical and legal issues surrounding them, continue to 
develop a public education and awareness plan. They were encouraged to do so by the 
Minister of Indian Affairs and Northern Development and the National Chief in 
December 1998. 
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IV CONSOLIDATING REPORTING 


A. Year 2000 (Y2K) Readiness 


On the Year 2000 front, as of March 31, 1999, PCO’s Readiness project was 98% 
complete. Mission critical systems have been evaluated and are scheduled for completion 
by the end of September 1999. The project includes developing a contingency plan and 
ensuring backup facilities are in place to make sure business continues. The contingency 
plan was completed by June 30, 1999 with the installation and testing of contingency 
measures to be completed by the fall of 1999. 
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V FINANCIAL PERFORMANCE 


A. Financial Performance Overview 


This section provides a financial performance overview using a set of various financial 
tables. The format of these tables is standard throughout the federal government. All 
figures reported under “Planned Spending,” “Total Authorities” and “Actual” columns of 
the Financial Tables correspond to amounts published in the 1998-99 Main Estimates and 
in the 1998-99 Public Accounts. 


In 1998-99, only the following Financial Tables were applicable to PCO’s operations: 
1 - Summary of Voted Appropriations 
2 - Comparison of Total Planned Spending to Actual Spending 
3 - Historical Comparison of Total Planned Spending to Actual Spending 
7 - Non-Respendable Revenues by Business Line 
9 - Transfer Payments 
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B. Financial Summary Tables 


Financial Table 1 -Summary of Voted Appropriations 


Financial Requirements by Authority (thousands of dollars) 


Planned Total Actual 
Spending Authorities 


Privy Council Office 


Program expenditures 65,162.0 76,180.5 74,364.9 
The Prime Minister's salary and motor 

car allowance 72.0 74.0 74.0 
President of the Privy Council -- Salary 

and motor car allowance 48.6 50.0 50.0 
Leader of the Government in the Senate -- 

Salary and motor car allowance 48.6 50.0 50.0 
Ministers without Portforio or Ministers 

of State -- Motor car allowance 2e0 221 22er 
Contributions to employee benefit 

plans 8,064.0 8,470.0 8,470.0 
Spending of proceeds from the disposal 

of surplus Crown assets - 49.2 25.0 


Total Department 73,417.2 84,896.4 83,056.6 


Note: Total authorities are Main Estimates plus Supplementary Estimates plus other authorities 
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Financial Table 2 - Comparison of Total Planned Spending to Actual Spending 


Departmental Planned versus Actual Spending by Business Line (thousands of dollars) 


Subtotal: Statutory 
Voted Gross Grants Total Less: 
Grants& Voted and Gross Respend- Total Net 
Contri- Expendi- Contri- Expendi- able Expendi- 


Business Lines 


Commissions of Inquiry and 


Other Revenues and Expenditures 
Non-respendable Revenues ** 
(total authorities) 
(Actuals) 


(total authorities) 
(Actuals) 


Net Cost of the Program 
(total authorities) 
(Actuals) 


Privy Council Office 


FTEs Operating Capital 


* These revenues were formerly called "Revenues Credited to the Vote" 


Cost of Services provided by other departments 


butions 


** These revenues were formerly called "Revenues Credited to the Consolidated Revenue Fund" 


tures 


Note: Numbers in italics denote Total Authorities for 1998-99 (Main & Supplementary Estimates & other authorities). 
Bolded numbers denote actual expenditures/revenues in 1998-99 . 


tures 


Office of the Prime Minister 85 6,242.9 - - 6,242.9 6,242.9 6,242.9 
(total authorities) 85 6,244.3 - - 6,244.3 6,244.3 6,244.3 
(Actuals) 87 6,411.9 - ~ 6,411.9 6,411.9 6,411.9 

Ministers' Offices 82 7,589.3 - - 7,589.3 7,589.3 7,589.3 
(total authorities) 82 7,671.3 - - 7,671.3 7,671.3 7,671.3 
(Actuals) 80 6,988.3 25.6 - 7,013.9 7,013.9 7,013.9 

Privy Council Office 348  30,947.0 - 1,942.0  32,889.0 32,889.0 32,889.0 
(total authorities) 366 34,3521 - 4,442.0  38,794.1 38,794.1 38,794.1 
(Actuals) 33,817.9 120.0 4,049.4 37,987.3 37,987.3 37,987.3 


Task Forces : 4,902.0 : : 4,902.0 4,902.0 4,902.0 
(total authorities) : 5,203.9 - Z 5,203.9 5,203.9 5,203.9 
(Actuals) : 3,807.7 76.8 s 3,884.5 3,884.5 3,884.5 

Corporate Services 200  19,794.0 2000.00 3 21,794.0 21,794.0 21,794.0 
(total authorities) 200 23,859.6 —3,123.2 4 26,982.8 26,982.8 26,982.8 
(Actuals) 202 © 25,123.5 2,635.5 Z 27,759.0 27,759.0 27,759.0 

Total 715 69,475.2 2000.00 1,942.0 73,4172 73,417.2 73,417.2 
(total authorities) 3S" 773312 =~ S123) ~~ 4442.0. 81 R964 84,896.4 84,896.4 
(Actuals) 710 76,149.3 2,857.9 4,049.4 83,056.6 83,056.6 83,056.6 


82,913.2 


tures 


(590.2) 


9,496.0 
9,712.0 
10,236.0 


94,608.4 
92,702.4 
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Financial Table 3 — Historical Comparison of Total Planned Spending to Actual 
Spending 


Departmental Planned versus Actual Spending by Business Line (thousands of dollars) 


1998-99 


1996-97 1997-98 Planned Total 
Business Lines Actual Actual Spending Authorities* Actual 


Office of the Prime Minister 5,832.8 6,047.3 6,242.9 6,244.3 6,411.9 
Ministers! Offices 3,788.5 5,444.9 ESOS 7,671.3 7,013.9 
Privy Council Office 29,597.8 30,838.8 32,889.0 38,794.1 37,987.3 
Millennium Planning ** . 1,218.5 - - - 

Commissions of Inquiry and Task Forces 17,188.1 10,916.7 4,902.0 5,203.9 3,884.5 
Corporate Services 23,292.3 25,340.3 21,794.0 26,982.8 27,759.0 


Total 79,699.5 79,806.5 73,417.2 84,896.4 83,056.6 


* Total Authorities are Main Estimates plus Supplementary Estimates plus other authorities. 


** Effective March 12, 1998, the Millennium Bureau of Canada was established as a separate agency 
and is no longer reported under the Privy Council Office. 


xplanation of varian ween Plann ndin ou iti 
During 1998-99, additional funding of $11.5 million was obtained for the following items: 
- $3.5 million to support various Committees, the Social Union Task Force and the Year 2000 Planning & Coordination Group; 
- $2.8 million for the 1997-98 operating budget carry forward which was used to alleviate internal pressures such as Year 2000 
initiatives; 

- $2.5 million for contribution payments (for further details, see Table 9); 

- $2.3 million in compensation for collective bargaining; and 

- $0.4 million for adjustments to contributions to employee benefit plans. 
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Financial Table 7 — Non-Respendable Revenues by Business Line 


Non-Respendable Revenues by Business Line (thousands of dollars) 


1998-99 
1996-97 1997-98 Planned Total 
Business Lines Actual Actual Revenues Authorities 


Office of the Prime Minister 

Ministers’ Offices 

Privy Council Office 

Millennium Planning * 

Commissions of Inquiry and Task 
Forces 

Corporate Services 


Subtotal 


Tax Revenues 15.0 
Non-Tax Revenues 357.6 


Total Non-respendable Revenues ** 430.8 


* Effective March 12, 1998, the Millennium Bureau of Canada was established as a separate agency 
and is no longer reported under the Privy Council Office. 


** In PCO, non-respendable revenues were due to year-end adjustments. 


Privy Council Office 


Actual 


Financial Table 9 — Transfer Payments 


Transfer Payments by Business Line (thousands of dollars) 
1998-99 
1996-97 1997-98 Planned Total 
Actual Actual Spending Authorities Actual 


GRANTS 
Office of the Prime Minister 
Ministers' Offices 
Privy Council Office 
Millenium Planning * 
Commissions of Inquiry and Task Forces 
Corporate Services 
Total Grants 
CONTRIBUTIONS 
Office of the Prime Minister 
Ministers' Offices - - - 
Privy Council Office | 1,138.7 1,894.0 4,394.0 4,001.4 
Millennium Planning * - - - 
Commissions of Inquiry and Task Forces 
Corporate Services 


Total Contributions 1,348.0 1,138.7 1,894.0 4,394.0 4,001.4 


Total Transfer Payments 1,396.0 1,186.7 1,942.0 4,442.0 4,049.4 


* Effective March 12, 1998, the Millennium Bureau of Canada was established as a separate agency 
and is no longer reported under the Privy Council Office. 


' ee { Spendi { Total of 


Through Supplementary Estimates, the Privy Council Office was authorized an additional $2.5 million in contributions 
to support Aboriginal communities and associations representing off-reserve aboriginal peoples, and the Committee 
for International Forum of Federations. 


26 Privy Council Office 


VI OTHER INFORMATION 


A. Contacts for Further Information and Departmental Web Sites 


w_ A = 

Yi th Privy Council Office Bureau du Conseil privé 

Ge Proudly Seruing Fierw de sein les Canadcennes 
Canadians et Canadiens 


Contacts for Further Information Personnes ressources pour obtenir des 
and Departmental Web Sites renseignements supplémentaires et sites Web 


Publications / Publications / 
Public Inquiries (613) 957-5153 Renseignements publics 
Human Resources (613) 952-4800 Ressources humaines 
Prime Minister http://pm.gc.ca Premier ministre 


Minister Boudria —_ http://www.pco-bep.ge.ca/Igc Ministre Boudria 


Minister Dion _ http://www.pco-bcp.ge.ca/aia__ Ministre Dion 
Privy Council Office http://www.pco-bep.ge.ca Bureau du Conseil privé 


Indian Specific Claims _ttp:/www.indianclaims.ca | Commission sur les revendications 
Commission particuliéres des Indiens 


Lhd | 


Canada 


Privy Council Office 


B. Legislation Administered and Associated Regulations 


Prime Minister 
Canadian Centre for Management Development 1991, c.16, s.20, as amended 
Act 


Constitution Acts 

Governor General’s Act R.S. 1985, c.G-9, as amended 
Inquiries Act R.S. 1985, c.I-11, as amended 
Ministries and Ministers of State Act R.S. 1985, c.M-8 
National Round Table on the Environment and 1993, c.31 

the Economy Act 


Public Service Rearrangement and Transfer of R.S. 1985, c.P-34 
Duties Act 


Royal Style and Titles Act R'S: 1985; ¢:R=12 

Royal Style and Titles (Canada) Act 1947, c.72 (see also R.S.C. 1970, 
Cl) 

Salaries Act R.S. 1985, c.S-3, as amended 


President of the Queen’s Privy Council for Canada and Minister of 


Intergovernmental Affairs 


Canadian Transportation Accident Investigation 1989, c.3, as amended 


and Safety Board Act 

Oaths of Allegiance Act Res OR Sect 
Parliamentary Employment and Staff Relations R.S. 1985, c.33 (2nd Supp.), 
Act as amended 

Public Service Staff Relations Act R.S. 1985, c.P-35, as amended 
Representation Act, 1974 1974-75-76, c.13, as amended 
Representation Act, 1985 1986, c.8, as amended 


Minister of State and Leader of the Government in the House of Commons 


Elections Canada Act R.S. 1985, c.E-2, as amended 
Electoral Boundaries Readjustment Act R.S. 1985, c.E-3, as amended 
Electoral Boundaries Readjustment Suspension 19947-0.19 

Act, 1994 

Parliament of Canada Act R.S., 1985, c.P-1, as amended 
Referendum of Canada Act 1992, c.30, as amended 
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C. Statutory Annual Reports and Other Departmental Reports 


Annual Report to the Prime Minister on the Public Service of Canada 


Pursuant to Section 47.1 of the Public Service Employment Act, the Clerk of the Privy 
Council, as Head of the Public Service, shall submit a report on the state of the Public 
Service each fiscal year to the Prime Minister. This report is then tabled in the House of 
Commons by the Prime Minister. 


Privy Council Office 
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Public Service Commission 
of Canada 


Performance Report 


For the period ending 
March 31, 1999 


Goverament 


Pabaliaiaions 


Improved Reporting to Parliament 
Pilot Document 


The Estimates of the Government of Canada are structured in several parts. Beginning 

with an overview of total government spending in Part I, the documents become increasingly 
more specific. Part II outlines spending according to departments, agencies and programs and 
contains the proposed wording of the conditions governing spending which Parliament will be 
asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its 
programs primarily in terms of more strategically oriented planning and results information 
with a focus on outcomes. 

The Departmental Performance Report provides a focus on results-based accountability 


by reporting on accomplishments achieved against the performance expectations and results 
commitments as set out in the spring Report on Plans and Priorities. 
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Foreword 


On Apmil 24, 1997, the House of Commons passed a motion dividing on a pilot basis what was 
known as the annual Part III of the Estimates document for each department or agency into two 
documents, a Report on Plans and Priorities and a Departmental Performance Report. 


This initiative is intended to fulfil the government’s commitments to improve the expenditure 
management information provided to Parliament. This involves sharpening the focus on results, 
increasing the transparency of information and modernizing its preparation. 


This year, the Fall Performance Package is comprised of 82 Departmental Performance Reports 
and the government’s report Managing for Result - Volume | et 2. 


This Departmental Performance Report, covering the period ending March 31, 1999, provides a 
focus on results-based accountability by reporting on accomplishments achieved against the 
performance expectations and results commitments as set out in the department’s pilot Report on 
Plans and Priorities for 1998-99. The key result commitments for all departments and agencies 
are also included in Volume 2 of Managing for Results. 


Results-based management emphasizes specifying expected program results, developing 
meaningful indicators to demonstrate performance, perfecting the capacity to generate 
information and reporting on achievements in a balanced manner. Accounting and managing for 
results involve sustained work across government. 


The government continues to refine and develop both managing for and reporting of results. The 
refinement comes from acquired experience as users make their information needs more 
precisely known. The performance reports and their use will continue to be monitored to make 
sure that they respond to Parliament’s ongoing and evolving needs. 


This report is accessible electronically from the Treasury Board Secretariat Internet site: 
http://www.tbs-sct.gc.ca/tb/key. html 


Comments or questions can be directed to the TBS Internet site or to: 


Planning, Performance and Reporting Sector 
Treasury Board Secretariat 

L’ Esplanade Laurier 

Ottawa, Ontario, Canada 

K1A ORS5 

Tel: (613) 957-7042 

Fax (613) 957-7044 
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Minister’s Message 


This report highlights the achievements of the Public Service Commission over the past year. 


The Public Service Commission maintains and preserves a highly competent and qualified Public 
Service. It ensures that the Public Service is non-partisan and its members are representative of 
Canadian society. It is an active partner in developing the broad framework for human resource 
management and in monitoring the health of the federal human resources system, within the 
scope of its mandate. 


My thanks go to the dedicated women and men who serve Canadians through the Public Service 
Commission at this time of enormous and exciting change. 


Sheila Copps 
Minister of Canadian Heritage 
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Executive Summary 


Context 


In 1998-99, the Public Service Commission continued to evolve in tune with the 
ever-changing environment. One of the features of the new climate is the “modern 
comptrollership” model that includes a results orientation, rigorous accountability, and 
the integration of ethical practices and values into the daily work of management. 


In carrying out its activities, the Public Service Commission recognizes that the concept 
of partnership and the sharing of responsibilities are vital to achieving desired results in 
the domain of human resource management. It is increasingly engaging in consultations 
in planning and carrying out its various activities. It is also aware of the necessity to 
make optimal use of modern technology, which it has done in such areas as recruitment, 
learning and information exchange. As well, with a client focus, the Public Service 
Commission is taking a variety of measures to streamline and speed up both the staffing 
and recourse processes in the Public Service. 


This Departmental Performance Report presents the performance accomplishments of 
the Public Service Commission in 1998-99, according to its business line structure and in 
response to the major expectations listed in the 1998-99 Report on Plans and Priorities for 
the Public Service Commission. This year's report is based on the business line, 
organizational and performance reporting structure adopted in 1997-98 and described in 
last year's Departmental Performance Report. 


The Public Service Commission recognizes that improved performance measurement is a 
long-term investment and an iterative process. It is developing a Performance 
Measurement Strategy and is working to ensure that its performance measures are 
consistent for all of its planning and reporting exercises. The plan is to have the strategy 
adopted this fall and fully implemented within three years. Implementation of the 
strategy will greatly assist the Public Service Commission in reporting its performance 
results to Parliament. 


Challenges and Accomplishments 


In 1998-99, the Public Service Commission made major progress in implementing 
Staffing Reform. This featured: working with departments to develop Staffing 
Delegation and Accountability Agreements, including performance indicators linked to 
the staffing values, which departments will use to report to the Public Service 
Commission on their staffing performance; developing a Values in Staffing Workshop 
that will be marketed to departments to help them train their managers and human 
resource specialists to conduct staffing in the new values-based paradigm; hosting 
SmartShops to give departments the opportunity to share best practices in human 
resource management; and providing departments with increased delegation and 
flexibility to make appointments under the existing legislation. 


Executive Summary 1 


With its partners, the Public Service Commission implemented a number of initiatives to 
ensure that the Public Service will have the future leaders that it needs. These included: 
administration of further rounds of the Accelerated Executive Development Program and 
the Assistant Deputy Minister Pre-qualification Process, including design changes as 
proposed after the first round; redesign of the EX resourcing process to reduce staffing 
time, improve service and provide hiring managers with increased flexibility; and 
redesign of the Career Assignment Program, the Interchange Canada Program and the 
Management Trainee Program to ensure alignment with other levels of the management 
continuum. 


Over the year, the Public Service Commission enhanced its approach to recruitment 
through: more streamlined recruitment processes; more focussed marketing strategies, 
especially with regard to Post-Secondary Recruitment; more extensive use of the 
Matching People with Work initiative; and more creative methods of attracting 
candidates in the field of Information Technology/Information Management. 


Again, working with its partners, the Public Service Commission made concerted efforts 
to foster employment equity in the Public Service. For example, the Public Service 
Commission is working jointly with the Treasury Board Secretariat to deliver the 
Employment Equity Positive Measures Program. In addition, the Public Service 
Commission conducted three reviews to identify and eliminate systemic or attitudinal 
barriers to the employment of members of designated groups, as required by the 
Employment Equity Act. These reviews led to the development of detailed action plans to 
improve the situations with milestones specific for actions to be completed so as to 
ensure that all improvements are accomplished by December 2000. 


In partnership with the other central agencies, departments, provincial governments and 
the private sector, the Public Service Commission contributed to the horizontal 
management of learning across the Public Service, responded to the learning needs of 
functional communities, continued to provide language training and pursued its efforts to 
advance learning through technology. As well, the Public Service Commission has 
provided support to competency-based management in the Public Service, through a 
variety of initiatives undertaken at both the corporate and the departmental level. 


Over the year, the Public Service Commission took a number of initiatives to make 
recourse more flexible, responsive and able to provide the parties involved with greater 
ownership of the process. It modernized its approaches, streamlined its operations, 
accelerated the recourse process, encouraged early intervention, conducted broad 
consultation on further improvements that should be made, and delivered courses on 
recourse and harassment to a variety of clients. 


2 Public Service Commission 


The Public Service Commission is currently reviewing and updating the Public Service 
Employment Regulations, the Standards for Selection and Assessment, and the Staffing 
Policies and Guidelines. The Public Service Commission has undertaken a number of 
initiatives to foster knowledge management and the exchange of information on human 
resource issues. The Public Service Commission has also conducted a number of studies, 
demographic analyses, and labour market analyses relating to human resource issues. 


The performance accomplishments presented in this report demonstrate the progress that 


the Public Service Commission is making to achieve the results it is aiming for, as 
outlined on the following page. 


Executive Summary 
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Chart of Key Results Commitments 


To provide 
Canadians with: 


A highly competent, 
non-partisan, 
professional Public 
Service appointed 
on the basis of merit 


A representative 
Public Service 
workforce 


A Public Service 
which builds on its 
competencies 
through 
development and 
continuous learning 


The recognition and 
sustaining of a non- 
partisan Public 
Service as a 
cornerstone of the 
governance system 


A PSC which is an 
independent 
champion and 
steward of the 
Public Service 
Employment Act 
principles governing 
a professional 
Public Service, in 
the public interest 


To be demonstrated by: 


e A majority of external candidates, at the entry level, drawn 
from the highest levels of available recruits 
¢ A supply of qualified and trained EX and senior EX 


candidates sufficient to meet demand 
¢ Arecruitment system that is easily and directly accessible 
to departments and the public 


¢ A healthy Public Service staffing system 


¢ Confidence of public servants in integrity of staffing and 
recourse system 


¢ A proportion of designated group member external recruits 
to the Public Service equal to or greater than labour force 
availability 

¢ More effective use of departmental programs and initiatives 
to improve the representativeness of the Public Service 

e Resourcing frameworks, systems and tools which are free 
of systemic barriers 


¢ Effective participation in the corporate-level governance of 
learning 

¢ Increased competency of officers and managers through 
development programs 

¢ PSC learning products which support the Government's 
strategic goals and priorities 

¢ Incorporation of the values and practices of a professional 
Public Service into PSC learning products and programs, 
and counselling and orientation tools 


A public, Parliament and federal institutions which 
understand both the value of a professional Public Service, 
and current Public Service performance relative to that 
ideal 

Collaboration with other federal institutions to preserve and 
enhance the integrity of the professional Public Service 


Recognition of the PSC as an authoritative and 
independent resource in the areas of key public 
administration values (non-partisanship, merit, 
representativeness) 


Chart of Key Results Commitments 


Achievement 
reported in the PSC's 
1998-99 DPR: 


Resourcing 
Section 3.2.2.1 


Policy, Research and 
Outreach 
Section 3.2.2.4 


Recourse 
Section 3.2.2.3 


Resourcing 
Section 3.2.2.1 


Policy, Research and 
Outreach 
Section 3.2.2.4 


Learning 
Section 3.2.2.2 


Policy, Research and 
Outreach 
Section 3.2.2.4 


Policy, Research and 
Outreach 
Section 3.2.2.4 
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Section | — President's Message 


This Performance Report reflects the Public Service Commission's (PSC) efforts over the 
last year to fulfill its commitment to serve Canadians as a politically independent agency 
that maintains the integrity of the staffing system in the federal Public Service. 


The PSC has been working closely with its partners, stakeholders and clients to achieve 
an integrated human resource management system that supports federal departments and 
agencies as they work to achieve their business priorities and goals. 


Currently, the PSC is facing a two-pronged challenge. Taking into account individual 
departmental situations and workloads, the PSC would like to offer optimal delegation 
and flexibility to conduct staffing. However, this must be balanced with our obligation to 
assure Canadians of a meritorious staffing system. The PSC is tackling this challenge by 
developing agreements with each department on the delegation that they will receive and 
the manner in which they will be held accountable to the PSC for the management of 
their staffing actions. In turn, the PSC will be verifying and using the information 
provided by departments to provide an analysis of the health of staffing in the Public 
Service to Parliament as part of our annual reporting process. 


The PSC is striving to find the most effective means to fulfill its mandate and serve 
Canadians now and into the next century. In this light, the PSC has drafted a directional 
statement which provides for more emphasis on the effective oversight of merit through a 
combination of merit policy, merit promotion and merit protection activities. This would 
involve three integrated elements: framework setting and delegation; independent 
oversight and scrutiny; and information, awareness and outreach activities. 


Consultations with departments on this new direction to date have yielded informative 
insights into their operating realities and expectations. Initial consultations with 
employee representatives have been conducted through a new body established this year, 
the PSC Advisory Council. 


In the spirit of believing that merit is everybody's business, the PSC will continue its 
consultations with stakeholders over the coming months to refine the directional 
statement and plan its future activities. Ultimately, the goal is to maintain a sound, useful 
and meritorious staffing system, which will provide a solid cornerstone for the best 
possible Public Service for Canadians. 
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Section Il — Departmental Overview 


2.1 Mandate, Mission, Vision and Responsibilities 


2.1.1 Mandate 


The PSC is an independent agency responsible for safeguarding the values of a 
professional Public Service: competence, non-partisanship and representativeness. It 
does this in the public interest as part of Canada's governance system. It does this by 
administering the Public Service Employment Act (PSEA) and a merit-based staffing 
system and, inter alia, being responsible for the appointment of qualified persons to and 
within the Public Service; by providing recourse and review in matters under the PSEA; 
by delivering training and development programs; and by carrying out other 
responsibilities as provided for in the PSEA and the Employment Equity Act (EEA). 


2.1.2 Mission 
Through its statutory authorities, the mission of the PSC is to: 


¢ maintain and preserve a highly competent and qualified Public Service in which 
appointments are based on merit 


¢ ensure that the Public Service is non-partisan and its members are representative of 
Canadian society. 


The PSC is an active partner in developing the broad framework for human resource 
management and ensuring the health of the federal human resource system, within the 
scope of its mandate. 


2.1.3 Vision 


The vision of the PSC is to be a key partner in shaping an effective and respected Public 
Service for Canadians. 


2.1.4 Responsibilities 
Exclusive Responsibilities 


In the fulfilment of its mandate and mission as an independent agency, the PSC is 
generally responsible for administering the PSEA in the federal Public Service. The 
PSEA governs staffing and a number of other employment matters in the federal Public 
Service, and gives the PSC exclusive authority to make appointments in all government 


Section Il - Departmental Overview 


departments and agencies that do not have separate staffing authority under specific 
legislation. The PSC exclusive responsibilities pursuant to the PSEA include: 
¢ making appointments to and within the Public Service according to merit 


¢ developing and administering processes, as well as establishing Standards for Selection 
and Assessment with respect to appointments in the Public Service 


* operating an appeals system for appointments and a recourse process for deployments 
¢ auditing and monitoring staffing activities 
* conducting investigations into staffing process 


¢ administering sections 32, 33 and 34 of the PSEA, which pertain to the political rights 
of public servants to participate as candidates in elections 


¢ making exclusions from the operation of the PSEA or parts thereof, with the approval of 
the Governor-in-Council 


¢ making regulations on matters under the PSEA 
* reporting to the Governor-in-Council on matters relating to the application of the PSEA 
* reporting to Parliament on an annual basis on activities of the PSC. 


The jurisdictional powers of the PSC rest with its three Commissioners, one of whom is 
the President and Chief Executive Officer. Appointed by the Governor-in-Council for a 
10-year term, the Commissioners have the status of a deputy head. Together they ensure 
fulfilment of all Commission's objectives, powers, functions and responsibilities under 
the PSEA. 


The PSEA enables the PSC to delegate its exclusive authority to make appointments to 
departments and agencies. Through staffing delegation and accountability agreements, 
the PSC entrusts departments and agencies with a major role and responsibility in 
selection and appointment. Departments and agencies, acting under the authority 
delegated to them by the PSC, are accountable to the PSC. 


Non-Exclusive Responsibilities 


The PSC is responsible for certain functions that are not exclusively in its domain 
although consistent with its mandate. Some activities are assigned by the Governor-in- 
Council or carried out at the request of the Treasury Board. These include: 


¢ middle management, supervisory and specialty training 
¢ language training 

¢ developmental courses and programs 

* audits of certain personnel management functions 

* investigation of harassment complaints in the workplace 


* specific activities in the fields of human resource planning, career development and 
counselling for the executive group and participation of under-represented groups 


¢ administration and implementation of Treasury Board special measures and 
employment equity programs. 


10 Public Service Commission 


Since October of 1996, the EEA applies to the Public Service. The Commission shares 
responsibilities under the Act with the Treasury Board because of the Commission’s 
authority over staffing in the Public Service. The PSC may also carry out, under its own 
activities, implementation of programs in a manner to further employment equity in the 
Public Service, as well as adopt regulations respecting the appointment of persons from 
employment equity groups. 


2.2 Operating Environment 


2.2.1 Objectives 


The PSC's objectives are to assist in providing Canadians with: 


¢ a highly competent, non-partisan, professional Public Service appointed on the basis of 
merit 


¢ a representative Public Service workforce 


¢ a Public Service which builds on its competencies through development and continuous 
learning 


¢ the recognition and sustaining of a non-partisan Public Service as a cornerstone of the 
governance system | 


¢ a PSC which is an independent champion and steward of the PSEA principles governing 
a professional Public Service, in the public interest. 


2.2.2 Priorities 


The key priorities of the PSC are: 


¢ Repositioning the PSC by repositioning its internal resources and its overall strategic 
direction to better meet its new business objectives; by promoting the new vision and 
role of the PSC; and by serving as a model in human resource management. 


¢ Monitoring the Health of Staffing in the Public Service by reporting data and sharing 
knowledge about the health and performance of the Public Service. 


¢ Renewal of the Public Service by developing strategies and initiatives to better 
manage the talent pool at all levels, with a focus on development and recruitment; and, 
in concert with other key players, by pursuing the federal government's efforts to 
achieve employment equity and diversity in the federal Public Service. 


¢ Adaptation and Innovation of the Public Service by proposing improved resourcing 
frameworks and systems, fostering new human resource management practices, and 
pursuing the implementation of Staffing Reform; by strengthening the PSC's capacity to 
be an independent thinker, innovator, analyst, planner and advisor; and by establishing 
new collaborative corporate governance mechanisms with key central agency partners 
and Deputy Heads to oversee the collective interest strategies. © 
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In carrying out the above priorities, the PSC will foster improved satisfaction among key 
partners and clients. It will strengthen its ability to achieve these priorities by 
implementing its internal La Reléve plan, increasing support for system-wide initiatives, 
managing internal change, and repositioning regional functions. 


The PSC will continue to deliver programs for other key players in human resource 
management, such as the Treasury Board Secretariat, that are consistent with its mandate, 
where it makes sense to do so. These include priority administration, employment equity, 
language learning, and certain reviews and investigations, as well as corporate 
development programs, such as the Accelerated Executive Development Program, the 
Career Assignment Program and the Management Trainee Program. 


2.2.3 Key Partners and Clients 


The PSC works in partnership with the other central agencies, departments and various 
organizations in carrying out human resource management initiatives affecting the federal 
Public Service. Key partners in this regard include the Treasury Board Secretariat (TBS), 
the Privy Council Office (PCO), the Canadian Centre for Management Development 
(CCMD) and The Leadership Network (TLN). 


In some cases, the PSC works with the private sector, other levels of government and 
governments of other countries. The PSC also works with the Federal Regional Councils, 
the Human Resources Council and other such councils. A brief description of the roles 
and responsibilities of some of these various players is listed below. 


PSC is the independent agency responsible for the appointment of qualified persons to 
and within the Public Service, for providing recourse and review in matters under the 
PSEA, for delivering training and developmental programs and for carrying out other 
responsibilities as provided for in the PSEA and the EEA. 


TBS is responsible for helping the Government of Canada manage its human, financial, 
information and technology resources in a manner that best supports the government's 
objectives and priorities. Under the broad authority of sections 5 to 13 of the Financial 
Administration Act, the Secretariat supports Treasury Board in its role as the general 
manager and employer of the Public Service. The main areas of activity in the central 
administration of the Public Service cover expenditure management, personnel 
management, financial and information management, and internal administration. Under 
personnel management, the TBS is responsible for developing, communicating and 
evaluating human resources, official languages and employment equity policies and 
instruments that help departments manage human resources and that promote effective 
employer/employee relations in the Public Service. 


PCO, under the direction of the Clerk of the Privy Council and Secretary to the Cabinet, 
has three primary responsibilities: providing advice and support to the Prime Minister on 
a full range of responsibilities as head of the government, including management of the 
federal government; providing support and advice to the Ministry as a whole and 
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overseeing the provision of policy and secretariat support to Cabinet and Cabinet 
Committees; and ensuring the quality of expert, professional and non-partisan advice and 
service provided by the Public Service to the Prime Minister, to the Ministry and to all 
Canadians. Under its Machinery of Government mandate, PCO provides advice and 
support on matters related to the Prime Minister's prerogative and responsibilities as 
architect and umpire of our system of Cabinet Government, including providing advice 
and support on the structure, organization and functioning of government, and on 
ministerial mandates and responsibilities. 


CCMD is the federal government learning centre that focusses exclusively on the 
development and training of Canada's senior federal public servants. It serves federal 
executives and public servants who have demonstrated potential to move into these ranks. 
CCMD offers training for developmental programs such as Executive Leadership 
Program, the Accelerated Executive Development Program, the Senior Executive 
Management Program, the Career Assignment Program, and the Management Trainee 
Program. 


TLN promotes, develops and supports networks of leaders at all levels throughout the 
Public Service, and assists them in the ongoing challenge of La Releéve. 


Federal Government departments, through their respective legislation and policies, are 
responsible for the delivery of programs and services to government and to the Canadian 
people. Regarding human resource management, particularly the current La Reléve 
initiative, departments, along with the functional communities and the federal regional 
councils, are the central drivers. Departments have submitted plans and reports to PCO, 
from which have emerged effective ways to address human resource management issues 
through corporate and collective approaches which emphasize horizontal partnerships, 
collaboration and good communication. 


Recognizing the importance of involving employee representatives in human resource 
management activities in the Public Service, the PSC has taken several measures to 
ensure that this occurs. For example, in the new accountability regime, departments are 
required to consult with employee representatives on their reports on staffing 
performance before submitting them to the PSC. As well, the PSC Advisory Council was 
set up in 1998-99 and includes representatives of bargaining agents, departments and the 
PSC: 


In addition, in January of 1999 the PSC worked with the representatives of bargaining 
agents as well as the Treasury Board and departmental personnel to organise a highly 
successful, federal Public Service wide, Colloquium on the conduct of Employment 
Systems Reviews under the EEA. 


The PSC also serves a variety of clients through its diverse business lines. These include: 
¢ managers 

* human resource specialists 

* employees as candidates, trainees, appellants, etc. 
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¢ members of functional communities 
¢ members of designated groups 


¢ Canadian public such as students or graduates seeking federal Public Service 
employment 


¢ people from other countries with regard to development programs, learning, information 
exchange, etc. 


The PSC has been making particular efforts to improve service to Canadian from coast to 
coast through modernization of its recruitment process and implementation of creative 
recruitment approaches to attract a pool of qualified candidates from Canada's two 
official linguistic communities, as well as members of the four designated groups. 


It has also improved the service provided to clients from within the Public Service by: 
* augmenting its consultation process with departments and agencies 


¢ providing advice and assistance to departmental officials, representatives and human 
resource specialists with regard to the new value-based staffing approach 


¢ encouraging departments to use client feedback surveys to assist in measuring their 
staffing performance 


* improving and aligning corporate development programs such as Accelerated Executive 
Development Program, Assistant Deputy Minister Pre-Qualification Process, Career 
Assignment Program, Internal Programs and Interchange Canada Program to ensure an 
adequate poll of leadership talent 


¢ improving corporate-level horizontal management of learning with corporate learning 
partners such as TBS, PCO, CCMD, TLN, the Learning Advisory Panels for functional 
communities, etc., revising its learning and development programs, and customizing 
courses to various clients 


* consulting eleven federal government departments, five employee representatives, the 
Human Resources Council, the Human Resources Council Secretariat, the TBS, the 
National Staffing Council, and more than two hundred individuals in eleven Canadian 
cities to streamline the recourse process 


¢ undertaking employment systems reviews to identify barriers to employment 
opportunities for persons in the designated groups that may exist within the PSC’s 
policies, systems and practices, and to take measures to eliminate any barriers 
identified. 


Although Alternative Service Delivery Agencies no longer fall under the appointment 
authority of the PSC, these agencies continue to seek the services, use the programs and 
sometimes enlist the direct involvement of the PSC. For example, the Canada Customs 
and Revenue Agency is developing a special Memorandum of Understanding with the 
PSC concerning services and oversight. 
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2.3 Departmental Organization 


2.3.1 Business Lines 


In order to meet its objectives and to deliver on its commitments, the PSC has organized 
its activities around the following lines of business: 


¢ Resourcing 

¢ Learning 

¢ Recourse 

¢ Policy, Research and Outreach 
¢ Corporate Services. 


For further information on the objective and description of each of the business lines, 
please refer to section 3.2.2 of this report. 


2.3.2 Organizational Structure 


In 1998-99, the PSC maintained the organizational structure established in 1997-98, with 
four Branches responsible for delivering the five lines of business, as illustrated below. 


PSC Organization 1998-99 


Minister of Canadian 
Heritage * 


Commissioner 


President Commissioner 


Commissioner 


Secretary General Legal Services 


Senior Executive Executive Director 


Executive Director 


Director Director General Policy, Research & 
Resourcing & Learning Recourse Branch Communications 
Branch 


Corporate 
Management Branch 


Branch 


- Resourcing - Policy, Research 


- Corporate Services 


- Learning zs ecouine and Outreach 


* In matters dealing with the Public Service Employment Act, the Minister of Canadian Heritage is designated as 
spokesperson for the PSC in Parliament and is also the appropriate Minister within the context of the Financial 
Administration Act and for the PSC in its employer role under the Employment Equity Act. 
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3.1 Performance Expectations 


3.1.1 Improved Performance Measurement 


The PSC is committed to continuous improvement in its capacity to measure 
performance. In this past year, efforts were made to improve measurements for a number 
of its programs. In the Career Assignment Program of the Resourcing Business Line, the 
Recourse Business Line, and the Policy, Research and Outreach Business Line, a review 
of the performance indicators is underway and will lead to better assessment of their 
performance in the coming year. 


The PSC Advisory Council was established in 1998-99 as a forum for information 
exchange and for providing advice to the PSC to assist it in dealing with Human 
Resource Management (HRM) issues. Working groups have been set up to deal with 
three major issues: mobility, recourse and oversight. The Council has been developing 
result measures to determine its success 1n meeting its objectives. The extent to which 
the PSC adheres to the consultation principles, and relates to clients and stakeholders 
openly and transparently, will be important indicators of success. The extent to which the 
Council contributes to the development of effective human resource policies will also be 
crucial. 


Of significance for the present and the future is the fact that a comprehensive 
Performance Measurement Strategy for the PSC is being further developed. This 
strategy will formally and systematically integrate the various components in 
performance measurement designed to meet the different management needs of the PSC, 
including internal and external reporting. It will also identify the means of obtaining 
improved interim performance information during the design and implementation of the 
performance measurement system. Continuous refinement and improved ability to 
measure and report is expected each year. 


3.1.2 Performance Expectations based on the PSC's 1998-99 Report on Plans 
and Priorities 


The PSC’s Report on Plans and Priorities (RPP) was tabled in March of 1998. The major 
expectations listed in the RPP are presented in section 3.2.2 of this report under the 
corresponding performance accomplishments for 1998-99 for each of the business lines. 
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3.2 Performance Accomplishments 


3.2.1 Departmental Performance Accomplishments 


| 
PSC's _ Planned Spending Authorities $103,272,000 
Financial _ Total Authorities $117,419,000 


Allocation | 1998-99 Actuals $111,258,000 


Here are the main PSC accomplishments with regard to the four areas of priorities listed 
in section 2.2.2 of this report. 


Repositioning the PSC 


An external review of PSC resource management was conducted to improve the 
alignment of functions and resources. The review identified a number of issues related to 
three main areas: vision, direction and monitoring; management of financial resources; 
and relationships with clients and partners. As a result, an action plan was developed and 
the majority of the recommendations were implemented in 1998-99. 


Specifically, actions were taken in the area of vision, direction and monitoring, and 
management of financial resources. Strategic Retreats were held in the fall of 1998 and 
the winter of 1999 to develop the PSC New Direction, articulate priorities and align 
resources to the priorities established. These initiatives were the corner stone for 
developing the PSC Business Plan for 1999-2000 and Beyond. The Business Planning, 
Budgeting and Accountability process for 1999-2000 built on the recommendations of the 
review and included realistic action plans and expected results. It also included an 
appropriate resource allocation model that allowed the PSC to allocate resources and 
reduce its infrastructure costs in accordance with its strategic and business plans, its 
organizational priorities and its clients’ demands. Mechanisms have been put in place 
and training has been provided to track and report on a regular basis, budget allocations, 
expenditures and commitments for major projects and priorities. Lastly, this will 
strengthen the managerial accountability process within the PSC at all levels. 


Recommendations in the area of relationships with key partners and clients are also being 
implemented through the review of the PSC service delivery functions. Funds have been 
allocated to address workload volume issues in specific areas such as recruitment and 
executive services, which are also being re-engineered. As well, the regional operations 
are being examined and the outcome of the review will be known in the new year. 
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Monitoring the Health of Staffing in the Public Service 


As one part of its contribution to monitoring the health of human resource management in 
the Public Service, the PSC developed a longitudinal database which was made available 
to departments to support human resource analysis and planning. 


In terms of Employment Equity, the PSC conducted the following three employment 
systems reviews: 


¢ Employment Systems Review: PSC’'s Review of General Recruitment and Priority 
Administration Systems 

e External Review of Selected Instruments of the PSC's Personnel Psychology Centre 

¢ Review of Employment Systems — PSC as a Department. 


With regard to staffing, the PSC conducted a thematic review of promotional practices 
entitled 4 Review of Upward Mobility in the Public Service. 


In line with its new accountability framework, the PSC developed an Early Warning 
System which will provide the Commission and departments with staffing qualitative and 
quantitative information and will support as well the departmental staffing performance 
assessment. 


Renewal of the Public Service 


The PSC has a strategic role in defining and implementing creative recruitment 
approaches that will attract a pool of qualified candidates to meet corporate and 
departmental needs in a timely manner. A good example of achievement is the 
Post-Secondary Recruitment Program which is one initiative for replenishment of the 
Public Service at the entry level. 


Furthermore, with regard to the corporate development programs, the PSC launched a 
2nd Assessment and Selection process for the Accelerated Executive Development 
Program with improved selection tools and redesigned and implemented a new Career 
Assignment Program. 


In order to achieve employment equity and diversity in the federal Public Service, the 
PSC in conjunction with its key partners and clients, completed numerous projects 
including a demographic profile of the federal Public Service and projections of 
employment equity from 1999 to 2010, and the review of the Public Service Employment 
Regulations (PSER) in order to better integrate employment equity within the PSER. 


Adaptation and Innovation of the Public Service 


In 1998-99, the PSC drafted a statement regarding its future direction and undertook 
consultation with other players on the statement. One important aspect of the 
consultation is clarification of the relationship of the various players involved in ensuring 
the integrity of the merit system. 
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Regarding the implementation of Staffing Reform, the new values-based Staffing 
Delegation and Accountability regime provides increased staffing delegation to 
departments. As well, it contains an accountability and reporting framework which will 
enable the PSC to hold departments accountable for exercising the staffing delegation and 
to report to Parliament on the health of the Public Service staffing system. 


3.2.2 Business Line Performance Accomplishments 


The following section presents information on the performance of each of the PSC's 
business lines during 1998-99. 


3.2.2.1 Business Line: Resourcing 


Financial Planned Spending Authorities $44,828,000 
Allocation Total Authorities $53,948, 000 
1998-99 Actuals $52,285,000 


Note: Major changes between Planned Spending and Total Authorities 
are attributable to additional funding received for the Employment 
Equity Positive Measures Program, the Information 
Technology/Information Management recruitment, the carry 
forward from 1997-98, the compensation for new collective 
bargaining and the additional charges for Employee Benefit Plan 
costs. The variances between Total Authorities and Actuals relate 
in part to a surplus identified in the delegated programs such as 
Career Assignment Program and La Reléve offset by the 
realignment of PSC priorities which did not materialize 


Objective To work with Public Service departments and agencies to ensure a 
resourcing system which provides a highly competent Public Service, 
that is non-partisan and representative of Canadian society. 


Description The Resourcing Business Line encompasses activities in support of 
delegated and non-delegated staffing. These activities are program 
development, administration of staffing delegation, establishment of 
tests and standards for selection, administration of staffing priorities, 
recruitment and promotion, and diversity and employment equity 
initiatives. The business line also includes resourcing, exchanges and 
development programs for the Executive Group. In addition, the 
business line is responsible for the delivery of employment equity 
initiatives and corporate development programs on behalf of Treasury 
Board. 
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Staffing Reform 
Staffing Delegation and Accountability Agreement 


A major part of the PSC’s Staffing 


Reform initiative entails moving from a Performance Expectation from the 


rules-based staffing approach to one 1998-99 Report on Plans and Priorities 
which re-emphasizes the underlying 


values in staffing. The expected result is 


: : 7. >» Amore flexible resourcing system-based on 
a staffing system in which decisions are values rather than rules, greater delegation of 


based on an informed and ethical staffing authority to departments and agencies, 
balancing of the core staffing values, and effective use of existing flexibilities. 
rather than mere compliance with a 
collection of rigid rules. 


The new Staffing Delegation and Accountability Agreement between the PSC and each 
Deputy Head, in addition to providing increased staffing delegation to departments, also 
contains an accountability and reporting framework which will enable the PSC to hold 
departments accountable for exercising the staffing delegation and to report to Parliament 
on the health of the Public Service staffing system. 


For further information, please refer to section 3.2.2.4 of this report under the heading 
"Accountability Initiative." 


Values in Staffing Workshop 


The transition from a rules-based staffing approach to one based on values means that 
managers and human resource specialists, both in the PSC and in departments, must have 
a good understanding of the basic staffing values and management principles in order to 
be able to interpret and apply them in staffing processes. 


In recognition of this need for training, the PSC created a one-day workshop to give 
participants core information on the values-based approach to staffing and case-based 
experience in analysing staffing situations. The workshop will be marketed to 
departments as they sign on to the new approach. It is expected that they will customize 
parts of it, such as the case studies, to their own situations. 


By the end of fiscal year 1998-99, the workshop had been delivered to all PSC staff who 
deal directly with departmental clients on staffing matters, through a total of 18 sessions 
in the regions and 13 at headquarters. Approximately 400 PSC employees participated. 
Participants indicated a strong satisfaction with the workshop. 


SmartShops 


The PSC created a weekly series of workshops, called SmartShops, as a series of 
best-practices forums to help departments get started on Staffing Reform, promote 
cross-pollination of innovative ideas and avoid duplication of effort. The SmartShops 
have been consistently well attended. There is every indication that they will continue for 
the foreseeable future and that the concept will be replicated by PSC regional offices as 
Staffing Reform diffuses within departments. 
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All SmartShop schedules, agendas and presentation decks are on the Staffing Reform 
Website, providing those who could not attend with access to the essential information. 
On the Website, there are hypertext links to related Websites and to the presenters, so that 
people can easily e-mail them. To further facilitate the easy exchange of information, an 
e-mail "discussion group" was created — the first such group targeted specifically at the 
federal Human Resources Community. 


Increased Delegation and Flexibility 


In April of 1998, the Commission delegated 10 authorities to all Deputy Heads, which up 
until then had only been delegated to a few departments or not at all. In addition, many 
of the restrictions that had been placed on their use were removed. In a step that presaged 
the new delegation and accountability framework that would be introduced later in the 
year, the Commission made explicit its expectation that Deputy Heads would utilize these 
authorities in conformity with the PSEA and PSER, the EEA and the PSC's Standards for 
Selection and Assessment, and seek the participation of employee representatives in their 
implementation. 


It is important to note that the authorities ranged greatly in significance from the authority 
to appoint casual employees - which gives great flexibility in meeting human resource 
needs - to the authority to design one's own application form. A survey of departments' 
"take up" of the most significant of the new authorities at the end of 1998 revealed the 
following: 


Departments with Departmental Use of 


Authority before . , 
April of 1998 Authority after April of 1998 


Casual Employment Eleven more departments implemented it 
30 departments afterwards (mostly small departments) and 
nine were planning to implement it soon 
Apprenticeship and Six departments had created an AOTP and 
Occupational Training 20 departments twelve departments were in the planning 
Programs (AOTPs) stages 


Authority to appoint own One adopted it by year end and two were 
surplus employees ahead of developing frameworks for its use 
other priorities 


Authority to appoint a non- Two adopted it by year end and one had 
priority employee ahead of developed a framework for its use 
other priorities 


Authority to establish an area Most departments use | Ten departments were reviewing their 
of selection the PSC’s generic frameworks, but none had implemented 
guidelines new ones yet 


Authority to expand an area of One department adopted it by year end 
selection to include and many indicated they would use it if the 
employment equity members need arose 


Authority to extend the period Two departments had used it by year end 
an employee is exempt from and several indicated they would use it if 
meeting the language the need arose 

requirements of a non- 

imperative bilingual position 
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In addition to this "blanket" delegation of authority, the PSC continued to enact tailored 
regulations to individual departments to help them address unique or particular human 
resource issues. For example, Health Canada and Human Resources Development 
Canada received the authority to create employment equity programs to appoint members 
of visible minority groups. Revenue Canada and Public Works and Government Services 
Canada were given authority to recruit and appoint Aboriginal persons under similar 
programs. 


Employment Equity 


On behalf of Treasury Board, the PSC delivers three components of the Employment 
Equity Positive Measures Program (successor to the Special Measures Initiatives 
Program). These components are the Partnership Fund, the Enabling Resource Centre 
and the Employment Equity Career Counselling Office. PSC's delivery of these 
components is national and partnership-generated. 


In addition, in 1998-99, an employment equity policy team of the Resourcing business 
line led a number of key initiatives for the furthering of employment equity objectives 
both within the PSC itself and the federal Public Service as a whole. For example, in 
partnership with the Treasury Board Secretariat, Human Resources Development Canada, 
Statistics Canada and the Canadian Human Rights Commission, in June of 1998 the PSC 
held a workshop on demystifying employment equity data. The workshop was aimed at 
federal departments, separate employers and the private sector. Supporting departmental 
needs in this area continued throughout 1998-99 as the employment equity policy team 
worked with the PSC's Information Management and Review Directorate to develop 
profiles of employment equity data to compliment the needs of individual departments in 
developing their employment equity planning capacities in conjunction with their EEA 
obligations to perform work force analyses. Similarly, this team collaborated with the 
Research Directorate of the PSC to build models to forecast future employment equity 
needs for the federal Public Service. 


In June of 1998, the employment equity policy team joined the Working Group organized 
by the PSC's Resourcing Policy and Legislation Directorate to review the PSER. Along 
with the other members of this inter-departmental working group, a number of 
recommendations were delivered for the greater integration of employment equity within 
the PSER. Throughout the summer and the fall of 1998, the employment equity policy 
team lead a horizontal process within the organization towards clarifying the PSC's 
employer obligations under the EEA within all of the PSC's business lines. In 1999-2000, 
this work will be further refined. 


With its Treasury Board partner, the PSC gave a presentation to the Council of Senior 
Officials (COSO) on the major policy directions all departments and agencies share in 
meeting their EEA obligations. The presentation entitled, Employment Equity Guidance 
to Deputies and Framework for Action was presented to COSO on October 15, 1998. 
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In March of 1999, the PSC formalised its participation in the Federal Disability Strategy, 
by forwarding its existing activities in the area of persons with disabilities to an April of 
1999 Memorandum to the Cabinet committee on Social Union on this subject. The PSC's 
participation in this inter-departmental initiative to provide better policy, program and 
service delivery to Canadians with disabilities will continue in 1999-2000. 


Finally, in 1998-99, the PSC examined its employment systems in support of the 


implementation of the EEA. For further information on this matter, please refer to section 
3.2.2.4 of this report under "Employment Systems Reviews". 


Executive Programs 


Performance Expectations for the 


Activities and Accomplishments Executive Programs Initiatives in 1998-99* 
In response to client ANA a the > Provide an adequate supply of highly qualified 
1998-2001 PSC Business Plan set executives (EXs) to lead the Public Service into the 
the intermediate goal "to increase the new millennium. 


effectiveness, flexibility and » Match highly qualified executives with the identified 
efficiency ofthe EX resourcing gee ere) sree area 
system". A study on the "EX 

Vision" was launched in the spring 
of 1998 to determine client and 
stakeholder views. It confirmed the 
need for increased client focus and improved services. A new Executive Strategic 
Framework is being developed to address clients and stakeholders concerns. 


* These were not listed in the PSC’s 1998-99 Report on 
Plans and Priorities. 


As well, the PSC Progress Report to the Clerk on the 1998-99 Business Plan Objectives 
indicated that a key deliverable for Executive Programs is to significantly streamline the 
EX staffing/administrative process and reduce turnaround on EX resourcing by more than 
50%. In this context, the PSC is proceeding with a redesign of the EX resourcing 
process. 


In order to achieve increased efficiency, a number of administrative measures were taken 
to respond to concerns expressed by Deputy Heads. In August of 1998, the Commission 
authorized the Senior Executive Director of Resourcing and Learning Branch to approve 
certain types of appointments. Monthly reports since then show that the average process 
time of cases has improved. For example, the required time for a standard competitive 
EX resourcing case (excluding entry to the EX Group) has been reduced from 81-112 
days to 51-89 days i.e. an average saving of 30 days. For reclassification cases, a 
minimum of 10 days have been saved. The reduced time for a staffing process and 
related improvement in service have been noted by clients through initial feedback. 
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The mandatory assessment process for entry to the EX Group was also reviewed. This 
resulted in the Commission giving hiring managers the choice of using the Assessment 
Centre (with an average of 23 days per assessment) or a Structured Reference Check 
(which involves an average of 14 days per candidate). Feedback is provided to all 
candidates as an added improvement in service. 


Corporate Development Programs Performance Expectation from the 
¢ Accelerated Executive Development 1998-99 Report on Plans and Priorities 


Program (AEXDP) 
» Improved and aligned corporate development 


The 2nd Assessment and Selection programs to ensure an adequate pool of 
process for AEXDP was launched in leadership talent. 

the fall of 1998 to identify individuals 
at the EX-01 to EX-03 level with 
potential for development and 
accelerated advancement. As a result of lessons learned in the Ist cycle, some selection 
tools were modified while others were eliminated. Communication with applicants was 
improved. Following completion of the 2nd process, 23 of 126 applicants were offered 
participation in the Program. Of the original 51 individuals who have participated in 
the program following the 1st Assessment and Selection process launched in 1997, 34 
were promoted, 30 have completed their first assignment and commenced a second, and 
15 will be completing their first assignment in 1999-2000. 


In terms of employment equity, of the 74 participants, 37 are women, 3 are Aboriginal 
persons, 4 are persons from a visible minority group and 3 are persons with a disability. 


Assistant Deputy Minister Pre-Qualification Process (ADMPOP) 


As a result of lessons learned from the Ist process, and the decision to spread the 
process initiation over two performance cycles, the 2nd and 3rd Assessment and 
Selection processes for ADMPQP were held in 1998 and 1999, respectively. The 
number of successful applicants in this process has met the demand to fill forecasted 
vacancies at the ADM level over the last two years. In the latest process, women 
represented 30% of the applicant population and 50% of the selected applicants. A 
number of individual competitions to fill unique ADM position requirements was also 
conducted e.g. ADM, Science, Department of Fisheries and Oceans. 


¢ Career Assignment Program (CAP) 


CAP was redesigned and launched, with a number of significant changes. One such 
change was to give Deputy Heads the authority to appoint qualified CAP participants to 
EX-01 positions. This is the first delegation of authority for appointment to the EX 
Group. As a transition measure, the adoption of an Exclusion Approval Order gave 
Deputy Heads one-time authority to appoint current CAP participants of the program to 
the new CA Group at a level (CA-01 or CA-02) for which they were found qualified. 


Section Ill - Departmental Performance 25 


In 1998-99, there was a projected intake of 80 participants: 60 from the federal 
government and 20 from provinces or other organizations. Of the total of 164 current 
CAP participants, 53 tried the pre-qualification process and 20 were found "EX-01 
ready," of which 14 met the language requirements and were therefore considered 
pre-qualified for EX-01 positions. 


In terms of the participation of employment equity group members, women from 
non-traditional occupational groups, Aboriginal people, members of visible minority 
groups and persons with a disability comprise 8% of the participants. 


International Programs 

International Programs is the component of Executive Programs that coordinates the 
nomination of executive-level Canadians to compete for positions in multilateral 
organizations. In 1998-99, Canadian candidates were nominated for 224 positions 
abroad and appointed to 53, and career advice and information was provided to 251 
Canadians. Public Servants on assignment to international organizations gain valuable 
experience which they bring back with them to the department or agency to which they 
return after their assignment is completed. Returning non-public servants can be 
valuable as adjuncts to Canada's marketing and prosperity efforts. The Program and its 
services are actively marketed to stakeholders within Canada and globally with 
Multilateral Organizations. 


Interchange Canada Program 

A revised program policy for Interchange Canada was approved in June of 1998 to give 
increased flexibility to the program and broaden it to include foreign government and 
international exchanges. 


Support was provided to the Privy Council Office in establishing Memoranda of 
Understanding with 8 provinces and 2 territories to encourage and facilitate 
inter-jurisdictional exchanges. Working with the Department of Foreign Affairs and 
International Trade and the American government, a Memorandum of Understanding 
between Canada and the United States for the exchange of personnel was approved and 
signed. 


A survey of 520 current and past program participants was conducted to see if there 
were ways to make better use of the lessons learned by participants after they returned 
from interchange assignments. Survey results were, overall, quite positive. A group is 
now working with the Public Policy Forum to pursue certain issues identified in the 
survey. 


Further Challenges for Executive Programs 


The challenges are to: 


maintain the quality and timeliness of service to clients 
redesign and develop an improved and user-friendly data base 
continue the design of the Website for Executives and interlink it with the data base 
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¢ work with departments to support and facilitate their role 


¢ establish partnerships with TBS, various organizations and communities involved in 
employment equity matters in order to capture useful and accurate employment equity 
data to support the resourcing of executives 


¢ explore and undertake new strategies, partnerships, working relations with clients and 
stakeholders 
¢ reorient Executive Programs' thinking and approach with client organizations. 


Recruitment and Development Programs (below EX) 


The PSC has a strategic role in 


defining and implementing creative 
recruitment approaches that will Performance Expectation from the 


attract a pool of qualified candidates to 1998-99 Report on Plans and Priorities 
meet corporate and departmental 
needs in a timely manner. This pool Pe 
Ronlduneludednemue oLGanada's anticipated needs of the Public Service, using 
= ey 5 eR a appropriate processes, programs and tools, and a 
two official linguistic communities, as sound marketing approach to ensure the Public 
well as members of the four Service's place as an employer of choice. 
designated groups; women, Aboriginal 
persons, members of visible minorities 
and persons with disabilities. 


>» Arecruitment approach that meets the current and 


The PSC undertakes various recruitment campaigns and activities on behalf of 
government departments and agencies, such as the Post-Secondary Recruitment Program 
(PSR) which is one initiative for replenishment of the Public Service at the entry-level. 
The PSC also carries out general/ad hoc recruitment activities, thereby allowing 
departments to hire "just in time" experienced staff for both determinate and 
indeterminate positions in their workforce. Finally, the PSC runs the Federal Student 
Work Experience Program and the Co-op Program, which are intended to provide work 
experience to students through short-term assignments in the Public Service. 


Streamlined Recruitment Process 


This year, the PSC's streamlining efforts were focussed on its major recruitment vehicle 

targeted at recruiting new university graduates. The implementation of a new 

Internet-based informatics system, as part of the PSC's Matching People with Work 

initiative, which automated some of the more labour intensive steps of the PSR Program 

process resulted in a number of improvements: 

¢ shorter time from the beginning of campaigns to the referral of candidates by the PSC to 
departments 

¢ 63% reduction in the PSC's costs associated with receipt and data entry, screening and 
referrals 


¢ 16% reduction of overall PSR costs 
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¢ 24% increase in students applications 
¢ 34% increase in applications from members of designated groups 


* more campaigns were run, more departments participated and more positions were 
advertised 


¢ more tests administered and scored, and more referrals were made. 


Marketing Strategies 


An attitude survey was conducted at a cross-section of Canadian universities and in the 
fall of 1998 and a report entitled Facing the Challenge was issued. Based on information 
acquired through this survey, the PSC was able to better target its marketing strategies to 
recruit from the student population. 


In line with the survey results, two major PSR campaigns were run, in the fall and winter 
of 1998-99. The winter campaign was a first and the PSC watched its evolution closely 
in order to assess its success. This campaign proved quite successful in generating 
interest and attract candidates: more than a 20:1 applicant to job ratio compared to a 13:1 
applicant to job ratio in the fall. 


Matching People with Work 


Through Matching People with Work, the PSC is carrying its application of 
Internet-based recruitment beyond just advertising jobs and accepting electronic 
applications. It creates a "virtual PSC," where its current screening and referral role is 
also fully automated. As mentioned above, the fall and winter 1998 PSR campaigns were 
completely run under the Matching People with Work approach. 


Currently, departments can have direct access to applications for PSR. However, even 
though departments were offered access to do searches of their PSR applicants, none 
opted to exercise this access for the fall or winter campaign. A few departments plan to 
conduct their own searches in next fall's campaign (1999-2000). The PSC is currently 
marketing departmental search access, especially for those departments whose career 
areas do not require testing, and whose recruitment process is therefore more 
straightforward. 


Information Technology/Information Management (IT/IM) 


During this period, the PSC continued to focus on recruitment to the IT/IM community to 
meet its recruitment needs. The following steps were taken to ensure that enough quality 
candidates could be attracted to the Public Service to meet the year 2000 challenge and to 
ensure that the on-going requirements of the community were met: 


¢ 21 career and 12 job fairs 


¢ departmental, regional and district offices visits as well as meetings with IT managers 
and human resource advisors in departments in the National Capital Region (NCR) 


* work was initiated, jointly with TBS, on a "Bridging Program" for non-CS employees 
to develop to the CS-01 level 


¢ improvements to and marketing of the PSC's dedicated IT/IM recruitment Website. 
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Redesign of the Management Trainee Program (MTP) 


The MTP is an entry-level program designed to train and develop graduates with high 
potential for management up to the middle management level to help the Public Service 
meet its goals of producing a sufficient pool of qualified middle managers from which the 
next generation of senior managers can be drawn. Following are the major changes made 
to MTP over 1998-99: 


¢ enhancements of the program to increase departmental satisfaction related to 
recruitment and development of new trainees 


¢ development of a new competency profile to make it more in line with the other levels 
of the management continuum 


¢ revision of the MTP assessment process and selection tools to align MTP with the 
La Reléve initiative and competency framework 


¢ redesign, by CCMD, of the educational component of the MTP and development of 
"optional" modules. 


Overall, for the 92 positions available, the Program was able to refer 107 candidates to 
the 17 participating departments. To date, two graduates have become EX-01s while 
32% have been appointed to the EX-minus-02 level and 52% have been appointed to the 
EX-minus-03 level. 


Personnel Psychology Centre (PPC) 
Performance Expectation from the 


In 1998-99, PPC assisted departments in _|_ 1998-99 Report on Plans and Priorities 
better meeting their competency 
requirements at two levels: corporate and > Better matching of individuals’ competencies 


departmental. with departmental needs and improved 
mechanisms to facilitate the acquisition of 


diverse experience. 


In 1998-99, PPC provided comprehensive 
services including: 


* consultation to human resource professionals on how-to implement competency-based 
system; for example, PPC contributed to the development of a draft framework for 
implementing Competency Based Management 

¢ development of competency profile at the departments’ request; for example, the PPC 
was involved with the departments of National Defence and Health Canada 

¢ development and/or tailoring of competency assessment tools such as Full Circle 
Appraisals, or 360 instruments and assessment centres 

* operation of entire competency assessment programs including the design of the 
assessment process to training evaluators, the management and the administration of the 
assessment process and feedback sessions to candidates; such activities were as well 
conducted for functional communities and Learning Advisory Panels. 
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PPC developed and tailored tools to better assess the competencies required for 
corporately managed activities such as AEXDP, ADMPQP, CAP and MTP. PPC also 
tailored tools for corporate recruitment programs such as the PSR. As well, the PPC 
retrofitted the Assessment Centre for Executive Appointment to reflect the Leadership 
competencies. 


Over the year, PPC scored 47,026 occupational tests and 53,461 Second Language 
Evaluations (an increase of almost 20% over 1997-98). The demand for officer and 
management level assessments and management test rose from 5,356 to 6,697, an 
increase of 25%. It is to be noted that the PPC Website which can assist hiring managers 
in using competencies to make better staffing decisions and encourages candidates in 
using competencies to make better career decisions was accessed on average over 2,400 
times a month. 


PPC also partners with other public sector organizations to meet the specific needs of 
regional and other clients. To this end, PPC worked in partnership with organizations 
such as the Government of New Brunswick and the Manitoba Middle Manager's Network 
by providing information, training, workshops and seminars. PPC also provided 
assessment services as part of the federal government's efforts in support of the creation 
and on-going success of the Government of Nunavut. 


Finally, in 1998-99, the PSC examined its employment systems in support of the 
implementation of the EEA. An independent external review was conducted to evaluate 
10 selected employment assessment instruments and related activities of the PSC/PPC. 
The results of the External Review of Selected Instruments of the PSC’s Personnel 
Psychology Centre will be available in fiscal year 1999-2000. For further information on 
this review, please refer to section 3.2.2.4 under Employment Systems Reviews. 


3.2.2.2 Business Line: Learning 


Financial Planned Spending Authorities $17,749,000 
Allocation Total Authorities $18,254,000 
1998-99 Actuals $18,740,000 


Note: Major changes between Planned Spending and Total Authorities 
are attributable to additional funding received for the 
compensation for new collective bargaining. The variances 
between Total Authorities and Actuals relate to severance pay and 
vacation pay expenses for which additional funding was not 
requested. 


The learning business line is delivered through Training and 
Development Canada, which is a Special Operating Agency on 
full cost recovery 
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Objective To improve the professional competence of federal public servants and 
to enable them to meet the language proficiency requirements of those 
positions for which they have been selected or those to which they 
aspire. 


Description The Learning Business Line is composed of two main activities: 
language training and professional development for non-executives. 
Language Training assesses the potential for success of employees 
who are eligible for language training; provides mandatory and 


discretionary language training in both official languages and related 
orientation, and language training services. It provides for the 
development and design of second-language courses and tools to meet 
the job-related linguistic requirements of departments, and a range of 
advisory, informational and co-ordinating services related to language 
training. Professional development involves a range of learning 
products and services to key communities such as policy analysts, 
middle managers and supervisors, human resource specialists, 
comptrollers, communications analysts and others. 


Main Components 


The Learning Business Line is delivered through Training and Development Canada 
(TDC), which is a Special Operating Agency on full cost recovery. It is made up of two 
main components: work place learning and language training. 


Horizontal Management of Learning 


In 1998-99, the PSC made a significant 
contribution in improving the 
horizontal management of learning 
within the federal Public Service. 


Performance Expectation from the 
1998-99 Report on Plans and Priorities 


With many of its corporate learning > Improved corporate-level horizontal management 
of learning, and learning products, programs and 


Ee TBS, PCO, CCMD, TLN services that incorporate the values and practices 
and the Learning Advisory Panels for of a professional Public Service. 

functional communities — the Learning 
Programs Directorate of the PSC 
oversaw the creation of the Heads of Learning Forum. This Forum constitutes a revival 
of a cross-departmental organization of middle managers responsible for learning, 
formerly known as Heads of Training, which ceased functioning in 1996. 


The PSC played a key role in the establishment of another horizontal entity — the Central 
Agencies Learning Council comprises Directors General and Assistant Deputy Ministers 
from TBS, PCO, CCMD, TLN and the PSC — which serves to share information and 
coordinate efforts among central agencies in strategic planning and policy development 
around learning within the federal Public Service. 


The PSC concluded a three-year Memorandum of Understanding with TBS on the 


provision of programs and services in support of service-wide learning objectives for 
non-executive employees. 
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In 1998-99, the PSC established numerous partnerships with individual departments, 
provinces, and private sector and non-governmental organizations to improve learning 
design, development and delivery. For example, TDC continued to work with 
Saint-Boniface College and established a new partnership with the government of Prince 
Edward Island. 


Needs of Functional Communities 


Performance Expectation from the 


In 1998-99, the PSC established a 1998-99 Report on Plans and Priorities 

Secretariat to serve the five Learning 

Advisory Panels established in 1997 to » Learning products that are current and support 
her . As Orth the needs of strategic communities identified in 

Support the learning needs or the the Public Service renewal agenda. 


functional communities. 


Middle Manager Community 


For this community, two new products were designed and piloted, with the objective of 
sensitizing new and more experienced middle managers to their roles and accountabilities 
in a renewed Public Service. Delivery is planned for the fall of 1999. As well, the course 
on staffing for managers has been substantially revised to reflect current Public Service 
realities, such as values-based staffing. This product will be piloted in the summer of 
jth ID 


Human Resources Community 


In support of this community, TDC participated as a full member of the Human 
Resources Learning Advisory Panel working group. Three research studies were done on 
behalf of this group. In addition, The Human Resources Community Learning 
Framework, a valuable information kit with learning tools and resources, was produced 
and widely distributed. This product has been highly successful and is the launch vehicle 
for the community in its renewal to a more strategic role. 


Comptrollership Community 


In support of this community, in particular Finance and Materiel and Supply 
Management, a series of learning programs was produced. In support of the 
implementation of the Financial Information Strategy, six new learning products were 
developed and became part of regular course offering as of April of 1999. In addition to 
a classroom version, three of these products exist in a self-directed learning mode, as 
computer-based training programs. With regard to the Material and Supply Management 
initiative to develop a new curriculum and certification program for its members, five 
new courses have been designed and piloted. 
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Communications Community 


Three new communications programs were designed and piloted to meet the growing 
needs of this community to work with electronic media and new concepts. A one-day 
conference on how to communicate with youth was staged. This was highly successful 
and the community has asked the Learning Programs Directorate to investigate offering 
such a conference to a broader audience. 


Language Training 


The PSC provides language training, as well as orientation services, to federal 
departments and agencies. Following is a chart showing the number of teaching hours 
during the last 2 years in the NCR and in the regions. Statutory training only is offered in 
the NCR, while in the regions Language Training Canada (LTC) addresses statutory and 
non-statutory needs. Over the year, more than 96% of the students were successful in 
their training. There is a sharp increase for statutory training in the NCR and in specific 
regions. 


Volume LTC 
NCR and Regions 


97-98 234,578 231,818 466,396 
~ 98-99 346,917 212,357 559,274 


Other Activities 


In response to Public Service-wide needs, the PSC provided customized courses to 
various government departments, particularly in the area of management/leadership 
development and Financial Information Strategy. This work generated over $700,000 of 
revenue in 1998-99. 


The national calendar course offerings were also highly successful, generating close to 
$3,000,000 in revenues. Most of the calendar courses were reviewed in 1998-99 for 
relevancy and accuracy. This review ensured that PSC products continue to serve the 
needs of its clientéle. 


The PSC actively participated in the Symposium on Official Languages in September of 
1998. With a number of its students, the PSC played an important role during the kickoff 
of the Francophone week. In the summer, the PSC will be participating at the 
Francophone Summit in Moncton, a Forum on new learning technologies, promoting 
Canadian culture and values. 
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Use of Modern Technology Performance Expectation from the 
The Learning Resource Network (LRN), 1998-99 Report on Plans and Priorities 
launched in 1997, was revised and 
enhanced in 1998-99 to improve > Better access to learning opportunities and 
accessibility, navigability and relevance fete neo hee MLM ste dele eases 
to clients. The LRN is increasingly 
reaching its objective to be recognized as 
a single window on learning for the Public Service. 


The TDC Website was enhanced and the TDC Directory of Courses for 1998-99 and 
1999-2000 was made available on the web. 


The Learning Program Directorate made a number of video and audio learning-related 
conferences widely available to clients. They also launched some pilot projects in 
technology. A partnership with Bell Canada was established to convert some classroom 
courses, principally aimed at middle managers, into on-line courses. A second 
partnership pilot was initiated with Human Resources Development Canada and the 
Leadership Network, to provide a learning event for support and administrative 
personnel, both in the NCR and in the regions. 


These projects served to provide increased accessibility to on-line learning products to the 
widely distributed employees of the federal Public Service, thus increasing their 
self-sufficiency as they have more information at their disposal. These projects also 
presented the PSC with greater awareness of clients’ needs, leading to improved product 
design and learning products better tailored to these needs. 


3.2.2.3 Business Line: Recourse 


Financial Planned Spending Authorities $4,516,000 
Allocation Total Authorities $4, 856,000 
1998-99 Actuals $5,363,000 


Note: Major changes between Planned Spending and Total Authorities 
are attributable to additional funding received for the carry-forward 


from 1997-98, the compensation for new collective bargaining and 
additional charges for Employee Benefit Plan costs. Significant 
variances between Total Authorities and Actuals relate in part to 
severance pay and vacation pay expenses for which funding was 
not requested and to the realignment of PSC priorities which did 
not materialize. 
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Objective To provide independent recourse processes in support of the merit 
principle in order to protect the public interest and to promote, through 
effective intervention and education, the application of merit, fairness, 
equity and transparency. 


Description The Recourse Business Line hears appeals by public servants against 
alleged breaches of the Public Service Employment Act and Regulations 


on matters such as appointment and promotion. Recourse is also 
responsible for the investigation of complaints and irregularities in the 
resourcing process that are not subject to appeal, for the investigation of 
complaints of harassment in the workplace and for conciliating 
settlements where complaints are upheld. Training, advice and 
assistance are also provided to departments, unions, other 
organizations and individuals. 


Organizational Renewal 
g Performance Expectation from the 


The PSC has modernized its 1998-99 Report on Plans and Priorities 
quasi-judicial and investigative 

approaches in order to fulfil its role > Fewer formal hearings and a significant use of the 
with regard to the evolving demands informal approach to conflict resolution through 
of its clients and stakeholders. It alternate dispute resolution mechanisms. 
integrated and streamlined Its > A better understanding and awareness of conflict 
operations by combining appeals and resolution and workplace wellness issues. 


deployment recourse with the 
investigation, mediation and 
conciliation functions. It created a single Registrar Office and is moving towards a single 
window approach for intake and administration purposes. 


In addition, the PSC has begun a developmental program aimed at cross-training Appeal 
Board Chairpersons and Investigations, Mediation and Conciliation Officers. The 
objective is to provide Recourse Officers with the ability to conduct both inquiries (under 
sections 6.3, 7.1, 21, and 34.4 of the PSEA) and fact-finding meetings. 


Consultation 


With the establishment of the Performance Expectation from the 
National Recourse Advisory Group 1998-99 Report on Plans and Priorities 
composed of representatives from 

eleven federal government > A streamlined recourse process that unifies 
departments, five employee appeals, deployment investigations, harassment 


representatives, the Human Resources and other PSEA investigations, and that supports 


‘ departmental alternate dispute resolution and formal 
Council, the Human Resources appeal as a last resort. 


Council Secretariat, the Treasury 
Board Secretariat and the National 
Staffing Council, numerous focus 
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group meetings were held with more than two hundred individuals in eleven Canadian 
cities. Input in the form of suggestions for change were received which resulted in the 
identification of eight major themes: disclosure, length of the processes, corrective 
measures, multiple avenues of recourse, training, education of parties, harassment and 
deployment. Of these, ten recommendations were given priority for implementation, 
with most of the other issues raised being actioned over the new fiscal year. The themes 
and recommendations were further presented to the PSC Advisory Council for 
information purposes. 


The PSC believes that récourse should be flexible, responsive and able to provide the 
parties involved with greater ownership of the process. Innovative forms of early 
intervention, such as the use of mediations and pre-hearing settlement conferences have 
been used successfully. These mechanisms allow for earlier resolution of conflicts and 
the settlement of conflicts closer to the workplace. In addition, appeal board decisions 
include a summary paragraph, clearly explaining reasons for the appeal either being 
dismissed or upheld, as the case may be. 


The PSC is trying to accelerate the recourse process through the establishment of 
priorities for appeal hearings dealing with acting appointments, appointments made as a 
result of corrective measures, jurisdictional issues and departmental concessions. Where 
appropriate, appeal board chairpersons are issuing oral decisions at the time of the 
hearing, with written reasons within fourteen days. In addition, the Registrar's Office has 
begun to automatically schedule appeal hearings at the end of the 45-day disclosure 
period, unless a request for extension has been received and granted. 


The appeals mediation experimentation project with Correctional Services Canada in the 
Kingston region was completed and evaluated. Feedback received from the appellants, 
the unions and the departmental representatives were generally positive. Parties were 
offered and took advantage of an early opportunity to address and resolve disputes in a 
non-adversarial setting without having to resort to a more formal process, thus expediting 
the process and helping the development of greater understanding and a less adversarial 
relationship among the parties. 


Education 


The PSC developed and delivered recourse information sessions to departments, 
employee representatives and the Human Resources Community. It also delivered 
courses on harassment awareness and prevention, and courses on investigating 
harassment complaints. 
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3.2.2.4 Business Line: Policy, Research and Outreach 


Financial 
Allocation 


Objective 


Description 


Planned Spending Authorities $14,950,000 
Total Authorities $15,903,000 
1998-99 Actuals $11,244,000 


Note: Major changes between Planned Spending and Total Authorities 
are attributable to additional funding received for the carry-forward 


from 1997-98, the compensation for new collective bargaining 
offset by and adjustment to the additional charges for the 
Employee Benefit costs. Significant variances between Total 
Authorities and Actuals relate mostly to the realignment of PSC 
priorities which did not materialize. 


To provide knowledge, intelligence, insight and advice to support the 
PSC’s ability to champion an independent, professional and 
representative Public Service. 


This business line supports the medium- and long-term positioning of 
the PSC through: strategic analysis and research, environmental 
scanning, and liaison with stakeholders, especially on issues related to 
the PSC’s role as independent champion and steward of a professional, 
nonpartisan, and representative Public Service, and key public 
administration values. 


In support of this role, the business line also enhances and co-ordinates 
the knowledge base of the PSC. The activities of the business will 


supply strategic information to the Commission and ultimately to 
Parliament (via the PSC’s Annual Report) through the monitoring, 
assessment and review of PSC programs and policies and through the 
monitoring of the health of the Public Service in the areas related to the 
PSC’s mandate. 


Functions related to outreach, such as reporting to Parliament, the 
government and its central agency advisors on PSC matters at a 
strategic level, liaison and information sharing between provincial, 
federal, and international policy actors in areas related to the mandate 
and delegated responsibilities of the Public Service Commission, are 
carried out through the Policy, Research and Outreach business line. 
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Strategic Policy, Planning and Performance Expectation from the 
Coordination 1998-99 Report on Plans and Priorities 


The Strategic Policy, Planning and 
Coordination (SPPC) Directorate was 


» APSC Policy and Planning Framework 
; integrating government renewal and PSC 
created fifteen months ago following repositioning initiatives, including La Reléve and 


recognition among senior officials of the reform of the current staffing system. 
PSC for a need to further the strategic 
policy capacity in the organization. 


In the Strategic Planning area, the work initiated within SPPC in 1998-99 involved the 
establishment of strategic objectives for the next three to five years, as well as the 
identification of business implications and development of a tracking process for progress 
and performance milestones against the strategic direction. The strategic planning work 
also included a broad environmental scan using a multiplicity of channels: analytical 
review of public service reforms, focus groups and interviews with selected ADMs across 
the system, literature review, and canvassing of external learned experts on public 
administration. 


In the Strategic Policy area, the work initiated in 1998-99 flowed from the strategic 
policy decisions made by the Commission and included a definition of the PSC's linkages 
and relationships with other players in ensuring integrity of the merit system. 


Resourcing Policy and Legislation Performance Expectation from the 
A fundamental review of the PSER to 1998-99 Report on Plans and Priorities 


modernize them, make them barrier 
free and make staffing both more 
efficient and responsive to the needs of 
Canadians, was begun in 1998-99. To 
this end, a working group involving 
TBS, departments and unions, prepared a report which was published in February of 
1999. Two rounds of changes are to be made to the Regulations. The writing up of the 
initial round of changes began in March of 1999 and will be completed mid 1999-2000. 
The second round will be launched in the 2nd semester of 1999-2000. 


> Policy and regulatory options and changes that 
arise from the implementation of major initiatives. 


To provide a basis for selection according to merit, the PSC establishes Standards for 
Selection and Assessment. The PSC is currently in the process of rewriting these 
Standards to adapt them to modern times. In so doing, it is engaging in extensive 
consultations and is taking into account the new Universal Classification Standard. 


Exclusion Approval Orders provide flexibility in staffing when it is not practicable nor in 
the best interests of the Public Service to apply the law as is. Over 1998-99, ten such 


38 Public Service Commission 


Orders were passed. Among them were: two which facilitate the administration of the 
new Firearms Act in certain provinces, two which modernize the official languages 
system for public servants, and two which enable the redesign of the Career Assignment 
Program. 


All staffing policies and guidelines were reviewed during the year, and most were revised 
to reflect an increased emphasis on managing on the basis of values rather than rules. 

The revised policies and guidelines will be published early in 1999-2000. Some policies 
which needed greater consultation will be revised once that has taken place. One of these 
governs area of selection, which determines who is eligible to enter competitions in the 
Public Service and who has a right to appeal appointments made from within the Public 
Service. Work on an in-depth review of the area of selection policy and guidelines began 
in 1998-99 and will continue in 1999-2000. 


Research Performance Expectation from the 
The Research function of the PSC has 1998-99 Report on Plans and Priorities 


two main objectives. First, it seeks to 
contribute to the advancement of >» A multi-year research agenda addressing the PSC's 


HRM in the Public Service through long-term objectives and policy development 
the collection, synthesis, analysis and 
dissemination of information and > Demographic analyses of Public Service data and 
knowledge that complements the information supporting and forecasting capacity for 

sy as the PSC and its stakeholders. 
development and realization of the 
PSC's objectives, and participation in 
broad institutional and policy 
frameworks, including the governance system. Second, it carries out research activities 
in support of varying short and long term goals, including forecasting, modelling, 
strategizing and exploring possible futures related to the PSC's mission. 


requirements. 


In conjunction with its partners, clients and stakeholders, the Research function has 
completed numerous projects, including a demographic profile of the federal Public 
Service, projections of employment equity from 1999 to 2010, a clinical paper on 
executive leadership, a paper on values-based regulations and a paper on re-engineering 
trends in public services. 


These and other research products were shared through a multitude of presentations and 
uploaded to a renewed and widely accessible Research Internet site. Through these 
media, the Research function has had a positive impact. The Research function staff have 
been asked to talk to numerous government organizations. Moreover, the papers on the 
Website have been downloaded by government organizations, Canadian citizens and 
people in some 77 countries. 


Also, during the course of this year, the Research function continued its bi-weekly 
learning series called the Chronicles. Among the highlights, we could mention the 
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Director's Series which provided a forum in which executives from the PSC discussed the 
successes and the challenges of their respective groups and the First Annual Personnel 
Development and Resourcing Colloquium, a full morning session in which conclusions 
of research papers were publically presented. 


Finally, under the knowledge management umbrella and through a partnership with the 
Department of National Defence and Canadian Centre for Management Development, 
Research organized a successful presentation at the National Gallery by two world 
leaders in knowledge management and intellectual capital, Leif Edvinsson (Skandia) and 
Hubert St-Onge (Clarica, formerly known as The Mutual Group). 


Communications and Outreach 


The Communications and Outreach Directorate contributes to the positioning of the PSC 
by offering strategic communications and clients/stakeholders relations support to PSC 
programs and managers in delivering on their business objectives. Some of the activities 
and services offered by this directorate are solely its responsibility (1.e. Parliamentary 
Liaison, Media Relations, Corporate Communications, etc) while others are performed in 
collaboration with other sectors of the PSC (i.e. Client and Stakeholders Relations, 
Internal Communications, etc). 


In 1998-99, this directorate provided extensive support to the PSC's repositioning 
exercise that led to the development of a vision statement and the definition of a new 
direction for the PSC. 


In order to remain relevant and effective in carrying out the mandate which Parliament 
has bestowed upon it, the PSC has set out the outlines of a new direction for its future 
and, in January of 1999, began an important dialogue with stakeholders on this new 
direction. The consultation process with PSC employees, clients and stakeholders is 
supported by this directorate. 


In the past year, the PSC has launched an outreach strategy to engage its clients and 
stakeholders on merit and staffing issues of mutual interest. In order to help better 
manage the change inside and outside the PSC, the Communications and Outreach 
Directorate was refocused and a new stakeholders relations and outreach capacity was 
added to the directorate. 


Some of the key activities performed on this front last year included the development and 
some implementation of a client relations framework and the creation of a new tripartite 
forum for strengthening the PSC's consultations with bargaining agents and departmental 
representatives. The clients relations framework, approved by the Executive 
Management Committee of the PSC in October of 1998, was operationalized to some 
extent in a few PSC program areas. In the next year, the directorate will continue to 
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assist program managers in various areas of the organization implement this framework 
and truly embrace a client focussed culture. 


In December of 1998, another major component of the outreach strategy was 
implemented and supported by the directorate. The PSC Advisory Council was created 
to replace the Joint Consultation Committee. The mandate of the new Council is to help 
the PSC identify and respond to strategic merit and staffing issues by providing the PSC 
with advice to assist in its decision-making process. 


RR and Performance Expectation from the 
1998-99 Report on Plans and Priorities 


Accountability Initiative 


> Information management policies, practices and 


In line with the materialization of tools, that support information exchange and 
Staffing Reform, one of IMR's function systematic feedback on matters relating to the 
priorities for 1998-99 was the performance of the Public Service human 


resource system. 


implementation of the new PSC 
accountability regime through 
negotiations and signatures of 
accountability agreements with departments. This new regime focuses on outputs and 
outcomes, not transactions, and outlines the results values and process values on which 
the new approach is based: Competency, Representativeness, Non-Partisanship, Fairness, 
Equity and Transparency. 


To date, the PSC has engaged in negotiations with 36 organizations and has signed 11 
accountability agreements, including the PSC as a department. Furthermore, the PSC has 
engaged in discussions with national union leaders in order to share with them the generic 
staffing accountability framework and to get their reactions and comments. 


As a support to the new accountability regime, it has developed an Early Warning System 
which will provide the Commission and departments with qualitative and quantitative 
information on staffing activities, and support departmental staffing performance 
assessment. This system will be implemented in 1999-2000 for all departments involved 
in the new staffing delegation and accountability initiative. 


Another priority in 1998-99 was the conduct of joint efforts with departments to develop 
their staffing monitoring capacity and to facilitate their staffing performance assessment. 
To this effect, follow-up mechanisms were implemented with each department: advice 
and assistance will be provided on a regular basis. Furthermore, a tool box was 
developed which includes a report illustration guide, a risk analysis model and a survey 
questionnaire related to the staffing values. These tools will be shared with departments 
in 1999-2000. 


All these initiatives are in line with the new comptrollership approach in the Government 


of Canada which outlines the need to report on results, to use the right performance 
information and to have a process of due diligence. 
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Staffing System Studies 


A key aspect of the PSC's new approach deals with the conduct of studies and reviews to 
report on the state of staffing in the Public Service. The report on the following study 
was tabled in 1998-99. 


¢ A Review of Upward Mobility in the Public Service 


A service-wide thematic review of promotional practices was carried out as part of the 
PSC monitoring role and analysis of the health of the staffing system. This study 
examined approximately one quarter of the Public Service promotions and population 
for fiscal year 1996-97. It gathered intelligence about the processes managers use to 
promote individuals, determined why, and looked at trends and practices in other 
governments and the private sector. It found that the system is generally healthy, but 
that there are areas of concern (pressure points) for future action. On the positive side, 
an emerging trend showed that managers view human resource management and the 
promotion process as an investment of their time, integral to other responsibilities. Of 
concern were: the length of the competitive process; the need for better integration of 
employment equity considerations into promotion and business plans; and the use of 
reclassifications. 


Employment Systems Reviews 


In 1998-99, the PSC continued the review of its employment systems in support of the 
implementation of the EEA. The purpose of this exercise was to identify barriers to 
employment opportunities for persons in the designated groups that may exist within the 
PSC's policies, systems and practices, and to take measures to eliminate any barriers 
identified. The three following reviews were conducted over the last year and the results 
will be available in fiscal year 1999-2000. 


¢ Employment Systems Review: PSC’s General Recruitment and Priority Administration 
Systems 


The review revealed that, compared to their workforce availability, the representation of 
designated groups in appointments made to the Public Service varies significantly from 
one designated group to another, and persons with disabilities and members of visible 
minorities are the most under-represented. The review identified a number of issues 
related to the PSC's employment equity infrastructure, and general recruitment and 
priority administration activities, that should be addressed to enable the PSC to better 
play its role in the achievement of the Public Service's employment equity objectives. 
These issues included management of large volumes of applicants, outreach, integration 
of employment equity considerations into regular decision-making, clarification of roles 
and responsibilities, and corporate position vis-a-vis special programs intended for 
designated groups. 


While the PSC had already initiated a number of measures to improve the situation, an 
action plan was prepared to provide a framework for the PSC's employment equity 
interventions for the near future and served as a basis for consultation of employee 
representatives as required by the FEA. 
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¢ External Review of Selected Instruments of the PSC’s Personnel Psychology Centre 


Ten of some forty PPC assessment instruments were selected for review, based on 
criteria which ensured the coverage of a wide variety of assessment instruments 
developed and administered by PPC. The instruments were examined in terms of 
technical adequacy and the ability to defend them on a legal basis. The review 
concluded that the instruments were well-developed by professional standards, did not 
present non-job-related barriers and were fair in their use. However, most presented 
some degree of risk for legal challenge, especially multiple-choice tests. An action plan 
was prepared to follow up on the recommendations and, as for the previous review, 
served as a basis for consultation of employee representatives as required by the EEA. 


Review of Employment Systems - PSC as a Department 


This review focussed on systems of the PSC as they apply to its own staff such as 
external recruitment, internal mobility, assessment and selection, training and 
development, accommodation, and retention and separation. According to the data 
gathered, the representation rates of the designated groups in the PSC compare 
favourably with the workforce availability of designated groups, except for members of 
visible minorities. The review revealed that the employment equity challenges facing 
the PSC as a department go beyond the daily events, decisions and transactions 
associated with HRM. Overall, there was less concern for the technical aspects of the 
employment systems than with corporate issues. These pertain to vision and leadership 
vis-a-vis employment equity; the planning, organization and communication of 
employment equity matters; as well as attitudes towards employment equity. The 
results of the review were used by the PSC's Human Resources Management 
Directorate as a basis for developing an employment equity action plan for the PSC as a 
department. 


Information Management 


In 1998-99, the PSC reviewed its role in human resource data management to be 
consistent with Staffing Reform, the accountability framework and the new focus on 
oversight. With the elimination of the Report on Staffing Transactions (ROST) targeted 
for April 1, 1999, the PSC focussed on defining its information requirements, and on 
developing strategies and plans to address these requirements in a cost-effective way. 


The PSC contributed significantly to initiatives related to the demographic analysis of the 
Public Service and the EX community in particular. A longitudinal database was 
developed and made available to departments via Statistics Canada to support human 
resource analysis and planning within departments. The PSC worked with TBS and other 
partners to establish common specifications for the development of department specific 
labour market availability estimates. From these specifications, it then developed labour 
market availability estimates for all departments with over 100 employees for each of the 
four designated groups and incorporated these estimates into departmentally customized 
reports to facilitate workforce analysis. These reports were distributed to departments by 
TBS via a series of workshops developed and delivered in partnership with the PSC. 
Additional work was initiated near the end of the fiscal year to address the issue of EX 
availability, work that was not completed until early in the new fiscal year. 
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Regular operational data and information services to PSC and departmental clients were 
maintained while preparing for ROST elimination and shifting to the focus to a new 
analytical database. 


3.2.2.5 Business Line: Corporate Services 


Financial Planned Spending Authorities $21,229,000 
Allocation Total Authorities $24,458,000 
1998-99 Actuals $23,626,000 


Note: Major changes between Planned Spending and Total Authorities 
are attributable to additional funding received for the carry-forward 
from 1997-98, the compensation for new collective bargaining and 
the additional charges for Employee Benefit Plan costs. 
Significant variances between Total Authorities and Actuals is 
largely due to surpluses against funding pressure items offset by 


severance and vacation pay for which funding was not requested. 


The Corporate Services Business Line includes the activities of the 
President and Commissioners, management systems and policies, 
finance, human resource management, informatics, internal audit and 
evaluation, and other administrative and support services. 


Human Resources Management 


In keeping with its internal La Reléve 


plan, the PSC has formalized an Performance Expectation from the 
approach for competency-based HRM. 1998-99 Report on Plans and Priorities 
In support of this approach, the PSC 


has adopted a variety of tools for > Implementation of the PSC's internal La Reléve 


managers and employees. plan in order to help employees acquire the 
competencies required by the new organization. 


These include: generic competency 
profiles from which work-specific 
profiles can be developed; competency assessment tools for use by managers and 
employees; a compendium of learning options to assist in the development of learning 
plans; a departmental learning strategy/framework; and a database to capture the 
information on positions and employees, and to aid in human resource planning. 
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This approach will permit the development of competency profiles for all PSC positions, 
as well as a competency portrait of each PSC employee. Consequently, this will enable 
senior managers to carry out more strategic departmental HRM. Front-line managers will 
be better able to plan for and manage their human resources; and employees will be in a 
position to inventory their competencies and identify means of progressing in their career. 


In the context of the Staffing Reform initiative, the PSC, as a department, developed and 
negotiated its own Staffing Delegation and Accountability Agreement as well as a 
Departmental Accountability Framework in support of its 1999-2002 Business Plan. The 
Agreement will come into effect in the next fiscal year. 


Finance 

In 1998-99, the PSC finalized the 

implementation of the Expenditure Performance Expectation from the 
Management System and integrated it 1998-99 Report on Plans and Priorities 
with its Planning and Reporting 

Framework. A new internal Business > Implementation of the Expenditure Management 
Plan was developed and the PSC was System integrated with the PSC's Planning and 


able to track progress during the year. Reporung GraMic wor. 


Furthermore, the PSC has mp roved > Implementation of the Financial Information 

its Business Planning Process to Strategy according to established milestones and 
ensure that the Business Plan and the requirements. 

Operational Plans are now resulting in 
accountability agreements between 
managers, branch heads and the Commission. The PSC has made significant progress 
towards a better management of resources that is focussed on and linked to priorities. 


The Financial Information Strategy is being implemented according to milestones; 

Phase I - Development of the Implementation Plan has been completed. Other aspects of 
the 3-year plan are on track and will be implemented through 1999-2000. The 
comptrollership strategy has been linked to Financial Information Strategy 
implementation, especially in the awareness, education and training phase. 


Information Technology 


The PSC has implemented an IT 
governance process to improve the 
management and planning of IT 
throughout the organization. The 
Project Office for Year 2000 
Compliancy has been implemented 
and all mission critical systems for 
the PSC have been rewritten and 
tested as of March 31, 1999. A Year 
2000 audit review has resulted in the 


Performance Expectation from the 1998-99 
Report on Plans and Priorities 


> Provision of enhanced technological support for 
business activities to PSC programs in a secure and 
responsible information technology environment. 
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development and implementation of a Year 2000 Contingency Plan and a Business 
Resumption Plan. The PSC has also implemented a Desktop Renewal Platform on all its 
workstations to replace the obsolete Office Automation Suite, and has upgraded the 
Network and Mail tools. In addition, the PSC has developed and implemented a suite of 
business application systems on PSCNet and on the Internet to enhance its IT products 
and make them available to its clients. 


Internal Audit 
Performance Expectation from the 
The internal audit function was 1998-99 Report on Plans and Priorities 
established as a focal point in the 
Corporate Services Branch in November > Provision of timely, efficient and effective 
of 1998. services to client branches to help them make 
informed decisions. 


The 1999-2000 Internal Audit Plan is 
being developed and three internal audit 
projects are in the reporting stage: 


¢ Audit of the Year 2000 Project 
¢ Monitoring of Implementation for Streamlining EX Resourcing 
¢ Study on Operation Relationship Accountabilities of TDC. 
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Section IV — Consolidated Reporting 


4.1 Year 2000 Readiness 


The PSC is in a very good position in terms of year 2000 (Y2K) compliance. A Y2K 
project office has been established with the mandate to ensure that all PSC assets are 
tested and that all systems are operational as of January 1, 2000. 


The goal of the Y2K project office is to thoroughly test all active software and hardware 
assets by March 31, 1999. This will provide sufficient time to have them in production 
well before the year 2000, thus minimizing the potential for failure. 


The testing phase is well underway, with 79% of the PSC's mission critical systems 
having been declared Y2K compliant. In addition, 100% of the PSC's desktop computers 
have been tested and are compliant as well. Testing is continuing to ensure that all 
softwares are certified by March 31, 1999. 


In response to TBS's requirements, the PSC has conducted a risk assessment and 
contingency planning study to identify and assess essential business functions. 


Public Works and Government Services Canada (PWGSC) is responsible for Y2K 
compliancy for property management. PWGSC has contacted all landlords of buildings 
leased by the PSC across the country, requesting confirmation that their buildings will be 
Y2K compliant. In the case of Crown-owned buildings, PWGSC has contacted all the 
manufacturers to confirm system readiness for Y2K. In addition to manufacturers’ 
guarantees, PWGSC will be running independent Y2K readiness tests in all Crown 
buildings. 
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Section V — Financial Performance 


5.1 Financial Performance Overview 


In 1998-99, the PSC has continued to implement appropriate measures to meet its 
financial commitments under Program Reviews I and II, as well as its on-going financial 
obligations, while realigning its activities, systems and practices to better meet the new 
challenges facing the Public Service. 


PSC Total Authorities for 1998-99 amount to $117.4 M against Actual recorded spending 
of $111.3 M. Major variances between Total Authorities and Actual spending are 
attributable to the number of participants in La Reléve initiatives and unused funds in the 
Policy, Research and Outreach and the Corporate Services Business Lines. 


9.2 Financial Summary Tables 


Financial tables 4, 5, 8, 9, 10, 11, 12, 13, 15 and 16 are not applicable to the PSC. 
Following you will find the financial tables 1, 2, 3, 6, 7 and 14. 


Financial Table 1 
Financial Requirements by Authority (thousands of dollars) 


1998-99 


Planned Total 
Spending Authorities cee 


Public Service Commission 


130 Program expenditures 89,950 103,426 
(S) Contributions to employee benefit plans 13322 13,993 


(S) Staff Development and Training Revolving 
Fund 


Total Agency 103,272 117,419 111,258 


Total Authorities are Main Estimates plus Supplementary Estimates plus other authorities. 
Total Authorities and Actual figures include the proceeds and spending of proceeds from the disposal of 
surplus Crown assets. 
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Financial Table 2 
Departmental Planned versus Actual Spending by Business Line (thousands of dollars) 


Voted Sub Total: Statutory 


Grants Gross Grants Total Total 
& Voted and Gross Less: Net 
(2) Contri- Expendi- Contri- Expendi- Respendable Expendi- 
Business Lines FTEs Operating Capital butions tures butions _ tures Revenues tures 
Resourcing 572 44828 - - : - - - 44 828 
(Total Authorities) 615 53,948 — - - . - - - 53,948 
(Actuals) 593 52,285 = - . - - - 52,285 
Learning 204 14,951 - - - - - - 14,951 
(Total Authorities) 204 15,456 —- - - - - - 15,456 
(Actuals) 208 15,502 = - - - . : - 15,502 
- Subsidy - 2,798 = - . . . . - 2,798 
(Total Authorities) . 2, 19082 7 = - - - . - 2,798 
(Actuals) - 3,443 - - - - - - 3,443 
- Staff Development and 
Training Revolving Fund 53 6,859 —s- - . - - 6,859 
(Total Authorities) 53 6,859 —st- - - - - 6,859 - 
(Actuals) 53 8849 - . - - . 9,054 (205) 
Recourse 65 4,516 - - - - - - 4,516 
(Total Authorities) 60 4 856 - - - - - - 4 856 
(Actuals) 62 5,363 - - - . - - 5,363 
Policy, Research and 
Outreach 130 14,950 —s- - - - - - 14,950 
(Total Authorities) 135 15,903 - - . - - - 15,903 
(Actuals) 132 11,244 - - . - - . 11,244 
Corporate Services (1) 231 21,229 —- - - - . - 21,229 
(Total Authorities) 218 24,458 ~— - - . - - - 24,458 
(Actuals) 237 23,626 = - - - - - - 23,626 
TOTAL 6 Ls Pam yh - - - - - 6,859 103,272 
(Total Authorities) 1,285 124,278 - . . . - 6,859 117,419 
(Actuals) 1,285 120,312 - - - - - 9,054 111,258 
Other Revenues and Expenditures 
Non-Respendable Revenues (3) (900) 
(Total Authorities) (900) 
(Actuals) (487) 
Cost of services provided by other departments 17,092 
(Total Authorities) 17,092 
(Actuals) 17,147 
Net Cost of the Program 119,464 
(Total Authorities) 133,611 
(Actuals) 127,918 


(1) The Corporate Services Business Line includes the activities of the President and Commissioners, management 
systems and policies, finance, human resources management, informatics, internal audit and evaluation, and 
other administrative and support services. 

(2) Includes contributions to employee benefit plans. 

(3) Consists of discretionary language training. 

Note: Numbers in normal font are for Planned Spending (1998-99 Part II as per PRAS). 

Numbers in italic font denote Total Authorities for 1998-99 (Main and Supplementary Estimates and 
other authonties). 
Numbers in bold font denote Actual Expenditures/Revenues in 1998-99. 
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Financial Table 3 


Historical Comparison of Departmental Planned versus Actual Spending by Business 
Line (thousands of dollars) 


1998-99 


Actual Actual Planned Total 
Business Lines 1996-97 1997-98 Spending Authorities Actual 


Resourcing Oo 54,426 44,828 53,948 
Learning 30,789 17,907 17,749 18,254 


Recourse 5,276 5,300 4,516 4,856 
Policy, Research and Outreach 8625 11,179 14,950 — 15,903 
Corporate Services ZOS0 22,108 21,229 24,458 
Total 117,776 110,920 103,272 117,419 


Total Authorities are Main Estimates plus Supplementary Estimates plus other authorities. 


Financial Table 6 
Respendable Revenues ‘*” by Business Line (thousands of dollars) 


1998-99 


Actual Actual Planned Total 
Business Line 1996-97 1997-98 Revenues’ Authorities Actual 


Learning: 


- Staff Development and 
Training Revolving Fund 9,688 15003 Here oo 


Total Respendable Revenues 9,688 7,003 6,859 6,859 


Total Authorities are Main Estimates plus Supplementary Estimates plus other authorities. 
Note: These revenues were formerly called “Revenues Credited to the Vote” 


Financial Table 7 
Non-Respendable Revenues ‘°° by Business Line (thousands of dollars) 


Actual Actual Planned Total 
Business Line 1996-97 1997-98 Revenues’ Authorities Actual 


Learning: 


- Discretionary Language 
Training Services 


Total Non-Respendable 
Revenues 


Total Authorities are Main Estimates plus Supplementary Estimates plus other authorities. 
Note: These revenues were formerly called ‘Revenues Credited to the (CRF)”’. 
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Financial Table 14 
Staff Development and Training Revolving Fund (thousands of dollars) 


1998-99 


(1) (1) 
Actual Actual Planned Total 
1996-97 1997-98 Spending Authorities Actual 


Revenues 9,688 7,003 6,859 6,859 9,259 
Expenses 9,391 6,668 6,859 6,859 9,240 


Profit or (Loss) 


Other Revenues: 
Early Departure Incentives 


Other Expenses: 

- Provision for compensation 

- Employee termination benefit 
expenses 


Net profit (Loss) before (1,790) 
retroactive adjustment 


Retroactive adjustment relating 1,058 
to the transfer from Vote 5 


Profit or (Loss) for the year (732) 2,146 


Add items not requiring use of 
| funds: 
- Depreciation / Amortization Ze 
- Provision for employee 55 
termination benefits 
- Provision for compensation 154 
- Loss on disposal of capital 159 
assets 


Changes in working capital (2) (2,284) 


Investing activities: 
- Acquisition of depreciable (51) 
assets 


Cash surplus (requirement) (2,487) 


Authority: cumulative surplus 
(draw down) 4,847 7,084 


Total Authorities are Main Estimates plus Supplementary Estimates plus other authorities. 

1. Other revenues and expenses and the retroactive adjustment represent costs and financing related to 
the special departure incentive programs. 

2. Other items represent variations of the long-term provision for employee termination benefits and 
transactions accounted against the appropriation after March 31, the Early Departure Incentives and 
the retroactive adjustment relating to the transfer from Vote 5. 
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6.1 Contacts for Further Information and Departmental Website 


Scott Serson 


President of the Public Service Commission 


L'Esplanade Laurier 

300 Laurier Avenue West, West Tower 
Ottawa, Ontario 

Canada 

K1A OM7 

(613) 992-2788 (telephone) 

(613) 996-4337 (fax) 
scott.serson@psc-cfp.gc.ca 


Mary Gusella 

Commissioner 

L'Esplanade Laurier 

300 Laurier Avenue West, West Tower 
Ottawa, Ontario 

Canada 

K1A OM7 

(613) 992-2644 (telephone) 

(613) 996-4337 (fax) 
mary.gusella@psc-cfp.qc.ca 


Ginette Stewart 

Commissioner 

L'Esplanade Laurier 

300 Laurier Avenue West, West Tower 

Ottawa, Ontario 

Canada 

K1A OM7 

(613) 995-9051 (telephone) 

(613) 996-4337 (fax) 
inette.stewart@psc-cfp.gc.ca 


Amelita Armit 

A/Senior Executive Director 
Resourcing and Learning Branch 
L'Esplanade Laurier 

300 Laurier Avenue West, West Tower 
Ottawa, Ontario 

Canada 

K1A OM7 

(613) 992-0894 (telephone) 
(613) 992-9905 (fax) 
amelita.armit@psc-cfp.qc.ca 


Information on the Public Service Commission may be obtained from the departmental 
Website at: http://www.psc-cfp.gc.ca/ 
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Judith Moses 

Executive Director 

Policy Research and Communications 
Branch 

L'Esplanade Laurier 

300 Laurier Avenue West, West Tower 
Ottawa, Ontario 

Canada 

K1A OM7 

(613) 995-6134 (telephone) 

(613) 995-0221 (fax) 

judith. moses@psc-cfp.gc.ca 


Jane Roszell 

A/Executive Director 

Corporate Management Branch 
L'Esplanade Laurier 

300 Laurier Avenue West, West Tower 
Ottawa, Ontario 

Canada 

K1A OM7 

(613) 992-2425 (telephone) 
(613) 992-7519 (fax) 
jane.roszell@pse-cfp.gc.ca 


Gilles Depratto 

Director General 

Recourse Branch 

L'Esplanade Laurier 

300 Laurier Avenue West, West Tower 

Ottawa, Ontario 

Canada 

K1A OM7 

(613) 992-5418 (telephone) 

(613) 995-6985 (fax) 
illes.depratto@psc-cfp.gc.ca 
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6.2 Legislation Governing the Public Service Commission 


Legislation assigning exclusive functions and responsibilities to the PSC: 
Public Service Employment Act R.S.C. 1985, c. P-33 as amended 


Legislation assigning specific functions to the PSC: 
Employment Equity Act S.C. 1993-94-95, c. 44 


Legislation directly impacting on PSC functions: 
A. Canadian Human Rights Act R.S.C. 1985, c. H-6 as amended 
B. Official Languages Act S.C. 1988, c. 38 


C. Canadian Charter of Rights and Freedoms, 
Part I of Constitution Act, 1982 being schedule B 
of the Canada Act 1982 (U.K.), 1982, c.11 


Legislation containing responsibilities which Treasury Board assigns to, shares with or 
impacts on the PSC: 
Financial Administration Act R.S.C. 1985, c. F-11 as amended 


6.3 Statutory Annual Report and Other Departmental Reports 


The following documents are available from the PSC: 


PSC Annual Report (1997-98) 
Internet address: http://www.psc-cfp.gc.ca/annrept/ann9798e.htm 


PSC Performance Report (1997-98) 
Internet address: http://www.tbs-sct.gc.ca/rma/dpr/97-98/9798dpre.html 


PSC Report on Plans and Priorities (1999-2000) 
Internet address: http://www.tbs-sct.gc.ca/tb/estimate/pub3e9900. html 
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6.4 Index 


A 


Accelerated Executive Development 
Program, 25 
Accomplishments, 1, 18 
Accountability 
Initiative, 41 
Staffing Delegation Agreement, 21, 41 
Achievement reported in the PSC's 1998-99 
DPR, 5 
Activities and Accomplishments, 24 
Adaptation and Innovation of the Public 
Service, 11, 19 
Agreement 
Staffing Delegation and Accountability, 21, 
41 


Assistant Deputy Minister Pre-Qualification 
Process, 25 


B 


Business lines 
Corporate Services, 15, 44, 50-51 
Description, 20, 31, 35, 37, 44 
Financial Allocation, 18, 20, 30, 34, 37, 44 
Learning, 15, 30-34, 49-52 
Objective, 20, 31, 35, 37, 44 
Performance Accomplishments, 18-46 
Performance Expectations, 17, 21, 24, 25, 
27, 29, 31, 32, 34, 35, 37, 38, 39, 41, 44, 
45, 46 
Policy, Research and Outreach, 15, 37-44, 
50-51 
Recourse, 15, 34-36, 50-51 
Resourcing, 15, 20-30, 50-51 


C 


Canadian Centre for Management 
Development, 12, 13, 29, 31, 40 
Career Assignment Program, 25-26 
Challenges 

and Accomplishments, 1 

for Executive Programs, 26 
Chart 

of Key Results Commitments, 5 

Organizational Structure, 15 
Clients, 12-14 


Section VI — Other Information 


Communications and Outreach, 40 
Community 
Communications, 33 
Comptrollership, 32 
Human Resources, 32 
Middle Manager, 32 
Consultation, 35 
Contacts for Further Information, 53 
Corporate Development Programs, 25-26 
Corporate Services 
Business Line, 44-46, 50-51 
Components 
Finance, 45 
Human Resources Management, 44 
Information Technology, 45 
Internal Audit, 46 
Description, 44 
Financial Allocation, 44 
Objective, 44 


D 


Departmental 
Contacts for further information, 53 
Organization, 15 
Overview, 9-15 
Performance, 17-46 
Reports, 54 
Annual, 54 


http:/Awww.psc-cfp.qc.ca/annrept/ann9798e.htm 
Departmental, 54 


http:/Avww.tbs-sct.gc.ca/rma/dpr/97-98/9798dpre.html 
http:/Avww.tbs-sct.qc.ca/tb/estimate/pub3e9900.htm! 
Use of authority, 22 


Website, 53 


http://Awww.psc-cfo.gc.ca/ 


E 


Education, 36 
Employment 

Equity, 23-24 

Systems Reviews, 19, 24, 30, 42-43 
Exclusive and Non-exclusive 
Responsibilities, 9, 10 
Executive Programs, 24-27 
Executive Summary, 1-3 
Expectation from the 1998-99 RPP 

Corporate Services 

Finance, 45 
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Human Resources Management, 44 
Information Technology, 45 
Internal Audit, 46 
Learning 
Horizontal Management of Learning, 31 
Needs of Functional Communities, 32 
Use of Modern Technology, 34 
Policy, Research and Outreach 
Information Management and Review, 41 
Resourcing Policy and Legislation, 38 
Research, 39 
Strategic Policy, Planning and 
Coordination, 38 
Recourse 
Consultation, 35 
Organizational Renewal, 35 
Resourcing 
Corporate Development Programs, 25 
Executive Programs, 24 
Personnel Psychology Centre, 29 
Recruitment and Development Programs 
(below EX), 27 
Staffing Reform, 21 


F 


Finance, 45 
Financial Allocation 
Corporate Services, 44, 50-51 
Learning, 30, 50-51 
Policy, Research and Outreach, 37, 50-51 
PSC, 18 
Recourse, 34, 50-51 
Resourcing, 20, 50-51 
Financial Performance, 49-52 
Financial Summary Tables, 49-52 
Functional Communities, 32-33 


H 


Horizontal Management of Learning, 31 
Human Resources 

Community, 32 

Management, 44 


Increased Delegation and Flexibility, 22 
Information 

Management, 28, 43 

Management and Review, 41-44 
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Technology, 45 
Technology/Management, 28 
Interchange Canada Program, 26 

Internal Audit, 46 
International Programs, 26 


K 


Key 
Partners and Clients, 12-14 
Priorities of the PSC, 11-12 
Results Commitments, 5 


L 


Language Training, 33 
Language Training Canada, 33 
Leadership Network, 12-13, 31 
Learning 
Advisory Panels, 31, 32 
Business Line, 30-34 
Description, 31 
Financial Allocation, 30, 49-52 
Horizontal Management of Learning, 31 
Language Training, 33 
Needs of Functional Communities, 32 
Objective, 31 
Other Activities, 33 
Program Directorate, 31, 34 
Resource Network, 34 
Use of Modern Technology, 34 
Legislation Governing the PSC, 54 


M 


Management Trainee Program, 29 

Mandate, 9 

Marketing Strategies, 28 

Matching People with Work, 28 

Middle Manager Community, 32 

Mission, 9 

Monitoring the Health of Staffing in the Public 
Service, 11, 19 


N 


Needs of Functional Communities, 32 
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O 


Objectives, 11 

Operating Environment, 11-14 
Organizational Renewal, 35 
Organizational Structure, 15 
Other Activities, 33 

Other Information, 53 


Partners and Clients, 12-14 
Performance Accomplishments, 18-46 


Corporate Services, 44-46 
Departmental, 18-20 

Learning, 30-34 

Policy, Research and Outreach, 37-44 
Recourse, 34-36 

Resourcing, 20-30 


Performance Expectations 


Corporate Services 

Finance, 45 

Human Resource Management, 44 
Information Technology, 45 

Internal Audit, 46 ; 

Learning 

Horizontal Management of Learning, 31 
Needs of Functional Communities, 32 
Use of Modern Technology, 34 
Policy, Research and Outreach 
Information Management and 
Review, 41 

Resourcing Policy and Legislation, 38 
Research, 39 

Strategic Policy, Planning and 
Coordination, 38 


Recourse 


Consultation, 35 

Organizational renewal, 35 

Resourcing 

Corporate Development Programs, 25 
Executive Program, 24 

Personnel Psychology Centre, 29 
Recruitment and Development Programs 
(below EX), 27 

Staffing Reform, 21 


Performance Measurement, 17 
Personnel Psychology Centre, 29-30 
Policy, Research and Outreach 


Business Line, 37-44 
Components 
Communications and Outreach, 40 
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Information Management and 
Review, 41-44 
Research, 39 
Resourcing Policy and Legislation, 38 
Strategic Policy, Planning and 
Coordination, 38 
Description, 37 
Financial Allocation, 37, 50-51 
Objective, 37 
Post-Secondary Recruitment 
Program, 27-28 
President's Message, 7 
Priorities, 11-12 
Privy Council Office, 12-13, 31 
PSC 
Accomplishments, 20-46 
Business Lines, 15 
Department Performance, 17-46 
Financial Allocation, 18 
Mandate, 9 
Mission, 9 
Objectives, 11 
Operating Environment, 11-14 
Organizational Structure, 15 
Partners and Clients, 12-14 
Performance Expectations, 17 
Performance Measurement, 17 
Priorities, 11-12 
Responsibilities, 9-11 
Vision, 9 
Program 
Accelerated Executive Development, 25 
Career Assignment, 25 
Corporate Development, 25-27 
Executive, 24-25 
Interchange Canada, 26 
International, 26 
Management Trainee, 29 
Post-Secondary Recruitment, 27-28 
Recruitment and Development 
(below EX), 27-29 


R 


Recourse 
Business Line, 34-36 
Components 
Consultation, 35 
Education, 36 
Organizational Renewal, 35 
Description, 35 
Financial Allocation, 34, 50-51 
Objective, 35 


Recruitment and Development Programs 
(below EX), 27-29 
Redesign of the Management Trainee 
Program, 29 
Renewal 

of the Public Service, 11, 19 

of the Recourse Process, 35 
Report 

Annual, 54 


http:/Awww.psc-cfp.gc.ca/annrept/ann9798e.htm 
Departmental, 54 


http:/Awww.tbs-sct.qc.ca/rma/dpr/97-98/9798dpre. html 
http:/Avww.tbs-sct.gc.ca/tb/estimate/pub3e9900.htm! 
Repositioning the PSC, 11, 18 
Research, 39 
Resourcing 
Business Line, 20-30 
Components 
Corporate Development Programs, 25-26 
Employment Equity, 23-24 
Executive Programs, 24-25 
Personnel Psychology Centre, 29-30 
Recruitment and Development Programs 
(below EX), 27-29 
Staffing Reform, 21-22 
Description, 20 
Financial Allocation, 20, 50-51 
Objective, 20 
Resourcing Policy and Legislation, 38 
Responsibilities 
Exclusive, 9 
Non-Exclusive, 10 
Review 
Employment Systems - PSC as a 
Department, 19, 43 
Employment Systems Review: PSC’s 
General Recruitment and Priority 
Administration Systems, 19, 42 
External Review of Selected Instruments of 
the PSC’s Personnel Psychology Centre, 
19, 30, 42 
Upward Mobility in the Public 
Service, 19, 42 


S 


SmartShops, 21 
Staff Development and Training Fund, 51-52 
Staffing 

Delegation and Accountability 

Agreement, 21 

Reform, 21-23 

System Studies, 42 
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Workshop, 21 


Strategic Policy, Planning and 


Coordination, 38 


Streamlined Recruitment Process, 27-28 
Statutory Annual Report and Other 


Reports, 54 


http:/Avww.psc-cfp.gc.ca/annrept/ann9798e.htm 
htto:/Awww.tbs-sct.gc.ca/rma/dpr/97-98/9798dpre. html 


http:/Avww.tbs-sct.gc.ca/tb/estimate/pub3e9900. htm! 


T 


The Learning Network, 12-13, 31 

The Learning Resource Network, 34 
Training and Development Canada, 31 
Training Revolving Fund, 52 

Treasury Board Secretariat, 12-13, 31 


V 


Values 
in Staffing, 21 


in Staffing Workshop, 21 


Vision, 9 


WwW 


Websites 


htto:/Awww.psc-cfp.qc.ca/ 


http:/Avww.psc-cfp. 


c.ca/annrept/ann9798e.htm 


http:/Avww.tbs-sct.qc.ca/rma/dpr/97-98/9798dpre. htm! 


htto:/Avww.tbs-sct.qc.ca/tb/estimate/pub3e9900. html 
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Year 2000, 47 
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6.5 Acronyms Used 


ADM 
ADMPQP 
AEXDP 
CAP 
CCMD 
COsO 
EEA 
FTEs 
HRM 
IMR 
ITM 
LRN 
LTC 
MTP 
NCR 
PCO 
PPC 
PSC 
PSEA 
PSER 
PSR 
PWGSC 
ROST 
RPP 
SPPC 
TBS 
TDC 
TLN 
Y2K 


Assistant Deputy Minister 


Assistant Deputy Minister Pre-Qualification Process 


Accelerated Executive Development Program 
Career Assignment Program 

Canadian Centre for Management Development 
Council of Senior Officials 

Employment Equity Act 

Full Time Equivalent 

Human Resource Management 

Information Management and Review 
Information Technology/Information Management 
Learning Resource Network 

Language Training Canada 

Management Trainee Program 

National Capital Region 

Privy Council Office 

Personnel Psychology Centre 

Public Service Commission 

Public Service Employment Act 

Public Service Employment Regulations 
Post-Secondary Recruitment Program 

Public Works and Government Services Canada 
Report on Staffing Transaction 

Report on Plans and Priorities 

Strategic Policy, Planning and Coordination 
Treasury Board Secretariat 

Training and Development Canada 

The Leadership Network 

Year 2000 


Section VI — Other Information 


59 


Meda teaming the 
tesa, 28 


Rosin a Trainings AY REPRO 
sanctan hia tS Training uaa es 
Ot arei es 


a ae a 


iy 1% as) ? 
woivels Detekpwient ngrantc, \PE-26. ° wbenehadl eeilonen rt: Sa wal 1 


Enna nen Powly, 25- al 
active Pragrants,. M< weil le inernenaeM noitermoin | FMI 


Pp snume PayOnGaayy Sn gh ere aie! ariow'T mt MATH 
Roouiraprt end Oe 6, del oan BARRNSM Colerain ygaionniagT solaris | ; 


yea EX), 2729 “aan eq pores prinwes » WAL 


“Soin Mato 2162) 


ihe Mp! ig _ ave Ghinett deer tyreJ | ots 2 


————E OO ————————-=— 


ayo) My wiles ) » 2. rT yi aon ” % 
Orient 7) . nunpor? weniéi! hentsyansi = FTM 
Maaouicary PORCy ane LEON, D5 vy noipeR yeftan.> mace | St 
\o300 Save ¥ : 
Ee usive 3 _ BOO Ianued weet, OOF | 
NoeEx Tuewe, 19 Veuere a | 
Pleviow mana ypiaoeDioriosiet | OFF . 7 
; * » fr a yi ry iy » he Dern 
2 TUNG Y| WP SRST Fe aTt ta & a OF sins ahs. ‘ - nd 4 “ 
Senarnant- 75143 i primeira? a ee 
HEYDEN SYREN FI) datas Yoh rent Migs SONIA oh ae! ‘tage: 
enioT if , eorigne ary Pre ty’ 
cmrasieraton oye. 7% £2 ANTS engage te 2 I a 


panel Review of Selected \atyrureois 0 ; ; 

@ PSG's Perurnet Paycholouy Ceniy Mato inemniungeF pabnosed-ieo | Hem 
ee @ 4 ‘par ri {} ral 

tT). JG. @a 


| Dy ahi abaned esolvis2 insmmpvod tre ahoW cidus | BOWS 
itoyyend bbeobility ie fie PL 


le | potiosenanT patttet2 no hooall | TEOR 
| © . ; | yoda ore enslS no fous , 99H 
pi \» 


AoREANOOD bir Sein valet olowave | OFMe 
smartsnaps 2 tahalncee baiod yueserT,; 2ET 
Stall Dwveki oven ale Teulrns my Punt, GTE2 | 
Stating Shane themqolaved Dae priniaiT  OCTT 

Dom ies ont Arrtdgdatily mowlsll , “r Ty ae 
Aiwowdrg'|, 21... » 2 graces. on dort 


Arya | ROOK ee | IS¥ 


apse Stuging 42 . | 3 : wa 


anbijqnd uolouo} ej ap uoIssiIWWOD 


xne]UsLUaWeANOB seol/uas 8 Sognd xneAel) 


S9}UOUd Sa] Ja SUB|d Sa] INS Woddey 


uonjejop ap uolesedo,p yoddey 
anbijqnd uojouoy ej suep 1ojdwia,) ins juawajbay 


gjeuojeu ajeyideo e] ap uolBey | 


sauleWwny Seounossay 


diyussapea| np neasey 27 
sjulofpe sajsiuiw-snos sap uojeoyllenbeud ap snsse00dq 
sunauadns saupeo sap aajecoe JUsWaUUONO@yed ep awWwes6oOlY 


Q||BUUOISSAJOJd UONEWIOJ ap je aBessnusidde,p sewwesbod 


uojseb ua savieibeys ap suuwweiBOId | 


anbijqnd uojouoy e] Suep lojdwia,| ins 107 
lojduia,p aueneu Ua 9zINbI,| INS 107 
ONABJ E| BP Je UONCUUOJUI| BaP UONSAS 


UONELWUJOJUI,| @P USES 


aN 


WS Odd 


SOVdd 


_divd 


epeued JU@WWOUUONOaLed Je UONEWWO © 


epeuey enbisinBul| uonews04 | 


ulaid sda} e yuajeninb> | 


UOIJEUIPIOOD ke] Op Je UONeOYIUe|d e] ap ‘senbibeyeys sanbod sap uoHOBIG 


aBessjussdde,p sewwes6od sap uojdes1q 
UOISNYIP E] 9p J@ SUONESIUNLULUOD SAP UONOSJIG | 


SOUIELUNY SBOINOSSAI SAP |IBSUOD © 


jauuossed np aibojoudAsd ap ajjueg 


SOJIEUUONOUO} S}NeY Sep syWOD — 


anbiqnd uojouo} e} ap UOISSILULUOD 
uojseb ap uaipeued ajueg 


abessnusidde,p aiayew ua J}e}/NSUOD S}IWOD 


JUBWU@UUONO@LEd ap SuOEaye Je SuNOD euLWeIBOs © 


9Aud |lesuOD Np neaing © 


OSd 
Peo k= | 


dog 


sasijijn sowAuoly ‘9 


€9 


s}uawauBblesual Saujny — [A UOI}DaS 


6 ‘uOIsI/ 
0g ‘@Wa}UI UOREOYLIOA, 
ZZ-LZ ‘uonejop ua sunaje/, 


A 


gE ‘euepow aiBojouyse} e| ap uOesIIN 


9€ ‘awepouw 
O€ ‘UOHEULOJUI,| BP UOHSAH/UOHEULOJUI,| BP 
0S ‘O€ “‘UOHeUOJUI,) ap 

alBojouyse | 

QG‘eg ‘syneinyideogs ssatoueuy xneaige | 

G ‘s}eyINseu ap aegew 

ua s}juawebebus xnediouud sap neajqe | 


1 


anbijqnd uolouo} e] ap uoIssiwiWwOD 


Gr ‘6| ‘e0098Nd UONOS}ep ap ewa}SAS 
6L'LL ‘anbiqnd uojouo ej ap 
ulas ne uoHejOp e] ap ajues e| Bp soue|ie~uNS 
Ov ' 9E-GE ‘a/gINUeUY UOEUWOJUI,p 
O€-6Z ‘UOIeSI/EIDJALULUOD ap 
al6g21S 
| ‘SuIEWWILUOS 
wy }g6 Z6uueAdaiuue/es ob djo-osd mwwy//-dyy 
9G ‘Januue podde/ np 
/eo 96 djo-osd MMwy/:dyy 
ZG ‘OJ9}SIUILU Np 
iMY OOBEJEANd/ayeu}se/qy/eo Ob yos-sqy MAWY//:dyY 
(Wy HdPg626/86- Z6/Adpyeun/es ob jos-sqy MmMwy/-dyy 
6G ‘sjaeuajsiui suoddes saujne sap 
G2M eS 
OS-8b ‘ 9}IA98,p 1NB}D9S 
8b 198IGO 
8p ‘Uo}duoseq 
0G “aUsajUl UOEDYUD/ 
OG ‘uoneuuojul| ap aibojouyse 1 
9P ‘SeuleuINY Seainossal Sap UOI}SEA5 
6p ‘Q0ueUuI{ 
sajuesoduioy 
GS-7S 8p ‘augINUeUY UOHeJIEYW 
S|@US}SIUILU SBDIAIBS 
GG ‘QuIEUUON@JOSIP 
anbysinBul| UONeWIO} ap SB8dIAAaS 
0S-8P ‘S/EUPISIUILU SBDIMES 
ZE-9) ‘jauuosiad np Juawa/jaAnouay 
6E-ZE ‘SuNODAY 
OZ JUeWwapual 
ap aejew Ua SuOHesijeay 
0S ‘6b ‘8b ‘br Cr Lb 8E ‘9E VE 
‘LE ‘8% ‘92 ‘GZ ‘LZ JU@WApPUAI AP SUOISIAAd 
Le-Or ‘SeWlaj}xa 
suonejal J8 BYyQaYyIad ‘SEnbipliOd 
8b Ob ‘BE ‘€E‘Lz ‘UoHduosaq 
8h Ob ‘LE ‘€€'be $N9eIGO 
LZe-€e ‘abessnuaiddy 
GSS 
8r Or ‘LE €€' 0% BL ‘aeloueuy UuoHesol/\7 
S}IANOL,P SINB}JOIS 
VE ‘EL-ZL ‘JOSPIL NP |leSUOD Np JeEUej}gIDeG 


S 


OL ‘segbeped 
6 ‘S@AISNJOXF 
sayiqesuodsay 


cg 


vb ‘7-17 ‘Z-| ‘UOHe}Op us UOHeSIIIGesuodsay 
LE ‘ve ‘EL-ZL ‘diysuepes| np neasoy 
SL'LL ‘anbiqnd 
UONOUO} BE] ap JUaLUaULIONISOdeYy 
BE ‘jeuUOHesiIUeHIO JUaWAa||aANOUsY 
ZE-OZ ‘AAHIe,P 1N3}I9S 
02 108IGO 
Lz ‘uoyduoseq 
€@-L7 ‘UoHejOp ej ap aULIOJaY 
92-92 ‘JUaWaUUONJepaed 
ap xnesguab awiwesbold 
92-GZ sap sewWwelbold 
Le-8z ‘(xz neenu 
8/ SNOs) JuaWaUUOHapEd 
ap ja JUBWAa}MIa/ ap aUIWeIBOlY 
G@-b ‘1oj|dwia,p aiajew ua gINnby 
L€ euuosied np aibojoyoAsd ap ayuay 
sajuesodwoy 
GS-rG ‘02 ‘aueloUeUY UOHeaYV 
jeuUOSJed Np jUusWA}aANoUdyY 
6L ‘ZL 
‘anbiqnd uojouo} e| ap JUaWa}aAnoUsyY 
0G ‘aWa}U! UOHEDYUS/ 
OG ‘uoHeuuOjUI,| ap aibojouyse 1 
9Pr ‘SeuleWINY S8ainossa/ Sap UOI}SAay5 
6p ‘QoueUul4 
S/@LIAJSIUILU SBDIAIBS 
LZ ‘uoHejJOp e/ ap BULIOJOY 
92-92 ‘JUaWaUUONIapaed 
ap xneiau9b awwelboly 
GZ sap sewwelboly 
9z ‘(xJ neaaiu a snos) JuaWaUUONHDaped 
ap ja JUBWA}NIIa/ Aap aWWIe/BOlY 
L€é Jeuuosiad np aibojoyoAsd ap ayuad 
jauuosiad np JuaWwalaAnouay 
gE ‘jeuuoHesiuehiC JUBWA/aANOUaY 
gE ‘UOHeyINSuOD 
SINODAY 
Zp ‘AYDaYyIaY 
Lp ‘uonebgjgp e| ap ja 
jauuosied np JUuawa/jaAnouas ap anbiljOg 
Lp ‘UONeUIPIOOD 
ja uoneoyuejd ‘sanbibajeys sanbiljog 
br ‘anhal e] ap Ja UOHEULIOJUI,| ap UOHSE5 
SOUI9}XO SUONE/A/ J8 BYDIaYIAI ‘SENbiy1jOg 
9€ ‘ewapow aibojouYyoe} e/ ap UOHeSsIN 
pe ‘eabessnuaidde, ap ajejuozuoy uojsa5 
GEE ‘Sa//auUONOUO; 
SOJIAIINA/IOO Sap Suloseg 
obessiuaiddy 
6661-8661 
BP dd Bl SP dd 9] NS gpuoj JUSUSpUsyY 


L9 


QG-€g ‘JaIOUeUY JUBLUaPUdY 
ZL ‘ddd 9] INS SABPUOJ SUOISIAA¢ 
9G-€G ‘Jaloueuy 
0S-Z} ‘asajsiui np 
ZL ‘ap aejew ua sajuayy 
ZL ‘np aunsew ej ap uoHeloawy 
JUsWUapUSY 
L€-0€ ‘uojseb 
ua sauieibeys ap auuweBHod np JuawaiueWwaYy 
€?-LZ 7-| UOHeJOp e| ep SUUOJoY 
6E-ZE ‘ AIAHOe,p 1N|}IES 
Zé 108190 
Z€ ‘uojduoseq 
8E ‘JeuUOHesiueBiO JUBWIA/]JaANOUaY 
6E ‘UOHEUUOJUI,| AP UOISNYIG 
6E-8E ‘UOHeNsUuOD 
sajuesodwoy 
GG-¥G ‘LE ‘augioueuy UOHeayy 
sinooey 
Ev-7y ‘BYSYIOY 
G ‘djd Bl &P 6661-8661 
YINY 2] Suep Seeuodde suonjesijeay 
OS-8h ‘S/AUPISIUIL S8D//UES 
ZE-02 ‘ jauuosied np Juawa/ja~nouay 
6E-ZE ‘SINODAY 
Le-Or ‘Seula}xa 
suonejas J8 ayQsayoas ‘sanbijljOg 
Lle-€€ ‘abessnuaiddy 
0S-02 ‘S}A}Oe,p uNa}Oes 
Jed }udwWepueJ ep saJaljewW Ua SUO}eESsI|Edy 
OZ-8| ‘UeWepuUs 
np ued 9] Ns auajsiuiww Np suoyjesieay 
6Z ‘Juewea}N08J 
ap snssaoojd np uonesijeuoney 
IMaY OOBEJEGNd/ayeu}s9/q}/e9 Ob JOs-sqy MMW dyY 
juny ydpgG6/86-26/Adpjeunes ob yos-sqy mwwy/-dyy 
gg ‘sjeuajsiuiu spoddey 
WY Jg6/6UUEAGsIUUB/ED SD QjO-9Sd' MAWY//: dy y 
9g ‘januue poddey 


a 


Zz ‘xneuonjeuajul 

82-92 ‘JUaWaUUONDeped ap xnesgueb 

87-2z ‘epeueg sabueyoz 

92-G¢2 Sep 

L€-0€ ‘uonseb ua saueibe}s ap 

L€-8z ‘(xy neaniu a] snos) 

JUBWaUUOHIapad ap ja JUaWAa}NUIa/ ap 

6Z ‘allepuodas}sod Juaulaymoas ap 

9z ‘sinausadns 

Sa/peo sap au9jg00e JUaWAaUUOHDaped ap 

ZZ jJuawauuojoaped ap uonejoaye ja sinoD 
awwelbod 


sjuaWaUBIasual SaJjNY — |A UOOaS 


9Z ‘VINS Sep uOeoyl!enbeud ap snsseo0ld 
ZL-LL ‘S@IUOUd 
GL-Z} ‘Sjualjo ja saumeuaped 
G ‘sjejinsa/ ap aiayew ua sjuawaebebua 
xnediouud 
0G ‘alWa}U! UOHEDYUD/ 
OG ‘uoHneuUOjUI| ap aiBojouyoe | 
QP ‘Sauleuiny saainossad sap UuOl|say 
6p ‘QoueUIY 
S/OLIBJSIUILU SBDIAIAS 
LZ ‘UOHe}Op &] ap BULIOJOY 
QZ ‘jJUaWaUUOHDapad 
ap xneiauab auwesbold 
Gz ‘uonDauID ap Saspeo sap Sawiwelbold 
92 ‘(xF neaniu a] Snos) JuaWwaUUONIeped 
ap ja JuaWwa}MIa/ ap auiwesBOld 
L€ Jeuuosiad np aibojoyoAsd ap anuag 
jauuossad Np jJuawajjaAnouay 
9 ‘JeuUOHesiuebi—C JUBWIAa/;JaANOUaY 
SE ‘UOHE]NSUOD 
SuINODIOY 
Cr ‘QYDBYIOY 
Lp ‘uonebejap ej ap ja jauuosied 
np JuawayjaAnouas ap anbijljog 
Lp ‘UONeUIPJOOD 
ja uoneoyuejd ‘sanbibaje4ys sanbiyljog 
Pr ‘ONAAI &] AP JA UONCULIOJUI,| ABP UOHSE5 
SOW9]X9 SUONE/A/ J@ BYDaYIAI ‘sanbijl|Og 
9€ ‘awapow aiBojouyos} ej ap uoHesiinn 
re ‘abessiuaidde| ap ajejuozuoy uosay 
PE ‘SAJBUUONDUOJ SEJIANDA/JOO sap SulIosag 
ebessiuaiddy 
Lb ‘6661-86619P d5Ad e| ep 
dd¥ 9 JNs seapuo} JUsLUapUaJ Bp SUOISIAD, 
LS ‘0002 ue, e uoHeredaiq 
ZL-LL ‘S@WUOUd 
GL-Z] ‘S]Ual|O Je SeuleuUsed xnediouwd 
Lv ‘UONeEUIPIOOD 
je uoneoyiueld ‘sanbibayeys sanby|O4 
L¥-Ob ‘PHIAIIE,P INBJIBS 
Or 4998/90 
Op ‘uonduoseq 
Cr ‘QYDBYIOY 
Lp ‘uone/sibg| e| ap ja 
jauuosiad np JuaWwAajaAnoual ap anbijljOg 
Lp ‘UONeUIPIOOD 
ja uoneoyiuesd ‘sanbibaje1js sanbijilog 
Le-br ‘annal 
P] ap J2 UONCULIOJUI,| AP UOHSEA 
€p ‘UOISNYyIp J@ UOHeDIUNWIWOD 
sajuesoduiog 
GG-PS Or asgioUeUy UOHeIAYY 
SOUWI9}X9 SUOHE|AJ J8 BYDIaYyOI ‘SenbiOg 


anbijqnd uonjouoj e| ap uoIssiwmWOD 


Zp-Ly ‘uoHe|si69| e| ap 

}@ J@UUOSJEd NpyUsWAa}|aANOUdI Bp aNbiI}N|0q 
2g ‘S}ueweauBbliasuas 

Sau}Ne,p 4J1Ua}qO JNOd SadJNOSsad S8UUOSI9g 
GL-ZL ‘Sudo Je Souleusue Yd 


d 


Q| ‘euweibiuebIO 
Q| ‘auajsiuiw np uonesiuehiC 
LL ‘y908IG0 


O 


2 ‘\uapiseid np abessayy 
6 UOISSI|\ 
/e7 9b djo-osd MMWy//-dY 
ZS ‘QM Als 
Op-Z} JUaWIAapUaY 
IMnY OOBEEqnd/ayewjse/qy/es ob jos-sqy maw: dyY 
Way }dpg626/86-264dp/eu/es ob yos-sqy MMMy//:dyy 
9¢ ‘sjatagjsiuiu sjsoddoy 
wjy 86 L6uueAdaiuue/es Ob djs-3sd MMHG 
9G ‘Januue yoddey 
4IU9JGO INO S8DINOSSAJ SBUUOSI9g 
QOL ‘npuojesiuebiCd 
OL ‘awwesbiuebiCd 
€Z ‘suloAnod sap jueuajap 
ZG ‘sjuawaublasuas saujne,p 
9L-6 ‘np néuedy 
J19}SIUI\ 
6 yepueyy 


IN 


8G ‘di e|juessibei sio7 
LE've ‘EL-ZL ‘diysuapea| np neaseay a7 


7 


O¢ ‘sloj|dwe sap je sueb sap ebejeuinr 


cr 


pr ‘uolesi|iqesuodsal ap anjely!u| 
0G ‘O€ ‘,| ep alBojouyse} 
0€ ‘| ap uoSab 

UONEWOJU| 


09 


LS ‘suoddes ap jueswednolg 
re ‘abessinuaidde| ap ajejuozuoy 
6b-8P ‘SauleWNY SadJnossal sap 
br ‘ONAA/ Be] AP JAUOHeULOJUI,| Ap 
Ly ‘UONPUWUO{UI,| ap 

uojsas 


o 


LE-€€ ‘epeueo anbysinbull 

Z€-€¢ ‘anbysinbull 

ZE-E€ ‘Cpeuenjuawauuonoapiad ja 
UONewWO4 
QG-€G ‘J|aUUOSJEed Np UO!}ELUIOJ e| ap 
JeJUBWAUUO!}Oaped Np sjqejeAnouses Sspuo4 
6p ‘eoueul4 


= 


€z ‘uoe}op 
ua sanBajap suioAnod sep ad1duexy 
Ov ‘ZE BL ‘djO Bl AP ddd 
Np SISIOYD S}USWINI}SUI,p ausa}x9 UBWeXy 
Gp ‘anbijqnd uolouo e| 
Suep d}UBPUBDSE 9}I||GOWW Ee] B AAe|a1 apnjy 
Le 6) ‘UgISIUIW AP 94}1} 
2 di) & : lojdwa,p sawejshs sap apnjz 
OP ‘6L ‘SajUOUd Sap UOHeSIUIWpPe,p 
j@ jesauab JUBWAa}NIDa/ ap Sawa}sAs 
Sap apnj9 : lojduia,p saweajsAs sap apn}z 
Ly-Qp ‘10|dwWa,p sawayshs sap saepn}y 
Gr ‘uoe}Op ap awa}sAs np apnjy 
LS ‘0002 ue,| e uoeredaud ap je}5 
G7-pz ‘1o|diwa,p ssayew Ua g}INbS 
LZ ‘uolejop 
UaUOHeSI|IGeSuOdsel ap aiped ne ja 
sJIOANOd sap uONebajep e| & SAejas B}Ud}Uy 


4 


Gr ‘6L ‘a009a/d UONDaJEp ap awajsAS 
6L ‘LL ‘anbyqnd 
UOIJDUOCJ EB] BP ajUeS e/ ap aoue/IaAINS 
G2-LZ ‘ap BUOJOY 
€Z ‘SA/IJSIUIWI Sa] Jed SNUa}JEp SJIOANOY 
Gp ‘ap awiajshs np apnjy 
pr ‘€2-LZ‘ 2-4 ‘Uauojesyiqesuodsal 
ap alped ja suloAnod sap uonjebajeq 
LZ ‘U9 SINICA SA INS 91/9} V7 

uoie}0q 


6S 


Ge-ve ‘ebessnuaidde,p 

sawwejBoid sap uooauig 

GE “UOHEWUOJUI| BP UOISNYIG 

€7-77 ‘epnyye; epues6 

snid aun je snuooe syioAnod sap uojebejeq 
vr ‘EZ-LZ ‘Z-| ‘uonejop ua uonesiiqesuodsal 
ae sped ja suIOANod sap uonebajeqg 

QZ ‘UONDSJIP ap Seupeo 

sep sowuweJbolg xne jueyoddes as syaq 
€-| ‘Suojesije9l je Syeq 


d 


| ‘a\xayuoD 
6E-8E ‘UOHe}NSUOD 
ve ‘LZ ‘SZ ‘EL-ZL ‘@AU |lesuoD 
VE ‘EL-ZL ‘JOSEJIL NP |lesuoD 
pr-EP ‘UOISNYIP Je SUOHeSIUNWIWOD 
Ge-re ‘ebessnusidde,p 
SIBIEW US SJ}EINSUOD SE}IWOD 
GE ‘Seulewny saainossal sap 
GE ‘sunajgujuod sap 
GE ‘SUONeDIUNUILWOD Sap 
GE ‘SauIeIPEULIa}UI Saiped sap 
GE-VE ‘LE ‘SO|JSULO!OUO) SE}AD9!|OD 
GL-Z| ‘Seuleuaped ja sjual|D 
6 ‘UOSIA 
QL “DIAYOe,P SINBJIS 
LL-6 ‘seyjiqesuodsay 
0S-Z} ‘a/a}S/UILU Np JUaWIapUaY 
QOP-8L JUaWepUa/ Bp a/aNeW Ua UOHesi/eay 
LL ‘S9]UOUd 
ZL 6661-8661 OP dD &| 8P ddy 
8] INS SABPUOJ JUBLUAPUAI BP SUOISIABIE 
GL-ZL ‘Sjualjo ja saueuayed xnediouug 
Q} ‘awwesbiuebi—o 
LL ‘sygoealqo 
6 ‘UOISSI/ 
6 Jepuep 
G ‘sjeyinsau ap asenew ua juawebebuy 
€-} ‘Suojesijeas 8 SY9q 
L ‘ajxajuog 
GL-LL JUawauUOHoUCY ap aupeD 
Z| Juawapuas ap alanew ua sajuayy 
QL ‘asaIOUeUY UOHeDO||\V 
ddd 
ZE-LE ‘Jauuosied np aibojoyuoAsd ap ayyuag 


sjusWaUBIasUal Saljny — [A UOI}O8S 


ve'Z| ‘uonseb ap uaipeued auag 
by ‘€2-l2 ‘C-b ‘uoejop 
ua uonesijiqesuodsal ap 
GL-LL ‘JU@WeuUUOnoUOY ap 

aspea 


J 


ve ‘LZ ‘SZ ‘EL-ZL ‘gAud |lesuoD Np nesing 
GE-E ‘SA|JBUUONOUOJ SE}IANDE1|OO Sap SUIOSeg 


q 


LG ‘sjuawaubiesual 
9z ‘UONDAaIID ap Saipeo 
sap sawwesbolYg xne jueyoddes as syap 
OE ‘SayaAyoe 
souny 
Z| ‘Juawapuas ap quanew ua SajusyY 
LZ ‘Z ‘UONeJOP US SINSJEA Sa] INS Jal|a}\V 
ZC SPINY SISO} 
GG ‘A/IEUUON@JOSIP 
anbysinBul| UOeUUOY AP SADIAIBS 
LE-EE ‘PAYIE,P 1NBJIES 
ee 4999/90 
9€ ‘awapow aibojouyda} ej ap UOHesiinN 
pe ‘abessjuaidde,| ap ajejuozuoy uojsas 
GE ‘anbysinbul| uoneuwoy 
9G-€G ‘JauUOSJad NP UONEULIOJ e] ap 
J@ JUBWaUUONDEpad Np ajqejaAnouas SpUuoO+{ 
Gé-re ‘Ssawwesboid sap uoNoalIG 
€€ ‘uojduoseq 
GE-PE ‘A/aIEW UA SJHEYNSUOD SaJIWIOD 
GE-PE ‘Sa//@UUONDUOJ 
SOJIANDA/IOO Sap SulOsag 
OE ‘Sayayoe sauny 
9S-€5'€€ ‘asgioueuy UOHeaYy 
abessnuaiddy 
€G ‘saIOUeUY JUBLaPUa/ Np 
GL-6 ‘auajsiujw np 
ndsedy 
OS-Z| ‘Juewepusl 
Np aunsew e| ap UONeIO|eWYy 
02 ‘ZL ‘anbijqnd 
UONOUOJ BE] SUBP UONEAOUU! Je UONE]depy 
GZ ‘SuOHesi|e9d Je SQAHOY 


V 


xepu| 79 


anbijqnd uoljou0} e] ap uoIssiwWwOD 8S 


TIT 0064) € 9nd /a}eUNS3/q}/ed Id J9S-Sqy MMAL//-d}Y : JOUIOJUT BssoIpy 
(0007-6661) dHD 2] ap Saptaoisd Sa] Ja sunjd saj ans y4oddpy 


[Any F1dp3626/86-L6/Adp /PuL7ed°95 qOs-SqrMMM//-dHY : JOUIAU] 9ssoIpy 
(86-L661) dD Y] ap Juamapuaa aj Ans yaoddpy 


ung J86L6uue/jdoruue es 99 djo-Isd MMM//:d)}q : JOUIDUT SssoIpY 
(86-L661) ddD Y] ap januun jioddny 


: dAD B®] zed splajjo jus syuRAIns syusWINIOp sa7J 


S|aLa}SiuIW Syoddes seujne ja asjeynye}s januue poddey ¢'9 


SJIPOW [ [-J 9 ‘S861 OWT] sanbijqnd saounuy sap uolsas 0] ANS 10T 
> dAD B®] Ins souaprour oun yueAe NO 19-a][99 DAB 
adeyed ‘gq Jo e] & onqiye IOSa1], Np [lasuod 9] anb sazI]Iqesuodsai sap yUeUD}UOD SIO] 


LL ‘7861 “CMA) Bpouny a] ans 796] ap 107 | ap 
q oxouur | 1Ue19 “796 ap ajJaUuUuoljnj1JSUuOd 10T k&] op 
] seg “S9}IOqI] 19 S}IOIP Sap sUUDIpeULD syIeYD “dD 


8E 9 ‘8861 O'T sajja1oyffo Sansuv] Sa] Ans 107 “gq 
SIIPOW 9-H 9 ‘S861 OWT] auUuosiad D] ap SJ10Ap Sa] ANS auUuaIpoUD I 107 “VY 


 dAD B] ap SUOTDUOJ so] INS 9399p SoUDprOUT ouN yURAR SIO'T 


py 9 “S6-76-£661 “O'T lojdua, p adgijpu ua ayinba,] Ans 107 
 dAD BI & Sasatjnonsed suorjou0j sop juenqiyye 107] 


sIpoul €€-d 9 “C861 OUT] anbyqnd uoyjouof v] supp 10jdua,] 4ns 107 
: dAD B®] & SOAISNIOXA SazT]IGesuodsal }9 SUOT}]OUOJ Sap JURNQIIye 10] 


anbijqnd uojj}du0j e| ap UOISS|WWOD e| JUeSSiBal SIO7 7'9 


AG sjuaWaUBIasuas SajNYy — |A UdI}OaS 


Jey 00 djo-ISd MMM GG : ULAINS ISSOIPL] B [SLIDISTUTU GOA\ S}IS 9] ZO}[NSUOS 
‘anbijqnd uonouoj ke] Op UOISSIUIWIOZ FP] INs s}UdWIDUSIOSUSI soydwe snjd ap ITOAR INO 


€9'9D Ajo-9S OVWeJASp'sg||| 
(unaidoo9|9}) $869-S66 (€19) 
(auoyds|9}) 8L7S-266 (E19) 
ZWO VL» 
epeuey 
(o1e2}UC) EMENO 
}SONO INO] ‘JSaNC Jone] snusAe ‘OOE 
jaune apeuejdsy4q 
sinodsey ‘ajesaueb uoNoasig 
jesauab snayoaIIG 
oye1daq saljI5 


&9 9b djo-dSd@)|jezsor auel 
(unaido99|9}) 61S2-766 (€19) 
(auoyd9|9}) SZ7Z-Z66 (€19) 

ZWO VL» 

epeuey 

(O1e}UD) EMENO 

}SONO INO] ‘JSENC Janey] snusae ‘COE 
jaune aepeuejdsy,q 

B|[SUSJSIUILU UOISED ‘ajesgusbHh uoNoQuig 
WIa}Ul JEd SAIjNDEexe BdIJOSIG 
|JeZSOY suer 


29 Ob djo-dsd@)sesow ujipni 
(anaidoog|a}) 17Z0-S66 (E19) 
(auoyd9|9}) vEL9-S66 (€19) 
ZO VL» 

epeueyg 

(o1e}UD) EMEYO 

jS9NO INO] ‘JSeNoC JaUNe7T Snusne ‘COE 
Jayne apeuejdsy,q 
SUOIESIUNWILWOZD }8 BYDIBYOOY 
‘sonbiyjOg ‘ajeseuebh uoNoasIG 
BAIINDOXS BOJOSIIG 

‘sasow ypne 


20 'OD djo-osd@Myiuwe ejijawe 
(inaidoo9|9}) SO66-Z66 (€19) 
(au0yd9|9}) ~680-266 (€19) 

ZWO VI» 

epeuey 

(ole}UC) EMEYO 

jaune epeuejdsy,4 

abessijuaiddy je jauuosued np 
JUBWA}|aANOUSY ‘ajesausb uo}oaIIG 
luuea}ul Jed ajediouud aaynoaxe soujOGUIG 
WULY ePjSWYy 


BD ID 'AJO-9S YEMs}s 9}9ul 
(anaidoogia}) ZE€h-966 (E19) 
(auoYyds|9}) 1 S06-S66 (E19) 
ZWO VL 
epeueyg 
(o1e}UD) EMERO 
}SONO INO] ‘JSseNC Jeune] enusAe ‘OOE 
jaune] apeuejdsy,q 
BIIESSILIWOD 
HEMA}S 9}9Ul5H 


20° 9D QJo-9S B}fesnd AJewW 
(inaidoo9|9}) Z€€4-966 (E19) 
(auoyda|a}) 97-766 (E19) 

ZO VL 

epeuey 

(ole}UD) EMERO 

}SONO INO] ‘JSENC JaUNeT Bnuane ‘COE 
jaune apeuejdsy,q 

SIIESSILUWWOD 

eBYJasny Auew 


29°OD djo-dSd@)uOSIaS }}OOS 
(inaidoog|9}) Zeev-966 (E19) 
(euoyds|9}) 8827-766 (E19) 
ZWO VL» 

epeuey 

(o1e}UO) EMEVO 

}SONO INO] ‘SENO JauNe7 enuane ‘QOS 
jaune] speuejdsy,4q 
anbijqnd uoljou0j e| ep 
UOISSILILWUOD | ap JUSPISAd 
‘UOSI9S }JOIS 


9J9}SIUILU NP GafA oyIS 


}@ S}JUaWaUBlasuel Seujne_p 41U9}qO unod seoJnossel SAUUOSJad |1'9 


sjusWwsaUbIlasUueY SaljINYyY — |A UOI}DES 


anbijqnd uoljdu0j e| ap uoIssiwwoD 9S 


‘¢ JIpado np jaafsudd] nv aijad fijovo04jad Juawmaysnip, 1 ap ja adiayuv jAodap ap 
saudd sap ‘SADU [ ¢ a] Said Januun jipadd np ajduod nv saasijiqojduod suoijapsuvdA] Sap Ja aulsa] BUO] 
D 10]dwa_p uoljvssad ap sajiuwmapul Anod uo1siaodd DI ap SUOIIDIADA Sa] JUuaJUasaddad SJUBUA]JA SAAIND SAT ‘Z 
‘yavdap ap sauidd ap sauupaésodd xnv $aijad 
juawmaouvulf a] Ja Sjnod Sa] Juajuasaddad frjop04jad Juawuajsnip, 1 anb 1suip sasuadap Ja snuaadad $aAjnv SIT "| 


‘SUOLJDS1AOJND SadjnD Sap Ja Sasuadap Sap Saaipjuaualddns 
sjaspng sap ‘sasuadap sap jodiouiad jaspng np auwuos db] v puodsass0I SUOIJDS1AOJND Sap 1DJO] AT 


v80 Z v80 Z Z€8 9 


OSL OSL (€L) 
(ZS) 


9VL Z 


658 9 899 9 
658 9 €00 Z 


$9}|901 suoijesuojne sanagid 


sesusdaq sap jejoL 


6661-8661 


8661-Z661L 
sasuedeq $9||90l 


sasuadag 


(L) 


Lys v 


(28 Z) 


(1S) 


(782 Z) 


6S1 
Sl 


GS 
CLC 


(ZZ) 


(O62 1) 


L661-9661 
$9||201 
sasuedeg 


(L) 


aayodal 
(eaAojdwa uou) uonesio}ny 


alunos (aaAojdwia) uonesuojny 


SuO!}es!|IGOWWU!,P UOHISsINboY - 
: JUBLWASSISOAU!_P SAPANOY 


(Z) 
JUBWIjNOJ Bp SPU} Np UuOHeUe/A 


SUOIJES!|!QOUWUU! Pp 
uoneuarle INS syaq - 
uoleSuUsdWwod JNOd UOISIAOI, - 
loj|dwa,p uonessad 
ap Sa}luWapuU! INOd UOISIAOd - 
JUBWAaSSIOWY - 
: JUsUUs.UeUY 
ap sed jueabixe u sajoipe p jnoly 


991918x9,| NOd (ayad) WYyOlg 


G Wpa1o Np Paysuedy 
ne jejas jyoeos9 JUaWajsnly 


439204394 
juawajsnies JUeBAe JUSLWBUUONOUO} 
ap jou (apad) yyold 


10|dwa,p 
UOI}ESSBO ap Sa}IuWAapY| - 
uoljeSuadWOd JNOd SUOISIAOI, - 
: sesuedap sajny 


adionue pedep ap Seu - 
: SNUBAAJ SAs}]NY 


a}n4q UOo!j}e}0/dxa,p (aed) WyOld 
uoneyo|dxa p sies4 


SnusAedy 


(S4D]]Op ap Sdayjiu ua) 


jauuossad np uoywusos vj ap ja Juamauuolrafiad np ajqvjaanouad Spuo.. 


p| Joloueuly neajqe 


GS Jaioueuy JuUaWapUaY — /\ UO!}DAS 


'« AOSBAT, 3] ANS A10]DA D Sajjazad » Saajaddp juvapavdny :DION 
‘SUOLIDSIAOJND SadjnD Sap Ja Sasuadap sap saanjuauajddns 
sjaspng sap ‘sasuadap sap jodiouiad jagpng np auwos vj p puodsasdOD SUOIJDS1A0JND Sap 1DJO} AT 
$a|qiuodsip uoU $a}j9991 Sap |e}0] 
9JIEUUON9JOSIP 
anbysinBulj UOeWIOJ BP SBdIAIES - 


: abessnusiddy 


S9jj991 = SUOH}ESIO}Ne sanasid g661-L661 L661L-9661 SPANIE.P 41NBJIIS 
sasusedeqg Sap |e}OL saye00y $9||90I $a||e01 
sasuedeg sesuedeg 


6661-8661 
(SADjjOp ap Say Ua) aflAyIv, p AnajIas avd ,,,., Sajqiuodsip uou sayjazay 


] saioueuy neajqey 


‘« Sasuadap xnpv saajzaff{o sajjaza4 » Sagjaddp juvanavdny :DION 
‘SUOIJIDSIAOJND SadjnvD Sap Ja Sasuadap Sap saaojuauajddns 
sjaspng sap ‘sasuadap sap jodiouiad jaspng np auuos 0] Y puodsassOI SUOLJDS1AOJND Sap ]0JO] AT 
6S8 9 £00 2 889 6 sajqiuodsip sayaded sap |e}0, 
Jauuosied np uoHewso} 
6S8 9 €00 2 889 6 B| ap je JUaWAaUUONJEped 
Np ajqejaAnousas spuoy - 
‘ebessnusiddy 
s9jjaa4 suonesiojne sanagid 8661-2661 L661-9661 SUAIJIE,P SINBJIIS 
sasuedsq sap |e}0, saye00y $a||991 $9||991 
sasuedsg seasuedeg 


6661-8661 
(SAD]]Op ap S4ay]IU Ua) af1ANID, p AnajJaS And ,,.., Sa]qiuodsip sayazay 


9g Jalnueuly nesjqe | 


‘SUO1JDSI1AOJND Sadjnv Sap ja Sasuadap sap Saaipjuauajddns 
sjaspng sap ‘sasuadap sap jodiouiad Jaspng np awwos 0] 0 puodsads0I SUOIJDSIAOIND Sap [0JO] AT 
6Ly LLL ZL2 COL 026 OLL 9LZ LbL Je}0] 


BSP 77 622 LZ 801L 22 GEG lz SJPUS}SIUIL SBDIAIBS 
SO8UJO]XO 
€06 SL 0S6 VL 6ZL LL Gz9 8 SUOHE|S J9 BYDIBYO9I ‘SANbI}!|0d 


958 ¥ 9IS v 00€ S 9LZS SINOIOY 


vSZ BL 6rZ LL 206 LL 68Z O€ oBessijusiddy 
8r6 €S 828 br 9Zb vS LSS LS jauuosied np yuawa|jaanouay 


$9//994 suoHesio}yne senagid § 8661-L66L 2661-9661 SPAIJIE.P SINBJIIS 
sesuedag sap je}OL sesuedeq $9||90I $9||991 
sasuedsg sasusdag 


6661-8661 


(SAD]JOP ap Sda]]IUs UA) Jj1AIID, p AnajJas And Sajjaad SA2Suadap 
xnv uouisoddo avd sasajsiuiu sap sanagid Sasuadap sap anhiaojsiy uosivavduo) 


¢ Jeloueuly neajqe | 


anbijqnd uonouo} e| ap uolssiwwo4y 


‘6661-8661 US Saljaa1 Sayedau/sasuadap xne jUapUOdSsaOD Sesh Sal|a}DeueD UA SalyIyD Sa] 
‘(suonesuojne saujne ja sasuadap sap sauejuawajddns 
sjeBpng je jediouud ja6png) 666L-866L 4Nod sajejo} suoHesuojne xne juapuodsauoo sanbije}l ua sally $e7 


‘(YudS 


e| UO|AS GE6L-SE6L II] AWE) Sanagid Sasuadap xne jUapUOdSaOD SaJIEUIPIO Saa}OBIeD UD SaIJIYO SB] “E}ON 
‘adIDUUOIJaAISIp anbiysingui] uooudof ap sariadasy (¢) 
‘sadojdua sap xnv190S SasvjuvAD, p SaUuIBad XND Suo1jNg14JUoI Sa] puaiduoy (Z) 

‘Ualjnos ap ja Sfijpajsiuiupo SID1AAIBS SOAJND, P anb 1SUuID ‘Qudajul UONDNIDAA | 

Ja ausajul uoyvoifisaa vy ‘anbyowdsoful | ‘sauinuny saddnossad Sap uolsas v1 ‘Saououlf sa] ‘Uo1jsas ap sauassds 
ja sanbytjod saj ‘sadipssiuuod Sap ja juapisadd np Sajiaijav Sa] AdNOABIA SJaldaISIUIU SAD1AAIG 9J1A1JID, p ANajIas aT ([) 


816 ZZL (sajje04) 
LLO €€L (sajejo} suonesuojny) 
v9v BLL awwesbosd np yeu ynog 
Lp Lb (sa\j994) 
260 Lt (sajejo} suoyesuojny) 
260 ZL SOJ9}SIUIW SdzjNe,p Jed Spajjo sad!AJas Sap }noD 
(Z8¢) (sa\j994) 
(006) (saje}o} suoyesuojny) 
(006) (¢) : sejqiuodsip uou sayaoay 
sasuadap }9 S9}9990/ Sony 
SSZLIL 6s S06 - : : : - —- Zh OZ G8z | (S9||994) 
6ly LiL = 68.9 . : = =e Ole PEL G92 L (saje}o} suoyesuojny) 
Z/Z€01 6589 : : oP VMEPOLL Gcz | W1LOL 
929 €7 : = . = - - 9%9 €Z LEZ (s9||994) 
9b b2 ° - - - - -  —-9SP HZ 812 (sajejo} suoyesuojny) 
622 12 ; : - 3 SRBC ALL Lez (|) Sjauaysiuiw sacle 
vez bh 3 : 2 ; : - «HHT A Zeb (sa\/99y) 
£06 SL ; : > = -  €06S1 GEL (saje}o} suoyesuojny) 
056 PL g : = : ¢ : 0S6 vl Ol $9UJ9}X9 SUOI}E|AI 
398 ByoaYydad ‘sanbij!}0, 
€9€ S - = = - = - 96g 29 (salj99y) 
969 b - - - - - GRP 09 (seje}o} suojesuojny) 
91S > . : = = “ OLS 9 sinod9y 
(S02) 7506 : = - - 688 €s¢ (sa\j994) 
z 68 9 3 : - ; -  — 6G8.9 €S (saje}o} suojesuojny) 
= 6S8 9 o = = - = 6S8 9 €S jauuosied Np UONEWIO} e| 
ap Jo JUBWAUUONOaLEd 
Np ajqejeAnoual spuo4 - 
frp € a : - : - «She . (sa\j99y) 
961 Z = - = = = eee Ard - (sajejo} suowesuojny) 
961 2 F : = : oan 06/7, UONUAGNS - 
Z0S SL = : - 3 = 20S SL 80Z (s91|9944) 
9S¢ SL . 2 : . - - OSH SL 702 (sajejo} suojesuojny) 
LS6 v1 - : ; : : LS6 v1 702 abessnuaddy 
G8z ZS < > - G87 2S €6S (sa\j994) 
86 £5 = - : : : - OPE ES GL9 (sajejo} suoyesuojny) 
828 vy 2 = = = : -  —- 8@B br ZS jauuosiad 
Np JUBWI|/sANOUDY 
soyjeu sajqiuodsip sa}niq 10] ej sed $99}0A Sa9}0A jeyideg juoweU dij SPANIE.P S1N|}IS 
sesuedag sayed9y sesuedaqg senagid sa}nig suonng “uoljoU04 
[B}0) :SULOW [BJO] suo} sesuedaq -u,U09 (2) 
*Nquj}U0d  aJIOS|AOJd ja SUON 
32 SuON je}0) “UA 
-U9sAqnsS -qns 


(SAv]]Op ap S4aq]]iU Ua) gy1Ayov, p 
dnajaas 4nd sajjaaa Sasuadap xnv uo1isoddo avd sasajsiunu sap sanaasd sasuadaq 


Z Jaioueuly neajqe | 


€S Jaloueuy JuswapUeY — A UOI}IDaS 


JOT, ] ap Sadipjuapeaxa suaig ap uo1joUaIID, | 
ap inpoad nv saaiy sasuadap saj ja tinpoad a juauuasdiuod sajjaaa Sasuadap Sa] Ja Sa]DJO] SUOIIDSIAOIND SaT 
‘SUOLIDSIAOJND SadJND Sap ja Sasuadap sap Saainjuamajddns sjaspng 

sap ‘sasuadap sap jodioutad Jaspng nv snagdd SJUDJUOU Sap AULUOS D] JUOS $a]DJO] SUOIIDS140]ND SAT 


8S2 LLL 6LY ZbL cLé COL euisiuebio,| snod [230] 


|aUUOSJad Np UOIEWJOJ e| ap 3a 


(v0z) JUaWaUUO!]OeLed Np ajqejeaAnoues spuo4 (7) 


saAojdwa sep xneioos | 
£66 CL €66 EL sebejuene.p sowibeas xne suoinqiuju0D (4) 


69P Z6 9CP EOL swuwelbolg np sesusdeq OcL 
anbijqnd uoljauoj ej] ap UOISSIWIWIOD 


$9]|991 $9]e}0} sanaaid 
sasusedag suoljesiuojny sasuedag 


6661-8661 


(SAD]JOp ap Satu Ua) UONDSIAojnD Avd Séa1DUDUL SUIOSag 


| Jaloueuy neajqey 


‘PLIeL ‘9 ‘¢ ‘Z ‘[ SIoIOUeUTZ XNvITQGe} S93] ZOIDANOI} SNOA ‘soide-ID 
‘dd eB] 2 sed quonbrydde,s ou 9] 19 CT “ET “ZI “II ‘Ol “6 8 ‘Ss “p StarouRUTy xneo]qQe} SOT 


sjijejnjideoas Suaioueuly xnesjqe|} 7's 


“S[O1I9STUTUL 
SOOIAIOS SAP INJI0 aonb Isure Soui9}Xo SUOT}LIAI 19 DYOIOYoo. ‘sanbryyOg 9}AT0e,p 

Ind}99s 9] Jed sasI[NuUl spuoj xne 39 aaajay VT op SoaTeIIUl xne syuedionsed ap jo 
sojuedionied op s1quiou ne sayqenqtjye JUOS SaT[aaI1 sosuadaq] Sd] 19 SaTe}0O} SUOTJESTIOINY 
Sd] O1JUS SJULLIOdUII syIed9 Sa] “SIL][OP ap SUOTTIW ¢*[ | | Op SaT]aaI1 Sosuodaq 

SOP dIJUOD SILT[OP Op SUOT]IIW H‘/ [| B IUDIJIYO 9S 6661-8661 OP S2Te}0} SUOTIESLIOINY sa] 


‘onbijqnd uorouoyj ey & yUaTeyUasoid 9s Inb sIJap xnedANOU So] JoNUODUSI 

XnoIul op ulze sonbyeid sas 19 sautaysAs Sas ‘So}TAIOR Sas JURJSNfel Ud NO} ‘99 32 T] 

19 | SowuvIsOId Sap UDWIeX A] & SOANLIAI SOT[I9 B Jo SOIQIDULUTF SUOTILSI[GO Sas B sIpUOdaI 
op Ue SdIIessad9U SdINSOW Sa] ddeId Ud d1}}9W Op sNUTWUOD & GD PI “6661-8661 UA 


Jaioueulj Juswapua Np Ndiedy 1,'¢ 


JaINUeULJ JUBWIB9PUsY — A UOI}DES 


7 i 
Cai ‘7 - . ne o bd * ae . ° 
. wail LMS RAD) @)? CS Ag Iie HP A , ore fe ' -_ wists rg 
= Aid Shp petit oA ny KewovienD2 to reload MD A 7 
_ 
forte [GOR THINS MPISs OOOSUGiNN | |, Eres (whi? Ase 
1TbZ20C Oe CUS (Fe2 Czairie juqebeny WUTC (16 COULOMING SX Chie er + au sSHHON a. 
: enifgted gc bighaisyrou vii) SOO hi rine caer & IL Wee TOT NIG2 it Hr airs is 
2G s commana TAS. (Te (Cd TADIICTI2 Dom 4a OLS Tr JE Les rn : 
penocerypee apy te CLMr or hones in sep qe2 ViIuS: f tase ab Ae Si ee | sere 
on tin fac erin a be PcS DALE HG 29 SLE. Ane bi rity re af pie went Cah bee 
: ‘ d 4 * ’ Ms @ 7 } 
(LP wet ye Maes . Tue : wae tlk 1GPaTLG2 q . nit ft iho "GAGs bs aa” i F th mit 
catie ie a ite DOM. fi x4 i} Ul €4 ON COUCCING jg + Re fou Gee THs 
{inno ay sidings a: paproci sapere Cys LL beOC) Se chicas t "Foe 
d ; a io au ; 
| | aypeD Siey -aayaallne i sabia m 
‘ape einige (Fe bivunyie: quo U af sre Pont HOMOLOG ASS Bay ee eee Tall ie 
“comamnreuren? a cxibet one OH ott i Chg DLOCOdE 7 ieee ¢ Omi) ee ie + 7 ay 
; ‘ es ww by 


een 1433" 

)) OP Ga Reeayd 2c bor atnsvonl ye RIGS Y OG" dire tose [a3 lOhIct? WolNwt Cetiens2 en >| 
Ape bre’ tor TG Rise GET . pits am ne vet Wuh/ely poitee € we rete 
mista IG ALU, CirTebiee uae! hi iahied Aye SSOP MUN aM Chincha eerepyse wee tots % 5a 

SPO RTA OS Pst SLY yey ier ak i Tr We bape te ft ‘ei Sania 

ier pee Acacalgcaies 1 Sho OY aot * foreia} & woepions 2; vie $003 

: aietilt: Soup Cpa need ap Uma GP Ne ghar 7 Be HEY Ow 

manus enlee 4g Dit HCMAMON Tee troteyQaRDcUls ROMS 

pe He0 a (ame LudaipOerNNel Saat ernenTpepED bee. yo; wpacerc 
oii hl ail Prete Ge. BY. LTE AE's: jae pe imieteerciate : 


¥en Bis is o9,.2 LiSisAS = on ) rr y 


aad fee SS EGE Ly raoue Wad? 


ae splmfenc 3090 $e SPAM HSS § 
RYEGATE YO |. Je ROME A EL eet, tian wae 


ae siden eee | 
j bid : | | is +9 “7 ap Ce ; , am v7 soleil thie 
our y ys a ‘neat ba Bh & oe at oy 


+ * * } ° 
= cs bee 


= 
7 


- i 
soupd a ee 


= 


LS syoddes ap juawadnolg — A] uol}OaS 


‘yey7q,| @ JUeUdpIedde soyqnouwWUI soy] sno} 

suep 00QZ Ue] Nod sai9}119 xne 9}TULIOJUOD ap syUepuadaput stesso sap BIONIDATJO DOS L. 
‘syUBdTIQR] Sa] Jed soto; satyuLIes sop snjd uy “QOQ0T Ue] Be UONeIedoid op so19q119 

xne Juspuodal sj1,nb Jainsse,s nod sjuediqey Say sno} d9Av ONbIUNWIWIOD & ONS dL 

‘yey7q,] & JUeUdIedde soyqnouIUII sop 3so Inb 99 INOg ‘QOOT Ue INod sI[qe}9 So19}119 xne 
SOULIOJUOD JOS so;qnourWI sing] onb Jomsse,s ap Jopueuop naj snod sXed np sjquissua | 
suep dd P| Jed sano] sayqnowun sap soireyotidoid say sno} sae snbrunwiwios & DNS L 
“SO[QNOUWIUI Sap UOT}S93 BT DUIDZDUOD INb 99 Ud COZ UL Inod d}IULIOJUOD ap s}edTFILIOO 

Sap afqesuodsal 1sd (DOSd_]) epeued XNeJUSUIIUIIANOS SIdIAIOS 39 Sor[qnd xnearly 


‘SOT[OUISS9 SdT[ILI9}STUTW 
SUOTIOUOJ Sd] JonyeAd Jd IOUIULID}O9p Inod sdua3In,p UoTyeoTJIUL]d op spnjzo oun 
® Ja SonbstI sap UONeNyeAd oun kB apgooid & GAD BI ‘LOS np soouasixe xne JUSWISULIOJUOZ) 


"666[ Sew 
LE NV SOTJITIIO JUDTIOS STIIDISOT Say sno} aonb 99 e sIgTUeU Op JUOIAINSINOd as sTessd So'q 


“SOWIOJUOD sadnf 19 $9}S9} 919 JUO GAD B] Op neainq op sMojeuIpsO sap QOT “d OOT ‘snid aq 
‘0007 Ue] Nod sIjqui9 Sda19}1I9 XN dIWIOJUOD dp UOTIeIS9}}e OUN,p j9[qo,| Wey JUO SayTATIOR 
XN S[aIJUISso SOWIa}SAS Sop OOT “d 6L “aJJo UA ‘d9dI0UIL UIQ jSa SIessa sap odv}9,TJ 


‘JUDTUDUUOTIOUOJ 
op uoldnu9u1,p sonbst1 so] JOSIUMTUTUI op 1Nq 2] SUeP ‘99 19 CYOOZ UL,] JUBAR DOIAIOS 

Ud 91}J9UT Sd] INOd jURSTTJNS UdIq BIOS IE[IP 9D) “GGG SICUI [¢ 2] IOL,p aBesn Ud sjolIg}eU 
}9 S[OTDIZO] SUdIQ S93] SNO} INdpUOsod Ud 19}Sd} SP }S9 YYOT UR, op NeaINnq np j99[g0,T 


WPS 

109 B 9919 JUDTUTeIDOdS 919 B CQOT JoTAUel Ia] a] IoUUOT}OUO] & s}gId yUOIaS SaUIa}SAS Sd] 
Sno} onb ja Tessa] & SIU JUOS gD PI Bp SUdIq Sa] Sno} onb JaINssv;s op jso JepueUT 9] JUOP 
nesing UY) “‘OOOT Ue] B a}IULIOJUOD BJ ap }so Inb 90 Anod uoNIsod suuOg sad} Ud 1S9 GAD BT 


0002 ue,| e uolesedeid ap je}5 Lp 


syioddei ap JuswadNOIg — Aj UOI}DES 


anbijqnd uoljouo} ej ap uoIssiwwWOoD 0S 


‘Juamauuoljouo{ ap sj4oddpu ap adaijoul Ua Dd] ap Sajijiqosuodsad XnNv aA1jojad apnjy « 


Xq Sap Juawmapjaanouad npUuolosi1j0UoloA ap JaloAd NP AAANGO Ud ASIU D] AP AIUD]J1IAANG « 


0002 40,1 ap jaforg NpUuoYvIYisay « 

: woddel un, p uononpoid ap 

odvj19,] @ SNPUSI JUCUDJUTLU JUOS SUIO}UI 
UONCIIFIIOA op sjofoid sane ston 


‘$aasIe[D9 SUOISIDSp Sap supusd e Japle say Se reese Ls Pca O ue te OU0C O66] 


ap ue SajUaljo sajesauab suoloauip xne sajqey OP SUIO}UI UOPITJLI9A op Woddey aT 
}2 saoeoyja ‘sunoddo sadlnias ap uONeysalg « 


‘S]OLIDISTUTU S9OTAI9S 
6661-8664 ap Sazlolid Sap s]e19NUSS UOTJIOIIG PT INS SoUANI 

S9/ 39 suesd Say ins oddey a] SOS 91]U99 & SUIOIUT UOTBOIFLIDA Op 
INS SagpUOJ JUaUWIApUAaI ap SUOISIAZId UOHOUOy BT ‘R66 SIQUIOAOU ep stow NY 


QUJOJU! UONLIJUSA 


‘Q[9]USTIO BS Op UOTIISOdSIp PB] B 31}}9W S3] Op 19 [, Op SyINpold sas IJoIOI[SWIe,p 

yNq I] SUBP JOUIDJU]T ANS 19 JON dAD Ins uoteotdde,p sawiajsAs ap s]quIasUd UN dIANIO Ud 
SIUI J9 Q10QRIA & dD BI ‘snjd aq ‘onbruod9]9 JOLLINOD ap 39 NvASZY NP S[NO so] NedAIU & 
SIU }9 JONSOP JULCUDIUICU « SJING UONCWIOINY IdJJO » [S1dISO] a] Joov[duwo1 op ule [Ieaed} 
ap sojsod sa] sno} suep SasI]IIN NvaING dp SINIJUIPIO Sap JUSWIdT[9ANOUSI Op SWIOJ-9}e]d 
9UN SIANIO Ud SIU JUdUWATeSd & GAD eT ‘SI[qQei9 919 JUO S9WAIOR Sap astidol op ueyd un 

}9 d0uadIn p ued un ‘QgQQz Ue] ap Jofo1d Np sped J] SUP dSITROI UOTILOIJLIOA L] Op USWTeXS 
UN B S}ING “Iessd] B SIUI 19 SISTADI 919 JUSTVAR JJZ L] OP UOISSIW eT Op UOTIVSTTeOI PT 

B S[aIUassa SaUIA\SAS S93] SNO} ‘666 
seul [€ Ne “Jo 9919 919 B OOOT UD] 
‘aiqey Je ouleyunoes UONeWIOJUI,| ap D ajimsofuod ap jaload np nvaang 


aiBojouyoe} e| ap JUsWaUUOJIAUS UN SUeP q4D Be] ap 3 ‘snssazo1d 39 ap aiped a] sueq 
sauwesboid xne Saaijejas SajjauUONe1ado SaPIANOe 


xne aJoljawe anbibojouyo9} uai}Nos uN,p uOe\seg « ‘UOTJesTUvdIO,] Op s[QUIASUD,| SUBP 
LL ®] op uoneoyrueyd ey 19 uoNnsed 

666L-866L ap Ssazluoud B] JoJOIPWe & JURSIA [| P| 9p 91391 op 

$aj Ja suejd saj ins Lloddey aj snssaod0id UN dJANd0 Ud SIU B GID eT 


INS S89PUOJ JUBUIAPUAs AP SUOISIAIId 


UOIJEWUOJUI,| ap aiBojouyse | 


6y aJ9\SIUILU Np JUBWAPUaY — ||| UO}DES 


“UOTJVULIOJ VI OP 19 UONCULIOJUL] Op UOISNJJIp Le] ap ‘UONKSTTIGIsuas ve] ap odv}9,] 

B ye) Be INnb 90 UA JaT;NONIed Ud ‘JTS B] IP DIANIO Ud ASI L] & D9I[AI 939 & INITONUOD op 
UOOUOJ ¥] Sp SIBIICNS VT ‘NN0NT-6661 IP SINOD Nv dIANIO Ud SIU JUOIas Jd UOT}VIOQeRIA,p 
SIOA Ud JUOS [eUUDT) ULTd Np sjoodse sone, “dUTULIO) JULUD]UTeUT }so — dIANIO 

Ud asTUI op ue] np uoTWeIOgGRI_ — | aseUd BY ‘Isure ‘sonadid sodej9 xne JUSWIDULIOJUOD 
ynsimod as (4]S) agIoueUTZ UOeULIOJUL,p a1B9}eNG ke] Ap SIANIO Ud asTUI BT 


‘sooljUop! soyold 

S93] INS SOX SOUTRUNY SIdINOSSOI SOP UONSdS dINd][IOW! SUN Ud JURISISUOD J1]99[qGo UOS 

dp s9ydo1ddel JUDWID[qQVISPISUOD S9,S GD BT “UOISSIWIWOD Fe] 30 S}UTO[pe sorsTUTU-snos 
So] ‘SOITBUUIOT]S9B Sd] d1]US UONesT{Iqesuodsal dp Sd}U9]U9,p UOISN[DUOD BY] Jed 

SIAINS USIq JUOS spouUOT}eIadoO SUR] SI] 19 SATIOV,p UL] J 9] onb JoINSse,s op UlFe So}IATIO“ 
sop uoleoyIueld op snssa001g UOS 
Soroue & GAD P| ‘aNo uq ‘o9uUe] 


‘S89Xxll S2OUSHIXE Saj Ja Sadeja Sa] UOJES SuaIoUeUY op SInod Ne xXNBABI} Sop UOTINIOAY,| 
UONHEWOJUI,P a169}e}S e| Bp aJANGO UD asI\ <« SIAINS BP {AD PB] B aouLIOd 
eenenetiaicaat, B USE] Sp JIOQEIA 919 B SULIOVUT 
ap ja uoNeoyiueld ap aiped ne aibajul sasuedap SyATjoV,p ueyd nesanou uy) ‘syoddes 
sap uoljsab ap awaysAS np aJAnao ua asi « ap jo uoneoryiueyd op oped uos 
B dUID\SAS 99 9139}UI Ja SoSUddap Sop 
6661-8664 ep Seysold UON]s93 ap sUIaISAG Np dJAN9O Ud OSTUI 
Saj Ja Suejd saj ins Lioddey a] B] SUTWLID & CAD PI “6661-8661 UF 

INS S2EPUO{ JUBWIAPUAL AP SUOISIAIJd 
sdueui4 


‘Q01019X9 uTeYyoold 

Np SINOd Nv ININSIA Ud LIOIUD 9JU9}UD,T “ZY0Z-666I1 OP SANIV,p UL] g UOS I9Ae19 

Iod [d119}SIUIU UOTJesI[Iqesuodsal ap siped didold Uos jd UONRJOp Ud UOTJesI{Iqesuodsa1 
op sped nv 39 SIIOANOd sap UOT}eSgTAp BP] & DANLIAI 9]UD}Ud sIdold es 91D039U 19 d10QeID 
B “OIQ)SIUIW Op oyyenb vs ud ‘g.JD BI “UOTe}Op L] Ip SUOJNY PL] Sp 9}X9}U09 9] SUR 


‘[QUUOISSafold JUSTUDOUBAR,P SUIAOU Sd] JOIFQUSPT,pP 

}9 S9OUDJ9AWIOD SINI] OP SIeJUSAUL,] JOSSoIp op dNsoUT Ud JUOIAS S9AOTduIA 39 SagAo; dua 
SO] 19 SOUTEUNY SddINOSSdI SIND] 19193 Jd JoIUed xnotw yUOLMOd oust] s1otWsI1d 

OP SOITCUUOT]SIB SO] ‘“Sd[[OLIOSTUTU SoUTeUUNY SadINOssal sap anbisayeIs snd uoNsas 
9UN SIIVJ Op SINSOUW Ud JUOISs SInatiadns soiped soy] ‘aouanbgsuos uy “gAD ek] ep aAojdua 
no s9Ao][dura anbeys ap saouajadu09 sap pes0d 9] I]qQeI19,P 19 GHD B®] ap saysod say] 

sno} Inod saoua}9dwI09 ap sjtyoid sap Ja10qey]a,p ayqtssod vias [I ‘ayooidde 93309 & 90RID 


anbijqnd uolduo} ej ap UOISsIWWOD | 87 


‘SOUTRUNY SddINOSSOI Sop UOTeOTFTURTd 

RI B Japre,p jo soAO[dWd Ja SsagAo]duld Soy Ans 39 Sdysod sa] ANS UOTJBULIOJUL,] Op 
JoNstdsoiU9,p jueyouled saguuop op seq oun nb Isule ‘JoLa}sturu adesstyusidde,p a139}e.1)s 
oun 39 oIped un ‘osesstjusidde p sued op uoneiogesy B yUeAIOS a3esstUsIdde,p suondo,p 
si1oyiodai un ‘safojdura 39 sagAo[dwia say 39 SouteuUONses soy Jed sastjyn saouajadu0d sap 
UOTJENILAY,P SJUSUIMLISUI Sap ‘sJaTTNOWJed [eae op s[lpoid sap ijqei9 ynad uo sjanbsap 
Inyted e sayeiguas saouajodwi09 sap s]ijoid sap ‘yuswWIUU}OU ‘yUsUUaIdUIOD sTNO sad 


‘soXodura 39 saagAo;dura 
xne 19 SoIeUUOT}Sos xne souT|sop 
S[IINO SIDAIP d}dope & GAD PB] ‘oydoidde 


‘uonesiuebio 
a}|@ANou e| Jed sasinbel seouaj}adwos 


$9| JUuanboe e saojdwe say sapie,p uye J49 99199 ap indde, V "ssouaj}gdu09 

B| Bp aAgjay eT SuUJajU! Ue|d Np aJANBO UA ASI, < Sd] INS sogxe soUTeUINY SddIMOSsSoI 
Sop UONSaS op d]S1dIJJo aydoidde 

666L-866L ap SajiOld aun 1[qe19 & dA B®] ‘aAa7ay VT ap sipes 

Sa/ J8 suejd saj ins proddey a; 3] SUBP dUIO}UT UR] UOS d9AR P1099R UA 


INS S8aPUO{ JUBWIAPUA AP SUOISIAIId 


saulewiny Sedunossad Sap UOI}SEe5 


UBI]NOS ap jd SJ}euSiuIWpe 
S8dINJBS SaJ}Ne,p anb Isule ‘ausajyu! UOIEN|EAD,| }@ SUJS}U! UONCOYUDA 
e| ‘anbiyewojul,| ‘Seuleuuny SeounosseJ Sap uolsab e| ‘seoueuy so| 
‘uol}seb6 ap sawajsAs jo Sanbijjod sa} ‘SaslessiuuwWOd Sap je Juapisaid 


Np SaPAOe Sa] sdnosHas SjeUs}SIUIWI SBDIAJBS S}ANOe,p 1N|}OesS 37 uoljdiosaqg 
‘ddd &| 8p sowwesHoJd ap sayIAoe Sa] S8}NO} Je ajessusb 
uonseb ej saAndde inod xnesjueo SawajsAs Sap ja SADIAJAS Sep JIUINOY 


‘soaked 

9}9 sed juo,u inb seHuos xne ja Wedap ap sewid xne sayoaye 

SPUO} 9] Jed BSuaedWOD SavIeWOUd Sajoe Sap JuUsWeOUeUlY 

ap JUBPsOxa,| Bp JUsWjedioUd JUajNODap Sajjae1 Sesuedaq 

Sd] JB SBIE}O} SUOI]ESHO]NY Sa} SJJUa SyNeOWIUBIS sues S87 

‘sahojdwa je saeAojdwa xne suoijej}said ap sawibas xne syiejas 

$]NOD sap jUusWA}sn[eJ 9] }@ BAI}O9}]OD UO!UBAUOD dIJeAnou auN 

JInod enusAuod uolNeseuNnWs &| ‘8661-266] Bp WOda 9] Jnod nda 

JOUUO!IPpe JUsWBOUeUY Ne Sajqenqu}e JUOS Saje}O} SUOI}ESHO}NY 
$9] Ja SanAsid Sasusdaq $a] aJJUa S}JUeHOdUI S}UsWUUSHUeYD Se] “EJON 


000 929 €z$ 6661-8661 Jnod saljee1 sesuadeq 
000 8S¢ reg $ajejo} suoHesuojny a191oueUly 
000 622 1Lz$ sanaaid sasuedaqg uolepeyy 


Ly aJ9}SIUIW NP JUBWApUaY — ||| UOIES 


“UONVULIOJUL P 
SOOIAIOS OP 19 SOQUUOP SP dIITJLU UI SJULINOD SIDTAIOS SOP SJUSI[D Sd19}STUTW XNe 49 

did B®] & IWINOF Ap sNUTUOD & UOTJEULIOJUL] SP UOT]SAH op UOT}OUO] ve] ‘onbryAyeue soguUOp 
ap oseq a][aAnou oun ke asessed 9] JUeIedgid Ud 19 (OY Np uorjyeuruya ev UR] [IeAe] 

Ud INO], ‘JUBAINS 991919X9,] 9p INgap ne.nb ssurUW1s} 939 JUO,U Jo stIdaNUS 939 JUO XY Sop 
dyy]Iqruodsip vy Ans JueyIOd xneav] soIyNe,p “I9IDUCUTJ 9DIDIOX9,| 9p UY RP] VY “AD kB] 90Ae 
UOT}LIOQR]]Od Ud SpUUOP Jo sNduOD [IeARI] ap SIdT[O7e,p UdAOUT Ne sora}sTUTW xne sjoddel 
Soo guasaid & [DS J] ‘ayINS BI Jeg “dJANIO,p-uUleu ve] Op asATeUL,] JO}I[IOvJ B DITUeU 

op olajsturu onbeyo ev saydepe syiodde1 ap auLoj snos sag{Iduiod 919 a}INsUd JUO SUOTSIAgId 
S90 ‘souSsISap Sodnois sap unoeyod nod saXojdura 39 sagAo]dwis QQ op snjd yueussdwi05 
SOIDJSIUTULU Sd] SNO} INod sat[qei9 939 JO [IeALI] NP sYydIeUI 9] Ins 9y1[IQUodsIp ey] 

Ins suOISIAgId Sap ‘suoTyeoIJIONds sad ap Ied YW ‘sialtnonsed sorg}stuTU sap Inod [rearqy 
Np syoreUl 9] Ns gy]Iqruodsip e] e yUeNb suorstAgid ap UOTeIOQGeIP,| Inod ssunumM0S 
suoneoljioeds sap 11qeI19 & qAD BP ‘somteuspied sane,p 19 [OS 9] D0Ae UONeIOGRI[OS 

Uq “HY ep ssenew us uoNvorrueyd ap 19 asAyeuL,p saytanoe sino] JaAndde snod sas9\sturut 
Sop uorjISOdsIp P| B aSTU “epeUuRD onbiysI}e1g Op SINODUOD J] DaAB ‘sInd 9910qRI9 919 

B JUIPNISUO] SoguUOp op oseq su) ‘JoT[NOTIed Ud ¥_q odnols np 39 onbijqnd uonsuoy 
e].op onbirydeisowsp asAyeur,] & SO9T] SOANLIPIUL xNv ONQIUOD JUSWIOSIL] & GAD eT 


‘9]QeIUDI SIZTULU 9UN,p SUTOSaq S35 
B sIpuodal ap yueyoULIAd sueyd sap jd SdIdd}eI]S Sop IdIOQR]D B 19 UOTJVULIOJUI UD SUTOSOq 
Sos IIUIJap B daAO]dUID 389,S GAD BP] “666 [Ae JO] 9] nod onagid “(qQy) UoNe}Op ap 

- uoneiodo p poddey np uoneuruiys ap sipesd a] sueq ‘jUd998,] JUBALUSIOp jouw UO [anbo] 
INS SOUL][IOAINS B] Sp SUID} Ne 1d UONKSI[Iqesuodsal op s1ped Ne ‘UOT}LIOP L] IP SULIOJOY 
RP] & JDSIUOULILY,] Sp Inq 9] SUBP SOUTeUINY SddINOSSaI Sap Sd9UUOP Sap UOT}sa3 BI SUIBDUOD 
mnb 99 ud 9[QI UOS 9UTWTeXx9 B anbi[qnd UONdUO}J ev] Sp UOISSIWIWOD PI “6661-8661 UA 


udNDULAOf{U1,] ap UOYSaH 


“OIN)SIUIW Op 3111) & JAD &] Op tlojdwia .p s19nHewW us 9}1nb9 ,| 

Ins woe .p ue] Np UONeIOgR]I | B JUDWISPUOJ SWUUIOD 9pN}9 93199 Op S}e}[NSdI Soy 9STTWN 
® GAD BP] op sourewumny saoimossoal Sop UOTSdS LI 9p UOTJDAIIG BT ‘press 199 & Sag}soFIUeU 
sopnjyiye say onb isure ‘tojdwia.p s1gtew us 9yInb9 | eB Sadr] suoTJsonb sop UOTeoTUNWIWIOS 
PR] 19 UONeSTUeZIO | ‘UOT}eOTFIULTd BY ‘To;dwia.p s19eWI Ud 9}INb9 | op ples9 | 

B driysiopeds] 9] 39 UOISIA BV] SUOUUONUDU ‘suOT}soNb S90 TWeg “da][OTIOSTUTW 991I10d 

dp suonsonb say aonb saurayqoid ap sutow yuatesod tojduia.p sauia}sAs sap sonbruyse} 
sjoodse say] aonb 93}su09 & UO ‘dTqUIdSUD | SURG “SOUTeWINY SddINOssal sap UOT}sOB 

PI & SO9T] SJUBINOD SUOTIeIOdO Sd] Ja SUOISIDSP So] ‘souUdIPHONb suONenyIs soy JUDWIIB IE] 
juotessedap 1oj]dwid .p siatyeul Ud 9}INb9g_| ap ue] J] ANs I9AdIOI B WAR ‘oJO\STUTU oNb jue} 
ud ‘q4O eB] onb slap soy aonb g[9A91 B OpNjd,’T “SO[QISIA S9}LIOUTUI Sap sa Inb 99 nod jnes 
‘oatjoe uoT}e[Ndod x] JUesodui0d sadnoisd sdd ap SdIQUIDUI Sop INI[90 B JUDUASNIseIULAR 
dIedulo0d 9s gD PB] B SAUSISap Sodnolsd sap soIquIDUI sap UONLUasoIdoI 

op XNe} J] ‘SdT]]Ionde1 SaguUOP Sa] UOTIg ‘[oUUOSJod np yedgap op xne} 9] }9 UOTUTeEW 

3] ‘UoTedepe _p SoqeuUOSTeI SoINSOU SO] ‘YUSWIOUUONDIOFIOd J] 19 UOTJVULIO} LT “UOTIDITIS 
OP SOWLIOU SI] 19 UOTJENILAD | ‘OUIOJUI 9}T]IQOW vy] ‘9UID}X9 JUSWIDINIII 9] : 9UIBDUOD INb 
99 Ud JUSIWIe}OU JoUUOSIad s1dold Uos vB JUSTenbrjdde_-s ‘sayIAOe Sas UdTq eB JIoUdW Inod 
“di BI red sasijyn sourg}sAs sa] JUOp s19TUeU BT Ins JUSWaTedIOULId syI0d vB apnys 9190 


dIOJSTUTU OP oJ}T} & HD PI - TOo|dua -p SOUIDISAS Sop opnyy e 


anbijqnd uolouo} ej ap uoissiumwoy OV 


‘AAT | red sagstxo sgkojdura 3a saghojdura sap syuvjuasgidor 

Sop SUOTIE][NSUOD xne dSEq dp BIIAIOS |I uouruapesgid Ss9UUOTJUSWI 9pnj9,| Inod suUI09 
‘19 SUOTJ]EPULUIWIODAI Sop o1INs eB] eB gIedoid 939 OUOp B UOTNR.p uRTd UA ‘so;dninw 

XIOY9 B $}S9} So] JotpNoWIed us osrerotpnf onbst1 ap g1dap uteyI99 uN jreyUasgid 9}110feur P| 
‘\uepusds,g ‘a[qeiinbs uoseyz ap Sast[INn yUAITe}9 S]I 39 LO[dWId,| & SdT[aI UOU SaT[deISqo,p sed 
JUSTeJUNS9Id SU SII “SoTJOUUOISsoJoId SOULIOU Sd] UOTAS SNSU0d UdIQ USTe}9 S}UDUINI}SUI 
SO] : SOJULAINS SUOISNIDUOD So] JOIN) op stuod ve ‘onbiprinf ueyzd oy Ins sipuayap 

S93] Op gu1dede9 ev] 39 anbruysoa) soudutpId vy anb s[a} syoodse sap jesta nb ‘uswexd J 
‘ddd 9 Jed sansturupe }9 sologe]? UOTJEN]CAD Pp SJUSWUMJSUI Pp SWIUeS 9}SBA 9UN INS 
s}y10d uswexd | onb 99 B dINUCU AP SISIOYD S319}119 Op UOTJOUOJ Ud SgUTWUeXd aI}9 INod 
SNUDd}OI 919 JUO XIP ‘qd J] Jed saosin uoNenyeag.p s}UsUIMIYSUI.p ouTeyURIENd ve] INS 


dado &| op Jouuosiad np orsojoyaAsd op aud Np SISTOYO S}USUINSUL p oUlo}Xo UoIeXy] 


AAT RI Jed sa9g31xo soAo[dus 

sap 19 sagkojdurs sap sjuejuasgider sop uoNe][NsUOD ap Sa}TATIOR So] onb Isute ‘1o[dura.p 
d19T}VU Ud 91INb9 | op sUTeWIOp J] SUP SdINjNJ SUOTJUSAI}UI Sas roAndde snod [leary 
op sped un,p Jasodsip assind Jq_ ey] onb ule gssalp 939 B UOT}Oe _p Ueyd UN ‘UOT}eN}IS 
PR] JoIOI[9WIe Nod sainsow op sIquioU UTeyII9 uN studaqus elop ye gD ev] onb us1g 


“SQUSISOp Sodnold op UOTUDIUT | 

B snduod JusWaTeID9ads sowmUeISOId sap p1es9 | & I[[OLIO}STUIW UOT}ISOd eT] ap onb Isute 
‘so}[Iqesuodsal Sap 39 SOTOI Sap UOISID9Id BI ‘JOUUOISID9p Snssod01d a] suep Io;duI9.p 
s19T7eU UD 9}INbd .p suOTsoNb sap UOTVIS9IUL, | “SOUIN]X9 SUOTLIOI Soy] ‘SoINyepIpued 

IP S9AI[9 SOLUNJOA Sap UOT}s93 BT SUOUUONUDUT ‘19-xn90 TWeg ‘onbijqnd uonsuoyj 

RB] op 1o,dwia_p siajeuw us 931Inb9 .p sj1d0[qo sap ajUIN}e,| SUBP d[OI UOS Jonol xnorw 

3p dAD PB] & aOULIAd ap UlJe S9BILIOS oIJ9 JUSTeIADp Inb soyloLd sop UOT eI|SIUIWIpe | 

B 9 [eIDUNS JUSWIDINIDOI Ne SagI] SIAT}OV xnv_Nb sure ‘qd ev] e sde]d Ud 1o;dw9._p 
QIU Ud 9}INbI | SP SINJONI|SLIJUL | B SOT] SJUDUII[O,P SIQUIOU UTeLION UN INIOSSOI 

ye] Be opnje,’T “sayUasoidai-snos snyjd sa] JUSTe}9 SO[QISIA SOULIOUIW Sop SOIQWIOU So] 

39 soodeorpuey souuosiad sa] anb 30 aryne un e adnols un,p daNedoijiusis UOSe] Op TIeLIeA 
anbiyqnd uonsuoyj ey & soyey suoTyeUTUIOU So] TuLIed sousISop sodnols sop uOoT}eUSSoIdoI 
ey ‘aAtjoe uoTyendod x] ap ulas ne dzI[IqtuodsIp ng] Be sgreduIOD ‘anb 9[9A9J B Opnyd,J 


So}ond sop uonensturcupe p 
Jo [eIoUdS JUSUOININSI Op SOUId}SAS Sap OpNjd : [O[AUIS,p SSUIS]SAS Sdp OpNiq « 


‘000Z-666[ US soI[qnd snpudl jUOIIS 

Sopn}9 S99 ap S}e}[NSaI So] ‘IQUUR,| SP SINOD NB SddST[B9I 919 JUO SOJULAINS SopNn}9 SION 

SY] ‘Sa]deISgO Sao JOUTUII[S Inod soInsoul sap sIpusid ap 30 “g4D PB] op sjonjoe sours}sAs 
Sa] 19 sonbyjeid say ‘sonbrytjod say suep 1a}stx9 yUdAnod Inb-sgusisap sodnois sop soiquIsUt 
op 1ojduwia,] & sayoejsqo So] JOI{USpT,p nq mod e O1919X9 19D “7 AT &] Pp PANI0 

ud OSI BR] op Indde ev 1ojdwia,p sowiajsAs sop opny9 UosS IAInsinod ® ddO PI 6661-8661 UA 


10] dua, p sauajsds sap apnjyq 


"SUOTJCOIJISSE[IOI SOP 
ye} UOTJesI]HN] aonb isure ‘uoyowold ap swidal ne jd 9}IAT}0e,p ueyd ne tojdus,p sJoneuw 
ud a1INba]  Sd9T] SUOTJBIDPISUOD So] JOIB9JUI XNIIW op 9}ISS999U LI ‘SsINODUOD ap snssad01d 
np mayug] ey : yuomnd1y syuednosogid snd sjoodse sop s1quiou NY ‘s9}I[Iqesuodsal 


Sp aJa}SIUILU Np JUBWAPUaY — ||| UON}DES 


SONNE SINI] B YULIS9}UT,S SAWId} INI] Sp JUSWIISST}SOAUI UN SUIWOD JoUUOT}OWOId 
snssao01d 9] 19 SOUIPUNY SddINOSSAI SAP UOT|S9S L] JOI9PISUOD B SOITBUUION]SOS So] 

ZOYO DOULPUD} P] 91e]SUOD & UO ‘sfIyISsod s}oadse sa] tue “Ipuojoidde snjd uowexo un 
JUdIe}LIOUI (QINsoUI 9UN JaTyWSnf nod sagnboaut suosted) sjoodse sureyis9 onb seul “ures 
Sd SuOT}OWIOId sap suU9}SAs 9] ‘aTquIasUa,] SUep ‘onb 9[9A91 B OpNye,T “SALd In9}9es 9] 
SUEP }9 S]JUDWIDUIDANOS SoIjNe,p Sup ININBIA US sonbryeld say] 19 S2oUepUd} Soy SUTUTeXO 
}9 UOTJSI[IIN 91199 ap SUOSTI Sd] SUTULIDJap ‘sUOTJOWOId Sap Jop10990e INod soireuUON|ses 
Sa] Jed sasi[In snssad01d Soy INS sJUSWIDUSIISUdI Sap 9{IdWIOD kB JID ‘ISUTY *1661-9661 
991919x9,| Inod sasta anbijqnd uoyouoj ey sp uoNendod vy] op 19 ssonquye suolouoId 
Sop uenb np soid surWexd & UOISSIWIUIOD P| ‘apnyd 93399 sue ‘oTe]UDWIOUISANO0S 
d][2499,] B JWOW9URAR,p doe US sonbyeid sap onbryeWI9y} spnji9 ouN 9sITeoI B GAD 
B] ‘UoT}eJOp ap dUIa}sAs Np 9jues e] ap osATeUR,p Jo dU] [IAAINS ap a[QJI UOs ap Indde v 


onbijqnd Uonouo; ey SUep oJUepUooSe S}I]IQOU P| & SATe[OI Opn e 


‘6661-8661 

ud dJUdSeId 919 B DJUBAINS OpNjd,] Sp oINs ev] & 9dIpo1 yodde1 aT ‘onbijqnd uonsuoj 

PB] SUBP UONLIOp L] 9p UONeN}Is ve] op a}dwWI0d spual Inod suswexa,p jo sapnja,p UOTIeSTTeOI 
Rl op olen gAD ey] red ayouos np syooidde a][aAnou ev] op syoodse xnediouud sap un,T 


uoNDIOp ap auajsds np apniq 


‘optdei snssaooid un Ins 13}du109 

IlOANOd ap jd JUSWIApUdI 9] Ins sgtidoidde UOTULIOJUI DUN JOST[NN,p ‘syej[NsgI sap a}dui09 
DIPUII IP 9}ISS9d9U FB] IJOSsal yleJ Inb epeuLD Np JUSWISUISANOS Np UISS Ne INdTO.NUOS 

OP UOTOUOJ VI JOSVSTAUD, P UOSe] I][IANOU L] DAV P1ODIB UD JOS SOATILIIUI $99 S9}NO TL, 


‘0007-666[ US So19}STUTWU xne SaNqSIp JUOIOS 
S[INO Sd<d) ‘UONLIOP LI Ip SINITeA Sa] Ins yURyIOd asepuoOs Un 3a onbsi np asATeue,p s[apour 
un ‘sjioddei so] ins opins un pusiduios mb spqno e 3310q oun nduod JUsWIATeS9 & YH 

OP UONIUOJ VT ‘dJULJSUOD SIDTULUT Sp SIUINOJ JUSWIDTeSd JUOIOS INI] Opre,] dp 39 STIasuOD 
Sop : s19}sTUTU onbeyd suep soe] Ud SIU 939 JUO TAINS Op SOWISTUBDOUT Sap ‘JaJJo 199 

V ‘OUIeWOP 99 UD SO}IAT}OB SIND] Op JUSWdOpUaI Np UONeNyeAd,] SUBP JOpTe So] 39 UOTILOP Pk] 
Sp sour] ]I9AIns ap gy19eded Ing] JoIOQRIP INOd sara}sTUTU So] DOAR JUOUIUTOfUOD sakojdep 
SLOJJO SI] SUOUUOTIUDU “GGG [-866 | US UOTJOUOJ 91399 ap SazIOLId sane sap siquioU NY 


“UOT}LJOP Ud UOTIVSI[IQesuodsal op sIped Np 3d SIIOANOd sap uoNesgIap 

PT OP DANLIPUL STJIANOU BI] SULP S9BeBUD SOID}SIUIW Sd] SNO} SUBP (I00Z-666[ US 1ANd0 Ud 
SIW BIOS SUID}SAS 9d) “SOIDJSTUTULU SOP UOT}LIOP dp Sd}IATIOV Sop JUSWApUAI Np UOTeN[eAd | 
JaAndde.p 9 ‘UoT}e}OP ap Sd}TAT]OB Sd] INS sATVe}VUEND 39 sATJEpTENb UOT}eULIOJUL,] Op 
I1U9}GO,P Sd19}STUTW XNB 19 UOISSTUIWIOZ) BY B BIJOULIAd INb ad0Iaud UOLJIaJap ap auajsdy 
uN 210geI9 B YH op UoroUoJ ey “UONesT{Iqesuodsal op suIId9I Neaanou np inddey v 


‘jalns 99 B SUOTJBAIISGO }9 SUOT}ORAI 

SINI] ITU9}GO,p 19 UONLSIIEp BI] Ip 39 UOTLSI[IQesuodsal ap [e19UNS sped 9d] Jo}UNSoId 

INI] 9p Ng 3] suep xNedIpUAS SIaped] S93] D9AB SUOISSNOSIpP Sap stidayus & GAD PI ‘ano 
uq ‘“ol9}sturw onb jue} Ud JAD kB] 99AB SN[DUOD aT[99 suudwios A ‘uoTWesI[Iqesuodsal op 
S9JUDJUS [| SUSIS & 19 SUOTILSTURSIO OF DOAB SUOTILIDOSOU Sop 9010 & GID BI ‘Inof 90 Vv 


anbijqnd uonjouoj e] ap uoIssiwWwO0D vv 


‘gouadDdsuvdA] 

ja ajinba ‘aoysnl ‘ajiyjoijépdual ‘ajiaijojuasaddad ‘aduajadwuod : aydoidde a][aanou Pr] 

Op SasIsse So] JUONIT}SUOS Inb snssod0I1d xne SddI] SINITVA SI] 19 S}e[NSOI XNv SddIT SINITeA 
SO] INIOSSOI JUDWIITeS9 RJ [I SUOTOVsUeT] ONbeYd ANs UOU jo ‘sjoOeCUII Soy 19 SJUBI]X9 So] 
INS JU999B,] JOU SWISSI NVIANOU 9+) ‘SOI9JSIUTU SOT SDAV UOTIesI[IGesuodsal ap sojusd}Ud,p 
QNJUSIS B] IP 19 UOTJINOS9U BI OP 
usXhoul ne gD B®] 9p uoTesT{Iqesuodsa1 
chlarainuua wits eoaen eat dp SWIISdI NeSANOU Np dJAN30 


S90JNOssai Sap atua}shs np juaWapuUaL US OSTU B] Ud }IPJSISUOD 6661-8661 
ne saaij suolsanb xne yeu} e inb 30 ua Inod anal &] ap 39 UOTLULIOJUL 


enbyewaysAs Uode0J}94 | }@ SjUeWeUBblesuaL IP UOT}SOH sp UONdUO}] v] ap soqoLId 
ap eHueyoa,| s1U9a}NOS Jnod UOHeWOJUI,| sop oun ‘UoNeOp eT ap sUTIOJaY 
PR] Ip UOI}ESIDINUOD VI D9AR P1OINR UA 


ap uolseaBb ap sjijno }a senbijeud ‘sanbijod saq « 


6661-866) ap seju0lud uOolWSIIGvSUuOdSad ap aAlwIpIUy 
Pe acta laren (ut) oma 12 
eae etos ep uc sine id }2 UOIJEWJOJUI,| Ap UOI}SE5 


“SUOISID9p op astid ap snssao01d 
uos suep JaAndde | @ d19TUPU Op UOISSIUIUWIOZ) BP] Id[[I9SUOD Op 30 ‘d}LIOW ne 19 UOTILIOp LT & 
sagt] Sonbisayes suoysanb say[aanou soy J9}1e] B 19 JoIodol & G4 B®] Jopre,p yepuew Inod 
B [IOSUOD NVIANOU JT “d|[OLIOSIUTUT UOTL}[NSUOD dp 9}XIUI 9}TWIOD 9] Jo0v,;dwias Inod 9919 

919 & AD B&] op JueYNsuOd [lasuoD 9g ‘Isury ‘qOq FB] Jed s9Andde ja aJANd0 Ud aSIUI 9}9 
B QUID}X9 UOSII] Op 9139}e1}S B] Op aJUReLIOdUII aJUeSOdWIOD ane oUN ‘g66] DIQUIDDNpP UY 


‘Q]9UDTIO LT INS dOxe IN}[ND 9UN vB SAIOSOI SUBS IOIDYpe B 
}9 [IVABI] OP PLD 99 SIANIO UD d1}}9UI B S1IN9}99S SIOAIP Sop SouUvIBOId Op sorTeUUOT}SOs 
So] Jople,p eionuyUuos GOq BI ‘s9uue ouTeyoold Be] op sInod ny ‘gj{D e] op sowweisoid 
suTe}I99 Suep ay[ouUOT}e19do a1gtUeW op anbijdde aj9 ‘oinsou oUTe}IDD SUN SUBp 

‘nd & ‘966 9140190,p SIOUI Ne GJD BP] ap UOT}sa3d BY Ap JINKS OIIWIOD 9g] Jed ganoidde 
*‘Q[9]UST]D Bl DDAV SUONLIOI Sop SIPed IT “S[SLIOISTUTW syURUASoIdaI Jo SoJURJUDSoIdaI 

SO] 19 INIJVINOSOU S]UISe Sd] DAV UOTL}[NSUOD L] JIDIOJUSI B ULSIA O}TIeEdIN UNIOJ UN,pP 
UONLIAD VJ 19 I[QJUSI[D VP] DDAL SUOTILIII SO] INS [IeALI] SP IIPLd UN,P SJANSO Ud SSTW PT 39 
uonelogr]9,| SUOUUOT]UDW “IOTUJOp Uv] PIeS9 199 B SOgSTTVOI SOWAIOR Sopediound soy reg 


‘Ioynofe AS SNUDA JSd SJULUDAIOJUI SI] DAV SUOTILOI Op 39 UOISNJIP op 9}19eded aT[aAnou 
9UN 39 Sd9TUIIAI 919 UO CD PX] op Saarjoe soy ‘q4D P] Op An9119}x9,] enb morw9uUL] & 
JUL} JUIUIASULYO 9] Jo1NS XNSTUWI op jng J] SUR “UOT}L}OP PY 39 S}LIQWI 9] JURYONO} UNWIWOD 
}919]UL,p SuoT]sonb ap pied] & SJUCUDAIOJUI SOP 3d 9[9JUSITO BI Op JUSWASeSUD, 19}19SNsS 

B JURSIA DUID}X9 UOSIEI] Op a139}eNs ouN Jour] B GID B] ‘d9[NOd9 s9UUR,] Op sINOD NY 


‘dd FI 

red 9hnddv jsa saytAtjoe Sas Jed syURUdAIOJUI SOP 19 GAD BI Op 9[9}UaT]9 ev] ap ‘soAo]durs jo 
sogAo[dula sap UOTeI[NSUOD ap Snssdd01d 9-) “UONLIUSIIO d[[JOANOU 9}}99 B eI] B IND 90 US 
SJUBUDAIOJUI Sd] DAB ONSOTeIp JuRLIOdUII uN stidaNnus eB ‘GG6| JoTAUe! Ud ‘Jo UOT}EUSTIO .p 
QOUOUD JOANOU UN p sausl] sopuvid soy asodxd & GAD PB] ‘Wowssieg 9s] Jed g1JUod 939 B 

In] Inb yepuewl Np UOINdIXd] SULP 9}1DBdTJJO UOS Jo DOUDUTLIOd BS IDAIOSUOD Op jNq 9] SURG 


ey SJ9}SIUILU Np JUBWAPUaY — ||| UO}DES 


‘dAO ®] Inod uoneyust0 
9][2ANOU oUN, Pp UOTITUTJap L] Op 19 UOISIA oUN,p UOeIOgLII,] SSUIp & ‘pred 199 B 9 GAD PI 
op JUNWIDUUOTIISOdal ap 9dID1OX9,] B 9[GeIapIsuos indde un tuMo}j & GDC FI ‘6661-8661 UA 


‘(039 “SoUIOJUI SUOTBOTUNUWOS 

Sd] ‘SJULUDAIOJUI SI] 19 D[QJUDI[D BV] DAV SUOT]LIAI So] : a[duroxa Jed) GAD ke] op 

SINDJIIS SAINL,P IAB UOTIOGK][OD US S9}ND9XO9 JUOS soNe,p onb sioye ("939 ‘SOT [S1I9}STUTU 
SUOTILOTUNWIWIOD Sd] ‘SEIPOUT Sd] DAV SUOIJEIOI Soy “JUSWIITIVY 9] DAV UOSTRT] eT : sjdwoxs 
Jed) o][9,p yuowanbrun yUsAgoI OC LJ Jed sagsi[vod SOHIATIOV SOP 19 SIUINOJ SODIAIOS 

Sop SUIeLID_D) ‘sJIDE[go sind] sIPUIO}e & SoTeUUONSAS So] JOplIe,p 19 GAD PB] op soumwmesisoid 
Sop UONKSI]LII PT B IINGINUOD Sp ULJe SJULUDAIOJUT S3] 19 S[QJUSTI[O B] DAB SUOTILOI Xn 
Jyepor indde un juesstumoy us 39 sonbisaye1]s SUOT}LOTUNUTIUIOD Sop JURSNIJIP Ud GAD Pe] op 
yUSWOUUOTIISOd ne snqijUOod & (GO) UOIsNyJIp ve] Op 19 SUOT}VOTUNUIWIOD Sop UONIOIIC BT 


UOISNIJIp 38 SUONBDIUNWWOD 


‘(aTjonynyjy 

BT odnoly 9] JUsWIOUUATOUR “eOLIe[D) 93UQ-1S Woqny 9 (eIpueds) UOssuIApY jlo] 
*[9N{d9][9}UT [eyIdes np 39 IIOARS NP UOT}S9S L] Op UTeWOP J] SUBp xNeIPUOU sjIodxo xnop 
red a9uuop 919 & UONLIUasaid ayag “epeURD np sye-xneaq sap sesnypy ne sorssnes snyd 
sop UoNeUIsaId oUN YSTURBIO B DYIBYIOY Ip UOTIUOJ KL] ‘HD|D J] 10 speuoTjyeu ssusjoq 
BR] OP NISIUIUI 9] SOAR JeLIeUSLIEd UD 1d OARS Np UOTS9S BT Op SIped o| SUep “UTFU_ 


“QYDIIYOI Op SJUIUINIOP Ip SUOTSNJIUOD Sop UOTe}USOId BL] B O1DBSUOD 

919 B ‘JoT]duIOd Iprw-jueAe UN dInp e Inb ‘anboy]09 99 ‘youUOsIod np JUSWIaT[IANOUAI 

J] 19 JUSTIDUUIOT]DOF.I10d 9] Ins Januue snboy]joo AJatwa1g ay onb tsure ‘Juoodsa1 

ddnois Ind] SUBP SOST[BdI SIJaP Sap 39 Sd}ISsnoI Sap JoynosIp nod sadtorsred nd yuo gjD 

PR] OP UOTIOAIIP ap Sorped soy janbne wmnA0jJ ap ddIJo jeJ JUO Inb IM9}9911G Np suNeT[Nq soy 
sUOUUONUSU ‘sojURLOdUIT sUOTeSITeDI SorINe aU “SoUTeUAS XNap Sa] Saino} sanbiuosyD 
Sop UOISNJJIp LP] MNUTUOD vB DYDIBYIOY Ip UONIUO] v] ‘9d1919X9 199 Op SINOD ne ‘OWIQU 9q] 


‘sked // onbjanb suep souuosiod sone,p jo suatpeueyd sop jo souuatpeued 

Sop ‘SdTeJUIWIOUIDANOS SUOTIESTULSIO Sap Jed SadIeYI9I9I1 919 JUO Ga SITS dy INS 

SOsnjjIp syuowNdOp soy ‘snjd aq. ‘suoNeyUasoid sop assej INI] BYoIOYIIY ve] 9p JouUosiod 
9] onb spuewap JUO [eIapa} JUSUTSUIOANOS Np Ulds ne SUOTIeSTURBIO SdSNoIqUIOU ap “ISUTY 
‘OATHISOd DOUSPIOUI SUN Nd B SYDIOYIIY IP UOIJOUO}J L] “SVIPOU S99 B DDBIH “dYDIOYIOY 

RP] OP Ga OS NedANOU JI INs JOUIO}UT NvASdI J] Jed SaTqIssoooR JULUDIUTeU JUOS 39 
suolejuasoid sosnoiquiou ap jofqo,] We} JUO dIONUS SaINe,p 39 BYdIOYOOI ap syinpoid sag 


‘soryqnd 

SODIAIOS SO] SUBP SLIOIUDSUIDI Op SOOULPUD} Sd] INS JUOWUNDOp UN Nb Isure sMa]eA Say] Ins 
SOXB SJUIUWII]SOI SO] INS JUDWUMSOP UN ‘UONdOIIP ap Sorped sop drysiapes] 3] Ins onbrurys 
yUSWINIOP UN,p UONLIOgRII] “OLOT B 6661 OP WEI]e spotted ey] nod 1o;dwo,p senew 
ud ayInba & SOAT}LIAI SUOISIAQId Sop ‘ayeJapeay onbiyqnd uonsuoj e] op onbrydeisowsp 
[youd un,p uoner0qgey]9,| JuourUIe}OU ‘sjofoid SIDAIP UdIG B QUO B SYDIOYIOY 

OP UONOUOJ B] ‘S}UBUDAIOJUI S9] 19 S[QJUDTIO Bs ‘soIreUd}ed sas DOAe JUSWIOJUIOfUOD 


anbijqnd uonouo} e| ap uoIssiwwoD a4 


‘dO P| 9p UOIssIw eT Op UONeRSI[RAl BT B SOT] S9}[IQIssod sap Jo10][dx9 B 39 onbis9}eNs 
SOUL}LIOdUIL,| JOUTULID}9p & ‘SUOTeSI[9POU Sap 39 SUOISIAgId Sop oIIe] B “JUSTTUIEJOU 

‘19 DWI9} SUC] B 19 YNOD kB SjI}D9[qGo sIOAIp sop Indde, Be syYoIOYIOI Op Sd}IATIOW Sap JauSU 
B 9JSISUOD JIIDO[Go puodsas aT ‘sanbiyqnd sostejje sap s1891 ap sua}sAs 9] JUSWIUTe}OU 
‘sonbiytjod jo sjauuonnyNsut 
SOIPD S9}SVA dP UOT}LIOGRII,| 


 Aohrhobel anata BE B Juedionsed us 19 gJD ®] ap syuoalqo 

ddd ®| nod seurewny seojnossas sap uoneoyiued an t Hees cinta naio a e A 
@p }@ UOISIASJd BP BsasO|aWe 9}1I0eded 9uN,p pe eia sci keaton was DEO E Oat 
indde, e anbijqnd uonouo} e| ins syuawauUBiesues 3u919[dWo0d Inb ssouRSsTeUUOd 
ap }@ SaguuOp ap sanbiydesbowsp sasfjeue saq Op 19 SJUDWIDUSIISUdI Op UOISNIJIp 
RB] 19 osATeuR,| ‘aso JUAS PB] 3}99T[09 PT 


‘sanbijod ap uonesogela 
CAN salad tesa ate gk Ins yueAndde;s ua onbijqnd uonsuoyj ey] 


aJaI}eEW UB SUIOS9q SAS ap UON}ORJsIHes P| 


OP 38 dj &| Bp aw9} Bug e syyOa[go sap ajulaye,| SUep SOUTRUUNY SddINOSsSaI Sap UOT}Sa3 
QP 9NA ua JaNnUuUeUN|d ayosayoos ap SwWeIHOId UA) Bl Op JUoWIZ9NURAR,] B JonqIyU0S 
OP IIDIOJJ9,S B dJSISUOD JoTUIDId aT 

666L-866L ap sajsold ‘xnedroutd syyoalqo xnap sy10dwi05 

Sa] Ja sued sa] ns oddey a/ ayoIayooy-ap UONdUOJ BI ‘qd ek] V 

ANS S8aPUO{J JUBWIAPUSJ AP SUOISIAIId : 
BYIIIYIOY 


‘0007-6661 Ud BIAINSINOd as 39 

6661-866[ Ud StidaNUd 919 B UOTID9I9S Op SUOZ PI B SOATILIAI SODLI}DAIIP sausT] 39 sonbrytjod. 
sop Ipuojoidde uswexs uy, ‘onbijqnd uonsuoj ev] ap ulas ne soyley SUOTeUTWIOU sap 
Jojodde ua,p yop 9] & nb sutua}9p 39 onbryqnd uoNouoj e] op sinoouod xne uoNedrorped 
RB] JOUTWLIO}9p Inod atndde,s uo ayjonbe] Ins uoNda]9s ap su0z ve] W391 sonbyIjod 

S90 Op OUN,T “SO9STADI 31]9,p JURAR UONe}[NsUOD spuRIsS snid sun,p jo[qo,] s1le} JUSATOP 

- sonbryjod sauleyl9g ‘(0007-6661 2p ngep ne sanbiyqnd sonpudal JUOIIS SO9SIA9I S3OLI}D9IIP 
soust] 39 sonbiytjod sa] “saysar say ans onb 10ynJd smoayeA Soy Ins saxe UOT}SIS P| 

INS SIU JUI99B,] 1OJ9[JO1 Op JNg J SUBP SUOISIASI ap jolqo, ej UO edny{d ev] 39 sopUIUTeXO 
919 JUO UOTLIOp LF] JURYONO}) S9d1D9IIP SausI] 19 SonbryI[od sa] sayno} ‘aguue,| sp sINod ny 


‘JusWIDUUOT}Day10d 

dp SUOTIELIITJe 19 SINOD SWIWLISOIg Np JUSWISTULWAI 9] sIpUdIdaUS,p stuLIod 

UO soune xnap jo ‘SoTeUUOTDUOJ So] INOd saT[aIdIJJo san3uvry] sap sulaj}sAs J] JOSTUISpOW 

B JUDIVSIA SomNe Xnap ‘saodurAOld sourteyi99 suep Nafp SaULAD Sa] ANS 10T d{[2ANoU 

PR] Op UONeSIUIUIpe] Joy]IOey Inod sa}dope 939 JO sja1D9p Xnap ‘JaJJo 199 WY ‘soidope 

919 JUO UON}dWIdXd P S19I99P XIP ‘6661-8661 OP SINOD NY ‘ag[NULIOJ 1S9 aT[a,nb a] 

10] eB] Jonbiyjdde,p ‘anbiyqnd uonouoyj ev] op j919}UT,] Suep swQWI TU ‘onbyeid o8nf sed js9,u [I 
NO Svd So] SUBP UONLIOp op 19T}VWI UD Opn] spuLIS oUN JUSTO UO|dWOXxd,p Sjo1N9p So] 


‘UOIJBOIJISSL]D Op ofeI9UNS SULION 

9][SANOU ¥] UOTVIOPISUOD Ud pUdId ja SUOTIE][NSUOD Sd]SBA OP IST[B9I I[[2 ‘aYdeE} 9}}99 USI 
B IQUIU INOg ‘dUIapPOU! 9}X9}U09 Ne Ja\depe so] ap UlJe SOWLIOU S99 dp UOISIOA d]]OANOU 
oun, p UOTJOepal PT B JUSWIT[ONIOe o][IVAeI] Iq “UOloNjYAa,p Ja UO1JIaIaS ap SAUAON 

SQ] I[GQeI9 B GAD LJ ‘ayLISUI 9] INS da9pUOJ UOTIDIIIS B] B BSeq SUN JONINSUOD ap jnq 9s] sueq 


Ly aJ9}SIUILU Np JUBWAPUaY — ||| UO}DES 


‘0007-6661 OP d1ISOWOS SWIOTXNop 

NP SINOD Ne 9dUR] BIS 9[DAD PUOIAS 9T “0NNZ-666[ 9Ol0IOX9,] SP NOITIW Nv SSUTULIO} BIOS 
19 666| SIeUI op SIOW ne asUdaUd 939 & SJUSWIaSULYD dp 9[9A9 JorWoId np UOT}Depal BT 
‘safoA0 xnoap ud soyodde yuolas syuawajsey So] JOSTuUIopoUl Inod sosestAus s}usWosUeYS 
SIT 666[ JOLIAgj ud otyqnd 939 & nb yoddel un 9SIpoi e ‘syeoIpuAs op jd SoI9}STUTW 

ap ‘LOS np syurjyuasoidal sop yuRsstuNdI [IeAe] ap odnois un ‘uly 93399 YW ‘sudIpeueD sop 
}9 souUSIpeURD sop suTOsoq xne o9)depe 
XNOIW 49 dJUDTIDYJO snjd uoNe}op oun,p 


peo conan SIANAO Ud dSTUI BT B yUesoddo;s sayoRIsqo 


9JANSO Ud ASI E| ap JUB|NODEp s}jusWA|baL 


}@ sanbyijod xne sjuawabueyd je suondo saq < S9] SNO} JOUTUNI]D Us,p “IosTUIOpOUl 
3] op ulye QTY Np jewuswepuoj 
6661-8661 ap sazsold uoulexe UN stidenU9 B UO “6661-8661 UA 


Sa/ Ja Suejd saj ins ioddey aj 
INS Sd9PUOJ JUBWIAPUA AP SUOISIAIId 


uolje|siba] e] ap 39 jauUOsJad 
Np JUswWajaANOual ap anbij1|0d 


“OULD J] INS 9puoj 9UIg}SAS Np 9}1I39}UL] 1939}01d 

Op UlJe SJULUDAIOJUT SOIINL,P I9AB ITUD}9.NUS RIADP qAD ke] onb syioddei sop uonruiyep 
aun suep sagsodxa }9 sastid & UOISSTUIUIOZ Be] aonb sanbis9}e.Ns SUOISIDEp So] Jed 9391p 939 
® 6661-866 Ud SUdauUs [IeARI} 9] ‘sonbida}eNs sonbiy1jod sop 1n9}9as ne ye e Inb 90 U_ 


‘onbijqnd uoreysiuiupe,p s19tjeul Ud sjiodxo,p 

DYIIOYIAI ‘OUII}X9,| B “19 “S}JUOWINDOP op UdWIeXd ‘aUIg}SAS NP SIN9}99S SIOAIP SUBP JULIANSO 
VIS Sap 99A8 SonAdIUS 39 UOISsNdsIp op sodnois ‘onbijqnd uonsuoy ev] suep sastudojus 
SOWIOJSI Sop onbiyATeue USUIeXd : SJUSUINIJSUI SIOAIP 9p USAOU! Ne d9ST[V9I 939 B 9}X9]U0D 
Np opnjo o}sea oun ‘onbidayeIs uoTeoTJIULTd ap [TeAeI} 99 Op sIped 9] sueq ‘Sd}TATIOV 

Sa] INS dUI9}SAS [9] UN,P SdUSprOUL,| op UONeUTULIAIEp P| 19 ‘onbiSg}eNs UONeUSLIO] Op 
UOT}OUO} Ud JUSWIOpPUAI op sodvj9 Sap Jo XNBALI] SOP TAINS Sp dWI9}SAS UN,p UOTJeIOGeRII,] Ins 
onb tsure ‘saguue soureysoid buts no sto say Inod sonbisayeqjs sy99fqo,p JUSWIOSSI]qGeI9,| 
Ins ‘yuswIUIe} OU ‘azIOd & DgSdq PB] Jed 6661-866 US SUdaUA [IeART] 9] ‘onbisayzeI)s 
uoneoryiueyd ey op ourewiop 3] sueq 


‘sonbisayens sonbiytjod sop uoneiogey9 | 


‘janjoe 
uoHejop ap awayshs np suojai e| J9 BAg/ay eT op oIdeyo ne uonestuesio] ap soyloedes 
Suduos A “449 e| ap juswsuuoNisodes SO] JOIOI[NWI,p dJISS999U BT NUUODSI 
OP SEAN}! Sa] Ja JU@WIBUJBANOH a 4 sre : Ka 
Np juawa|jaAnouad aj auBajyu! inb q49 id EO Bh a eel ie alee thd 
B| Nod uoHeoyiuejd ap ya Sanbijod ap aupeo up < ‘stour ozuinb v J II ‘999019 919 & (DdSdq) 
UOTCUIPIOOD LT] Op 19 UONOTJIUR]d PB] Op 
6661-866L ap sazloud ‘sonbisajeys sonbiyijod sop uorsalq eT] 
sa] Ja suejd saj ins loddey a] 
INS S@aPUOJ JUBUIAPUAL BP SUOISIAII UO!JEUIPIOO Ja UO!JEdIJIUeId 


‘sanbibayesjs sanbiz!}0d 


anbijqnd uoljouo}j ej ap uocissiwwO0D 


ae 9} }UO IN| INb sayiIqesuodsa 

xne 38 d49 &| ap Jepuew ne saij Seulewop sep suep ‘|euoHeUajU! 32 
JElOUIAOJd ‘jesapa) XNesAlu xne UONeWOJUI,P BHueYdE | 9 UOSIE! e] ‘q4D 
eB] Juessal9jul Sanbiba}ess SuolSanb sa] ins xnesjueo SausiueHsio sap 
SJ9||IBSUOD XNe Ja JUBLU9UJAANOH ne ‘UsWaTJeY Ne suOdde sa} BuO) 
‘SQUJa}X9 SUOI}Eia/ xNe SaaidN0Sse SUOI]OUOJ Sap ayinboe,s inajoes ag 


‘did e| ep yepuew ne sal 

saulewop s9| suep anbijqnd uonjouoj e] ap ajues e| ap aoue|jiavuNns e| ap 
anb tsuie ‘449 e| 9p sewwesbod sap ja sanbijijod sap uawexea ap je 
uoienjeg,| ap ‘aoue|jia~uns e] ap JuejNoD|ap SeauUOp ‘(g4D e| ap januue 
yoddey) juswayed ne ‘aubl| ap jnog ua ‘Ja G45 e| e senbiBajess 
SO99UUOP SAP UINO} || “"q4D e] ap SaduessieuuOd sep UNWLWOD 

QUOI} 8] JBUUOPJOOD AP Ja JBDIOJUaJ Bp 94jNO US BHieyYO as uNa}OaS 8D 


‘anbijqnd uonjejsiuiwpe | 

ap Sa|e}USLUEPUO} SuNajeA Sap je ‘aA}e}UaSeJdaJ Ja SueSsIed 

uoU ‘a|jauUoIssajoud anbijqnd uoNjoduoj auNn,p uaipseb ja JnayowoJd 

anb jue} ua G49 e] ap ajQu ne seal; SuOIsSeNnb saj @ussDUOD INb 8o 

ud JUudWWajediouud ‘sjuUeUsAJa}U! SB] DAAC SUOSIel| BP Je JUSLUBUUOIIAUA | 
ap sasAjeue.p ‘sanbibaj}esjs sesAjeue,p ja Saydsayoes Bp UaAOW Ne G49 
2] ap a9} Huo e 3a UBAOW & JUBLU@UUOIISOdal 3] aindde unayoes a5 


“SUONEDIUNWILWOD Sap ja BYDIEYOa 

e| ap ‘sanbijijod sap ajesauab uoNosuig e| Jed aounsse }sa 9s}IAI}Oe,p 
inajoas 30 eB saiIn0sse SedIAJaS Sap UuOI}e}Said ©] “44D e] ep JueAsjal 
SOUIBLUOP Sa] SUeP SEeNbi}I}Od Sap JaIOGeI9,p }9 Ja||IaSUOD ap ‘Woddes 
allel ap ‘JouNSeW ap syioeded aun sinsse s}IAI}Oe,p INa}oas NeaAnou ag 


‘BAI}EJUBS9IdaJ Jo BjJaUUOISSajOld ‘ajuUepUedepu! enbijqnd 

UONOUOJ BUN JIOANOWOJd ep anbijqnd uoNdUO} | AP UOISSILULUOD e| ap 
ey1ioedeo e| saAndde inod sjiasuod sap je uol}e}USsO SUN ‘UONeLWOJUI | 
QP ‘SBOUBSSIEUUOD Sap JIUINOJ ap JI}0aIlqo SWILWOD e INa}OeS 8D 


‘$89SI]}2JNUOD Sed jUOS 9S dU IND q44D e| ap Sayoud sap 
UONEINIONIJSAJ BE] 9p JUsWAjedIoOUd JUa|NODEp Saljaes Sasuedeq 
S| ]8 SBJE}O} SUOIESUOJNY Sa] aJJUd SyHeOYIUBIS SUeds Say 
‘sahojdwa ja seaAojdwea xne suonje}said ap sewibes xne seal 
$]NOD Sap jusWA}snles 9] }@ BAI}N9]]OO UO!I}JUSAUOD a]jaAnou Sun 
inod esnusAauod uolesaunwe e| ‘8661-266]| ep WOda a] nod nda 
JQUUOIIPpe JUsUIBOUeUY Ne Sajqenquye }UOS Saje}O} SUONeSUO}NY 
$9] 18 SanAsid Sesuadaq $a] as}Ue S}UBHOdUI! S}UsWAaHUeYS Se] “E}ON 


000 vrz L L$ 6661-8661 Jnod sajjaes sesuedeaq 
000 €06 SL$ $9jej]0}] SuoHesuojny 
000 0S6 HLS sanaaid sasuadag 


Ov 


uolndioseg 


a19ioueUuly 
uoije}ayY 


SOUIO}X9 SUOIJEIO J9 BYDIAYIOI ‘SENbIj]0d : S}AI}Ne,p 1Nd}99S H'7'7'¢ 


6€ aJ9\SIUIW Np JUaWApUaY — ||| UOND9S 


‘soquteyd xne Ie) @ Inb 90 ua sajanbua 

Sd] IOUDUI ap UOSe] PT & SJIVeTAI SINOD sop onb Isule “jusWOTIOIeY Np pres, e UOTUSAgId 
B] 19 UOTILSI]IQISUAS B] JURSIA SINOD Sap QUUOP JUSWTeS9 B JI[q ‘SoUTeUINY SodINOSsoYy 
SOP }IIAIIN9][09 B] ap 19 SaAO[duId Jo sagAo[dwid sap sjuejyUasaidol sop ‘So19}STUTU Sop 
UONUSUL] B SINOIOI XN SOATL[II UONCULIOJUI,p S9oUKaS Sap QUUOP 39 D10gRIP & 4D BT 


UONJEWJOJUI,| Bp UOISNYIG 


‘sated say aus uottsoddo, p syoddei say ay1umy] 19 UoIsUdYysIdUI09 

DINI|[IOUI SUN ISTIOAR] ‘snssad01d 9] J919[999¥,p Jouod Inb 99 ‘ssuoy snyd 39 s[ototjo 

snjd snssao0id sap & SINODII IIOAR,P JUBAR SIIOJESNIOv UOU 3}X9}UO0D UN SUP SPUSIOJJIP 
SINI] JO[B9I 9p 39 J9}Ie) ap sored xne pajjo e uo 4ofoid 99 sueq ‘“soatpIsod [e9uEs 

Ud JUOS SISLI9}STUTW SsyURJUNS9IdaI Sap 19 Ss}eoIpuUAs sap ‘sjuvjodde sop sondoi suoTdeON SI 
SOT ‘UOTJENTeAd ouUN_p Jalqo, Wey B SInd ‘UO}sSUTY Op UOIS9I e] SUBP EpeURD [OUUOT}D91I09 
DOIAINS DdAB OST[BdI 939 B Sjadde sap UOTJeIPSU eT op UOTJeJUDWTIOdxa,p Jafoid u 


‘(anud}qO 19 s9puUeUap 939 11e,U spolad 

B] op UoNesolo1d sun nb sutow ve) simof cp ap UOTeS[NAIp op sporod ev] op uoNesmdxa | 

B JUsWIONbIeWONe sdoUdIpNe So] JOXY op suudaNUd & JOlJJoIs np nesing 9] ‘snjd 

9q ‘sinof ozioyenb op tejap un suep s91yNsSnf UO, Inb suostel sop 11199 9sodx9 uN,p dJAINS 
SIV] L] 19 UOTIPNL] Ip JUSWIOW Ne JUSUIITeQI9A UOISID9p Nd] spuds yUSANAd sjadde,p 
SOIWIOD Sap s]JUdpIsalg so] ‘studoidde yuasnl a] s[inbsioT “so][atiojsturul SUOTSsa0U09 

Sd] 19 DoUD}adUIOD op saroyds xne so9I] sUOTJsaNb soy] ‘S9d199LI09 SINSOU Op 9}INS 

Rl & SOI SUOTJLUTUIOU Sd] ‘SOITEUITID}UI SUOT}BUTWIOU Sa] Ins yuRIOd sjodde sap uonIpne,] 
Inod 9}1101d ap dIpIO UN JURSSIIP Ud SINODII dP SNSsdd0Id 9d] 1919[999¥,P IdIOJJ9,S GAD PT 


"SB9 9] UOTAS T]]IoNI9e 
no 9}a[a1 jso Jadde un sayjanbsay] Inod suostes sa] JUSWIAITe]D asodxa Inb Jne[nyidese1 
oydeisered un jueudjurew yUsUUSIdWIOD Jadde,p suolstdep say ‘snjd aq ‘[reaey 

op noiyIu np soid snyd sitey 9] Op Jo JUOWIOprIdes snyd s}I[JUOD say Ja[391 op yUSOWLIEd 
SOUWISIUBIOU S[9} 9] “JUSWI9[SOI ap 19 Sailojyeredgid S9dUdIZJUOD Sop & Jd UOTILIPSW PT 

B SINODII 9] AND Sd][9} 99099I1d UOTJUSAIOJUL,P SIOLNCAOU SO[NULIOF Sop sgdons 9dAv YSTTN 
BUG ‘osned UD soTyed xne s1I[Iqesuodsal op ed opus snjd oun Japi0s0R,p a,qudoosns 
10 g3depe xnorw ‘ardnos snyjd 3139 pleIASp SINOdAI ap snssad01d 9] onb swII}sd GD BY 


‘UOTJLULIOJUL,p UY nod gD PB] 9p JeINsUOdD [Iasuo_d 

ne soyUdsaid 939 S}INSUD JUO SUOTJEPULWIWIODAI S3] 19 SOWIDY} S9'T “IOTOULUTJ 9OIOIOXO 
uleyoold np sinoo ne sagqteq] 399 JURADP SUOT|sanb sane sap yednyd ey ‘arreyoLd a1Ans0 
Ud SSIU SUN,P SNA UD SONUDJAI 919 JUO XIP ‘SdT][IONdo1 SUOTJEPULWIWODAI Sap d[qUIdSUD | 
Ing “jUsWoTO[d9p J] 19 JUSWIA[IOIVY J] ‘Sd9SSoI9JUI SatyIed sap UOTJEULIOJUL] ‘UOTFEULIOF 

BI ‘SINODAI Op d19TJEU Ud SUOT|dO SaSNdIQUIOU Sd] ‘S9Dd11}991I09 SaINSoU Say ‘snssad0id np 
INd UI] BT ‘UOTLSNAIp ey] : xnedrioutd sowsy} yiny Jose3op op stuiod ev suOT}e}[NSUOD S30 
IP SIO] SOT[[IONIOI SUOT}SABSNs Sop UOTJeTIdWIOD BT “epeueD Np Sd]][IA 9ZUO suep souUOsSIod 
$]U99 xnop op snd d9Ae snud} o1}9 nd jUO UOISsNdsIp ap sodnoi3 simaisnyd ‘uoTye}Op 


anbijqnd uojouo} e| ap uoIssiwwoD 8 


“OUUI}IN BYDJEWUEP BLUWOD ‘sjaloIyjo sjadde sa] jo R] op yeuoTeU [IosuoD np 19 HYO 
SOJd}SIUIW SAP NESAIU Ne S}IyUOD Sap aseloipnfesyxa 
jUuaWa|Has 3] 9SUOARY IND jd ‘Yy-4J7 e| Jed SaasiA 
sajenbus saujne ja }UsWaj9o/eY 9] INS Sajanbue 


np yelej9199¢6 np ‘(HYyO) soureumny 
S9dINOSSAI SAP [IasuO_D np ‘saAo]dura 


xne ‘suolje}Nw Saj INS saygnbua xne ‘sjadde xne sioj yo sagAo[dula sap syuevjuasgidar 
e| eanbijdde;s inb ayijdwis sinoodas ap snssadoqid up) « buto ‘xnelopay Soio}STUTU 
. 9ZUO Op SsjuRJUdsoIdaI sap asodwi09 as 
666L-866L ep saziiold Inb ‘sinodai soy Ins JeuoTjeu Jye}[NsuOS 
Sa] 39 Suejd sa] ins poddey a/ adnolyH np uonesso ey B ayINS 

ANS S89BPUOJ JUBWIBPUII BP SUOISIAISd 
7 uol}eNSUuO) 


‘SHRJ SOP 9199][09 Sp SUOTUNAI Soy IUD} Op 19 (qH7T 

RP] OP pre 19 IZ ‘TL ‘€'9 Sapo Sop NVIIA Ud) Sojgnbuod sa] JOSI[eaI Op SINSOU Ud JUSTOS 
SINODII Sap sjUase Say aNb 9110s Ud dITeJ Op 1S9 9STA JII9[GQO, TJ “UOTLI[IOUOD ap }9 UONeIpoU 
op ‘sojgnbua,p sjuasy sop jo sjodde,p soy1uI09 sap s}UdpIso1g ap sajsod sap uoNr}o1 

Jed UOT}BULIOF PT JURSTA JUSWMOUUOT}DajJJOd op swwesIBOId un stdaNUd B JD Be] ‘ano uy 


‘SOpuvIOp Sap UOTeISTUIWIpeR | 
ap 19 UOT}]d99091 BR] Op suTZ xne onbrun Jayoins ap sysoidde oun s19A sUTWIOYOR,S 

}9 Jo jos np neoing [Nas un 9919 
B Iq “UOLI[IOUOD op jo UONeIPoUI 


QP 2 S}I[JUOD Sap JUaWa|Ha1 ap Suol}sanb sap pseba,| op ‘ayonbus,p SUOT}OUOJ xne UOTIeINU 

& SONIDDEUO!}ESI|IGISUBS BUN Ja UOISUaYsdWUOD BUN op d1aTBUI Ud SINODAI ap 19 jodde p 
4 Ne ‘ 

‘uoisuayasdwiod SIDIAIOS S3] JUBUUOISNJ Us suoneiedo 

8UN }d S}I[JUOD Sap auleloipnfesjxa juawWa|Has S9S 9SI[VUOT}EI 19 9139}UI DUOp & 

ap Sowsiuedew xne 8oeJ6 s}IyUOD Sap juaWa|Ha1 ap UOISSTUIWIOZ BT ‘S]UBUDAIOIUT SOS Op 19 


9]|91D1JO UOU apoujewW ouN,p ajuUeLOduu UONesiIN,| 


}2 S9||9IN1YJO SeouaiIpNe,p jinpas euquou UN AMEN aes) aie ULE 


Be iajdepe,s op 19 901 UOS I[dwo1 op ulze 
666L-866L ap Sayoud a}onbua,p 39 outerotpnl tsenb yuswia][so1 

Sa] Ja suejd saj ins oddey a; ap saysoidde sas sstuJapoul & JO eT 

ANS S99PUO{J JUBUIAPUAI ABP SUOISIADId 


jauuonesiuebio }UsWa|jaAnousy 


ssalnomed xne ja Sauusiuebio 

sasjne,.p e ‘safojdwa ja saaAojdwea sap sjuejuaseidau xne ‘sasa}Siulw 
XN apie _P Ja S|IBSUOD Ap ‘UOI}ELUJOJ BUN, UO!}E}SaJd e] JUsLUa|eHS Sinsse 
|| “S@@Puoj JUOS Sajulejd sa] NO sed sa] SUep JUsWAa|HaJ UN e JIUeAed 

}@ ‘JIEACJ] BP Natu US}USLUa|soIeY ap Sajulejd Se] INS Ja}anbue ‘jadde 


un esayjalns sed juos du Inb jauUOSJed NpJUSsWAa]|aAnoUs ap Snssao0id 
9] JUBYONO} S9ye;NGa Sap JUPUIBOUOD Sajulejd Sa] INS Ja}anbue 
juowajebe yop || ‘|eUUCISSajOJd JUBLUBOUBAE | Ja SUOI}EUIWOU Sa] eNb 
$9}|9} SUOI}SENb sap uns }usyOd Inb sjedde ‘ajnooap ua Inb juawajbeay ne 
}@ anbiqnd uonouoy ej Suep lojdwa,j ins 107 e| eSuonoeyul,psuojebsije,p 
yalns ne juayal9e}ul SouleUUONOUOJ Sa] anb sjadde sea] pusajus JN|}jOes 8D uondiuosag 


le aJ9}SIUIW NP JUBWAaPUaY — ||| UONDS 


‘gouaIedsue} e| 18 SyINba| ‘aonsnf e| 

‘ae NpuOHed|dde| — UONEONPS,p Ja UONUSAIS}UI,P SADESIYS SOAI}ENIUI,P 
uakow ne —JIOANOWOJd e 38 O11GQNd }aJ9}UI,| JOBaj}oud ap uye ‘a}awW Np 
ediouud np indde, es}juepuedepul sinodei ap SelusiuedeW Sap JIUINOY 


"S89SI]}aJNUOD Sed JUOS aS dU INb G44 e| ap Sayoud sap 
uoneinjon4jsaJ e] &,nb isure ‘apuewsap sj9 &,UJUBsWsdUeUY UNONe 
sjanbsaj| nod saAed uou sebuod sap je Wedep ap seyiuwapu!l sep 
JUg|NODENP Sajjaei SeSusdaq Sa Ja Saje}0} SUOI}ESO}NY Sa] du}US 
syneoyiubis sueos sa ‘seAojdwea ja saaAojdwea xne suolje}said ap 
sowibes xne Sji}e/941 $]NOD SAP J 9AI}D9}]O9 UOIJUSAUOD S|jaAnou 3uN 
JInod anusAuod uOesJaUNWA B| ‘8661L-Z66] ep UOda 9| Jnod ndau 
JeUUOIIpPpe JUBUIa.UeUY Ne Sajqenquje JUOS Saje}O} SUOI}ESUO}NY 
Sa] Ja SONAdId Sesusdag $9] aJ]US S}JUBLOdU! S}UsLUSHUeYD S87] :B]ON 


000 e9€ S$ 6661-8661 nod sajjeei saguuog 
000 958 v$ S9/EJO} SUOESHOING s4QIDUBUIY 


000 9LS v$ senasgid sasuadag uonepayy 


SINODIOY : 9PAlJOe pp INVJOVS E°7'7'E 


soumlidxa 

suIosog xne xnoIW JUuepuodsalasesstjuaidde p syinpoid op uonelogey]9,| 39 UOIWda0U09 

PR] JDIOI[IWIL, p ‘AdUINHISUOD UD ‘Jd dT9]UDIID BS IP SUIOS9G Sap 9dUdTOSUOD sIpUsId 

XNOIW Ip GAD P| B Stuiod JusWIaTeSa kv sjafoid S390 Sp UOTIeST[VOI BT “d1NTJBUI 9999 UD 
STWIOUOINE INI] 91}10199e, p “UOTVULIOJUL,p yUsUE|ddns 99 B D9RIB ‘Jo DUST] UDddesstUsIdde p 
synpoid xnve s9dde INS] [IW UN MOAR,p speapay onbijqnd uonouoj ev] ap ayquiasud | 

suep siyedai saXojduia ja sagAo] duo xne siyouad ev anqiUuod WO sjafoid sad sno], 


“SUOIS9I S3] SUBP 19 NOY 

R] SUBPJIeIISIUIWUpe jo UdTINOS ap JoUUOSJod Np UOTJUDIUL] BosSessnUsIdde] Ins yUDWIDUDAI 
un,p onud} ve] s[qissod npual ev drysiapes] np neasay do] 39 epeueD souTeUINY sddINoOssal sop 
yuouoddopoagq dade JeleUsyIed ud ast[eal a0] Id yoford SWIITXNap UL] *}OOJIP Ud SINOD Ud 
‘SOIIVIPSULIOJUI SOIPed Xnv jURSsoIpeE,s Wednyd vy ‘aSSe[D UD SINOD SUIL}IID SIP UOISIDAUOD PB] 
sudonua v a[[9 ‘epeuesd [Jag doe JeLIeUDLIed Uq “dIBO[OUYDI} B] Op sUIeUOp J] Sup sajoyId 
sjofoid sonbyanb sour] JUsUIaTe39 & S][q “TOIUSTIO eS B SddSNJJIp JUDWIASIL] 939 UO INb 
asesstusidde | @ SI9T] ODPIA 1d OIpNe SIOUdIIJFUOD Op SIQUIOU UTe}LIIO UN 9sI[eOI & Vdd BY 


"JOUIOU] 
Ted 3[QIssad0v JUBUDJUICUL 1S9 (07-6661 INOd 19 666 1-866 Inod Od] ap sin0od sap 
swueIso01d 3] anb dL10s ap dIOI[IWIe 939 B Dd-] OP G2 OS NP NUdIUOD J] ‘6661-8661 UA 


anbijqnd uoiouo} ej ap UOISsIWIWOD 9€ 


‘anbiqnd uonsuoyj ey Inodasesstjusidde,p 

g1jyeW US onbrun JoyoIns surwW09 NuUOdaI 

a9 B aSISUOD INb J199[Go UOs ap snjd 

‘auJapow aiHojouysa} aun e eoeJ6 ua snjid op sysoidde's yyy aT “ayaquaryo 

Pp bns ID RCI UOn Euuo) Fie JecbessiuelCde.p eB] op xnoX xne yuouryod snyjd 39 uonest{NNn,p 
Soy|Igissod xne saooe Jnayjiaw up < ie Weer 6 & 

g[loey snjd ‘ayqissaooe snd oipudi 3] & 

HQTUBUT SP 6661-8661 US S1OI[SUIR Jo SSTASI 

919 & “266 Ud Inof a] NA B INb “(vuy) 

adesstucidde ud sadInossal Sap nevasdy IT] 


6661-8664 ap saziuold 
Sa] ja Sued saj ins loddey aj 
ANS SaapUOJ JUaWIAPUAI AP SUOISIAII_ 


ausapow aiHojouyse} e| ap uoNesI|NN 


“SOUUDIPLULD SINIBA SI] 19 dIN}[ND e] MOANOWOId ke 

BIOSIA ‘ASeSSTUDIAde p d19IJEU Ud SOIBOTOUYII} Sd][2ANOU Sd] INS 9xe ‘WUIMIOJ 9d) ‘UOJOUOPY B 
eIpust} os nb s1uoydoouryy ve] ap oWIWIOS ne elodiotyed gD ey] ‘919,, VY ‘stuoydoouryy ey] ap 
QUIBUIDS B] Op JUSWSOUR] 9] JUepUdd jueyOduMT sJOI UN 9nof B gD BI ‘sINOd ap sowUeIBOId 
sos ve sjuediorpred op jo sojuedionsed op s1quiou utey99 un, p Indde] 99AV “866 

SIQuI9}das US NUD} Sa] [S1DIJJO Sonsuv] soy Ins uMIsoduiAs ne yUoWIAT}OR odiotyied & GAD eT 


“Q]QUdTIO VS Op SUTOSdq XNe sIpUOdsI op JUSNUT}UOD s}Inpoid $99 anb Jansse,s 

Op INSU Ud 919 B GD PB] ‘UdWIeXd 199 B DDBIDH) ‘OpNqtjOexXa] 19 DDUDUTLIO PB] IDIFIIOA 

Ud,P UTJ® 6661-866 [ US UoWIeXd UN,p Ja[qo] Ie} UO JOLIpUsTeO Ne JUeINSIJ SINOd sap yedny{d 
BT ‘SIe][Op op suOTT]IWI ¢ ap Said ap saqyja001 Sap syoddei v 9}1AT9e 9)399 anbstnd sadons 
suey UN s}IOd Wal JUDWIZTeS9 & [PUOTIEU JOLIPUsyed Ne JULINSIJ SINOd op UOT}eJUNSOId BT 


"$ 000 OOL B S2aNTeAD $9}}9901 Sop 9110ddeI JUO Sd}IAT]NV $99 “6661-8661 

uq ‘AIS B] eu20uU00 Inb 99 ua,nb Isure dryssopeay np 39 UOT}sas ve] SpyUsUIaUUOT}DOjIOd 

Np SOUTeUIOP So] SUP JoT[NOTIed Ud ‘xNeIOPI} SO19}SIUIU SIOAIP B So}depe sInod sap 

guuop & gJO BI ‘ayesopay onbiyqnd uorsuo}j ev] op sjquiasua,| ap sutosaq xne sipuodal nog 


Sa}IAI}Oe SOljINY 


vlLe 6S LSE Cle L1L6 OVE 6661-8661 
96E 997 818 LE? 8LS PEC 8661-2661 


suoibas Saijne 389 NOM 
14 ep Sa}IAl}Oe Sap aUIN|OA 


"SUOISOI SOUTL}IS9O 
suep onb NDYy BP] SuUep JUL} Sonbreul sssney sUN Igns B oIIeINJe]s UONLULOJ LI ‘sIMoy]Ie eg 
“UOTJEULIOJ ANZ] ISsndJ JUO sJURIPNyd jd SajURIPNiS Sap OO °d 96 op snyd ‘aguue | op sInod ny 


Ge aJ9}SIUILU Np JUBWAPUaY — ||| UONDIS 


“QITLUUOTIDIOSIP 39 DITeINjL}S UOTLULIOJ L] OP OIIP-e-}S9,9 

‘suIOSaq Soy Sno} B yUepUOdaI UOTFeULIOJ dUN aJO UOTeSTURBIO ‘SUOTS9I Sane soy suep ‘aonb 
SIpur} ‘arleyNje}S UOTULIOJ ey UOWONbrun syJo (DTA) epeued onbysmsury] uoneUIOJ ‘NOY 
PB] Sue] ‘SagUUP SaI9TUIap xnap say Inod suorsai say SUeP 19 NOY PB] SUep JUdIUDUSIOSUA,p 
somMoy,P sIquiou 9] onbrpul yURAINS Nes][qQe} IT “XNVIOpey SOWISTUBBIO xNe Jo SO19\STUTU xne 
UONLIUILIO,p S2dIAJAS Sap onb Isure onbysmM3ul] UOTULIO} ap SOOIAIOS Sap TUINO}J & GD eT 


anbysin6Bulj uoewio4 


‘M10}IpNe 9}SeA Syd UN vB ddUdIZFUOD 9][3} 9UN ILJO,p d[IqQIssod ve] JouTWIeXxd,p Vdd 

PR] & IPULLIAP BSUOTLOTUNUIUOD Sdp 9}TAT]99][09 B] 19 S9ONS SURI UN 9}IOdUIOI B DOUDISJUOS 
91192) “d9STURSIO 939 B assouUNoTl e] DaAv JonbIuNWIWOD op UOSe} BI Ins yURJIOd s9uINOf 

oun, p ddUdI9FUOD dU) ‘s}da0U0D xNBdANOU dp Ja SanbIUOId9]9 SVIPSW SI] DOAK JOT[IVAR 

B ogadde ysa nb 9}1A1}99]][09 93399 Op SJURSSTOID SINO[No} SUIOSaq xNe dIPpUOddI op nq 

3] SUPP IeSSd| B STU 19 SNSUOD 919 JUO SUOTIVOTUNWIWOD Sa] Ins SOUMUTeIBOId XNBIANOU SIOI], 


SUONDIIUNWUUOD Sap 2j1AJIa]]OJ 


TRSSI] B SIU 39 SNSUOD 939 JUO 

sod xnesanou buld‘s}UsWISUUOTSIAOIdde Sap 39 [9119}eWI Np UOT}sas vB] Op adreYd [oUUOSIOd 
3] Inod uoTje}s9}}e,p sUTWIeIZOId NeSANOU UN,p jd UN|NILUNS nedsAnou UN,p UONeIOge]9S,| 

IMS JULLIOd SANLIPUL] Sp sped J] SURG] “SaSTFeWONe UOTJEULIO}J op soumueIBOId 

op usAour neasessnuoidde-ojne p UOISIOA dun djnole,s assed Ud UOT}eJUSSOId UOISIOA 

PR] B ‘syINpOId S99 dp SION INOg *666[ [MAv Ud SLajJO JUOIAS INb sIOT[NSOI SsINOD xne $9139}UI 
19 So10GRID 939 UO adessUaIdde p sjmpoid xnedanou XIS ‘(JJS) sgNUeUTF UOTBUWOJUL,p 
IIdICNS LC] Op 9JANIO Ud dSTUI BT JaAndde nog ‘s}UsWIOUUOISIAOIdde sap jd JOLIN} 

Np UONSIS PL] Op 19 SOOULUTF SOP UON]sSas P| Op SOUTeUIOp So] SUP JoI[NITVJed Ud ‘9}IAI99][09 
91190 1oAndde,p jnq 3] suep ondu0d 939 vasessusidde p soumumeisoid op d119s 9u_) 


SANIIOAJUOD Sap aJ1ANIAa[JOJ 


‘onbisayens 

snjd d[O1 UN,P NA Ud 9}IAI}D9T[O9 B] IP SdPTAT}OV Sap yUoWaTTaANOUAI ne Indde,p yurod 

OP PITAIOS 19 OVITJJ9 S91] SIDAB SOS WNpoOd 9g “a]]9YO9 puvIS oUN eB sONqIISIp 9 o}Inpoid 
919 B INVA OposesstUsidde,p s9dIMOSSal Sap 9 S[INO Sop yURLIOdUIOS UONeWOFJUL,p 

ISSNOI} SUN ‘SAUIDUNY SADANOSSAA SAP 3J1A1JI9]JOI D] ap asvssijuadddy, p adpvoy I 2NO 
‘adnois 99 Mod sagsl[VaI 919 JUO SOYDIOYIII SIOI], “SOUTEWUNY SddINOSSaI SOP WOO Np [leary 
op odnois np o1atUa pied e a1QqWioW op 9}I[enb Ua 18k & Dq_J ‘SUANDI][O9 91199 ap Inddey v 


SIUIDUINY SAIANOSSAA SAP JJ1AYIA]JOJ 


"6661 919,] B Tessa, B STU Blas JINpod 9+ “sIN9TPA So] INS 

d9xe UOT]e}Op eT afdutoxa Jed ‘ayjanyoe anbiyqnd uonouo}j ev] ap soyypesd So][9ANOuU So] Jo}9]JOI 
XNOIIW Ip Ue SIULUIdIJUIUID|QeISPISUOD 939 B SAITBUUOT]SOB Sop UOTJUDIUL,] B UOT}RJOP 

RB] ANS sINOD J] ‘dINO UA *666 | QuUTOINV,] Inod onagid jsa Sa}IATJOw S90 Op UONeST]LAI BT 
‘99[9Anoudl onbiyqnd uoTysuoF oun suep soyl[Iqesuodsal sing] & 39 SATO SINI] Be SaJUNWIIEdxa 
SN] SoIVIPSWLIDJUI SIPLD SI] 19 SOTIVIPSWLIDJUI SOIPVS XNBIANOU Sd] JOSI[IGIsuas 

9p Inq 9] SUep essay B STU Ja SNSUOD 939 JUO s}Inpod xnBaAnoU xnap ‘9}IATJOIT[O9 99399 INOg 


SAAIDIPIULAIJUI SAAPVI Sap ap1AYIa[JOD 


anbijqnd uoljouoj ej ap uoIssIWWOD ve 


‘anbiqnd uonjouo} ej ap juswaljaAnouas 


ap awweibod a] suep saguuoNUaW ‘adessiquaidde ua 
sanbiba}esjs S9}IAI}09]|09 Sep suloseq sap suIOSaq sing] B aIpuodal e saT[ouUOT UOJ 
indde| e ‘inof e abessiusidde,p sjinpoud saq « SOIATIOI[][OO S9] JOpre Inod /66| ua sgeI9 
VQ¢ buts say 1aAndde,p adieyo ye1Ie}91990$ 

666L-866L ep SazioLid un paid ins stur & dD &1 ‘6661-8661 UA 


sa Ja suesd saj uns Lloddey a; 
ANS SaapUOJ JUBWIAPUA! AP SUOISIAASd 


Sa|[9UUO!}OUOJ 
S9}IAI}D9}|09 Sap SUIOSEg 


‘prenopy-s0ULg-Np-d]],| Sp JUSWIIUIOANOS 9] D9Av JeLIeUS}Ied 

NBIANOU UN NUS 19 d99RJTUOG-JUTES op 999]]0> 9] DOAR IBIOQRI[OD Op snUTUOD & Aq] 
‘Isuly ‘odesstusidde p soyAtjor p UOTIeSTTeAI BT 19 UOTJeIOGR]D,| ‘UOldd0U0D PI JOIOI[9WIe,p 
yng 9] SuUep 9ALId Ind}99s NP JOSdTeJUSWISUIOANOS UOU SUOTIESIULZIO Sap 1a S9OUTAOId 

SOp ‘SOI9}SIUTU Sop D9AP S}eLIeUDyIEd Sp SIQUIOU UIe}I99 UN N[DUOD & JID PI “6661-8661 UA 


“O[EJUIWIIUIOANOS d][9Y99,] 

BUOTJIOIIP Sp Souped say] aonb saryne sgAo]dusd 39 sagAO]duld soy yURSTA odessnuoidde p 
sjqoa[go sap Indde] e sdo1Ajas ap uOT}ejSaId eB] 19 SoWTWIeISOId Op UOTNIIX9] 

Op presol ne [DS J] 99Ae SUP SIOJ} Op 99INp ouUN,p 9}U9}U9,p 91090} 01d UN NJDIUOD B GAD eT 


‘oyerapoy onbiyqnd uorsuo}j ve] sueposesstyusidde | yuesta sonbiytjod op 

uonelogrya| op 39 onbis9}e.Ns uoNeoyiueyd ev] ap SouUTeWOp So] SUBP SLIOJJO SIMI] IBUUOPIOOD 
op JO UONVULIOJUL,] Op JosUeYdI,p XNeIJUS SOWUSTURBIO xn 91}0ULIOd ap jnq 9] SURp 99919 
919 B 9INUS OND “dA PI 9P 19 TY NP “DDO Np “dO NP “LOS np siurolpe sonsruru-snos 
op 19 xNvI9UNS SINd}da1IP ap gsodus0d }sa Inb xneUd9 SoUsTULBIO Saposesstjusidde | 

INS [I9SUOD J] : syeJUOZIOY 9}1Ud oNe OUN,pUSWIssI][qQeI9,| SUBP 9[9 9fOI UN NOL & GAD eT 


966 [ USA 9SS9d JO Sd}IAT}IOV 

Sd] JUOP 39 UONLULIOJ LT Op SJayo stofaryne yrejadde uo, snbosesstyusidde,] op sojqesuodsa1 

SOIIVIPOULIOUI SOIPLD dp 99SOdUI09 9] [S1I9}STUTULIO}UI UOT}VSTURSIO SUN, p UONNIsUuodaI 

PR] oUI0s onbyanb us jsd UNIO 9g ‘adessNUsIdde,| Ins wWNJO. Np UoNesIO ey] 9stAJodns 

® dqD ®] op (Vdq) asessnusidde p soumumesisoid sap uonsorq eb] ((WOO) esessyuoidde,p 

DIDIJEW Ud SJIJe[NSUOD Sd}TWIOD 

S91 19 TY 91 “D909 91 “dOd AI LOS 

-gjjouuoissajoud 31) odessnuoidde,] ap sureulop 3] suep 

anbijqnd uonouoj aun,p sanbiyeJd sa 38 somreusyred SOS 9p simatsnyid D9AB LIBNUOD 

sinajea saj JuaIHaju! Inb abessijusidde,p seoias oq ‘9[eIOpsy onbijqnd UOT}OUOJ P| 

Sep je sewuesGo1d sep ‘synpod sep je enbiiqnd ap ules neasessnuaidde | ap ajequozu0Y 
UONDUO} B| Bp ajquiasua, Suep ebessijussdde| : : ; 

UONSIS BP] JULIOI[IWe Ud O}IAT}OV,P 

IN31D9S 99 BIATJCOTIJIUDIS SIQIULUI 

666L-866L ep seziOLUd op anqizjuos & AD ®] 6661-8661 UA 

$aj Ja suejd saj ins Lloddey aj abessijuaidde | 

ANS S99PUO!{ JUBWIBPUSS BP SUOISIAIId ap ajeyuoziioy uolses 


ap ajejuOZOY UONSeb anayjiewW aun < 


ce aJ9}SIUIW Np JUBWAaPUaY — ||| UOHIAS 


‘onbysinsuly UOTyeULIO} P| 

39 [IeARI] Op NarjIW usasessyusidde | : sopedroutid soyuesoduiod xnop 3,10du109 suISTURSIO 
39d ‘S]NOD Sas dp [eISDIUT JUIUTAIANODAI Ne apgodoid nb Je1sads SdIAJOS op sWISTURSIO “(Dg 4) 
epeue) JUSWIOUUONaJ1Od 19 UOTVULIO, Op JUSAITOI asesSsTUSIddyY 1n3}99s Np Sd}IATOe So’T 


sajueSOdwod sajediould 


‘Sauyne,p Ja UONeOIUNLULUOD Ud Sa}sAjeuUe So| 

‘SuNa]Q4JUOD Sa] ‘SouleUNY SedJNOssal Sap sajsijeloads sa} ‘Sinasi~sadns 
$9] JO SAJIEIPSWW9}U! Seuped sai ‘Senbiy!}od ap saysAjeue sa] }JUSWLUe}OU 
‘SO||BUUONDUOJ SE}IANDA}|OO Sa}UgIEyIp Ee abessiusidde,p sjinpoid 

OP ]@ S9DIMUAS Ap JIE]USAS UN aio |SUUOISSaJOJd}JUBWAaUUONOapeEd 37 


‘“anbysin6Bulj uoleWs0} e] ap SuleLUOP 9] SUEP UONeUIPIOOD 

QP JO UONCWOJUI,p ‘UOI}E}|NSUOD Bp SedI/UaS Bp swe a}SeA 3uN,p 
uone}said ej ap ja ‘SaJa}siullwW Sap sanbijsinbul| seouabixe xne aulejsnes 
QP }US}}eLWad INb sjijNo Sap ja a|DUODaS enHueE] Bp SiNOd Sap UOI}esOge|—a,| 
ap Ja UOI}da0U0D eB] ap ajqesuodsai }sa || “anbisinBuly uoNe WO} 

ap S8dIAaS Sep anb awawW ap ‘a}UsUILIEd UO!}E}USIIO,| Je SA|[S!IDIYO 
sanbue| xnap sa] SUep aJIEUUONJBOSIP Jo SuleyNje}s anbiysinbury uoNeuUOJ 
e| aiyo ‘anbiysinBulj uolew0} e] e Sajqissiuupe SeAojdWea ja seaAojdwa 
SAP S}ISSN9/ Sp Sa}|IGISSOd sa] anjeAs anbysinBulj uoNeWIOY CF 


‘Saupeo 
UOU Sap JaUUOISSajJOdjUBWdUUOHOEaped 9] Je anbySINBulj UONeUWOY e| 
: Sajediouud sayiayjoe xnap pudssdwos abessijusiddy s}IANOe,p 1Nd}Oes 97 uoldi9seqg 


juauidse sji sjanbxne no seuUO!de}aS JUOS SII 
sjanbsaj inod sa}sod sap senbisinBulj ssouebixe xne auleysijes e Japie so| 
}8 XNEJEPIJ SAJIEUUON}OUOJ SAP a||@UUOISSEJOJd BOUS}@dLUOD eb JOJONSLWY 


‘S$]NOO sep jesHajul}UaWaJANODEJ ap eWIBbes Ua a}1O}dx~a jeloaeds 
BdINUaS Bp auusiueBJo un ‘epeuen}UsWEeUUOIOELEd Je UOI}eWWO 
Jed saesijeas Juos abessijuaiddy ayIAN0e,p INajoes Np seyAjOe $87 


‘epueWAP sje C,UdIe}JUSWa|ddns 

jUsWsoUeU UNONe sjenbsaj nod seed uou sjanuue se6buo09 

sap ja Wedap ap sa}iuwapu! Sep jJuajnodap sajjees Sesuedaq 

Sd] }@ SBJE}O} SUOIJESHO}NY Sd] a4JUS SWeD9 Sa] “S8AI}Da}|09 

SUOIJUSAUOD Sa|jaAnou xnap Jed SnusAUOD SauleEjes Saj Nod nda 

jOUuUOIIpPpe JUBWUSOUeUY Ne Sajqenqujye JUOS Saje}O}] SUONESO}NY 
Sd| 8 SONAgId Sasuaedaq $9] a1}Ud S}UeHOdWI S}UsWIaHUeUD S87] :B]ON 


000 OvZ 8I$ 6661-866] US Salj9QJ1 Sesuadeq 


000 ¥S2 8L$ $9/2JO}] SUONESLOING a191UeUly 
000 6rZ ZL$ sanaaid sasuadag uoleYy 


abessiuaiddy : a}1A1j9e,p 1Nd9}DS 7'7'7'¢ 


anbijqnd uoljouoj ej ep uoIssiWWOD ce 


‘« LO[dWIa,p sowia}sAs sop opnyq » onbriqni ey e ‘odde1 

juosaid np 7°77" ¢ UONIas BT B J9IOdaI SNOA ZaTTINIA “UdWeX9 199 B SJIBIOI SJUOWIAUBIOSUAI 
sojdure snjd op Inod ‘0007-6661 OP Sn09d ne soljqnd snpudl WOES YD V] ap jauuosuad np 
a1sojoyodsd ap a4jua,) NP SIS1OYI SJUAWUNAJSUL, P IUAIJXA UIUDX, ] IP S¥CYNSPI Sa] ‘dUID}x9 
yUepusdopul UsWeXd UNp algo] He} UO JqD NP 19 GAD B] Ip S9XduUOd S9ajzTAr}0e 39 1o;du9|| 
op SUIF XNv S9SI[IN UOTJEN]LAY,p S}USUINISUI (| “ING 99 sue “Y7AT B] Sp 91ANIO Ud asTW 

B] op SUT xne 1o]dura,p sauaysAs sas op spnig] B sp2o0id & GD PI “6661-8661 Ud “UU 


‘NALUNN NP JUSWIUIIANOS Np ANILIN}[N sgd9ons 9] 19 UOTIeAIO BT AaAndde nod uoyenyeag,p 
SOOTAIOS SOP JULSSTUINOF Ud [eIDPIJ JUSWIOUIDANOS 9] Jed sgAo]dap syojjo xne odioiyed eB 
ddO YJ ‘SOIIVUTWUYS SOP 39 SIOI[9}V SOP JURSTULBIO Ud 1d UOTJEULIOJ LT Op ‘s}UDWIOUSIasSUdI Sap 
JURSSTUINOJ IND] Ud BQO}UR\] Np SOIIVIPSULIDUI SoIPed Sap NKIsdyY 9] 19 YOIMSUNIG-nesAnoN, 
Np JUSUIIUIIANOS 9] onb say][9} SUOTVSTULSIO SOP ddAB S]eLIeUdLed Sap 9sI[eOI B 

ddd 9 ‘UIE 91199 Y ‘“soujNe NO xNeUOISII S}JUDT[D ap SIoT[NOTWed sulosag sap ve s1puodal Inod 
oljqnd insjo9s np suonesTue310 sone, p d9AR JeLIeULIed UD JI]TeABD JUSWITeS9 & ddd 97 


“SIO Jed SIO} OOP 

Z ‘QUUDAOW Ud ‘9}[NSUOD 4S9 SUS 9d f9I9LUILD INI] JUPUIIOUOD SUOISIDSP SaINI|[IOUI op s1pusid 
Iod sadusj9d 109 $39 ap 99eSN IIe} B SJEPIPULD Sa] 19 SOJePIPULD Sd] 9}IDUT 39 ‘UOT]SAd ap 
SUOISIDOP SOINIT[IOW Op sIpusid ap ouOp ja Sa9dUd}9dWIOD Sd] JOSI[IIN XNSTWI op yUsYONequd 
mnb saireuuonses xne joutlad gqZd Np qa SIS oy nb AsuUOTJUSWI op JUSWIaTe39 

JUISTAUOD [J “OO] ‘d SZ 9p UOTZeJUDWISNe oUN HOS ‘169 9 BOSE CS BP daSsed JSsa UON|Sa3 ap 390 
JUISe,P NKIAIU Ne SJI}L[91 SUDUTEX9 SOP UOT}Sad ap JO UOTJENILAD,P 9pULWIOp BT “(8661-L661 
e poddei sed gg] ‘d 9Z UOMAUD,p UOTeJUDWUSNe dUN 10S) SpUOdES oNnBsUR] 9p UOTNTeAY,p 
SUDUULXS [Op €¢ JOSTOUUOISSaJoId SUDWIeXd OZ) Lp 9109 B ddd J ‘9uUL] Op SINOD NY 


‘drysiapea] ua saouajad 09 sap a}dur09 

I1Ud} INod UOT}IAIIp op SoIped sop UOTJeUIWOU FI INnod UOTJeEN[eAY,P 9JUI_ 9] 9AOUDI B dD 
9] ‘SIQIULU SUIOW BT 9] “SdY 9] aonb spa} xneJUIUMISUIIANOS JUWIDINIOOI op souWeIBOId 
sop Inod sjusumnsut sop a}depe yuswgye3o & dq IT “OSd 319 dVO wWIwWRISOLY 3] “WINS 
Odd 21 ‘SOVdd 2] anb saya} s]e}UIUIIUIDANOS J][9Y9,| & S99I19B SO}IATIOV Sop Inod sasinbol 
Sd0Ud}9d UID Sd] JON[VAD XNIIU dp JUROULIAd syUDUINIISUI Sop oidepe jo g1OQKIS & dD IT 


Le aJ9}SIUIW NP JUBWIaPUdY — ||| UONDES 


‘adessquaidde p a1ateul Ud Sflje}[NsUOd S9}IWIOD sop INod ja sayJauUUON DUO; 

SOITATIONI[OO Sop Inod sagsI[eaI 939 JUIWIITeSI JUO S9}TAIOV S9T][O} 9q]_ ‘S}epIpued 

SOP 19 SAJEPIPULD Sap UOTJUDUL,] B UOTOVOI}9I Op S2dURIS Sap 9 ‘UONeNeAY,p Snssod01d 

NPUOTILIISIUTUPR | 19 UOT|S9B BT ‘SINDJeN[eAD Sop UOTLULIOJ ap snssad0I1d np uotdaqu09 PT] 
‘JUOWIUTe}OU ‘JUeNTIUT SadUa}9dUIOD Sap UOTENTeAD,p Sjo;dur09 sowuUeIBOId Sp UOT]NIEXa|] « 


UOTENILAI,P S9UID S9] 19 .YOE SUOTIENTeAD No sjnuize 
sno} suonenyeag say aonb sya} uoTeNyeAd,p SJUdUIN.SUI,p UOT}e}depe,| NO UOT}eIOgRIA| 


BpeUe,) SJULS DdAB 19 DSUIJIC] Bl IP NIISIUTU 9] SOAV LIBDUOD ap Yd"} 91199 

BO[ICACI] & ddd IJ ‘SHUIISIUIW Sap spueUOp B] BSddUD}9dUIOD ap s[Ijold op UOTeIOgRII,| « 
S90ua}9dWI09 Soy Ins 
I9XP UOI]SIH BL] OP SJANIO UD SST PT INOd oIOSTAOId oIped UN,p UONeIOgeIS,| 2 aNgIUOS 
® ddd 9] ‘ajduioxa Jeg ‘sa0ud}adu0d sa] ANS SPXxe SOU9}SAS SO] SIANSO Ud 91}}9UI Op 

uOde} PJ INS SOUTeUINY SddINOSSal Sap Sa\ST[eID9ds XNe SSUUOP UONe}[NSUOD Op SODIAIOS SOP « 


: JUSWIUe}OU “JURUDICUIOD S9dIAIOS Op 9}9]dWI0d owes uN 
TUIMO} & dd I] ‘901019X9 199 Op sinod NY 


‘S9YISIOAIP BDUBLGdXe OUN,P UOHIsINboe,| “O][OLI9ISTUIU STT9YD9,] 

JUL |INe} SAsOawe SalUsIUeDeWW Sap anb Isule 2 19 JUSWIOUIOANOS Np s]quissua,y suep 
SdJa}SIUIW SAP SUIOSSq Sap ja SaljauUOSJEd ah 

sa9uajadwos sap abejawnf snajjiaw up < : XNBAAIU XNap B S9dUa}9dUION ap dI9T}eUI 

Ud S20UdSIXa xne sipuodal e Sai9}STUTUT 

666L-866L ap sajiuold So] 9ple & ddD 91 6661-8661 4A 

$a/ 3a Suejd saj ins oddey a] | ( d d9) jauuos Jad 

4JNS SaapUO{ JUBWIAPUAI AP SUOISIAIL 
sihah oh bitrate Se cen at np aiBojousAsd ap aujuay 


“€ SUIOU KF NeSAIU Ne ‘QQ[ ‘d Z> 19 Z SUIOW Kz NSATU Ne S9WIWOU 939 JU0 sWTWeISZOId ne 
sjuedtorpted sap ja saquedionsed sap go ‘d z¢ anb stpur} ‘[9-xq NedAlU ap ajsod un nusjqo 
yUO sgWIQ]dIp xnap ‘nol 30 Y ‘sjuedrorped sos9jstulu / | XNe S}epIpUed jo SoyepIpuLd 

LQ] so]Uasoid op stutad v ourue1Z04d 9] ‘soyqruodsip saysod 76 say inod ‘ayquiasua,] sueq 


‘«suotjdo .p » saynpoul 
op UoNeIOgEIA 19 HS np onbisoseped ajyuesoduios vy ap ‘HOO J] Jed “JUSWIOTUPUIAI « 


SOUd}9AUIOD Sap SIPBO J] 19 aAg/ay VT SANCMIUL] DdAv JOSTUOWLIeY 
Sd] Op UIE HJ Np UOT|IIIS op SJUSWIMSUT Sop Jo UOTJENTeAD,P SNssaod01d np UdUIeXd « 


uoNses B] 9p WiNNuTyUOS Np 
XNVIAIU STINE Sd] DAB XNIIW JUPIOIORS S9dUd}ad ION ap [Ijoid neaAnou UN,p UOTeIOQRIS « 


. SolleIse}s 

XNBIANOU Sp Jd SIT[IANOU Sp USWI9UUOT}IajIOd 9] 19 JUSWI9}NIDOI 9] 9UISNUOD INb 39 ua 
J[QUST[D B] Op UOTJOVJSTJeS BP] 9IWI01N9NB,p Inq J] SURp oUTUTeIZOId Ne sodyIodde suONeIOI[OUIL « 
- 6661-8661 4 OSd ne 
souiodde 939 yuo Inb syuswiasueyo xnedroutd sa] IOIO A. ‘UOTDOIIP ap Soiped Sop UOTeIOUES 
sureyoodd ve] JonjWsuos Anod sasmnd eumod aj]a a][anbey] suep soiyijenb soirerpoui9yul 


anbijqnd uolyouoj e] ap uolssiwwoy Oe 


SOIPed Op 9JULSTJJNS SAIOSOI 9UN JONjINSUOD B 9}SISUOD INb sJ1jDa[qo Sas ap UN, SIPUIONe,p 
dd B] Bomjoutiod & asta oWIUIeISOId 9d) “OIIeIPSULIOIUI SIped op nedaru ne nbsnl 

‘20 19 UOT]S9S Ud [o1JUD}0d puLIS UN sI]UOWp ULAR SoITe}ISIOATUN S9WIO|AIp Ja saguO]dIp 
Sop 19UUOT}D9F.19d 19 JOUIOJ Nod nSu0d 99Ud,p NVdAIU Np sUTWeIZOId UN 3sd HSJ IJ 


(DSd) UOlsas Ua Sa41V18D]S ap IUUDASOAg Np Juamalunuay 


TO/LL ¥9 
JUIWIDINADII Ne a1oesUOD JUDWIZTeIDEdS gD LP] 9P 42M SUS Np UoT}OUIOId 39 UOTBIOI[OWe « 


10-SO NSAIU J] DIPUTI}}e INod oUUOTSazIAd Js JUSIISApP 
mnb stew “Sa sop odnois ne sedyuouuarseddeu nb safoydura a sagAo[ dua sap uonuazut,] 
e «1ojduia,| e uonesedoid op sWIUIeISOIg » UN,P ‘. OS 9] 99AR JUSWID}UTOUOD ‘UOTIBIOGRIA « 


(NOY) Feuoneu syezIdeo ev] 
dp UOISdY I SUBP SONS SOI9]SIUIUT Op SOUTBUINY SIdINOSSAI Ud SIO [I9SUOD Sap 12 [], B] ap 
SOITBUUONSAS SOp SOAR Sd.UODUAI oNb ISUTL ‘JOLI|SIP OP 19 SOTCUOISI ‘SO][OLID]SIUTUT SOJISTA « 


UO}EULIOJUI,p Sonbo]]oo Z| ap 39 1o;dwi9a,| ap saso0j [7 op onus} « 


: adnois np syueinos 

SJUDWIASeBUD Sap JOOdSAI NV III[I9A SP 19 OOYOT UB] OP Yep do] J9AdTOI nod xnonqugye} 
SJEPIPULS dp 19 SdJepIPULD Op JUSUTWILSTJJNS Jd11}}e,p sINSOU Ud eIOs onbiqnd uoTsUO; 
eB] onb JoIsses op 3nq J] SuBp SastIda.nUd 939 DUOP JO SayURAINS SaInsou saT ‘adnos 
99 Op SUIOSOg xne sIpuodsl ap Ulfe [H/L I, B] ap odnois 9] nod syeptpuevo op jo sayeprpues 
OP JUSWIDIN.AIII J] ANS SLIOJJ9 Ss 191JUIO Op sNUTJUOD & JD BI ‘apotiad 33399 ap sinod ny 


(O/LL) uoyvumsoful,] apUuoysay/UOYvUAO{Ul,] Aap a1BOJOUYIA I 


‘onbijdwiod suLOW 3s9 JUSWI9INIDEI Op snssad01d 9] JOP 

39 S99ud}9dWI09 Sap UOTJENTeAY,p Sed JULISIXd,U SIDLLIVI Op SOUTBUIOP Sop JUBIJJO So19)STUTW 
So] SUBP JaT;NoTed Ud ‘saI9}STUTU Soy] Jed syoIDYIOI PT OANOWOId eB yUDWI9T[aN}9e SIO; duI9,s 
ddO ®T (0007-6661) SuUWo}Ne,p sudedwed ouTeYysoId P| Op SIO] DYDIOYIOI 9}}99 SOWIQWI-xno 
dUIe} JUSTOADId sargysturw sanbyanb spnag “I9ATy,] 9p 39 BUWIOINV,| op sousedured sa] Inod 
UOISed9O 9}}99 ISTLS BLU UNONe ‘UdWIESIO9OId JUSTeSIA So] INb Sqy Np uoNdtosul,p sspuewiop 
Sd] 1d}[NSUOD Sp Sd19}STUTUT XNe LIIJJO & UO] Is sWIQUI ‘YURpUddaD “Sgqy Ne SoANLIOI 
SUONCLIOSUL,P SOPULUAP XNL $9ddE JUSUIDJIOIIP JWO SAIQISTUTU Soy ‘aT[aN}Ov sINIY,] V 


‘stojduia sap ja suas sap oseoUINs op SATeIUL] Op sped 

3] SULP JUSWIAIITUD SAQUIT 919 JUO B66 | JOATY,] Op 39 SUWIONL | Op Sqy op sousedures 

So] ‘UoUTWapsceid suUOTJUOU anb Jay ‘sastyeWOyNe JUSWIIIITIUD JUSTe}9 UOT}eJUNSoId 

ap 19 aIleUTUMT]OId UOT}D9I9S Ip S2TOI S93] JUOP « dT[ANUIA gD » dUN 19919 ap stuIEd 

B DATIVIPIUI 93199 Jayja U_ ‘anbruode]9 910A Jed uoI}dIIOsUI,p Sopuewap sop uoNdsdeI 

R] 19 SIo;dura sap uoIsnyjip ajdurts ey juessedap ud JUSWI9}NIDOI NP SUTF XNv JOUIOIU] NVIS9I 
Np UONeSITIN UOs IBILID & GAD BI ‘Slojdura sap jo suas sap aselouNe op dATILIPIUL] B IDBID 


siojduia sap ja suas sap aspjaunge 
‘quUOINV | B [| Inod ¢] ByUSWIIANeIedUIOD 


| Inod 0Z ap yy tojduia onbeyo ke prodded Jed samnjyeprpueds sap uorjiodoid ey ‘Jayjo 
UP ‘DOWOTJJO SdI} VdIDAL 1S9,S sUdedUIeD 93}99 ‘syepIpULd Sap 9 SoJepIpUed Sop Soidne eyIOSNs 


6Z , aJ9}SIUIL Np JUBWAPUaY — ||| UO}DAS 


9]]a,nb ya19}uI,] sed Jasn{ us Y ‘sgoons 9d] Jon[VAd Ud,p UTJe sUdedUIeD 99199 Op UOTINJOAD | 
JUUIDHTONS SAN] S]]ISAINS B FJD PI prede 199 v ‘osgtwoid oun 11819 JOAIY,] B oUSeduIeD 
oUN,P ONUd} BT °6661-366] JOATU,] B OPUODIS BI JO SUOJNL,] B oIgTUWIOId BI : SOQUO 

919 U0 Sqy op sousedures soyueyiodut xnap ‘osepuos 99 ap s}e}[NsoI xne ssuodgal u_ 


‘JUBIPN|D JUSWIINIIAI J] JUCSTA UONLST[IDIOUIWIOD Op SOId9JeI}S SOS JO[QIO XNOTWI 

dp INSU Ud 939 & GD B] ‘Adepuos 99 ap JUeUDAOId s}USWIOUBIOSUAI Sop INIed Y ‘Yap 

a] 4aaajay gninut yoddes un p uoneoryqnd ey ap IANS 919 B 19 966 SUOINE] & VSITeOI 919 
B SQUUDIPCULD SOJISIOATUN Sap SJURIPN}d Sap jd SdJURIPN}s Sop suOTUTdO so] Ins adepuOs UL) 


UOYVSYVIIADUUOD Ap SA189IDAS 


‘SyepIpued op Jo SayepIpued op sIqUIOU puRIs 
snjd un,p uonejuasaid vy] 39 ‘s}so} op SIQUIOU pues snjd UN,p UONe109 LT] JOUOTILI}SIUTUIPe|] « 

sgououur sojsod ap s1quiou pues snd un 39 
SOIQ]STUIW Sop UOTJedroed sina] [Iour oun ‘sousedured op s1quiou pueis snjd un,p onud} PY e 


sousISop sodnois xne yueudyIedde sauuosiod 
sop ied sagjuasoid uoldLdsUl,p SopueWap Sop s1quIOU Np QO] ‘d pE 9p UONeJUsWSNe ouN e 


sjUeIPNyd sap jo SoyURIpN}s Sap UOT}dLIDsUI,p SopueWap Sop OO| ‘d pZ 9p UOTJeJUSWISNe oUN « 
Sdy Ne sgl] steyy sop QO] “d 9] op uononpsl ey] 
syepipues 
10 SoJepIpued Sap UOTLUASOId BT B 19 DITBUTWIT[OId UOT}DIIIS B] B ‘SAQUUOP Sop IISIeS B] 
B 39 UONdI991 BT & SOT] dD B] 9p SINOD sop QO] ‘d ¢€9 op UOTWIOdo1d oun sUep UOTIONpal BI « 
dA ®] Jed soi9}stulu xne syepIpued sop jo SoyepIpued sop UOT}eJUSSOId 
PR] 9 JUOWIIINIIII op susedued P| Op Ingep J] JUD 9JNOd9 sdwi9} Np UOTJONpal BJ « 


: SUOTILIOI[QWIe,p s1QquIOU 
UIe}I99 UN JasI[eal op ‘aouanbgsuod usd ‘Ja IANDO,p-UIeU ap snyd 9] WeaBIxa Inb Sqy ap 
sumueIs01d np snssadoid np sadeja sap oun, Jastyewoyne, p sturtod ve yousa}U] Jed a]qissaooe 
QSTCULIOFJUI SUII}SAS NEIANOU UN, P dIANIO Ud dSTW PJ ‘SIO|dWd sap Ja suds Sap a8ejoWING Op 
SATILIIUL] OP WIped ds] Sue] “SOIIe}ISIOATUN SOWO|dIp xnevaanou ap }9 Sa9WIO]CIp sayJaAnou 
op JUSWI9INIDAI 9] JUoWAJETNoTWIed snjd JUL] GIO Ud JUdUIDINIDEI op yuoWN}suT Jedroutsd 

UOS INS UOTJSTTeUOTIeI IP SLOFJo Sas JoyIOd prey JUsWTedroud & gD eB] ‘aouUR a}}09 


Juatajnazad ap Snssazodd np uoyvsyvUuolwYy 


‘anbijqnd uo1ouoj e] Suep d91Np 91ND ap suOT}Ee}OaIJe,p 

UdAOUT Ne SJURIPN}d Sap 39 SOJULIPNId Sop & [TBALI] Op 9dUSTIOdX9 OUN ILJO,p nq 9] suep 
sn5uod JuOs Inb JyeI9d009 JUSWIDUSIISUD,pP SWIUUTLIZOIg J] 19 JULIPNId [IeAeI} Op 9dUdTIOdx9,p 
[elopa} SUIWIeISOIY 3] 9INDIxd GAD LP] “UlJUA “SOSUTULID}OpUT 39 SAQUTWIOJOp Sapotad 

sap mod sajsod sap 197quI09 mod gyuswIEd x9 JouuOsiad np « sdui9} e aysnf » Iayonequis,p 
SOID|STUIW xnev 3Q}9WOd Sp UTJe SaT[aN}OUO ja SaTeIDUIB JUIUIDINIDOI OP Sd}TAT}OV 

sop sudanue yusuaTe39 & 4D eT ‘anbiyqnd uonouo} ey ap d9]ua,p Nedalu ne ssuel 

S9] ITUIeSo1 Inod sasudaNUd S9[d SOATIENIUL Sap sIQUIOU Ne sINsTy Inb (Sqy) elepuosasjsod 
JUSUIOINIDOI Op UIWUILIBOIg 9] ‘o]duroxa Jed ‘xnv1opoj SOWISTULSIO Sap }9 SOI9}STUTU Sap 
a}dwio0d 3] mod gJ4D ev] Jed sastidaqud JUOs JUSUIIIN.IIAI Op SO}IATIOV 19 SoUSeCUILD SASIDAIG] 


anbijqnd uoijouo} ej ap uoIssimWwoD 82 


‘soodeoipuvy souuosiad say 19 SO[GISTA S9}LIOUIW SOP SOIQUIDU So] 

‘SQUOJYIOINY SI] ‘SOWUWD] SO] IIOARS B IO[dUIA,p a19TJeU UD 9}INb9,| Jed soUBISap sadnolsd soy 
onb Isure epeued np say[arorjyo sonbrystn3ury sayneuNUIWWOD xnop Sa] JUR}UdSoIdaI syeprpueo 
Op 19 SOJepIPULD Op d9SOdWIOD 91}9 JOP SAIOSZI 93190) “STQUIDSUD UOS sUep JUSWIOUIBANO03 
Np 39 S[9LI9}STUTW SUTOSOq xne UN}IOddo 
sduid} ud sipuodal op jueyouwed 


‘xIoYd ap JnaAojdwa,nb jue} ua aoeRd es JaNIasUOD JAIOSPI 9UN JanysuOod sp UTJe sotfTTenb 
ap anbijqnd uolou0} e] e auyaWad Jnod snayjen SJBPIPULD OP 9 SOJePIPULD Op JUBSTTJNS 
Uda BSIW Bp spoyjeW apijOs aun ja saiudoudde syjl}no iquiou un arpuro lor op sajqedeo 
sap ja sawwesboid sap ‘snsseoo/d sap e aoes6 ak 
anbijqnd uonjouo} ej ap snadid je sjanjoe sulosaq MESIAL SAAR SENS) re) AMEE EES EMO) 
xne puodai inb juawa}nioas ap ayooudde aun « SIANSO Ud OSTW BP] Jo UOT}IUIJOp bP] SUBP 
Jonof e anbidayeqjs aol un & q4D BT 
- ap sazuoud 
ja suejd saj ins ploddey aj : 
JUBWBUUO!IEJEd ap ja 


ANS S89PUO{J JUBLIAPUAI AP SUOISIAIIG 


JU9W9}NJ9e/ ap sawweIbOld 


"SOJUDT[D SUOTIVSTULBIO Sd] DAR JapIOge 
SO] OP IIIULU PJ 19 UOTJDOIIP IP SdIPLd Sap SOWWILISOIg SI] INS UOIXS|JdI BI JDJUSTIO! « 
SJUVUDAIOJUL S3] 19 9[BJUST[O LV] OAR [IeARI} Op SUOTILIOI 
SO][OANOU Op jo SyelIeUdyed xNedANOU dp ‘SdI139}e.}S SOT[IANOU Ip dIpUdIdd.UD 1d JOUTWILXS e 
UONIIIIP 9p SoIped Sap JUSWDT[aANOUAI J] AaAndde,p ule 
S1IJVU B] Ud Sa}oeX9 Ja Sa]I]N SaguUOP Sap Isles ap aN Ud ‘9d Ja FA, B SOgI] SUOTsanb 
So] Jed Sgsso19}UI SOdNOIS 1d SUOTILSTULTIO SASIOAIP ‘LOS 9] D0Av S]eLIeUsyed Sap II][QeI9 « 
IOI IND] A[duls1 & Jopte soy op 39 JoAndde so] op ule SOI9]STUTU SO] DDAB LOIOQP]IOD e 
soguuop 
OP 9Seq P| ¥ IOI[91 9] 19 UOTIOIIP 9p SoAped Sap qa OS Np UoNdaouod eT a1AINsINOd « 
Q[PIAIAUOD Sny{d jo ddIOT[OUIe SA9QUUOP ap dseq aUN Ia1OQeIP 19 JOTUBUIOI « 
J[QUITIO LV] & SIUINOFJ SIOTAIAS Sap aytuNyIOddo 39 sytyenb ey] ATUS}UTeW « 
: SJUBAINS Sd] JUOS SIJap Sdg 


UONIAAIP AP SAAPDI Sap SAUMUDASOAG XnvjUuDvj4OddDA as Slfap Sa4np 


‘aSePUOS Np SIO] SaTJUApI saw9|qoid 

SOP SUTLLIDD SIPNOSEI Sp jnq 9] Suep onbiyqnd anbyrjod vy Ins wNsOJ 9] S9AR JUOWT[IN}Oe 
a[leaey odnois uy) ‘sjiytsod sad} S2I9Av JUOS 9S SNUD}QO S}e}[NS9I S93] “O[qUIOSUD | 

SUB] “UOTL}D9TJe,P INO}d1 INI] B SIOTUIOP S99 ap 1d SAI9TUIAP S90 ap sdUdTIDdx9 | WoId 

B OINOUI XNITUI ap a]qISsod j1eJas [I SUOSeJ SayJanb ap IIOA ap 3nq J] Sup sUTWeIZOId Ne 
odionsed efep yuede no syuedtonsed ja soquedionied (75 ap soidne gst[eol 939 & odepuOS UL) 


‘Jouuosiad ap asueLyo9,] JULUIIOUOD STU/}-S}e}_ S9] 19 BpeULD 9] 91JUS 9]U9}U9,p 

gjos0}01d un, p ainyeuSis Pe] B joUONeQoIdde] e QUOUT B STUL)-SIe1q Sop JUSOWIOANOS 

9] 99A8 nb ISUTe [BUOTLUIOIUT SOIOWIUIOD Np 19 SoIVBULIND SOITEITY SOP O19]STUTUT 9] 

DAB GAD PL] Pp uorjesogeyjoo eT ‘adud}adwiod ap sasays SOsSIOAIP SI] 91S SOSULY9 SI] 


lz aJ9}SIUIW Np yUaWAaPUAY — ||| UODAS 


JOU ]IOeJ Op 39 AOANOWIOId ap nq 9] SUeP ‘9d 9 S9IIO}ILID} Z 19 SOOUTAOId Q 99Av 9}U9}U,p 
sajooojoid ap uoTye1OgeRI9,| SuUep 9ALId [IasuOZ np neoing 9] sAndde e uoIssIWMWIOD eT 


“XNVUOTCUISJUL SOBULYI SI] 19 SIDBULIID SJUDWIIUIIANOS SOP IdAB SOBULYD9 SO] dIN[OUT,P 
ulje s9}10d Fv] IIBIe]9 Ud,p Jo oUIWeISOId np assaydnos ve] aj10199e,p jnq 9] Suep s9Ano1dde 
919 B BpeueD sosuLyoY sWIWIeIZOIg Np sastagi onbyIod oun ‘366 uIn{ op sow ny 

? Bpeue, Sosueyoy OUIUIeISOIg 


‘9puowl J] SUPP SdTeID}e[ [NU sSUONesIUesIO 

Sop soidne jo epeues ne sjURPUdAI9}UI Sap soidne 9A1}9e UOTNOWOId oun, p j9fqo,] UOJ 
yusyioddei A\s nb sad1Asas say 9 oWIWeISOId aT “epeued np szLIEdsold ap jo UoT}oWIOId 
op sUojjo xne xnor1ooid yodde un “In0}a1 IMJ] B “JUSSSTUINOJ SoTeUUON DUO] sed JUOS OU 

mnb syuedtorpred say yosaquedtonsed sa] “sguIULI9} UOT}E}OAIJe INI] SIO UN SWISTULSIO NO 
S19}SIUTW INI] SUBP INOJdI INI] & WJOId B 91}{9UT d}INSUD JUDANAd s]I,Nb Ms[eA op 9dUSTINdxa 
dUN JUIUUIT}GO SoTeUOTILUIOIUI SUOTIeSTULBIO Sap SUP UOTIL}DaIJe Ud SoITeUUIOT]OUOJ 

SY] ‘SudIpeuRD Jd SoUUDIPeURD [SZ B STUINOJ 939 UO JIOLLIVD BI INS sJUSWIOUSIOSUdI 

SOP 19 S[I9SUOD Sdq] “UOT}EOIJJe SUN NUI}QO JUSWIDATIIAFJO JUO €¢ JO IOSUL}I|] 

e sajsod sap 1odn9d90 nod souIUIOU 939 ]UO SUdIPeULD 39 SOUUDIPeURD 77 “6661-8661 

Uq ‘XNeUOT}LUIOJUI SOWISTURSIO Sap Mod JaT[IeAe JUSIISap INb sInotgdns soiped ap sajsod 
Sop juednds0 susIpeues op jo SOUUdIpeUeD Op UONeUIWIOU be] SUUOPI0OD INb UOT}DOIIP 

op SoIped sop soumuueIsoO1d sap a]UeSOdWI0D BP] JUOS XNeUOTeUIOIUI SOWMUTeISOId Sa] 


xneuoljyeusoj}Ul SOUIUICIS Old 


001 “dg ap 

919 euoTedioned ng] - ssadeotpuey souuosiad sap jd Sa[QISIA SO}LIOUIW Op SoIqUIDUI Sap 
“‘souo}ydO NK Sop ‘[aUUOT} pes} UOU 1o[dwa,p sodnoisd ap JueUdAOId SOWIWIDJ Sap - 1o]dua,p 
o1gteul us 911nb9a,| red sausisap sodnois sop e yueudyedde saiquisul sap 3so Inb 99 Nog 


‘10-Xq NBSAIU ap sajsod sap nod sarg1yenbaid 939 UO ‘juanbgsuos 

ted ja sanbystnsul] SooudsIxd xne JUsIesIejstyes p] ‘AIQUIOU 99 9q| ‘[0-Xq NedATU Op 
a}sod un Jodn990 e sjgid sa3nf 939 JU0 QZ JOUONKOIFITenbgid op snssaoo01d a] suep sasesua 
JUOS OS €¢ ‘GVO dWIWeISOIg ne sjuedtored jo sajyuedionsed po] soy tuueg ‘suonestues10 
Sorjne,p 19 S9OUTAOI Sap JURUDAOId (7 19 [eIOPEy JUSWIDUIDANOS Np jyueUdAOId (:9 

: syuedtorsed jo soquediorpied 9g op }Ua3UTUOD UN, p ddALUe | NADI WRAP UO ‘666 [-8661 UA 


‘saysod sao nod saiytyenb juatesasnl sjtnb (79-Va NO [0-V)) 

V9 odnoin nesanou ne sinod ud Yd swweIsZoId np sjuedtonsed op ja saquedtonsed 

op UOTeUIWIOU PI B SIOJ B[Nas ouN Jopgooid op UONesIIOyNe | XNvIDUNS SINdJeSTUTUIpe 

xne Jouuop Inod 9}dope 939 e& UolWdwaxa,p JoID9Ep UN ‘daIIO}ISUBI] OINSOW SUIWOZ 

"xq odnois np sojsod sap e uolyeUuIWOU bP] JURYONO} SIIOANOd sap UOTJeSIIap o19TUIId BT ap 
138,S [] “[0-Xq Nesalu ap sajsod sap e sariyenb syeprpuevo sap 19 Sayepipueo sap JouWIOU 
op xNeI9USS SINd}eI]SIUTWUIpe xNe d1}j9ULIOd &B 9}SISUOD xNd,p UN, T “s}UeOduII syustUasUeYD 
op SIQWIOU UTe}IN9 uN JoyOdde A eB dIDIULU Op JOUR] 39 SIULUIAI 939 & WD WIWIeIBOIg 9] 


(qV.)) uousuMONSajfIod Sp SUOTIe}IaTe JO SINOD SUTUMIeIBOIG 


anbijqnd uoljouo} e| ap UOISSIWWUOD 92 


"SUBZNCQ 19 SAYS B IDUDIOS 

‘VINS 9P Inj99 JUOp “VIS op Sojsod sap predal ne slorpnosed sutosaq sap ev sipuoda1 

3p INQ J] SULP SNUd} 919 JUO SINODUOD op SIQUIOU UIe}INN UL) “SdISTOYD souUOsIad sop 

OO ‘d 0¢ 39 URdIONIed UOTNeLINdod x] ap OO ‘d O¢ JUaTeJUASaIdaI SoD] So] ‘snssa00id 
I9TUIOp NP SIO'T ‘SoguUR SOIQIUIOpP XNOpP Sop SINOD ne sjURIvA VIS Op Sa}sod say] J9[quio9 
mod ljns eB snssaso0id 93] Issngd jo UdTG B JUD yUO INnb syuedtIorpIed sap ja soyuedtored sap 
SIQUIOU 9'T *666[ U2 19 6G UOJUOWOATIOdSaI S9[NOISp JUOS 9S VIS Odd Np uonNdseIas 
op JO UOTeNeAT,P Snssod01d SUIDISION] J] 19 DUIITXNAp J] ‘JUoUIapUdI ap saToAO xnap 

Ins snssad01d 9] aIpua}9,p UOISIOap ke] ap 39 9949 JoTWIoId np sagin) suode] Sap UOsTeI UA 


(VWS Odd) Siulolpe sansturu-snos Ssopuoneoyijenboid op snssao0lg 


‘deorpuey un JUSTeAR SaIyNe ¢ 19 dIQISIA 
o11e}LIOUIW odnois UN,p sTeUdAold fp ‘souO}YIOINY Sdp JUSTE} ¢ ‘SOUTUIDJ Sp JUSTe}O 
L¢ ‘syuedtonsed ja saquedionsed p/ say ans ‘tojdwia,p ssoNew ua 9}Inb9,] ap isa nb 99 nog 


‘000-6661 
Ud UONL DIF Je IIDIWIIId INI] JUOIIUTULID} ¢ | 19 DUIITXNap oun stdaNnus ja UNRATE 


DIWIIId Nd] SUTUID} JUO CEE ‘UOTJOUTOId 9UN NUd}qG0 UO PE ‘/ 66] Ud JOUR] UONDITIS 

op JO UOTJENeAD Pp 9]9A9 JOTWIOId ne odrotyred yuateaev Inb sauuosiad [¢ Say INS “SOVdd 

ne Jodiorpied op syepipued jo soyepipues 97] Sop €7 B Lajjo & UO ‘aTDAD SWI9TxNap np 

uly eB] Y ‘sjuedrorpied say] josoyuediorpred soy DdAv UOTJVOTUNUIWUOD PB] SIOI[IUIe & 39 ‘SaryNe,p 
QUILT] B Ud 19 UONID9I9S dp S[INO SUTeLIOD SIJIPOW & GD BY] ‘a[9A0 JoTUISId np sae 
suoss] Sop d1dWI09 JURUDT ‘SoI9[99NR JUDWIDOURAR UN & JdJUDWIOUUONSaJIOd uN e sayde 
SSISPISUOD CO-KHA B [O-XH XNVSAIU Op 
sajsod sap yuednd90 sauuosiad say Jo1odal 


“xnanquaje} siapea| ap ayenbape avjasa oun ap ing nod jreae snssa00I1d 32) *8661 


Jaunsse,p uye sasiuowwey ja saloljawe juawau suumoyne | & 9INgsp & SOVdd NP UOTaI9s 
-uoloapied ap xnessueb sawwesboid saq «< op jo uOTeN[eAy,p aqoAo SWITXNSp IT 
(SOVdd) Sinotiadns sdipes sap 
666L-866L ap Sazlsojid DIa[9008 JUOUIOUUOTOoJ1od Op SUIUILISOIY « 
ja suejd saj ins proddey a; 
JUSWSUUO!}IapEd 


ANS SaapUOJ JUBWAPUAI AP SUOISIAIId 


ap xnesauab sawwesbold 


“s}epIpued Sa] sno} 

19 SOJePIPULD Sa] S9]N0O} B I9UUOp JULUDJUTLU }Sd UOTDKOT OI SUN, Nb sUOUUONUSW ‘SdIAJOS Ne 
sooylodde suorjyelorjaue say tuueg ‘(yeptpued no a}epipued Jed sinof p] op suusAOW! soInp 
oun Pp) SsouRSSIeUUOD Sap sIpuojoidde UONedIFIIOA OUN B SINODAI J] NO (UOTeNTeAg Jed sinof 
€Z sUUDAOUT Ud JUdBIX9 INb) UOTJENILAI,P 9JUID NP SOOIAIIS Sd] 91JUS IISTOYD B yUSYONequS 
Inb samleuuolsad So] 9sl10yNe & JAD B] ‘UdWIeXd 199 Op o}INS BT WY ‘USWIeXxo UN,p jolqo] 

yey JUSUUIDTe39 ev xq adnoId 9] suep saNUa Inod a110j}e3I[ qo UOTJeNTeAg,p snssado0id oT 


‘g[QUAT[O ve] Jed ssonbseulsl 

919 JUO SOIAIOS NP SO9XdUUOD SUOTeIOI[OUIe Sa] onb Isurte ‘uOT}e}Op op sdwis9} np uoT|ONpel 

e] aonb JuaMUOUT Sanu|}qo sUOTIDvOINDI SAIQIWIAId SAT “SesTUIOUOD9 og nd yuo snof 

XIP SUIOUI NB “UOTJVOIFISSE[DAI ap Sed Sa] sue, “sInof YE ap sUUDAOUT STOOD oUN Inod 
sinof 6g-[¢ Be sinof Z| [-[g ap 1Npal aja e (adnold 99 suep 99.1)U9,] Inod Jnes) \_q ap o}sod 
UN Id|QUIOD B JULSTA SIICUIPIO SINODUOD UN p JUdWI9}Ie1) 9] Inod stnbas sdwi9} 9] ‘ojdwoxs Jeg 


Gz AJ9}SIUIL NP JUBWAPUaY — ||| UOND9S 


“DIOT[OWIe 1S9,S SVd Sap JUSUD}TeI] Op UdAOUT Sdur9} 9] onb yUaUOW sjonsusu 

syioddei sap ‘soy sindaq, ‘suorjeuruwiou ap sod} suteyia9 1sanoidde vasessyuoidde | 
op 19 [QUUOSIad Np JUSWIDT[9ANOUAL Np sye19U98 UOT}DOIIG Be] op jedtoutid Jrynsexo 
INDJIOIIP I] ISON & UOISSIWIWIOD L] ‘866 WOR,p SIOW NY “xneI9UNS sINdJeNSTUIWIpe 
soy red sogwitidxa suonjednoo0901d xne s1puodas mod sasud 939 JUO SOA eSIUIUIpeE 
SOIMSOUI Sp IIQUIOU UTe}IN9 UN ‘sUOT}JeIOdO Sap dDUdIOTJJO,| JOJOT[OWIL,p nq a] sued 


"XJ Sop JUWI][OANOUAL ap Snssod0Id 9] JOIUPWIOI B JUSUIITJON}Ov STO[dUIS,s 

dio ®1 ‘001 ‘4 OS ap snd op uoNdoIIp op saiped sop JUDUTaT[OANOUAL Ne dITess309U 

sdwi9} 9] S1INpal B 19 KA Sd] Inod 9st[4n UONLIOp op Jo JeSTUIUIpe Snssod01d 9] 9}UeyIOdUIT 
NINUCUW Sp JOSI[PUOTILI B }IVIDJSISUOD UONIOIIP Ip SoIped Sop UOTUDIUL,] B SoWUIeIsOId 

sop oryideyo ne suonesteal sayedioutd sop oun,] onb anbipul & G4 ®] ‘6661-866 I avAnoR,p 
ued np sjn9alqo : sAud [lasuog np Joly jois ne olostAoid yioddey uos suep ‘owgu oq 


“SJUBUDAIOJUI SOp 19 9[QJUAT[O eB] ap suoNednodsogid sap 19118.) op 

yNq J] SUBP UONLIOGP]D,p SINOD Ud Sd UOTDOIIP op onbidgyeI}s sIpeo NEIANOU UL) “SddIAIIS 
Sop UOTJEIOI[IWIe | 19 dTO]UATTO 

RB] ANS JUIIOV | 91}}9W VP 9JISSIO9U P] 
SULIIJUOS B APNjd 91190) “S}UBUDAI9}UT 
SOP 19 B[QJUSTI[O B] ap onA ap sjutod 
‘agudoidde Sd] JoUTULIA}ap nod 966 | sdurayutd 


a1iaiuewW ap ja UNYOddo sdwa} ua ‘sawsiuebio ne A9dUR] 919 BK KY Sop UOISIA » 
}@ SaJa}SIUILU Sap sjeuUO!}esiueHsio SulIosaq xne : ce oy 


‘6661-8661 AP d4D &| ap sajuoud Ja sue/d say 
ins poddey aj suep sagouous sed juos au sajuoudsag , 


sayijenb juatuajney UOaJIP ap Seuped sap Jajawine¢ < Re] Ins opny9 uy) *« WOT}OIIp 
“g4NeUa|IU OP SIIPLS Sop JUSWS[[SANOUSI op 

neaanou 9 suep JazjUua e anbijqnd uoljouoy e| stUa}sAs Np sdUdTOLJa,] 19 assa[dnos 
Jouawe p sajqedeo sayijenb juawayney (\3) UOHOeUIp BI ‘sUOBITJO,] SNLOINIV » BJURISISUOD 


@p Saiped ap juesiyNs asqwou uN_p Jasodsiq 


SUL} USKOW &J1}99!G0,] 1007-8661 

Op S}IAI}Ov p UL] UOS sup snjouI 

+6661-8664 OP UONI041P ® dAO ®] ‘a]9quUaT/9 ey] red sooumtidxa 

op Saiped Sap SawwesbOld Xne Sa9l| suonednosoaid xne asuodei uq 
SOANENIUI SAP JUBWUIAPUII BP SUOISIAIId f 


SUOYVSIVAA Jd SPJIAYIP 


UOI}D9JIP ap Sauped Sap sauWeIBOlg 


‘« 1O[dWI9,p saua}sAs sap 

apmjq » onbriqni e] e ‘yoddei yuasgid np p77 ¢ UONDAS BT B JOLIOdaI SNOA ZaqI[INIA “to;dura,p 
soula}sAs xne syepoi syusMoUsIosuaI soydure snjd op nog “77T k] ap 21ANa0 us ast eT Op 
indde e 1ojdwa,p soura}sAs sos suTUeXd & GAD PI] ‘6661-866 | 20108X9,] 9p sINOd ne ‘UU 


‘0007-666 Ud BIAINSINOd as SUdIpeURD 

XN¥ 19 SOUUSIPVURD XNe SSdIAJOS 19 SOWMUeISOId SINd]]{I9W ap onb Isure ‘sanbyijod 
SOINI|[IOU! Op ITWINOJ & OSIA INDIT[ILI9}STUTULIUT SANLIPUI 93399 & GD Pk] op uoryediorped 
BT ‘UoNsonb 97399 ap asieYd d]eIDOS UOTUN | ANS JOUIgQeD Np 9}1WIOD Ne 666 | [Av us 


enbijqnd uoljouo} e| ap uoIssiumWOD v~ 


QSSOIPL SITOWIOW UN SULP dIIIJEU LI UD S9}TATIOB Sas yURSOdxd Ud sdadeoIpuey souUOsied 
S9] Inod s[VIOpoj s1d9 eS e] VUOTedIorpIed es OSI[eIOIJO & GD PI ‘666[ SIVWI op slow NY 


8661 2490190 CT eT HHO 
ne sgjuasoid 919 B “UO1j9D,p uv]d Ja xNDAQUAS SANAJDAJSIUIUPD Sa] Anod 10]dwa,p asa1joU 


ua ajinba,] ap apiny sg {nyWUI ‘UoTyeyUaSoId BOQ. “AT P| Op JURTNodp 1o;dusa] e soANeaI 
suonesi{qo sap 199dsar 3] UIS9U0 INb 99 Ud SOLUSTURBIO Sap 19 SOI9ISTUTUT Sap SouNUTUIOD 
sonbissyens suorjeyUust10 sayedroutd say ins (44D) SosteuuoTouo; sjney sap 9}1WI0D np 
SoIqUioW Xne UOT}EJUNSoId oUN dUUOP & gD BP] “IOSOI], Np [IasuoD do] O9Ae JeLeUDyIEd UW 


‘0007-6661 
JOIDIOX9,] IP SINOD Nv JUOJAINSINOd 9s XNeARI] Sdd) “d}IATIOV,P SIN9}99S Say Sno} Inod 


29 19 AAT ®&] Op nysa us InaAo[ dua nb jue} ud GAD PI 9p SUOTIeSI[GO Sa] JastogId ap je} 
1nq 9] JOP uUONRsTULSIO] op ures Ne [e}UOZLIOY snssas0,d un 98uIp & Io] duIa,p oeTeU US 
sunba ins onbryijod ev] ap adinbay ‘g66] DUWIOINL,] Op 19 939,| op SUOT NV NO], ‘\qATH I 
suep lojdwia,p aiatyew us ojinba | op uolye1s9}UI apuvis snyd oun JURSIA SUOTepUPUTUIODAI 
Op SIQUIOU UTezLIIO UN g]UaSoId & [DLID}STUTULIDIUI [IeAeI] Op sdnols 9g) ‘Gul 9] Jourwexa 
Inod uoneysis9] eV] ap 39 JoUUOSJad np jUsWIAT[aANOUAI ap onbiyI]od ev] ap UONdIIG Pe] Jed 
poid ins stwi [leave op odnois ne ojutof jsa,s 47] Ins onbiytod ey ap adinba] ‘g66] unl uq 


“ITUSA B SaguUP So] Inod aye1apay onbiyqnd uonosuoj ey] suep 1ojdura,p 

s1gT}eUI Ud 93INb9,| JUeUIDIDUOD SUTOSdq SOP UOISIAZId ap SaT9pOW Sa] IIOADDUOD ANOod 

dO BP] op WYd19Y9a1 B] OP UOTIIOIIC] VT DdAV 1OQRT[OS JUOWZTeSO ve adinb9 a00 “qAT 

eB] Jed y119sa1d 4s9 ]1,nb ]9} aIAN90 p-ureUl eB] op sascyeue sop e Jopgo0id ap uONeSI{qGoO] 

B JUDWIJUIOJUOD ‘99 39 1o;dwia usd gINba, ap sutewop J] suep UOTJeoTFIULTd Op soyIOeded 
SInd] op JuUsWaddojaagp Ne SJI}L[II SOIJSTUTW Sap sAoT[NOTVIed suTOSa Say 19}9;dWI0D 

B QUI}SOp 1o]duIa,p s1aTeUI UD gyINb9,J Ins ssguUOPp sap [fod 9] s1o0qeyI9 e odinb9 | 

“dAO &] Op MAI LT Ip 19 UOTJVULIOJUL] IP UOT]S9B BI Op UONIOIIC LB] DOAK UOTEIOGRI[OS 
Ud ‘ISUT® {6661-866 99101OX9,[ Op SUC] Nev 3NO} SUTeWOp 99d sULp SoI9}STUTU xne 

indde un i1umnoj ap snuynuod e 1o;dwa,p slayew us 9}Inb9| Ins onbrytod ey ap odinb9,T 
“QALId m9}Oas ne 3d SIoT[NoIed smaXojdud xne ‘xnelapej SO19)STUIW xne }IessoIpe,s JoI[I}e 
199 ‘lojduwia,p s1atyeur Ud 9}1INb9] Ins saguUOp So] JOINSAWAp & JURSIA JOT[O}e UN B66 
uinf op stow! ne nud} & gd B] ‘ouUOsSIad BI] Sp S}IOIP Sop SUUDIPeULD UOISSIWIWOD PI 19 
epeury onbysijeig ‘epeurd sourewumny saoimossol sop yuswoddojoagq “Iosa1] np [Iasuog 
Np JeLIeIDINVG J] DAV JeLIeUSYed Ud ‘IsuTe faTeIapay onbiyqnd uo sUO}J eT op d[quIesUD|| 
suep sind ‘qd e] op swWEW UTes Ne IO;dWI9,p s1gT}eU UD 9}INb9,p sytdEl[qo Sop ajUIN}Ve,] 
IOSIIOARJ & JURSIA Sjafoid sjueLIOdUILpP dsT[eaI B JOUUOSIOd Np JUOWIT[OANOUSY 9}IAT}Ne,P 
Ind}d9s Np JURAZTAI 1O|dwa,p sJoNeU Ud 9}INb9,] Ins onbiyt[od ve] op adinbg ‘eno uq 


‘yelreuspred 

Ud 19 J[BUOTICU J][DYOI,] B STUINOJ JUOS SADIAIOS S99 SNOT, ‘1Oj;dwWa _p asaijou ua ajinby 

— Sa491dIDI ap UOLIDJUALAO,P SAaI1Adas Sap nvaANg 2] 9 Saaidpppv sad4nossad ap aajua;y 

3] ‘Wo1upuajAod ap spuo.] d] JOS sayueSOdWOd sto Sd_Q ‘soyTeIoads soINSoU op SOATILIPIUT 
Sop swUeIs01g 3] 90e;dural & nb ‘tojdwia,p ss9teW US gyINbq - soatIsod soisoul 

ap ouTUeIZOIg Np sajuesoduros ston 91NdEx2 AD PI “OSI, NP [lesuog np wou ny 


lojdwa,p aiaijew ua 9}1nby 


€Z aJ9}SIUIW NP JUBWApUaY — ||| UONDIS 


“so[qe[quiss 

SOUIWULISOId Sp NLDA Ud SOUOJYOOINY Sap JOWIUWIOU dp jd 19}NIN91 Op IOANOd 9] 

IIIJUOD NA 4S9,S BPEULD XNLJUSWISUIIANOS SIDIAIIG 39 SOI[qnd xneAP1] “SO[GISIA SO}LIOUTUT 
sop sadnoi3 sap soiquiaw sap Jourwiou nod 1o;dwia.p sszoneur ud 9}Inbo,p soumureiso1d 
XNBIANOU dp 19919 ap IOANOd 9g] NSaI B epeueD soUTeUINY SadIMOssal sap yusWoddo[sA9Nq 
‘9[duloxa Jeg “SoUTeUNY S9dINOSsal ap dIOeUI Ud SIaT[NoOIVIed sours _qod sino] sApNose1 

B JOple Sd] Op Ulfe SdI9}STUTUI SUTeLIDD Op SUTOSAaq xne sojdepe JUsUOTeIDEds s}UDWO[ S91 
sop sipuaid ap snuluos & gq BI ‘soAnod sap uoTes9g[9p BT IP [TeJUDAD 199 31INO 


‘anBuljiq JUsWdAeseduu! 
uou UO!}e}Op eB 3}SOd un,p 
senbiysinBul| saouebixe xne 
‘JUSS presiey JO@WJOJUOD 2S ap (8)a}dwaxe 
aS UlOSAq 9| IS JUBIEISJ 9] Sj!I,Nb anbipul }so aAojdwea un no saAojdwa 
JUO Sinaisnid je aso1d1axa,| ap UY eB] e aun ajjenbe; juepued apoued 
JIOANOd 39 Bdsaxd JUdIEAe SaJa}Siulw xneq e| JaBuojO1d ap sIOANOd 


"1ojdwap suaiyew 

‘suas jesie} ua 9}inba| wed saubisap 

aS UlOSAq 9] IS JUBIEIa} 9} SjI,Nb anbipui sadnoib6 sap saiquiow 
JUO SaJjne sunaisnid ja sauue,| ap uy Sap aunjoul Jnod uoNoejas 

e|  SIOANOd 39 B}dope eAe JJd}SIUIL UA) ap auoz e| sIHse}a,p SIOANOY 


‘aJANBO d4d e| ap sajesgueb 
Ua SIL 9}9 G100US BU aJped NeaAnou saoujoesip seuBy 
unone sie ‘|I2Ael} Bp Seuped sina] | sa] JUaSI|N Soua}siuIW ‘uOloa]esS 
ap uawexa, SiudasjUe JUO SaJa}siUIW xIq sep yednid e7 @P 9UOZ AUN JI|Ge}9,P JIOANOY 


“90d ap 

auleloyauaq aun no un jyueAe 

‘pseBa 389 e |I1eAes} BP Bped UN si0ge|a unony 9}0ld 9un,p sed juelnyaueq 

e ajne un ja sauue| ap uy ej JUeAe JIOANOd au aAojdwea un no aaAojdwa 
99 ap SNjeAdid jUOS 9S SaJa}SIuIW XxNEeq UN JBWWOU ap JIOANOd 


“gyuoud 
‘pieba ap Sauleloyaueq sojne,p 
}89 e |IEACJ] BP Sasped Sap JaJOge\a e unony jUueAe SasIe}UaP9OXxS SeACjdWa 
}UOS SaljNe xnap je sauue| ap Uy eB] JUeAe }@ saaAo|dwsa saidoid 
JIOANOd 39 ap NjeAsid sas sua}siulw Up S9S JOWWOU 9p JIOANOd 
‘auuwesBoud |8} un,p ‘(d4Vd) 
uojeoyiue|d ap adeja,| e JUOS SOJa}SIUIWW SOJ}SIUIW OZ Q||@UUOISSAJOJd UOIJEWIO} ap ja 
8ZNOP 38 d4Wd UN NS5UOd UO Sad}SIUIW XIS abessnusidde.p sowweibold 
‘JOJUSIG 199J8X9,| JUBIOADIG 
saujne jnau ja (uednid ej unod saJsajsiuiw 
S}i}ed ap) ayep a}yJe0 sade sJIOANOd ier ah se how 2 

89 9DJ9X9 JUO SBJa}SIUIW SaJjNe 8ZUO jauUoIseddO 10j)dwy 


866F [!4Ae 
jURAR JIOANOd 39 


jueuajap Sasa}SIUIW 


S66] [Ae Saude Sasa}SiuIWw 
$9] ed 4IOANOd 39 ap a9191axXy 


: ISEPUOS 99 dp S}e}[NSOI Sd] IOIOA “SIIOANOd xneaAnou sad ap snyeagid 
JUSTL}I,S SIID}STUTU SO] dINSoU a]T[ONb sup IOUTULIDJOp op UlJe 9ST[V9I1 9}9 B ABepUOS 
UN 866] OP UY e] Y ‘to[duia,p spuewep op aiteynuLIoy a1doid Uos MOAgOUOD ap a4I[IqIssod 


anbijqnd uoljouo} ej ap UuoIssIWWwWO0D CG 


RB] & — SOUTBUNY SddINOSsal Ud SUIOSSq Xne sIpUOddl nod spnjye] spuvss snjd oun s1ayuOod 
mnb 99 — sjauuorsess0 sgA0][dura 39 sagAo][dula sap JourWIOU ap dit]Iqissod ve] ap 1UOA 
S[I ‘Jojjo uq ‘soueyOduI sUIQUI BT] SNO} sed yUO,U sIOANOd sad aonb JausI[NOs op sy10duIt I] 


‘OIANDO Ud OSTW 

Ina] suep seAo]duld 39 sagAo[duld sap sjuRUSsoIdal So] 1d}[NSUOS JUDUDTeS9 JUDTeAAP SII 39 
“ddO ®&] 9p uolwonjoaa,p Ja uO1jIaJaS ap SAUAON XNe 9 TAT |] & ‘yuoytoddel A's nb F477 
Ne 19 dATT PL] & JUSWIPULOJUOD sIOANOd sao JosI[NN WaTeAsp xne19U93 sINd}eNsTUIWUpPe 
Sd] : SONSYT9p SIIOANOd sap 991019x9,| B JUeNb sazuayye sas gsodxoa JUSWID}IOT]dx9 

Sol} & UOISSIWIWOZ BP] ‘s9UUe,] Sp SINOD Ne ple} snid 9}Uasgid a9 WeAdp Inb uONeS9Iap Pe] 
9p 19 UONesT[Iqesuodsal sp sped nesAnou 9] Josesoid jUesste] ode}9 oun sue] “SO9AI] 919 
SIO] JUO SIIOANOA $39 ¥B Sd9I] SUOTIOLI}SOI Sop snatsnyd ‘ano UA “JUSWaTNEs so19}STUTUT 
sonbyjonb e,nb 919 JuaTeAev,] ou INnb no sanseajep 919 stewrel a109Ud JUSTeAR,U INb sIloAnod 

QO XNeI9UDS SINDJeISTUIWUIPL SI] SNO} B 9NSOIOp & UOISSIWIWOD PI ‘8G6] [MAv,p SOW NY 


apnjijy] apuvas snjd aun ja snaz9v Ss10Anod Sap uolvsajaq 


‘gfergpey onbiyqnd uonsuo}j e] op soureumny sooinossal sop odnois ne yuouIgst991d 
juessoipe,s sdnoisd Jstulsid np 118e,s [I — pold Ans stu 939 & [aTLUNOD Jed UOISsNdsIp 

op odnois un ‘UoTeULIOJUL,p aduLYyd9,| Sn{d a1O09Ud Jo}I]IOeJ Op Inq 9] SUR “[OLNOD 

zed JUdWIA[1OvJ SIpuTOla1 Sa] JUassind yUoIISp a] INb sa]][99 19 xn9o onb urye simayeyusgid | 
XNB Jd SOXIUUOD QaA\ SOUS Sop B JURITSI SUaTpIadAy sap ayIodul0d qa SUS 9] ‘osQUUOp 
919 & A Inb UONeULIOJUL] ap [atUassa B $9008 IIOAB JUDANAd SJaITaxe S90 B JadrorpIed 

nd juo,U nb sayj99 39 XNBo sno} anb sp1os ap UONeIOp VL] Ip IULIOJIY L] OP GoAA SUS | INs 
JUOS S9NFJ SIT[I}V XNe Sot] UOTWeJUasSgId Op SIOISsOp jo SoWUTWIRISOId ‘sIaLIpUsTed Sd] SNOT 


"SO19]STUTU Sd] SUBp UOT}L}Op 

Bl Sp SULOJOY L] 9p SIANIO Ud ISIU BT Sp SINSoW & jd INI Ne GAD B] 9p xneuOoIsoI xneoing 
soy] Jed stidai a1j9 yrexnod ydaou09 9] anb 30 IUdAv,] SUBP dIAINSINOd 9s JUATeIADPp stI,Nb 
JonbIput s[quIas jNO], *d}ULJSUOD 99 & SIOT[AI}e Soo eB UOTJedIONIed eT ‘1o[duls sqnop 9] 
IOJIAD B 19 SIDLJVAOU SdOPLp aduLYyd9,| OANOWIOId eB “UOTe}OP B] Op SULOJ9I B] SUP I990UR] 
OS B SOIDSIUIU SO] Jopre v JURSIA Sorle]duoxs sonbryeld sa] Ins ssueYyd9,p SWINIOJ op 113e,S 
II °« Seyng siatjary » sojodde soirepewopqay S1d1][9}e,p d119S oUN pald Ins sIW ve GJD eT 


sain{ s4ayjajyy 


“Iat]oye,] 9p spejsyes soi} sjIp JOS 

as sjuediorpied soy jo sayuediomied say “gAD e] ap seAo[dua 30 sagAo[dwis (Op UOIIAUS 
OS “SIAINS J] Nd JUSTIBAR S}UST[D Sd19JSTUTUL Sd] DOAV UOTJLJOP Op SoIlejje,p JUSWI9}SOIIP 
Joye e gjodde gD e] ap Jauuosiad 9] 3n0} onb z10s op s[eNUSO UOTVSIUIWIpPe | 

B EC] 19 UOISSI US SSUUOP 919 JWATBAR SIDT[IIE 81 “6661-8661 SO1019X9,] Op UY eI V 


"sed ap sapnyd 

Sd] Ins ated vy yUSUIWEJOU ‘UOTYeENjIS o1doId INg] & I9I[9}v,| Op Sorted souteyo9 JUa\depe 

SoI9]STUIUT Sa] aonb 90 B pusaye,s UM “UONLIOP op dpou}9U S][SANOU kB] DUBIS JUOINe s{I.nb 
Sop Soio\sTuIU sap soidne ajqtuodsip elas IaI[9}8, J “Sed op spnj9,p UsAOW ne uOTeOp 

op suOoTyeNjIs Sap JasATeue,p d1}OULIAd INI] 39 SINITLA So] INS 99xB UOTLIOP 9p 9pOY}oU P| 
Ins oseq op UOTeULIOFUL,] syUedtonred xne jo soyuediorsed xne Jouuop inod sguimof sun,p 
Jotjaye un pard ins stu & JJD e] ‘pres9 199 B UONLULIOJ oUN,p 9}ISS909U Be] NUUODAI JURAY 


LZ SJ9}SIUILU NP JUBWAPUDY — ||| UONDIS 


‘ootidoidde oi9tueul 
op ionbiydde say 39 19j91d19}UI say IOANOd op uYe UONses op xnejUsWepUo}J sodroutid 
Sop 19 UOTILJOP ap SINITBA Sap UOISUdYsIdWIOS SUUIOG 9UN jUO ‘Sd19}STUTWI Sa] Suep onb 

did B®] & Jue} ‘soureuNY sddINOssal Sap sajst[elseds say 19 SoMTeUUON|sa3 So] onb assoddns 
SINICA S3] INS axev dIjNe UN & Sd[BdI Sd] INS oxev UOTJLJOP op sUIa}SAS UN,p a3essed aT 


UONDIOP Ua SANA]DA Sa] ANS 4ayaIp 


*« uonestiqesuodsal ap daneryuy » onbuqni ey e “oddei yuasoid np 7'7'7'€ 
U0T}N9S PT B Id}IOdaI SNOA ZaT[IMIA ‘Jalns 99 B SJNeIO1 SJUDWIOUSIaSUaI So[due sny{d op nog 


‘onbijqnd uonsuoj 

PB] Op UOTJeJOp op suw9}sAs Np ues BI Ins yodde UN yUSWIATIeg Ne J9}UdS9Id 39 sans92Tap 
}UOS Ind] INnb UONL}Op op sIIOANOd sap JUL[NODEp So}IAT]IOB Sop SoTqesuOodsal S319}STUTUI 

Sd] 11u9} eLInod gJ_ ve] [anbne sovis yoddel ap ja uoTyest{Iqesuodsal ap sped uN 
JUSWITeS9 pudIdUIOD JII[9 “UOTLJOP Sp 191JEUI Ud SIIOANOd Sop Sd19}STUIUT XNB IOIQJUOD & 
yuouronbiun sed yas ou [elouas InsjeNstulwpe onbeyd 19 GAD PB] 9WUS oN[DUOD UOT]e}Op US 
uonestiqesuodsal op sped ne jo SIIOANOd sap UOTJeS9IAp LB] & SANLIII 9JU9}UD S][IANOU BT 


‘SOPIBII SO[SO1 Op UONLAISGO 9391s PB] INS 
onb jonj{d sinayea op jd syUSWIOUBIOSUdI 
ap sa1qi{Inbo uosteurquios 


"sjue]sixa sjuawassi|dnosse ~ 
sap soeoIye UOHesII}N aun Nb isule 
sowsiuebJo xne ja Sasaj}siuiw xne uoljejop ap 
SJIOANOd Sap anso0e UOHeBHajep aun ‘sajHai sep 
JNs anb jo}njd sunajea sap uns axe ‘ajdnos snjd 


JauUOSJad Np JUBsWA|aANOUa! Bp awWa}sSAs UN 


666L-866L ap Sajold saj 
je suejd saj ins Lloddey aj 
ANS SaapUO{J JUBWIAPUAI AP SUOISIAII 


aun Ins JUasodal sUOISIDap Say Jonboy 

SUP UOT}e}Op dp sUId}SAs UN JoN}TSUOD 

B OSIA JUDUTASULYD [9] UA, “UOTWe}0p 

B] JUNpUd}-snos Inb sina]eA So] INs JUd99R | 
jou Inb spoyj}oW ouN ke Sa{saI Soy INs 

d9xe UONLJOP Ip 9poyj}ou ouN,p asessed 
3] asoddns uorjejop ey] ap suLIOJayY 

RB] Op sojueyoduil sayuevsodwios sap oun,’] 


uolvjJop ua UuoYyvsIiqvsuodsad 
ap adpv2 nv ja Ssoanod 
Sap UoIvsajap VD] V adljwjad auajUT 


UOI}EJOP e] 9p SWOJOY 


‘JOS91] NP |IBSUOD Np wou ne JUsWsUUO!}OaLEed ap xnesausbh 
sowwelboud sap ja lojdwa,p sialjel Ud s}iINba,p SaAeNiUl Sap SJANBO 
ud asi e] ap ajqesuodsal juaWajebe Jsa JINB}OesS 99 ‘auj]NO UW ‘UOH}OSJIP 
ap adnoi6 9] JUueSIA JUBLISULONOaLEd Bp ja BHueyos,p ‘JuSWa};|aANOUdI 
ap sowwesbod sa] issne pusidwod |] ‘10j)dwe,p sseljew 


Ud d}INDS,P Ja S}ISJOAIP Sp DUdIVeW US SAAI}EI}IUI SB] Je ‘JeUUOISSajoud 
JUSWSOUBPABL | JO JUBWB}NIOSI 9} ‘UOI}E}OP Bp SayJOUd Sep UOIeJSIuIWWpe | 
‘UOIJOS|9S SP SOWIOU SP ja S}S9} Bp UO!}eJOGeI9,| ‘UOI}E}Op eB] ap suloAnod 

sap uonebajap e| ap uolesjsiuiupe,| ‘Seuwesbojd ap uolesogeya,| 
9J1IP-e-}S98,0 ‘aanHajap uou ja sanHajep uoljejop e| Juaindde inb sayAoe 
Sap PpusJdWOD jaUuUOSJad Np JUsWA|/aANOUdY S}IANOe,p IN|}Oe8S 37 


uoidiu9seg 


anbijqnd uolj}ouo} e| ap uoIssiwwoy 02 


‘auUuaIpeueD 

9}9190S e| Ap SAI}e}UeSaJdaJ Je SueSIed UOU ‘a}Uda}adWOD JUaWE}NeY 
anbijqnd uolNduoj aun ainsse inb jauuosJed np JUsWAa|jaAnoUs 

ap awajsAs uN Jasnejsul e xneJapay SaelusiUeHIO Je SaJa}SIUIW Sa] Jepiy 


$99S1}9JNUOD Sed }UOS aS dU INb 
ddd e| ap sa}youd sap juswaluewWa 9] Jed asuadwod aAgjay e7 
}@ JUBWAUUOIOeLEd ap SuOe}Oaye ye SINOD SwWWeIBOIY 
8] anb sja} sanbajap seuwesbHod saj Suep JuUapesoxe UN Jed aed 
ua anbij\dxa,s sajjaas Sasuedeq sa] Je Saje}0} SUOIesO}NY So] 
ajjua Wed98,] ‘saAojdwa ja saaAojdwa xne suoljejsaid ap sawibeu 
xne Sal| Sasje}UaLUa|ddns $}nOd sap e ja BAI}NA|]OO UONeIDOBeu 
Q||BANOU e| & Bdl] UOIFESUSCGLUOD e| & ‘8GGL-Z661 Op 4I}Oedsoud 
Yoda UN e ‘UOI}EWOJUI,| 8p UONSAD/UOIeWWOJUI,| ap aiHojouyoe | 
Ud JUBLUS}NIDG 9] ‘lojdwa,p sigyewW us syiNby — seanisod 
saJnsaw ap swwesbolg aj Jnod sulejyuawajddns juawaeoueUy 
un,p uolua}go,| e Sajqenquye JUOS Saje}O} SUONeESUO}NY 

Sd] Je SaNAdid Sasuaedagq Sa] aJ}Ua S}UPHOdWI Sues Sa] :EJON 


000 S8z 2S$ 6661-866] Ua Saljae1 Sasuadeq 
000 8v6 €S$ S$9/2}]O}] SUOHESLOINYG d1QIIUBUIS 
000 8z8 rr$ sanagid sasuedeg uoleywoyy 


jauUOSJed Np JUBWA]|9ANOUDY : 9}IAI}DE,P 1N9}99S | '7'7"E 


"6661-8661 U9 dAD BI Ap ayAoR,p sin9joas 
Sop Unde) op JUSWSpUS 9] INS SJUSUIDUSIISUdI Sop BISANOI] UO ‘UO0I}50S ajuasoid eB, sued 


SPAIN P INGJOBS Jed juswapusal ap aiaijyew ud SUO}esI|eay 7'7'¢ 


‘anbiyqnd uonsuojy 

PB] Op UONLIOp op swWi9}sAs Np dues BT Ins yoddel un JUSWIATIeg Ne Jd}UdSgId 39 soNns2TEp 
UOS Ing] Inb UONeIOp op sOANOd sap JULTNODEP S9}IAT}OB Sap SaTqesuOdsal S3I9}STUTW So] 
ua} eLinod gd ev] Jonbne sov13 y1oddei ap jo UOTesT{Iqesuodsal op sped un pusidul0s 
}9 SOI9}STUTU xne snid9e UOTeJOp ap sIOANOd sap UOTNINIe] WOASId SINITeA So] 

Ins 9xe UONLIOpP Ud UONesTIQqesuodsal op sIped nv jd SIIOANOd sap UOTIeSIIEp PL] & JNLIOI 
SWIBdI NVIANOU J] ‘UONLIOP L] Op WUIOJOY LI SP SJANIO Ud SSTUW P| Sp 3S9 Inb 99 Nog 


‘Q}LIDUI 9] INS 9puoj ouQ}SAs UN Pp 9}1139}UT | op UOT}D9}01d eB] suep 

sosesua soieuayied SIJAIp $90 DaAe SyOddel Sop JUDUASSIOIL]N9 | JINSWAp UOTe}[NsSUOS 
91199 op yueyodurt joodse up] “goU0UE J99 INS SUOT}E}[NSUOD Sap sLIdaNuS ke aI[9 ‘sorteusyIed 
SIDAIP D9AB ‘19 UOTJEUSIIO,p QUOUD UN,p ayonega easIpal qAD PI ‘6661-8661 UA 


anbyqnd uoysuof vj suvp uolvaouui ja uolpnjdvpy 


61 aJa]SIUILU Np JUBWAPUaY — ||| UODES 


"UOTILIOPISUOD 
ud ostid xnoru y10s A 1o;duia ua 931nba,| ap uoysanb ey aonb uye (qyqy) anbygnd uo12suof 
D] Supp 10] dua,] Ans Juauassay Np UsWeXxd] 19 ‘OL OZ & 666 INod lo;dwia,p s1s}eWI 

ud 91InNb9,] JUBUIIDUOD SUOISIADI Sap jo aTe1opay onbijqnd uorsuo}j e] op onbiydeisowsp 
[youd un,p yusWassi[qei9,] ‘WUoUIUeJOU ‘JUeNTIUT s}ofoId SIOAIP USIQ B US kB “s]JUSTTO 

30 Somteusyred xnedroutid sas sdAv UONeIOGR][OD Ud ‘gD B] ‘aTeJapay onbiyqnd uonouoy 

PB] SUP dJISIOAIP op 39 1o;dwia usa 9}Inba,p s1oNeUl Ud SaxIf SJ199[goO so] sIpUTO}e,p oNA UA 


‘jusWISUUOTDaF.10d 

op suOTIE}IAJe 19 SINOD IWIWeISZOIg NEIANOU UN dIANIO UD SIW Jo SIUPUOI 

B }9 UOTDII9S Op S[yNO xneoAnou ap Ans yueAndde;s ua sInotodns soiped sop 91919008 
yUsWIOUUONDIJ19d op SWIWeISOIg Np SUIZ xNev UOTIDII9S op j9 UONeN[eAW,p 9[9A9 OWTXnop 
un 90UR] & gJD P| UowoUUONsozI0d op souruteIoId xne pe ve Inb 99 us ‘snjd aq 


“UOISSIUIWIOZ) P| Jed onof ajol np ajdwiaxa 

Uog UN onjzIsUOd ‘99.]Ud,p NedAIU Ne onbiyqnd uoTdUOJ ev] Op SSueI SO] ITUIVSOI B OSTA 

Inb ‘altepuosas}sod JUSWI9INIIII Sp SWIWILISOIg TJ “JUSUIDUIOANOS Np I[qUIOsSUd,] Op 19 
SI9}STUIP] Np suIOSdq xne uNnyIoddo sdura} ud sIpuodal ap ule ‘99 39 SolyITenb syeprpues op 
JO SoJepIpued op JURSTJJNS SIQUIOU UN JoINIe Inod sooLNeAOU JUSWIWWeSTJJNS JUSWI9INIIEI op 
SOPOYJOW Sp SIANDO Ud ISIUL PT 19 UOTHTUTJap ev] Suep JoNOl e onbisgjeNs s[OI UN & GO eT 


anbyqnd uoyouo{ vj ap Juawapjjaanouay 


“UOT}EIOP LB] Op sjIdeyo ne [dl19}sIUIW JUDUIOpUI 

np uorenyeag, JaAndde p jo uoljejop ev] Ins soayeyyuenb jd saatyeypenb saguuop sop 
ITU9}0,P SOI9]STUTU XN 19 UOISSIWIWIOD ey] & eIOUWIEd INnb a20Jaud UOlJIaJap ap auasscg 
un a10qeI9 & gq B] ‘UoNestiqesuodsas ap orpeo nesanou UOS daAv PI09R Ud “ed aNe,G 


‘anbyqnd uoauof po] supp ajubpuadrSsD a]1]1GOU D] D aAlJojad aPNIT I2{N{VUI JUSWIDULAR,pP 
aioe us sonbyeid sap anbyeursy} apni oun gstjeol & gD PB] ‘UOTJe}Op vk] Op presol UY 


‘addJSIUIU AP IAjl] D dD 0] — 10; dwa,p sauajsds sap apnjq « 

ddQ 0] ap jauuossad np ar8o0joyodsd ap a4juay Np S1S10Y) SJUaWUNAJSUI,P AUAIIXA UBUIDXT « 
say1do1dd Sap UOIDAJSIUIUPD_ Pp 

Ja ]DAQUAB JUBWAINAIAA ap SauaSAs sap apnja : 10]dwa_p sauasds sap apnjq « 


:sojUBAINS 1o]dwIa,p 
SOWIQ\SAS Sap SapNyd Sa] asTTedI & GAD PI ‘tojdwia,p osatyew us 9}InNb9,] ap yso Inb 99 nog 


“souTeUUNY SddINOssal Sap UONedTFIULTd 

op 10 asATeuR,p SazIAT}OB Sng] JoAndde Inod sasi{YN yUSANad sosajsturuU Say aonb 
SOTUIPN}ISUO] SoQuUOPp ap dseq OUN 9NjSUOD & GAD eB] ‘anbryqnd uoysuoj vy] op ules ne 
SOUTLUINY SSDINOSSII SOP UOT]SIS LI IP 9JULS BT Op SOULTIIOAINS B] B UOTJNGLUOD op a) V 


anbyqnd uoyauof vj ap ulas nv UOIDIOp DV] ap JIUDS Vv] ap aJUD]]IaAANS 


anbijqnd uoljouo} e| ap uoIssiwwoD BL 


‘ureyoold ue] snuuod JUOIas s}eyNsaI 

Sd] JUOp Uswexd UN_p jalqo,] JUoUIATe3a JUOJ sayeUOIZEI SUONeIOdO Sa] “UOTYeINJONNSAI 
OP SIOA Ud JUOS INb UOT}DOIIP dp SdIPED XN SIDIAIAS S9] 19 JUSUIIyNIDI a] anb sa} 
SIoTNopIed $1n9jdas Sop SUeP [IeARI} Sp BIE e] Op SUINIOA Ne sol] sawia]qold sap JaTse1 
Inod sanqiyjye 939 JUO Spuoj Sad] ‘s}USITD Jo soeusyed xnediouud sas ddAe UOISSTUIWIOD 
ey] sed snuajonus syioddei sap aureulop 2] Suep d1AN9O Ud SaSTUI JUOS SUOTepuReWIUIODaI 
Sap ‘assaid01d g{D &] 9p S20IAJas sap uoT}E\said ap suOT}OUOJ sap UsteXa, onb ommsow VY 


‘dHO P| op xneoatu 

SO] SNO} B UOTSIS B] Op UOTJesT[IQesuOdsoal op Snss9d01d J] J9DIOJUII PRIADP IATILIIUT 93999 
‘uljuq “jolns 99 e yloddel airey op 39 soytod 39 sjofoid xnediouud xne sai] syuswase3us 
Sop 19 sosuadap sap ‘sallejospnq suOT}EIIIJe SOp NUTJUOD TAINS 9] JoINsse,p s1yoULIOd N39] 
Inod saguia9uos souuOsiod xne s9UUOp 939 B UOTJBULIOJ dUN 39 S9dRId Ud SIU 919 SUOP JUO 
solidoidde sauistues9ul So] “3[9]USI][9 eB] Op 9pueUap L] Op 19 SaT[oUUOTesTUeZIO SoyLIOLId 
SOs op ‘d}IA1}08,p suv]d sas jo sonbisayes suetd sas ap UOTDUO} Ud sINJONI)SeIJUL,pP 

SINOD SIS SIINPZI dp 19 S9dINOSSAI Sds 19199IJe,P AD L] & WeNouIed nb g1idoidde 
3[9powl un 9}Uas9I1d 33 SoydUI0DsS9 s}e}[NSOI Sa] anbiput ‘sojstyesi UOT}Oe,p sued sap snjoUI 
® UO] 19 UdWIeXd] Op JUR[NODEp SUOTNepULWIWODSAI Sa] Ins 9Andde 3s9,S UO ‘0007-6661 
991919x9,J Inod uoTestIqesuodsal ap 19 UOTJesaspnq op ‘soANOe sop UOTeoTFIULTd 

ap snssao001g a] sueq ‘sainin{ saauuD $2] 12 000Z-666[ 4NOd dH) 0] ap Sajiayjon,p 

UD] d NP UONeIOGL]I,| SP SASISse Sd] JUININSUOS SSANRIIUI Sdd  “SaT[quy9 soyIOLId 

XNB SIdINOSSAI S3] JOSTUOULILY,P 19 SoyIOLId sop Jo[NUOJ op ‘qfD VI ap uolwyjuaiso 
I]JAANOU DT Id10Qe]9,P 1We}9 UOTXdTJo1 ap saguINof sao Jed 9sIA ynq JJ “JoJo UY “sorgIoUeUTy 
SOOINOSSAI SOP UOTSIS BL] Sp In[90 suep onb Isute OUR]IIDAINS L] Op 39 UOTIEJUSTIO, 

op ‘UOISIA B] Op SOUIeWIOp So] SUBP JUSWOIET[NOTWIed snd sastid 939 UO Inb soisoul 

SOP JUSUSIOUID) 666 [ IOATU] B19 866 GUWIOJN,| B SONUDd} UOTXd[JoI op SoguInol sa'T 


"6661-866 U2 dIANDO Ud SASIUI 939 JUO Saye} SUOTepULWIWODSAI Sap 9}110few 

RP] 39 S10QeIA 939 B UOTIOR,p ueyd UN ‘UdWexd 199 Sp o}INs BI Y ‘“SolTeUoyIed soy] 39 9[9}U9T[9 

RB] D9AR SyOddel sa] 19 {soIgIOURUT S2dINOSSaI Sap UOTSAB PT {soURTIIOAINS PI 19 UONEIUALIO| 
‘UOISIA B] : So}tIOlId ap sourewop xnedtoutid sap soy & sagt] SuOTsonb ap s1qWOU UTeLIO 
UN JAIAI B UIWIEXD 9d) “SIDINOSSAI SAP 19 SUOT]OUOJ Sop DDULPIONUOD PY JOIOI[9We,p 

ynq 9] sUep dST[eAI 919 B GAD BI] AP S9dINOSSaI Sdp UOT}SdS BI SP 9UIO}X9 USWIeXS UL) 


dD 0] ap juamauuoiisoday 


‘yoddes juasoid np 7°77 UoTjdas B] B S9OUOUN 
so}oLid ap soureurop axyenb xne saatjejal gD P| op suorjyestyess sayedroutid so] 1910 A, 


eee ener oe oe a 
000 8SZ LLL$ 6661-86 sasuedeq | ddd &| ep 


000 64¢ LLL$ $9/2JO}] SUOHESLHO}NY | sJQIDUBUIY 
000 Zz €0L$ sanagid sasuedag | uol}eayy 


jUaWapUa Np ueld 9] INS SJa}SIUIW Np SuOHesieay 1 'Z'€ 


JUBSWSPUS! Op sl9ljeW US SUOI}eSI/ePay CE 


Lt aJ9}SIUILW Np JUBWAapUaY — ||| UODES 


'6661-866[ 901019X9,] Inod 9}1A1]0v,p SINd}99s Sop UNDeYD dp JUSWIApUdI Np ueyd 

3[ Ins suonesiesl sap onbiiqn ey snos yzodde yuasoid np 7°7'¢ UOT}Es BT B S2NUOUD JOS 
ywoddei 90 suep juateinsiy Inb yUsWOpUdL op dJaTyeU Ud So}dUIODSA sye][NSO1 xnedioulId 
SIT '866] SIeW Ud (qqy) Sowsolid sa] 39 suvyd soy Ins yoddey uos aguasgid & GAD eT 


6661-8661 ®P d4d e| ep sayioud 
$9] 19 Suejd Sa] uns oddey 9a] INS SeapuUo) JUBLaPUAI Bp SUOISIADId Z'|'¢ 


‘orjne,| eB sou 
SUN, P SSIOI[SWIe 19 D9STOSId JUSWII[[INUTUOD 10S }e}9 ITF UD,P Jo JUSWpUdI 9] JoINSOUT 
ap oyloedeo ev] onb 99 & puaye,s UD “JUSWOpUdI Np sINsoWI op 9WI9}SAs Np dIANSO Ud 

ISIW BT 19 UOTI}dI9NU0D P| JUBPUdd JUSUTAPUAI d] INS SO9UUOP SoINd|]IOW op JUSUTOITIOSTAOId 
I1U3}QO,P SUSAOU Sd] IOUTULIDJOP Op I[QISSOd JUSWIITeSO BIOS [I “SISI}eI]S 91}99 B DDBIH 
"SOUID}X9 19 SOUIOIUI syIOddel op d19T}eW UD SUTOSA|q So] STIdWOD A ‘q{D PB] Op UOT}sos 

dp SUIOSAQ S}]UDIZTJIP xne sipuodal inod sansuod JUSWIapuUdI Np dINsoU eT ap sayuRsoduo0s 
SOJUDIIFJIP Sd] JUSWIANDIPOYJOW! 1d JUSWID|OTOYJO 19139} UL,p vIQVOULIAd 1d39}e1)s 

93199 ‘Jajjo uy “IWUdAv,] Inod 39 yUdsaId 9] Inod jURLIOdUII Say] jsd JUBWapUad NP aANsSauU 

D] ap a1gajJDAJG DUN, d9][IeJap UOTL1OQe]I,] Ins JUSUIIT[ONIDe sYyouad 9s UO] onb je} aT 


‘SOUTRUNY SIDINOSSAII Sd] INS saovdTJJo sonbiytjod ap uoTe10gey9,] 

B RIONQINUOD [I9SUOD d] dINSoWI a][anb suep ISUTWLID}Op op JONUSsSa JUSITeSO 

BIOS [J ‘SUSSNOI Sp SINDJCIIPUT SJULIIOCUT,P SUIWOD SSI9PISUOD JUOIIS S}UCUDAIOYUT 

SO] 19 B[QIUDTIO BT DAV SyOddeI sds sUep UOISSIUIOD ev] Jed o9}sosrueU soUdIedsuey 

RB] 19 sINJIDANO, onb swIgUI ap ‘UOT]e}[NsUOD ve] op odioutd ne UOIsoype,T ‘sfoalqo sas ap 
9}UI9}}¥,| SUBP d}ISSNdI BS IOUTULID}9p op JUR}OULIOd sjeI[NSOI Sop SdINSoU ap UOTWVIOQR]I|] 
Ins JUSWIT[NNIOe BYyouId Js [IOSUOD JT ‘JOUPTIIOAINS LT] 19 SINODAI J] “O}ITIGOUI 

eR] : SayueyIodumt suojsanb ston op 19}1e.9 Inod paid ns stu 939 JUO [IeAeI] op sodnoi3 
soq (HYD) sourewuny soomossal sap uoNses P| B SddT] SUOT]SoNb say sIpNoOsal & Opie] 
op NA Ud GAD LJ & S[IOSUOd Sap JOUUOP dp }9 S]UDWIDUBIOSUdI Sop JosUeYdd,p JUR}OULIOd 
WNIOF UN IONISUOS INOd 6661-866 Ud 9919 919 & qAD PB] op JeINsuoOd [Iasuod IT 


‘“oouue 
SUIeYOOId P| SP SINOD NB SINd}99S S39 op JUSWIOPUII Np UONeNyeAdD sINdTI[IOW suN sOUINd 
BIADP 19 SLIdIUD 939 B JUIWIOPUSI Op SIND]VOIPUI Sop UdUTeXd UN ‘SdUI9}X9 SUOTILIAI 

}9 BYoIOYsaI ‘sanbijljog Sop mnjJao 39 SINOdIY Sop In9}9as 9] Inod aonb suigw ap ‘[auuosiod 
Np JUSWII][OANOUDY }AOV,p In9}99s Np dAgToI Inb “yuswIOUUONSFIEd op suOT}E}OATJe 

Jo SINOD SWIWeISOIg 9] nod ‘Isuly ‘sowUweIsOId sas ap sIQUIOU UTe}INN UN,p JUsWOpUaI 
Np dINsow LI JOIOT[OUIe B I9AOT[AUD 1S9,S UOISSIUIWIOD BP] ‘99TN0D9 s9UUL,] Bp SINOD NY 
‘JUDUISPUSI 9] JOINsSOW op 9}10eded evs sNUTUOD UOSe] Op JoIOI[OUIe B 9aBeBUd }S9,S FJD PT 


JU9WAPUd! Np sinsow e] ap UOeJOIaWYy |") °¢ 


JUBSWSPUS VP BlsijelwW US S9JUsHW 1S 


SB1J9}SIUIL NP JUBWAPUSY — |]| UOIDES 


anbijqnd uolouo} e| ap uolssiwwoy QL 


‘10/dua,p a4aijou ua ajinba,] ANS 10T &| 3p NYA Ud INdAO|[dUID,p 3[Q1 UOS SULP JD B] Ip WoU ne 

yo sanbyqnd saouvulf sap uolsas D] ANS 10T &| IP SUIF XNV 91U9}9dWIOD dYSTUIW SUIWOD 39 anbyqnd uoysouof vj suvp 

10,dwa,] 4ns 107 eB] & y1e1] & INb 9d UD JUDWaIeg 9] JRAIP GAD &] 9p apored-aziod aww 113e UdIpeuLd sUIOWLNeYg np 
OIISTUIW BT 


abessijuaiddy - 
SaUla}xa sUOIe|al jauuosiad 
S|auua|SIUIW SEOINaS - Ja aYoayoaJ ‘sanbiqjod - sInodey - Np JuawWaljaAnonay - 
abessijuaiddy ja jauuosiad 
a/eua}siuiw UoYsES) Seen cee sunovay np juawayjeanouay 
a/es9ug6 uoKoasig il dea siecle detiatic) aje9ua6 uoKoedl a/es9u96 UoKoaNIg 
ines ajesauab uolzasig NE EI DN AG] ies 
AINDaXa BD1}904! 
Stel iat fa PN ol aah @AIINDEXe 991439911 jesguaB snayoauq ajedjouyd 
@ANNDEX9 991439941 
senbipunf sao1uas ajeiauab aule}9s09S 
AUIESSIWIWUOD wepP!ssid AUIESSIWIWUOD 
auleSSIWIWOD 


.UaIPeUed SUIOLULEY 
Np aysiu 


juowapied 


6661-8661 U2 d4d e| ep ewwesbiuebiC 


‘(soide-19 
IIOA) dIIAINB,p SIndj9as buro ap sayqesuodsad soyei9ugs SUOTIOIIp oJeNb op ssoduro0d 9s 
nb ‘966 1-L66[ Ue d1[GeI9 d]JOUUONeSIULZIO sINJONI}S LV] NUDJUTeEU & JID LI ‘6661-8661 UA 


suwelbiuebiO Z'¢'Z 


‘yoddes juasoid np 7°7'¢ WONDIS PT & JOLIOddI SNOA ZdT[INIA “9}IAT]OV,P 
Ina}9as anbeyo ap uondiosap vy] 39 JDa[go,] B SJLaI sJUoWIOUSIOSUaI Sojdue snid ap Mog 


"S[SLIDJSTUTU SODTAIOS e 

SOUIO]XO SUOTIL[AI 19 BYoIAYyooI ‘sonbnyI]Od « 
SINODIY « 

asessuoiddy « 

[euuosiad np JUSWId][2ANOUDY e 


:SJUBAINS SIN9JOIS SOP UOTJOUOJ Ud S9}TAT}OV 
Sas QINIONIS & GD LJ ‘sjuswWIaseBua sas Jajd9dsalI jo syDO[qo sas sIpUIO}e,p Inq a] sue 


SYANIe,p S1N9}I9S }'¢'Z 


ala}SIulW Np uoesiuebiQ ¢'Z 


GL asaysiulw np ndsady — || uoNoeS 


‘QOUL][IOAINS B] 19 SIDIAIOS Op UOT}e\SoId ve] JURUIZDUOS JAD 

BR] Dade Jotfnorped 93U9}U9,p 91090} 01d uN,p UOTJeIOGeID,| B S[[TeAeI] epeueD Np NudAdI np 
}9 soueNop Sap s0Ua3V | ‘a[duloxa Jeg ‘UoNedtonsed es yusIgInbal stojsed jo soummumeisold 
SOS IOSI[IN,P ‘UOISSTUMUOZD BT IP SIOTAIOS S93] JOWOI[[OS op JUONUTUOS saoduase $99 ‘q@4D 

PB] op snyjd jUSdAIIOI OU UOT}EISaId SP SOPOU Sap UOTJBSIJISIOAIP 9p SoouasV Sa] onb usIg 


"S9[DBJSQO S99 IOUTUIT[S INod sammsou sap sIpuaid ap jd ‘gD B] ap sjonjow sourg}sAs soy 39 
sonbiyeid say ‘sonbiz1jod say suep 10jstxo yUaAnad Inb sgusisap sadnois sap soiquisw op 
1O[dw19 | B SaTDeISGO S9] JOIJUSpI,p ulZe to;duia,p saulaysAs sop sopnys sop yUeUdIdaIIUS « 


SINODAI Sp Snssadoid 9] JatyI{durts ap 
ule epeued np Sd]]IA ZU suep souUOsiod sjU99 xnap ap snjd jo UOT}e}Op B] Op [euOTIeU 
[I9suo_ Np ‘LOS I ‘HYD Np yeurejas99¢ 9] ‘(HYO) soureumny saoinossal sap [Iasuo|d 9] 
‘soho] dura 39 sagAo]dura sap syuvjuasaidas bud ‘xnelapeyf SO19}STUIW OZUO JUL}{NSUOD Ud e 

SJUDT[D SIDAIP B SINOD Sas JuL}depe Ud 39 “JUdUIAUUONDOFIOd 

op jo odessquoidde, p soumueIdOId Sas JURSIADI Ud ‘Sd|[JOUUONIUOJ S9TANIIT[OO 

So] Inod asessyusidde p s191JeU UD SJIVeI[NSUOD Sd}IWUOD So] “TY 2 “GIWOD AI ‘Odd FI 
“LOS 9 Wop someusyred sas d0Av asessnusidde] op s[e}UOZIIOY UOT|Sas LT] JULIOI[SUIL « 


xnonjUd[e} Slopes] op oyenbape sAJOSo1 oUN IoINsse,p ulye 
}9 epeueD sosueYyoY SWWeISOIY 9] ‘XNeUOTILUIDIUI SOWIWILISOIg So] JUsWIOUUOT}DayI0d 
ap suonEdayJe 19 SINOD sUTUeIBOIY 2] ‘sjUIO[pe sanstuTU-snos sap uoNRoITenbeid 
ap snssad01g 9] ‘sInatIadns sarped sap 919990" JUSUIAUUOT}DOFIod op sWIUUILIBOIg 
3] onb s][a} yUsWIAUUONSaJIJOd ap xnevI9UdS SOUWIUILIZOId So] JURSTUOULILY Ud 1d JULIOI[OUWE e 


uol}e}Op 
Ud JUIWIIPUAI INI] Op INSU eI SUP OpTe Ud ITUDA INI] INOd syuaT]O sINa] ap soidne 
UOT}IVOI}OI IP SABPUOS dp UONKSIIIIN,] B SOUWISTURBIO 39 SOIOJSTUTU Sd] JULIBeINODUD « 
SINICA SI] INS 99xe UONLIOp ap spoujeu 
J][SANOU PT B je} B INb 9d Ud SOWISTURBIO 19 SO19}SIUTU Sap Ulas ne souTeUINY SddINOSsol 
Ud saystjeIsads xnev jo sjuvjUasoidal xne ‘sorpes xne onbruyoe} opre 3d STAB JURSSTUINO} « 
SOWISTULBIO SAP jd SOI9}STUILU Sap Soidne UOTIe}[NSUOD ap SNssad01d UOS JULIFISUdJUT « 


: uo onbrjqnd 
UONIUO} L] Ip UIIS NL SJUST[D SdS B DUTJSAP SOIAIIS 9] SIOI[SWIe Issne & SaT]d ‘SsINaT]Ie Ieg 


anbijqnd uolouoj ej ap uoissiwwoyD vl 


‘1o[dwio,p sige Us 9}InNb9g, Jed sousisap sodnois ayenb sap SoIqUIdU Sap jd SaT[aIOJO 
sonbijstn3ul] SoyneUNWIWOS xnop sop satfITenb syeprpues ap 39 soyeprpuvo op yuRsTyNs 
sIquiou UN sIpuTOlal ap soqeded JUSWI9INIIII SP SdINVAOU SdpOUjJOUI Sop JUeINe\sUI 

Ud 19 JUSWIDJNINII 9p SNSSad01d UOS JURSTUIOpOUT Ud ‘39 39 SAed J] SIDACI} B SUdIPeURD 
XNV }9 SOUUSIPLULD XNL SOIAIOS 9] JOIOINWIE,p UlJe SIoT[NITVed spOJJo Sop Wey e GAD eT 


‘D}9 “UOTJVULIOJUL,p asueYyd9,p ‘adesstyusidde p 
‘\uUoWIOUUOTDEJ10d ap sourUeIdOId ap sped 9d] Sup ‘99 Ja SAed sauNe,p souUOSiad sap « 


ayeiapey onbiqnd uorysuoj ve] suep todo un yuayosayo nb sawioydip 
}9 SO9UIQ]Ip Soy NO s}URIPN}d 39 SayURIPN}a Soy : afdwioxa Jed suuaIpeueds uoTeindod FY 


SOUSISOP SadnoIs sap SdIQUISUW Sd] « 
SO][OUUONDUOJ S9}TATIDO[[OI SOP SOIQUIDUT Sd] « 


90 
‘sjuvusield jo soyuvusteld ‘sortersejs ‘syepipuvd jo sayeprpuvos ‘saAo[duia ja saaAo]dua soy « 


SOUICUUNY SddINOSSAI SAP SaisT[eIoeds soy] e 
SOITBUUON]S9S Sd] « 


> pUdIAWIOD J[9}USTID 91399) “‘MOSSOI UOS ap JOS Inb 9}1A1]9e,p 
SIN919IS SI] SUBP IDTJISIAIP J[IJUDI[I UN & SIOIAIOS Sop JUSWITeSO WUINOF GAD PT 


. aaa, 

B] 9p NWOA us onbrqnd uonouoy ev] suep 1o;dwia,p sauraisAs sap apnig,| ans wWey0d anboyjoo 
99 ‘dUISsnoI oyouBIy op JalyIyenb ynad uo onb onboyjoo un syelapay onbiyqnd uonsuoj ey] 
OP I][OY9,| B STUBBIO & ‘[ATIO\STUTU JOUUOSIad Np jd JOSS], NP [l9suO|D np ‘UOTJeID039uU op 
sjuose,p sjuvjUasoidal Say SOAR UONeIOGRI[OS Ud ‘gD BP] ‘666 JotAuel op stow ne ‘snjd oq 


‘dAO B®] ap 19 SO19}STUIW Sap ‘UOT}eIDOSaU ap syUase Sop syuLJUSsoId91 

sop juodrorpied jonbne 6661-8661 US dO B] op Jyeinsuod [lasuog np uoryess9 

PR] SUOUUOTUDUT “SUIDA SWIQU BI SUR ‘qJD BP] B Jo}UOSoId So] Op JURAR UOT]LJOp ap dIOeWI 
Ud JUSWIOPUAI J] Ns sy1odde1 sing] I[qeia nod saAojdura 39 sagAo[dula sap sjuevyuasoidal 
SO] 19}[NSUOD SP SNUD} JUOS SdID}STUIW Say “UOTesT{Iqesuodsal op SWISSI NVIANOU J] UOTOS 
‘g]duioxea Ieg ‘uonedrorped 9]][9} oun JaInsse Inod saimsouw smoisnyid studanus & GAD 

ey ‘anbiyqnd uonsuoj ev] ap soureumny sdoinossal Sap UOT}SOs Op SoYAIOR xne s9Ao;dwio 

19 sogAo]duld sap sjuvjusasoidai sop uorjyedtorzied ey op sdueyOduL,| JURSsTeUUODOY 


“UOTOTUNUWIUIOD SUUOG dUN 39 UOT}VIOQR]IOO PL] ‘XNeJUOZIIOY s}eleUsyed say] Ins 

yu9998,| JUD9W INb SdAT}d9TIO9 }9 SayeIgUas Soydo1dde sop vB sdRIS SOUTeWUNY SodINOSsol 
Sop UOT]SAS BT B SOATLIAI SUOT}SoNb soy Japrloge nod saovoyJo snjd sopoyj}ou sap INJOSsoI 
WJ JUO SorojsTUTU Soy Jed Gag Ne s9yUasaid 939 JUO Inb sy1odde1 soy 39 suvjd so'T *simo9 

Ud 3Sd INb adgjay VT SANeNIUL] JUoWSIJAT[NIIWIed Jo SUTeUNY SIdINOSSOI Sd] 9UIBDUOS INb 
99 Ud INDJOW JUIWII]I,| JUOS XNCUOISII XNVIDPIJ S[IOSUOD SI] 19 SO[[SUUOTJOUOJ S9}IATIOIT[OO 
SI] NDAB 119NU0D ap ‘SaI9}STUIW So’T_ ‘QUUDIpeURd UOT}E[Ndod FT] B Jo JUOWIOUIZANOS ne 
SOOIAIOS ap UOTIL}SaId BT ap jo SouUUeISOId Sap UOTINI9Xa, Bp Sayqesuodsal JOS “JUdSSIS91 
sa] Inb sanbnijod sap jo Sto] Sap NVA Ud ‘[eIgPaJ JUSWIOUISANOS Np So19}STUIW So'T 


el asaysiulus np ndJsady — || UolDaS 


‘adajay DT ap snuryu0s 
SIJOP Sop JOAI]OI B Jopre soy e,nb tsure onbijqnd uonsuo}j ev] 93n0} op siapes] soy UednosaI 
XNv9SaI Sop ITUDJUTeU 39 ddRTd Ud 9}]90W op ‘IOANOWOId op yepuew Inod & TY IT 


"UOT}S9B Ud dIIeISe}S 

op sWIWIeIZOIg 9] 19 JUOWIDUUON|DaJIAd ap suONEIDaIJe 19 SINOD IUTWIeISOIY 9] ‘sinat9dns 
SOIPBD Sop UOT}SOS Op SUIWILIBOIY J] ‘sINdLI9dNs sarped sap d19[990e JUNUIOUUOT}DajI0d 

Op SUIWLISOIY J] “UONIIIIP ap sped a] ZoYyo diysiopesy] op swueIsoOIg 3] onb so} 
jUsWIoUUOTD9}I0d op sowWeISOId Sap IYJO HOD I] ‘ssues s[d} op B Japgooe,p gy1dedeo 

B] JUaTeAR sjInb syUOWPp jUO INnb xnelapoj SoITeUUOT}DUO} XNv 39 UOT}IOIIP op SoIped 

XNB ISSdIPeS |] “XNBIOPIJ SOITEUUOTDUOJ s}ney sop UOTJBULIOJ e] 39 JUOWIOUUOT}DajI0d 9] INs 
JUDUISAISN[OXd 9xe 3So Inb [elope JUSWIOUIDANOS Np adessnusidde,p 3Udd J] 1S9 HDD IT 


"S[SLIDJSIUIU S}epULUT 39 SOUI[IGesuodsal say Ins onb Isule 

‘{UDWIDUIDANOS Np JUSWIOUUOT}DUO} J] 19 UOTesTUeSIO, “OINJONI}s eB] JFUeUIIDUOD Indde un 

}9 S[Iasuod sap studuros A ‘JyNnd9xa,| Jed JUSWIIUIDANOS Op SUI9}SAS 91]OU Sp IIVSSTWIUWIOD 
ap 39 9)99}TYOIe,p o}tyenb ud ssTUIW ISIWIdIg Np saz][Iqesuodsal 39 soanesoI91d 

xne jueyoddei as suotjsonb say nod mdde un ja sjiasuod sap WuINo;J GO 2 ‘alfuod js9 In] 
nb yeyuswaUIDAN0S [Ioredde,p yepueu np nysa uq ‘onbiyqnd uonsuoyj ve] sed sustpeued 
S93] 19 SOUUDIPLULD SI] SNO} B 39 SOIJSTUIU Sdp [IdSUOD Ne ‘dI}STUTW ISIWI9Ig Ne STUINOJ 

yuos inb suestyred uou 39 sjauuorssajoud ‘sastperseds s[losuod Sap jo S3OIAIOS Sop aytTenb 

Rl B IO[I[I9A {JVLILJDIOIS IP 19 SUONLJUITIO,P IIITJEUI UD S9}IWIOD Sas B Jd JOUIQUD Ne STUINOJ 
SODIAIOS Sd] JOSIAIOMNS 33 B[QUIOSUD UOS SUep SdI)SIUIU Sap [IasuOD 9] JoAndde jo Ja] [IasuoS 
‘[eIOPI} JUSWISUIOANOS Np UOT}Sod BT] SLIdWIOD A ‘JUSUIOUIDANOS Np Joyo op SUOT}OUOJ Sas 

OP 9dIDI9X9,| SUBP SI]STUTW JoTWOId 9] IaAndde ja JaT[IasuOd : soyedroutid soy[Iqesuodsal 
SIOI} B {JOUIQED Np d11e}9199s 19 QA [lasuOD Np IdlJJois np UOTJOIIP eI Snos ‘qog I] 


‘onbijqnd uorsuoj e] op 

uIas Ne sadBdTTJa S9AO[dWId-InsAO[duWId suOT}LIOI Sap WOANOWIOId ja souTeUNY SddINOSsal 
SIN] 19193 B Sd19}SIUTW So] Jopte nod snSuod syuswNs0p soap onb tsute ‘to;dua,p 
IgT}VW Ud 9}INb9 39 SaT[ITOYJo sonsury] so] ‘sourewumny sadIossa so] yURYONO} sonbry1jod 
Sop UOTJEN[LAY,] IP 19 UOISNJJIp BP] op ‘UOTWeIOQeII,| 9p 9[qesuodsal Jsd [DS 9] ‘JouUosiod 
np uonNsas ve] op oIdeyo ny “sUIOUI UONeNSTUIWIpR,| 19 “UONPUWLIOJUL,] op 39 SooURUTT 
Sop UOT}sos BR] ‘[oUUOSIod Np UOT}Sas LY ‘Sasuadap sop UONsas BI JUOS onbi[qnd uoNsUO; 
PR] Op oye.JUIO UOTJEI}SIUIWUpe,] SUBP S9}IAT]Oe,p SoUTeWOp xnediould sag ‘onbiyqnd 
UONDUOJ P| op INdAO[dWI9,p jd [e1NUNS dITeUUOT}S93 Op [OI UOS sUep IOSOI], Np [IasuoD 
3] oindde jeejo199¢ 9] ‘sanbijqnd saouvulf Sap uo1jsas D] ANS 10T &] OP €] & ¢ Sootpe 
Sop NYOA UY “JUSWISUIOANOS np sayOLId say 39 sjDalqo sa] saAndde mod satidoidde 
snjd e] S19TULW P| ap ‘99 19 SIDOTOUYII} op 19 UOTLULIOJUL p ‘soroTOUeUTy ‘souTeUINY 
SIOINOSSAI $9] 10193 B BPeULD Np JUSWIOUIOANOS J Jopre,p 9}1[Iqesuodsal BP] & [OS 97 


‘AAT &] Suep 19 J qT &| Suep sonagid soyt]Iqesuodsal sane, p 

roybor,s ap 19 JUsWIaUUONDeFIed ap 19 UONRULIOJ op souUTeIZOId Sop ILJO,p ‘q4 77 BI OP 
JUBADIOI SUOT]SONb op USUTeXd,P Jd SINODAI op SOUISTUBDOUI Sop IJO,p ‘anbiyqnd uonouoj 
BR] Sup sogIfIfenb souuosiod sop JOWUWIOU op 9sreYd JUepUsdapUI SUSTURZIO] ISO GD eT 


anbijqnd uoljouo} e| ap uoIssiuwWOoD cl 


“SJUBUDAIO}UT 

S99 Op SUIL}IIO Op SozI]Iqesuodsal Sap 1d S3[OI ap UOTJdLIOsap aAaiq ouN saide-19 BIDANON 
UOC ‘SOIIVIIUIIS s[IasUODd Sane _p 19 SoUTeWINY SddINOSSai Sap [IasUOD 9] ‘xneuOIsaI 
XNVIIPIF S[IOSUOD SI] SOAv ISsne d]IIeAv]) Iq “sIosdueno sed ap syusulaussAno38 sap 19 
JUSWIDUIOANOS ap slated sane .p ‘9Atid In9}99s 9] DAR JTTIEACI] GD B] ‘Seo suTeLIO9 suRq 


(Ta) 

diysiopesy np neasay aT (900) UoNses op usipeues auas 23] “(qaq) sald [lasuod 
np neoing 2 “(LOS) JOsell Np [I9suO|D Np JeLIe}9199¢G 9] JUOS UTeWOP 99 UD solIeUdzIEd 
xnediouud sag ‘ayelopey onbijqnd uonsuoj vy] Ins souaproul oun jude souTeWINY 
SODINOSSII SOP UONSIS Ip SIIJEUI US SOATILIIIUI Sap JasI[e9I nod suorjestueZIO sone p 
}9 SOIDJSTUIU Sop ‘XNVIUSO SOWISTULSIO SdI]Ne,P DAB UOTLIOGL][OS Ud dT]IeAC GAD eT 


$}U9I|9 Ja SasleUaped XnNedINUld ¢'7'Z 


“UOT]SIS Ud SOIILISE]S SP DUIWILIBOIY J] 19 JUOWIIUUONDSaFINd ap suOTEIDaTJe 19 sINOD 
SWIWeISOIg 9] ‘SINdTISdNs soiped sap 919[999e JUSWIOUUOT}SajINd ap suTUTeISOIg a] onb sja} 
yusWIsUUOT}NOJ19d op xnei9Ugs soWWIeIsOI1d sop onb Isule ‘sa}gnbus 39 suduIexd sUTe}IO9 
‘onbysinsuly asessqusidde, ‘toydwia,p aigyew! ua 9}Inba ‘saytold sap uorjeysturupe,| 
Ins ‘yuowUUe}OU ‘yUdyIod soueISOId Sag ‘asnoroIpnf ayquias UoTedroryed es 

onb 39 yepuew s1doid UOs 9dAv p1OD9R Ud JUOS SOUTUeIBOId Sd NO dINSOUI BT SUP IOSII] 
Np [la9suo_ np yee}9199¢g 9] onb sja} sourewmMy sodmMoOssal sap UOTses ve] Suep UR] JoTUIOId 
OP SJULUDAIIUI Sone p 9}dWI09 9] Inod sowmeISOId sap 19]Nd9x9,p BIONUTUOS GAD eT 


‘SdTPUOIBAI SUOTIOUOJ Sd] JoUUOTIISOdaI 

}9 SUIOJUI JUSWIDSULYD J] J9I9S ‘O[eJUSWIDUIDANOS dJ][IY99,] B SasUUdaUS SoATLT}IUL 

xne indde imay[loul un IuANoj Inod “yuswIUTe}OU ‘Jd Sd}LIOLId SASIDAIP $99 JOSITeII 

Inod uontsod smoay]]IawW Ud BIBS gD B] ‘aAg/ay VT dp sped do] SUep dUID}UT ULTd UOS 

OP SIANIO Ud ISIW BJ B IOVIH “d[d}USIID BS Op jo SomteuayIed xnedtould sas ap UOTORIsTIesS 
BR] JOIOI[SWIe pudjUd g JD BP] ‘SNSsap-19 sagouoUs sayIoLd soy UdIG B IOUDW Nog 


‘JIJDIT[OO J919JUL,P SOIBdyeIYS Sd] JoT[IaAIns Inod xnev19uss snd}eI|STUIWIpPe sap 32 

XNIJUID SOWISTURSIO Sop SomteudyIed xnedtoutid sas op ayeI9Uas UOTJeIOgGRI[OD ve] B adde 

juestey sonbijgnd soarlejje sop d1391 op SOWISTUBDSU XNBdANOU op 99deId Ud JOU a]]9 “UIFUS 

19 ‘s]IasUODd Sap ITWINOJ ap jd JalyIUe]d ap “JasATeUL,p “IOAOUUL,p ‘oJUepUddepul UOIKXaTJol 

gun dJAInsinod ap ay10edeo es Idd1OJUSI B SIO[AWI9,S d][[9 ‘UOTeIOP L] Op SULIOJDY L] 

Op 2ANIO Ud dSTU VP] JINsINOd }9 souTeUINY SddINOSsal Sap UOTSa3 op sonbrywid soy[oAnou 

ap ostuodaid ‘jauuosied np JUdUTSTJOANOUAI dap SAWI9}SAS Sap Ja SoIped sap ssodoid 
UOISSIWIWOZ) P| ‘aIIey 99 INog : anbiyqnd uoyduoJ ev] sup UOTVBAOUUI 39 UOLIdEpy - 


‘onbiyjqnd uonsuoj ey] 

SUEP S}ISIOAIP PT 19 1o;dwa,p soteUI Ud 9}INb9,| WoANOWOd Inod [elapej JUOWIOUISANOS 

ne sgAo]dap syojja sa] insmod ‘sg]d saiteusyed sorNe,p Id9AB IDDUOD Op ‘Jo JUSWISINIDOI 

3] 19 JUoWIOUUIOTIDaJIOd J] Ins JUSWDIOT[NITpIed jUL}SISUI Ud “XNBIAIU SI] SNO} B S}UZTe} Sop 

DAIOSAI BI Jd198 XNIIUI ap jng J] SUBP SOATJEIIIUT Sap pard IMs JOU jd SoId9}e.INS Sop 10QeI9 
ddd ®] ‘ayoe} 93399 usrIq & IoUdU Mog : snbiyqnd uoydUO0J BY ap JUIMaT[aANOUay - 


LL asa}Siulw np ndsedy — || uoNdaS 


‘anbijqnd uonouoj ev] ap JUsWapUd J] 39 gJURS eB] JURUIZDUOD 
SdoURSSIEUUOD Sap Jaseyed & Ja SaquUOp Sap JonbrunUIUWIOD B 3}SISUOD UOT}OUOJ 
a1199 : enbyqnd uoysu0j ev] ap ules ne UOKLIOp L] Ip 93S LF] Op BdULTTIBAING « 
“soureumny 
SIOINOSSAI SOP UOT|SS op IIIJLUI Ud S[9POU Op CITAIOS 19 GD LB] Op 9JOI Nesanou 9] 
}2 UOISIA S][9ANOU PL] LOANOWIOId &B LIDIO[AWIIS d]]9 ‘SayAOe SaT[IANOU Sas ap sydafqo 
SO] SIPUIO}V XNIIU op UTJe dTeI9US oNbIZa}eI}s UOTJLJUSLIO UOS Jd SOUIOJUI S9dINOSS9I 
Sas elauUOT}ISOdal gD BP] ‘alley 90 nog : enbiyqnd uoysduoj ve] op yUsWIIUUOTZISOday « 


: SQJULAINS S9] JOS GD &] 9p Seysoud sayedrouud sa‘q 


S9WIOUd CCC 


‘g]]QUUOISsayoid anbijqnd 
UOT}OUO} 9UN jURSSIBEI SodiouLd ‘7.47T eB] Suep SIudulos sadisutd sap yuepuadaput 
UdIPIeS SUIWOD 39 JI} 9p Joyo SUID p1Be ‘oI[Qnd 3919}UL,| op WOU ne ‘Inb gj{D oun e 
sonbijqnd sorrejyye sop 9}Inpuod op au9}sAs np sile[nsue 
ouaid onb jue} ud suestyed uou onbijqnd uonsuoj oun,p uaTyUTeUT 9] 39 DOULSSTRUUODAI P| « 


nuljuos asesstyusidde J 
39 JUSWIDUUOTSaFI0d a] Jed s99Ud}9dUI09 Sas j[0199e Inb anbijqnd uoNduUO;J oun e 


sAeyussoidal onbiyqnd uonsuoj oun « 


d}LI9UI Np adioutid 9] UOTAas SSUWOU jUOS SoIquIoUI 
Sd] JUOp s][OuUOISsazold 39 suesIyed UOU ‘a}UD}9d IOS yUSWayneY snbijqnd uoToUOJ oUN « 


: SUdIPeURD XNe 39 SOUUDIPeURD XNL ITWINOJ & JONQIUOD & YUASIA gD L] Op Sjdelqo say 


sji}99[qO 1'7'Z 


JUBWSUUONDUOJ ap auped 7'Z 


‘1o]dula,p sige Ud 9}Inb9,] ed souBIsap sodnois op 

SoNssI SOUUOSIOd Sp UONLUTUIOU PB] JULUIDDUOD S}USWId]39I Sap 1oj}dope jo onbijqnd uorouojJ 
RB] Suep To[dwa,p s191}eWI UD 9}INb9,] JOSIIOARJ & JULSTIA SOUTUILIBOId Sap dIANIO Ud 91}}0U 
yusWa[e39 ynod gD eI ‘sosdoid yUos my nb s9yATjOR sap sped a] sueq  ‘onbiyqnd uonosuoy; 
R] Op Ulos Ne UOTLJOP Op d19T}EU UD UOISSIWIWOZ PI B S91QJUOS SIIOANOd sap UOSTeI 

Ud SOUTIQesUOdsal SOUTELIIO IOSZI], NP [I9SUOD J] dAv aBeLIed UOISSIWIWIOD FP] ‘TOT 93399 

ep nye ug ‘onbryqnd uorsuoj ey ev onbrjdde,s 777 e| “9661 2140}90,p stout a] sindaq 


‘rojdwia,p soneuw 
ud 9}Inbe,p soumwelsold ap 39 sayeroads soinsoUl Sp SJANIO Ud ISTU B] 19 UONCI|SIUTUPR] « 


sojuasoidai-snos sodnois sop uonedrorpred e] ap ja ‘uonsorIp 
RB] op odnols np uoNUdzUL,] B S[[JOUUOISsafold UOTe}USLIO,] op 19 JUWIsUUONDaJI10d np 
‘souTeUNY SddINOSSol Sop UOTeoTyIUR]d ev] Op SOUTeWOP So] SUep SoIOT[NOTPIed So}IAT}OR Sap « 


[IBARI] OP NII[IW US JUSWI9T90IeY op sayureyd xnev je) ve INnb 99 Ua sajgnbua s9zy « 
[JeuUosied np UoT}sad ap SUOT}OUOJ SoUTE}LIOD INS JULLIOd SUOTIBOIJLIDA SI] « 


anbijqnd uoljou0} ej ap uoIssiwWwO0D OL 


yUSWOUUOT}D9F10d op soUTWIeIBOId Sa] 39 SINOD SO] « 
onbysin3sul] UOeULIO; e] « 
sesiyeroads 
UONLULIOJ Bl 39 SINOSTAIOdNs Sop UOTULIOJ LI ‘SOITEIPSULIO}UI SOIPLD SOP UOTJEULIOJ VJ « 
: JUOUIWRJOU “IOSSI] NP [I9SUO_ 92] Jed sagpueUWap jUOS Inq INnb no [Ilasuod US INSUIBANOS 
9] Jed SagIJUOd JOS IN] INb S9}IAT9e SOUTE}IID 9DIOX9 SITIO “ISUTYW “JISN[OX9 WOSsal UOS 
op sed juos ou Inb stew ‘yepueul UOS B Sd9T] SUOT}OUOJ SoUTeLIIO ap aqesuodsal 3s9 GD PT 


saasvjand sajyjiqusuodsay 


"SOPIATIO“ SIND] Op 9}dWI09 sIpua IN] 

JUSAIOP ‘qd BI Jed sonsa[ap yUOs na] Inb sitoAnod sap nzJ9A Ud yUAassIde INb ‘souIstue3IO 
S9] 19 SoIQ\STUTW Sa'T ‘onbijqnd uodUO} ev] op sajsod xne uoNeUIUIOU Ing] 39 SoUUOSIOd 
SOP UOI}D9]9S B] 9UIZNUOD INb 99 Ud 9OURLIOdUII SpuPIS op dyI]IGesuodsal dun 39 J[OI 

UN SOWSTURBIO 19 SOI9JSIUIW S99 B DUOP I19JUOS JJD BI ‘UOTJL}Op Ud UONesTTIGesuodsa1 

Op sIped ne 39 SIIOANOd sop UOTILSIIOp L] & SOATILIII SOJUDJUD Sop B 9dBID ‘SaWISTURSIO 

}9 SOIOSIUTU XNB UONeUIWIOU op IOANOd UOs JONSIIEap B dD BI WsuUo0INe JY7T PT 


‘dHAT &] & JUOWIOULIOJUOD soyI]IGesuodsa1 

}9 SUOTJOUOJ Sas $9jNo} op ayINboe;s 39 sJI}D9[Qo Sas SNO} 9USI9}}e UOISSTWIWOD BP] 

onb 99 & JUDTIIOA S]I ‘a]qUIDSUA “[eI9UdS INd}eIYSTUTUUPe,P yNje}S ST SNO} UO SdITeSSTUUOD 
Sg] ‘sue XIP 9p aspotiad oun mod [Ia9suOd Ud INDUIDANOS J] Jed soUSIS9q “JURSSIIIP 
Jotulsid ap no aJUKaBIIIp sIgTWi91d op 9111) B 113e Jd JUapIsoId No aJUapIsoid gUIWIOU }s9 
xnd,p UN] NO sayja,p oun, TJ ‘sduUa}9dUI09 ap sIOANOd dp STJSIAUI JUOS SOITESSTUUUOD SIOI], 


‘USUI IV NB Sd}IAI}Oe Sas op jonuue yodde un Jajuasod « 
dHAT &| op uoneorddey e sagt suonsanb say] Ins [Iasuod Ud IMUIOANOS ne pOddeI IIe] « 
dAAT ®| ted sagsta suonsanb sa] JURSSISOI SJUDWI9[SII SOP IdJOQLIO « 


[Iosuod Ud INdUIOANOS Np uoyeqgoidde, ap dA1as91 SNOS ‘107 
91199 ap suonIsodsip soutepao & no ‘qyq7T &] ap uoneordde, e suondursxa sap II0A9Id « 


$IN9199]9 Sap sadeIJns so] Jonsiuq op solreuUOTOUOJ 
sap sanbiyijod s}1orp say] yuauIsNU0D Inb ‘7.477 B] OP PE 19 EE “ZTE Sopot soy Jonbiydde « 


UOT}e}OP ap Snssad0I1d sa] JURUIODUOD Sa}gnbud sap JOUdUI « 
UONLIOP IP SIHATIOV SI] JI[[IOAIMS 1d IOIJLIDA « 
SUOT]LINUI Sop sed 3] SUBP 
SINODAI ap snssad01d uN jd suOTeUTUTOU xne Jnejo [odde,p sUuIIS91 UN SIANDO Ud 31]]9U « 
anbiyqnd uonouoj ev] op ulos ne suoljyeurWoU 
xne juenbiydde,s uo1jonjoaa,p Ja U01JIaIaS aP SAWAON SOP JOI|STUTWUPe 19 JOIOQLI9 « 
o}119W Np sdrouud 9a] uojas onbijqnd uo suo} ev] & SUOTLUTUOU Sop SII] « 
> dAD B®] ap Saatsnjoxa sayyiqesuodsal so] ‘qT &] 9p SOULS} xne “INIOA 
‘orginosed roy oun Jed g19yU0d 939 BU UOT]e}Op ap ATOANnod undone sjonbxne soustuv310 
}9 SOI9}STUTU S93] SNO} SUBP SUOTJLUTUIOU Sap dIIeJ ap JISN[OX9 IOANOd 9] JAD kB] B BJQyUOS 


6 asa}siulw np ndJsedy — || UoOaS 


19 ‘UoNe}Op eT studwioo A ‘ayes1opay onbiyqnd uot suo; ev] op utlas ne 1ojdwia,] op s}oodse 
SIDAIP WB9I LOT 99D “dA AT B] op uoneordde, op spergueas oyljiqesuodsol ey oumnsse 
ddd ®] ‘uepusdaput swistuesi0,p 311} & JePULU UOS dp 39 UOISSIW BS dp UOT]ND9x9,| SUB 


Saaisnjaxa saqyiqusuodsay 


sayiiqesuodsay '}'Z 


‘99)00dSaI Jo DdvOTIFO oOnbi[qnd uoToUOjJ uN sUUDIpeURd 
uonelndod ey mod suuosej nb 9]9 aiteusyed un suIUI0D jOSJad 9s GID PL] “UOISIA Bs sueq 


UOISIA ELC 


‘SOUIBUNY S9dINOSSAI Op [eJOpey uUIA}SAs 
Np 91ULS L] OP DOUL]IIOAINS B] Op 39 SOUTeEUNY SddINOSSaI Sap UOT}SaB ap [eI9Uas oped 
np uones1oqgeya,] op onbrueuAp osteusyed un so gD Pe] ‘epueul uos & JUSWOWIOJUOD 


‘QUUDIPeUBD 919190S BP] 9p SATLJUISIdoI 19 OUeSTLIed UOU onbi[qnd UOT}OUO}J OUN JOINSSe e 
d}119W np odroutid a] UOTIS SSUTUIOU JOS SOIQUISU 

So] Wop ‘sarsTTenb 39 ajUd}9dI0D JUSWIOyNeY onbijqnd uorsUOJ ouUN JOAIOSOId Jd ITUD]UTCUW e 

: OP NJULAINS LJ 3S IO] PT 

Jed so1gyuod yUOS In] INnb sIlOANOd sap NYIA Ud SULID} B IOUSW WLOP GAD ke] onb UOIssIu eT 


UOISSIN, 712 


(AY) 10]dua,p 
adaljoul ua ajinba,] ANS 10T ®] 19 dH AT &] Suep sonagid sazl[Iqesuodsal saryne p yueUINsse 


Ud Jd ‘JUSWIDUUOT}DOFINd Op 19 UOTJVULIOJ Op SouMUUeISOId Sop yuesUadsIp Ud ‘GATT 

RP] Jed sogsta suoljsonb xne je) & Inb 99 Ud UdWIeXd Pp 39 SINODAI Op SazI[IqIssod sap JULIO 
ua ‘onbijqnd uonouoyj ey & sootptyenb souuosiad op uorjeuruOU Be] ap ayqesuodsal jue} 

Ud JUSWIITLS9 STRU ‘d}LIDWI J] INS I9pUOJ UOTIL}Op op oWI9}SAs UN,p 19 (CAAT) anbyqnd 
uoljauo{ D] Suvp 10]/dwua,] ANS 107 e| ap UoNestutupe | sed yUsWIUTe}OU “UOTeSI[GO 93399 
op oyInboe,s a]q ‘epeues np sonbryqnd sourejye sop a}Inpuod op sui9}sAs np 9}UeI39}UI 
oryred onb jue} us otjqnd 3919}UL,] 19389}01d Inod jez J] IITA “ATR UAsSoIdal BI 39 
ayyeredulty] ‘sousjodwi09 vy] OARS & ‘aTJaUUOISsafoid onbijqnd uoT}oUO} oUN yUaSTI9}ORIeD 
Inb sing[eA sop opsesoanes ek] ap s,qesuodsal juepusdgpul oustuesio uN 3s GAD eT 


yepueW LL? 


S9}I|IGeESUOdSAJ }9 UOISIA ‘UOISSIW ‘JepueIy 1'Z 


a1a}Siullu np ndiedy — |] uo99aS 


7 7 sara ante f nae ae : te, ates : 2 : aff i A) : iO p 
saitede iG tj, nue 2 erie Hicline iff eiates Gta C3 sitnrotine ep er” 
. 1 
* Giaelde op oxtbon governs te yer Woy ‘hatoue gis. hirer ay tak Ligh” jecliias Quieres ya 
 Gousupsion | Gf ye. bysinpes aie OT ARS, Ye” RU QGUIETAG” [5 DT AleG Gat qe LUBTUPSDYL A 
joa! Hien agugute on COME nse are F AGUT ¢ of CG apes Ge bags moh, 200 GUOUCG 


ee Lagat iu ongea GL ys — a ii bo TeRNLALE 26 Gone trict 


wey 
a 


rh ” potas qe ysuuge? 1 Cou en 96 1 Chis mee re 
a tebigecucanyy: qoa cuban ges gy ciwbyohge Our ofe Lowyiean Tis, pL-DenAe, Oreiniratis SipT 
| pbatrponnyper op fore ayenene 6 Phowmense’ ja bisungeee COURANT ace a ODMR GEA 
_ Our inaday | Unqutensut FOND) Gee UDAGTEIGIIE rye RES iG COUGERORIT | «The ieayce 
F pe benesinne tyGhigere titainte roa vic de Akt CAF OX, TUES 4 GSS 8 COSTS VORARTS GUC AOU 


ni 


: aGisiND iplems sent & e ceqationre ki LUG? | ? 

" amifonrsnse qauie {a SAC TRUCE at ry eraitsca’ Gt Gp, des FOHANG? G MOUs Os 175 
| “pram Beoront qe note ‘SOMIbOATINGS | : orp - eon, if A Jay Cogte Brae ie 4 err 1CLS Woe MAPLACN 
ygren apg ree? aa {a Hope qtr penne ets Lavatite sgbth ers ee badhonrion: q:ejd anbboe 
ae amAcI TICS eipowet qi bores ay CS CONG an.nciyauae Sebbiis eit, fa GUeONspG 


hil SaReHES LepNCHE'A Aw quOIINS qaueAON cr ver qrnantT nk tconpr arm ymd 


a -_ 
/ Re Is Dobyns curieaqolnse ey Get BIST GTOE Ey OT cokes typi. dopant myer. vy OS SaaEd fi 
i T#CkR WEES - PRCICINGA, a y mGae feo hy fe epi: ieee as i Vv mts heed eet: ELT gr nigix 


har ingeoursts esse auryher i) yt ronan cae ‘4 ses oe sont nebo sane | 
: Tass bone (srs ‘pes wires 9G 1H POG CET Rai ate FpOpatOU qe is raverod bapyicien 
ee ol “ponk'ae beng" 1 Ch MALLS JOR Levies atte ig pours ber, yor Le AGe Gy {ee 
"yea consbora tin 32 Gakour eoudie 4 [2 Cif GSS any sha opt Been Hoge jens obgistiyaire qt 
COREY qed SuIcUIGe RAeO Opie sapiyagete wept Stht Lyoerhotte Orit [mith SLOT Oe SVEN Gal 
- Cat Aare 6. GORNTON TOUTE 20 Yo WRTIIC POM LRPORIEG COE er Ge Ci © 
hanya (ppBsnon (Ge. 25Ijow 3h OOK pe Cmuaqie WEE? OF que Comoewre’ g Ma rade 
pc pre aig perenne: rye, [eXGLOINE Page POL ON  ® CNGIa Sa ya Hit: A) TTL ee GAS PEE VL 
y OpsCI Gen ye Dyreege botnons bowarpys CoP ADNFIGAR fe CORT he SF IGM BOOKTYI 
im 8 Ge Ir cpenboqe penny bat qeapouse:qo opetiens: wma fo Cp), MEEK] 
py Jury rinennr tacked sy AVeL KA eR pari, 9 fire (, 
: melo MER aw Gp cre Mears iter es alii o ac | Meuse F 4 
oh. (Ge IS rate is 2 sab ae sulle ueiraes: ONL OUELIIGS Gi 
i — apc ae UsayOrminnce. ee eaten ‘ 


io 


cih 
ae - cue 
a nt 
i 
- oi. 
ae . 
i " : 
yf 


ee 2] 


4 5 


yi ie socesgon daeiios are a 
. Gheuqeint cy 5 hue 


MOK J VSL AIL 


ae GO ie 


oe pais bopnsinaneus 


ss et cm 


n ae 
© io ” 


Pe 3 
ae Youn ty 
4 fs et Ny 


" } < * 5 7 ft 
u @ - a = ; 


l juapiseid np ebessay — | uoNDeS 


‘suoIpeues 
Sap Jo SouuaIpeue. Sop ddIAJas ne onbiyqnd uonouo; aun.p a]qissod asisse ammay[Ioul 

PB] oNySUOD Janboy ‘ayLI9uWI Np adrouud np jueIes 39 of ‘xnororpnf UoNeOp op suWI9}SAS 

UN JITUDJUTCU dP 4Sd VSIA INQ J] ‘OAIIUTFOP UY ‘SaMNy Sd}TATIOR Sas JoIURTd ap 39 UOTRJUDLIO _p 
QOUO0UD UOs Jastogid ap UFR ‘99 Jd ITUDA & SIOW SOP SINOD Ne SJULUDSAIDIUI Sap soidne 
SUOT]IE}[NSUOD Sas BIAINSINOd gD PI ‘SNO} dp 39 S9yNO} op oITeyJe | Sd d}LI9UWU 9] onb sgpensiog 


‘dAO B®] ap JUeINsUOD [IasuOD 9d] ‘aU Op sod 
ne I[qe}9 duUsTUeSIO [2ANOU UN Jed sagst[ear 939 JUO SaXo;dua Ja sagAo][dud sap sjuejUasoidal 
Sap soidne saguoul suoneynsuos soratuuaid saT ‘soamoadsal sajyuaye smoay 19 soyjouUoneIsdo 

SOP]EII SINI] JUPUIIOUOS xNdId9I1d S}USWIDUSIOSUdI Sop TUIMOJ JURUD}UTeEW e.Nbsnl yuo 
UOLIUILIO S][IANOU 9}}99 B Ie) B IND 9d UD SdIISTUTW Sop Soidne SsagUdUT SUOTIE}[NSUODS Sa] 


‘SOUIO}XO SUOT]LIAI 9p 19 UOTIST[IGISUAS 
Op ‘UONLCULIOJULP SoANIe Sop “UTFUD Jd “UDWeXA] 19 SOUPT[ISAINS BT SUBp STWOUONe 

‘sIlOAnod sap uOnesgISp BP] Op 19 Spd UN p JUOWssI{qe}9 : SoyURSOdUIOD SION op UOTRISOUL] 
asoddns vjag  ‘uorso}01d vs B 39 UOTNOWOId Bs B ‘a}LIOQWI Np onbmIIod ve] B sodT] SOUATIOR,P 
3[quasuUd UN Ins sIndde,s souR][IZAIMS 990) “d}LI9WI Np odioutid np sovoIfJo soue]]IOAIMS 

gun Ns JUdNNR,] BSeJURAKP JOW IND UOTRIUSLIO,p QUOD UN,p syonegs IdIPSl & 4D 

RI ‘press ja0 YW ‘a[99IS uTeyoold np smod ne 39 JURUD]UTeU Sop oUUdIpeuRd UOTeINdod ey IIAIOS 
XNOIW 19 JepueUL UOS I]duia1 Mod sasvoyyJo snd say suSKOUL Sa] JOANON ap d9I0]JO8 GAD BT 


‘Tonuue yodde uos ap sped 3] SuBp JUDWO]Ieg ne osATeUR 99)99 BIOJUOSOId stnd 

‘anbiqnd uonsuoj e] 3p UoTe}Op op SUI9}SAS Np 9}URsS PT Op asATeUe OUN sie} Mod vIosTTyN 
SO] 19 SOIDISTUTU Sd] Jed STUIMOFJ SJUSWUIUBIISUdI Sd] BIDIJLIDA ‘GD e] ‘ued es Mog “‘UonR}Op 
op suoyeisdo sno] ap UOT|sas YI B ye] Be IND 399 Ud GAD BI & Qpual yUOIANPp sjI,nb sajydwi09 soy 
19 SonsgEap JUOIJIS Ma] nb sMOANOd xne SdaTyeaI S19}STUTU oNbeYd ddAv SdjUD}Ud Sap N[IUOS 
® dAO B] ‘Yop np yoodse j99 sipnosal MO ‘“d}LIDUI J] INS 9puoj UOTRIOp op sW9}sAs UN,/P 
MNLUSHUL] & ‘SUdIPeURD Sap Jo SoUUAIPeURD Sop WOU ne “Id][I9A Sp UONLSITGO UOS 9A JISOpP 
39 JoIqi{INbe nex Inq [I uepusday “UoTdUOJ 3799 Op 9dIDIOXa] SUeP OpNyNe] spuess snyd oun 
Jap10908 IMJ] 39 UOTJLJOP op s1aeU Ud Sa{qissod sitoAnod ap snyd 3] xna,p uNdeYO kv Jansalap 
yesoule gd P| orgjstutw onbeyp op sasornored [rears ap adreyod ev] op 39 UOTENIIS P| 

ap a}duroo yueUA} Ud yNO} “‘IsuUTY “a]qnop 1S9 {AD P| B AUasgud as Inb Yap 9] “a[Jomov amMoy,] V 


“spoalqo sinay arpuraye 

19 sgOLId sing] Jastyea1 Inod syojjzo sand] SUBP SOWUSTURBIO So] Jd SoJD}STUTUN Say JaAndde,p 
a[qedeo sourewmy sdoimossal sap UOT}Sa8 ap 9139}UT ouUI9}SAS UN d1ANdO Ud oIOU Nod 
J[QUSIIO BS 9 SJULUDAIOIUT Sas ‘somTeUd}Ted Sas IdAB UOTLIOGE]I[OD d}10I}9 Ud J]TIeAR] & GAD eT 


‘gTerapay onbijqnd uonsuoj ey suep UOTeJOp ap dUIQ}SAS Np 9}LI39}UL,] Sp UdTUTeU 9] INS 
2xe Jo JUepusdaput yuswonbyIjod ourstues10,p syyenb es ua suatpeues So] Jo SOUUdIPeULD Sd] 
IIAJOS B JUDUASeSUd UOS 19}09dsai Mod dg[NoI9 s9uUR,] Bp sIMOd ne (qo) anbiyqnd uonsuoy 
PR] Op UOISSIWIWIOD vy Jed soXojdap spojjo sap susIOWID} Juatwapuad aj ANS J4oddpy yuasoid J] 


juapisaid np abessajy — | uoljDaS 


) 


| : , 4 
LequUeNseou DASE [prt HG ure’ eogeeAUe) ,PSCHo 2434 


acy, (hye Srp wy  WaebeaEEie Gave ae POSEN perc (Ge eria Chpe Qe 7LepRROLR & ats: 
fwe Ckb ain’ or wow 46 4 Co LCOULIENEBUUICS GF 8 CL COs BOG oF SaaCnloe LOnpONee 0st Le & 


a ae 


y 7 f " é rit 
a cougmie gee disnme 
. © UB qr BheIguus Re 


a ie eI 


aeons 


" PlQ es OULEHIG 
yt) Lh eS BQ SOO bf IPTG OS TS UCHOU ONiprone I 
of Ae SOLS IND BARC eyed WiayoPOuR pepper? GU A tty Z 
} 
} 
t 


au Htut dee Diane Cowie un 8 CAy Ks! 
hopydne vou Denese DLOCUILISH © Bf ( SLecneal| SUNS Oe if WO" bangin oemou 95°54 
D9 We WRUNG 4 nue OUEROy URAL fmt CORE Pe APPOINT QAI LOLCat Baisa ina apuroure Calsoune 
\ Peletquueesee je Ou ing Nd , Suelo ce que URN OUR Rae Or  onndives’ Lacy Sf 


mm — ——- 


Ole S~ BY OG COMes UD 
0 atcauyzen oe 6 ( QUCROU DOpIMINe 6) Que pass OM 
| tiywip ind tate OuiURye Qtun ise DIGI Gf ies buviiges | 


’ ' ey hs, peers iS Ceri Ady! Mp of MBLs CG ie IOLA wou 
pa ones RAL — 7-70 Soba 
° sane G.SbOVGINnWSG GB 19 Cb OM Shou fer RIND 


ip ehiolegehic Squague 
be je bayer euseuy 
fa SoC Swe cot puces et RA HUTe EUS 
is abated adn abt Gry ie f'2 OT ajOu ayete 9 fH COUanIM Ge | abhi cee ern 
- ‘= NAR ae WE AGE ee ee el 


gn bei DAN eeguudia GOpeoKy Y Aci nee 


s Que tana Ou tye COLE GISULNE Gee we at Sf Gea 


———: 


Pte = 7s: ’ 
- 


eet Yh a ‘ 


{ 
: 
“anton e zs iM gce Sfx Ome? ie heuscy: oOuUVetLEn! ee 
wh 
} 


" 
“i (ye? GaQuak gee ahoreiuse tf Qaim Of Qe LELON KO peU! if chal aS 
: 19 (OLSAGL! OMRCIE | Lene Sabie hoe 
~ |= A herd cases Lunnegley? OOM GAEpOLee (9 Ledbijieaurinane Oy | Ronee Said 
9 (iO PUG DOW Tyne By-ate Toe WiMPARe 0) Ose . 
Oh ABS DeAFOL 9 SS 


aL eqiuy 
ipapeeseelne an 


a EY at a 


efeve on erbeusc!4 9 18 Geboupie 4 jo Wee-ps 
bile DIQbOUIOL Ge LeCINGe SxiGliae LGNGe Qee Gionbes 
att ayy 


snomatn acne al nl OS eecsopammenenmaas 


: - HOPSIOU Ah (99- wrcorna ! Lweciou 2°53 7 
ars Coa aue, sean Sant gare Ueling at S)eptLin iecome 
— Sn ee nen wee ————— 
; . a : an j ' 7 POCin 4 * s" : ‘ 
_ - ee CS, _ 7 a) ; - ME apoare Giri 
ms ee eee ge GaisioN eur we oUegou bipidrs _}pongdnee’ Uta el et 
- p : a ce tll st at a ———— ere A A 


* actetompif i agnerpucin a OF nwo 
Jnana pines joc yao ey Laecenu Ut 


Qeaigege 
sticks pet anpinln sty page Boas ss 
acured eben 


$}e]|NSo/ ap sualjewW US S}UaWUeHeHua Xnediould sap neajqe, 


a||auUOISSajoud 

anbijqnd uonouoj 

aun juessibai sadiouud 
‘anbiyqnd uonouoy 

e/ suep 10jdwa,] ins 107 
e| suep siudwoo sadiouid 
sap juepuedepul 

uaipueB awWWOo 

}@ S| SP JOY SWCD 
ye ‘ouqnd }949}UI,| 

ap wou ne ‘Inb q49 aun 


(SUAejuasaudal ‘ay9W ‘a}AHoalqo) anbiqnd uoejsiuIWpe | 
OP SajO SINBIEA Sa] JUBYONO} SuNajOes Sa] SUeP BJUePpUSsdEpU! 
SdINOSSAI JO 9JUO}NE BWILWOD G4 |] BP SdUeSSIEUUODSI EF « 


yo? E UOHISS 
SOUI9}X9 SUOI}EaI 
}@ Byosayoas ‘sanbip1}OYg 


a|jauUOISSajosd senbijqnd 

anbiqnd uonjouos ej ap a}H9a,ul,| 4}/0s00e,p Ja Jasuasaud ap sauleye Sap a}inpuco 

ANA Ua SAIeJapPa} SUON}N}}SU! SaujNe,p Dane UO!}esOGe||OO C7 «| |p awaj}sAs np auiejnbue 

JEap! Je Bp Nua} a}dwoo auaid anb jue} ua 

pZ7ZE UONDeS| anbijqnd uoNouUO} e] ap janjoe jUaWAapUaI 9] Ja ajjJaUUOISSajONd auesiped uou anbijqnd 
SO9UJ9}X9 SUO!}E|3J anbijqnd uolou0j aun,p JnajeA e] SIO} Be] e JUBUUaIGWOO UuONOUd} auN,p Ual}UIeW 


}@ yoayoau ‘sanbi1O4 Inb sajesapay SUONNYSU! Sap 39 JUSLUALeY UN ‘oIIGnd UN «| a] Ja BouessieuUODaI EF 


Bul|jasuNod ap ja UO!}e}UdIIO,P 

s|qyno sa] Suep je ‘anbijqnd uoNouo) e] ap aBessiusidde.p 

sawuuesboid saj Ja S}inpoid sa] Suep ajjauUOIssajosd anbijqnd 

UOI}OUOJ auN,p Sanbi}esd sap ja SunajeA sap uOH}eIH9juI,7 « 
jUaWAaWaANOB np sanbibe}e.j}s seyuoUd ja 

s}nq sa juaindde inb q45 e| ap abessijuaidde,p sjinpoid saq « 
JUBWaUUONOaLed ap Sawwesbojd xne aoes6 sauleuuoNseb 

sap ja s}uabe sap souajadwioo epues6 snid auf «| jUusWaUUOI}OAaped 9] Jed 

jaua}siuilu uejd aj | Saoduae}adwi0o sas jJo100e 

ins abessiuaidde ap ajinpuoo ej e asoeoyja uoNedioed e7 «| Inb anbijqnd uojouoC} au 


nuluos abessiusidde| ja 


CECE UONNSS 
abessiuaiddy 
sanbiwia}shs sajoe}sqo,p s}dwaxe jauuosiad np 
JUBWA||SANOUS Ap Sj|I]NO Sap ja Sawa}sAs Sap ‘saiped seq « 
anbijqnd uolyouo} e} 
OP sPAIe}USSeidal e| JoOlj|awe INOd sjaua}siuluy SeuWeBO1d 
SAP Je SAAENIUI Sap soeoa Ssnjd uOHesI|I]N au) « 
LO? UONSaS |IEACJ} NP 
jauuosiad| BYyouew a} INS a}I|IGQIUOdSIp Be] e ainauadns no ajeba sauBbisap 
Np JUsWAa}eAnousy sadnoib sap saiquiaw Sausa}x9 Sensoes ap UOIOdOJd aun « 


€7STE "ONES SJNODSJ Bp }8 UONE}Op ap 
sinosay| awajshs np a}uBejul,| suep SeuleuUONOUOC} Sap BoUeYUOD 7 « 


VOCE UOIDIS 
S8UJ9}X9 SUO!}E|SJ 
}@ Byosayoo ‘sanbij!}0g anbijqnd uolouoj e] Suep UOI}E}Op ap Swa}sAs ules UN 


VOCE UOIS8S 
SOUI9}X9 SUO!}E|aJ 
}@ Byosayoos ‘sanbij1jOg 


aAiejuasaidas 
anbijqnd uonouoj aun 


olgnd ne ja sauajsiuiw xne ajqisssooe 9}J9W NP UOI}OUO) Ua 
JUSWA}OSJIP Ja JUBWAIIOR) JUaWIA}NJOaI ap aWAa}SAS UM «| SaLULWOU JUOS SeiquIaW 
a@pueweap ej e auleysiyes inod $9] }JUOP aljauUOISsajoud 


LZ Z€ uonoas S9ULOJ }@ SayljENb sjanjuars XJ ap 38 KZ Bp aviesas au }@ ouesiped uou 
jauuosued sajqiuodsip sanioas Saunaljiaw Sa] 1wued aaJjUa,p ‘ajuajadwioo juawajney 

Np JuawaljaAnouey neaniu ne sayonequia sausa}xa sjepipueo ap aywofew aun anbijqnd uonjouo) aun 

: ddd Bl 8P 6661-8661 : sudIpeued 
MINN 3] Suep : sed aujuowag xne ja Sauuaipeuey 
aayoddes uonjesijeay xne wuuno4 


S}e}|NSOI ap didI}zeW 
ud sjuswaebebus xnediouid sap nesajqe, 


ae 7" 
ad i A ms 2 ve atthe! ae 


7 
| ia Pas Baaott a aiwesys amide} Sonriomoad mekl sos 9 jane 7 DiSINed 
' a =, sities ¥] sp Jacuop op greanap- "SIrPAPEN DOT. BOT Sey OS Ep en bf ’ 
ie silos: ee NUS Y O(a “SR fans Woy iStiay Fy Sp) Gwe T ed ites ai att ris 
gonad SOALOUIGS 8 HTD UGS Higiiamos T) oy) cesspANnO) Ff) S nok 3 
KNrOUIAcad pe eit bees hon Saran! "xXVeyhe) Susi ind 21/1 = 3 ews 
HOOT “Gus (Ca I 
; FF jo swtaotun p> IEF tonbisis BLOTS ae ‘ a ye fF Saye op 
« : SuiLiod WO SS a) pads PCP i nie Pati mes 
: NOUS Ly ean +20  ~eition Pe Ot. 4 } 5 
SpeaS Pay ASTIN a daspos TEM KopTys 5 
Ginrcu) ay ea wey “topdeuta, p> ay poms eno yn 
af RRPET AP (IPP) NP Irises, ; 
> 3 Ceiba pnd WogauG: SF crue Oye eT | bevrad eveas "a ale 
Sab yard weirs Sy 34 
: 
SUE VIeDipPAIG™ S-")) 7 puri: Sof JA Zi i p ye SopPOy 
fay So Stila yop SFeyscine Hp Sari, = Gone ior SnifG 


eames Seen Yt) CHA ARLES TAS eRe Ae Wc ie ih, Bi keore 
yes hiotkey LesHetd Dir vi ConianeHb rds 10 1 Mechta bripy ‘ane deat} ye Petey eee) cA ye” 
Pte eoayresyoue | on" Aiiftee ‘gt TebHR oP hee Mais iti etuue ioe beaks? ison try ete ay 0 


oan. 5 Trani Ft OAS ALT iy 
’ 


1 LORZOMLEGA perce 
qpalimrtsipniciiee oe Gea sisy hice _ oe na rsbbitr IP we UMC rBCOE i ri 
Gover pies tae © yodelion bop yet eaazetfy toaiise ee haber od yt: aed 
eb Penpantt - SAUER A ARO fbi yea eteoMeck pamimayce “par! 
oncbeis hi cel on Boni pre Ppitnetinee asus DeaGhAC: oy Aearoy elvt pingsteemicwe 
 Sasaiesiieiie? Gee Sa ianeri Tidy (ane Nee ath: ws ete is tm ere eafon yy th 
yo ABA Site ih re RSE LAS eae Ye POUNET YS HK Erioe Se 
y pl i ne ek > patie . 
cons eee Ee as aoe th ia wt ms ap 30 i Wr 
Pe ~ gang yeaa pots > TSO [OSTA Ki ep esa bya 
ae ne (8 a qenili Gtr Sr web ee BLE ig GaP wai phi We'kcunee 61 ie 7 
¢ NG IGLASTIIOU iabrge IGOG Qe Aueiee Couen pact Ost Ate wItk 

anes Neale me Ba ee 
at ‘ iv paging Bice 


eva 510 | 
oe | 
ts J ‘ su ay i. A << 
oe 


7 


a 


7 me 


€ SJIEWIWWOS 


‘ojueAInS o3ed vy & ndsode uN PIDANON Ud UC ‘s9}dWIOdS=A sje}[NsOI 
SO] DIPUTIYe,p nq a] suep onbijqnd uoNduo}j e] op UOISSTUIWIOD ve] Jed sost[eo1 Soid0Id Soy 
udIq JUaSNIII Loddel yuasoid 9] suep sogUsoid JUSWISpUdI Op SI9TJVU Ud SUOTIeST[eOI SOT 


‘souTeuUNyY SddInossol 
xne sagij suolsonb xne jueploddel as gydew ap sasAyeue sap jo sonbrydeisowsp 
sosAyeue Sap ‘sapnyd sop asi[eol JUSWIOTe39 eB onbi[qnd UOT}DUO}J ev] Op UOISSIWIWIOD 

BT] ‘souleuUMY SddINOssal Sa] JURYONO} suOTjsanb soy Ins UONeUWOFJUL,p sduLYyd9,] 19 
SOOULSSTRUUOD Sop UONsSas PL] MOANOWOId & JUSTIA SOANLIPIULpP sIQWIOU UTeLIN9 UN stdaqUS 
B UOISSIMIWIOD BT “UO1JDJOP D] ANS Sad1d4JIaAIp SaUBI] Ja Sanb1j1j0g Sop 39 UO1JONVAI,p 

Ja U01JIaIaS ap SAUWAON Soap ‘anbiyjgnd uo12suof vp] suvp 10j;dwa,] ans Juawajsay np nol 

B OSIW PT & JO UDWIEXd] B JUSWIOT[ONIOR oT[IeAeI] onbijqnd uoNsUOj ev] Op UOISSIUIWIOD eT 


“OOIJISIOAIP 9[QUTID ouN eB JUOUATIOIeY 

9] 19 SINODAI J] INS SINOD Sap 9UUOPp jo sagyIOdde a9 JUSTeIASDp Inb suonesolfoure 

XN SATLIII SUOTIL}[NSUOD Sd}SeA Op QUOUT ‘apIdel UOTUDAIO}UT 9UN 93eINODUS 

‘sINOdaI 9p snssad0id 9] a191909e ‘sUOTIeIAdO Sas 9SITBUONLI ‘SOPOYJOUI Sds ISTUIOPOW 

B Iq “Sdgssoiajul sonsed xne 9}1[Iqesuodsa1 op wed opuvis snjd oun Jop1090R,p 

39 9}depe snjd 39 ajdnos snyjd simoda1 ap snssad0i1d 3] SIPUdI & JULSIA SOANLIPIULP 

sIquiou uTe}II9 UN sud ve onbijqnd uoTdUO; | dp UOISSIWIWOD ek] ‘a9UUR,| op SUC] Ne No] 


‘O][OLIO}sTUTUT aonb s[e}USWISUIOANOS d]]9Y99,] & JU} SosLIdaNUS SOATILTIIUT 
SOSIOAIP B D0RId onbI[Gnd UONdUO} ev] SUBpP S9dUd}9dWIOD Sa] INS dOxe UOT}SOB Op dIONeU 
uo mndde un rumoj e onbiyqnd uonsuoj e] ap UOISSIWIWIOD PI ‘ano UY ‘aIsOTOUYII} 


anbijqnd uoljouoj ej ap uoissiwwoyg Z 


eR] op usAoW ne osesstyuoidde,| OANowodd mod syojja sas tatnsinod jo onbysmsury 
UONCULIOJ BP] OP IBUUOP Sp SNUTIUWOD ‘saT[OUUOTJDUOJ S9}IATIOO][O9 Sop odesstyusidde 

ud suIOsaq xne npuodal e aqJa ‘anbiyqnd uonouoj ev] suep adessnuaidde ap ayeiuoz0y 
uolsas eB] & anqiUOD e anbijqnd uoNoUoO}j ev] ap UOISsTUIUOD By ‘aAtId Ind\das 9] 19 
XNVIOUIAOId SJUDWIOUIAANOS ‘Sd19]STUTU ‘xNeIUSO SOWISTUBBIO SoINNE,p d9Ak JeLIeUSUed UY 


‘0007 SIQUIDDEP Sp SIOUI 9] 191,p UONeNy,Is ve] J9BLLIOS 

Op j9 JoIOI[NUIe,p UTJe sonbiyto9ds suoyel sap soe stdgid UOT}OR,p suR|d op UONeIOgGRID,| 
stuliod jU0 sopnia sog) “10/dwua,p adaijoul ua ajinba,] ANS 10T ®] & JUSWIOULIOJUOD 

SQUSISEp Sodnols Sop SoIQUIOW op 1o]dw9,] e xneJUsUTa}IodWIOd no sanbrua}sAs 
S9][9EISGO Sd] IOUTWITS 19 JoI9do1 nod sopnj9 sto) gstjeas & onbijqnd uorjsuoj e] ap 
UOISSIUIWIOD By] ‘ono UY “1o;dwAa,p sJaTeW Ud 9yINbq - SdAT}ISOd saInsoW op sUTUTeIBOIg 
3] JOSS] NP [IasuUO_D Np JeLe}9I99g J] DOA juaura}UTOfu09 9]ND9X9 UOISSIWIWIOZ PI ‘ISUTY 
‘onbrjqnd uonouoj e] suep 1ojdwia.p sige ud oyInb9 J toAnowold e a9Ao0]dud js9,s 
onbijqnd uo1jouoy ev] Sp UOISSIWIWIOD ey] ‘sorteudyed sas 990A UOT}BIOgGRI[OD Ua sINofno |, 


“UONCULIOJUL | OP UOT]SOS/UONCULIOJUL| OP IIBO[OUYII} eI Op oUTeUOP 9] 

SUPP S}JePIPULD Sap jd SayepIpuLd Sap JOIN Inod sadteAOU Snj{d sapoyjoU sap 39 sto;dura 
Sop 19 SUNS Sap dBR[OWING Np SALIIUL] 9p UONeSI[YN o3Ie] snyd oun ‘altepuodas}sod 
JUSWI9INIIOI 9] DUIIDUOD Inb 99 Ud JaI[TNOTWed Ud ‘Sd9dTQID XNSTU UOTIVSTTeINIOUIWIODS 

op SaIdg}eIs sap ‘sostyeuorjel snjd snssado0i1d sop Inod jue}do ud JUSUIDINIDAI J] JOSeSTAUD,pP 
sI9TUeU BS gIOTTaWe ev onbiyqnd uoNdUO}J ke] Sp UOISSIWIWOD Fe] ‘aguUUe,] Op sINOD NY 


‘UOT}SOS OP XNBIAIU SdINV Sd] SOAL 9}INUTJUOD PB] JoINSse,p UlZe UOT}SOB 

Ud SdIIVISE}S Op SUTWILIBOIg Np jo epeueyD sasueYyo_ IWIWeIZOIg np “UsWIaUUOT}DajI0d 
ap suonejoayye 19 sINOD ouTUTeIBOIg Np yUoUATUeUIAI 9] onb Isure syonequiay ap 

ued 9] Ins solleuUOT}so3 xne apnje] spuels snjd oun Jop10d9B,p 19 SOIAIOS 9] JOIOI[9WIe,p 
‘UOT]L}OP PT B SIlessao9u Sduwd} 9] DIINpel op Ue KY Sop JUSWId][9ANOUdI Op snssad01d 

np uoTeINjoNI}sSal eR] 19 sJDAO JotWioid np uly ey] e sgsodoid syuoWoTUeWAI Sop stIdWI09 

A ‘sjutolpe saijsturul-snos sap uoneoyifenboid ap snssod01g np 39 sinatiodns soiped sop 
91919998 JUSTUIDUUOT]IOJIad op SUTUTBISOIg Np SopoAO sone p UOTJeINSTUTWIpR,| “WUOUTUTe}OU 
‘JUSUUDIAUIOD SOATICIIUI SOD) “ITUDAR,] SUPP ULOSAq BNL dI[9 JUOP IF Op SJoyd soy] Ins 
1ajdui09 exinod anbijgnd uonsuoyj ey aonb Jainsse.s & JURSTA SOATJENIUL,P SIQUIOU UTe}IIN9 UN 
d1AN90 Ud sTU B onbiTqnd UOT}UOJ LI SP UOISSIWIWIOD BP] ‘sorteUudpIed Sas SdAR 1199U09 9 


‘QT]aN}OB UONLISISg] Le] Op sIped 9] suep 
sUOTJeUIWOU Sap B Japso0id nod apniney op snyd ap jo sosaysturu xne snis9e sutloAnod 
Sop uONeSajap jo ‘souTeUNY SddINOSSdI Sop UOT|sasd L] Op SUTeUIOP 3] SUep SolIe[|dUISXxe 

sonbyyeid sina] Jaseyied ap UOIsed90,] JUO SdI9}STUIU Sd] SfoNnbsop sInod ne soynj SIOT][97V,P 
UOTeUNIUR fSINI|[VA Sd] INS ddXB UOT}L}OP L] IP 9}X9]UOS NESANOU J] SUBP S9}TIATIOB SIN] 
udIq B JaUdU JUassInd sjI,nb 99 B ISTUBUI dp SOUTeUINY SOdINOSSAI Ud SajsITeIDEds sg] 

}9 SOITBUUOT]S9B SINI] IOUWLIOJ B IOpTIe Sd] IP UOTSEIO JUN SUTWOD SaIg}sTUTW xNe 9]UaS9Id 
elas nb uolHjOp ua SAnajvA Sa] ANS 4a1]aJP UN,P UOTeOgR]P ‘UOT}e}Op eB] op sjIdeyo 

ne JUdUWIapua Ina] ap onbiyqnd uorjduUoj ke] 9p UOISSTUIWIOD ey] & 9}dWO9 spud nod IIAIOS 


| SJIEWILUOS 


9S JUOIASP SalleuUON|sas Sa] JUOP UONLJOP Ud SINITLA XNe SOI] JUIWIIPUDI Op SINd}VdIpUL,P 
uoneIOge]S,| “JUSWWUe}OU ‘Jo UOTe}Op US UOTIeST]IQesuOdsal Op sIped Np 39 sIIOANOd sap 
UOeSIIap P| & SOANLIAI SaJUIUD, p SOI9ISIUIW Sa] 9dAR 9}UTOfUOD UOTeIOQeIA : SoyUBAINS 
SUOTILST[LDI SO] JUDUSIOUID} Ud SUID UOTIL}IOP L] OP SULIOJOY L] OP IANO Ud ISTU P| 
suep soisoid syueyoduitp astjear & anbijqnd uonouoj ve] ap UOISSIWIWOD PI “6661-8661 UA 


SUOYWSIVAA Ja SIUfaq 


‘JUDUD[IV NC S}e}[NSdI Sos op JUDWIApUdI Np UOT}eUASOId eB] Op 

presai ne onbijqnd uo1jsuo}j &] Op UOISSIWIWIOD FP] & Ople Ud VIPUDIA J139}eI]S BP] OP IANO 
Ud dSIW BT ‘saguuR soUTeYyOId SOI} Sdp SINOD Ne dIANIO Ud 91}}9U BT JUSUOUTITd ap 39 
SUWOINL 199 JIS9}eINs BT JaAnoidde,p nagid jso [J] “oddel op jo uOTeoIFIUR]d op SadI0I9x9 
SOS SNO} SULP SddSI[IIN d}INSUd JUOIJaS INb saINsoU Sap 9dUdI9YOO v] JoINsse Inod d1ANd0 Ud 
JNO} JOU Jd JUSWIOPUDI Np dINsoU op 9139}e.)s 9UN,p UOTe1Oge]I, SIUdaMUD B UOISSIUIWIOD 
BT] ‘2[2ANOUdI d9SS9d SUBS SNSsdd01d UN 3d SULI9} SUOT B JUSWIISSTSOAUI UN jso JUSWIOpUSI 
Np dInsou eB] op uUOTWeIOT[Swe,| onb yeuUOdaI anbiyqnd uonsuoj ev] Op UOISSIUIWIOD eT 


“IOIUIOp UB] IP JUaWMapUad a] ANS Jaldajsiuiu JAOddvyY I] SUeP 9}LID9P S89 

Inb 8661-L66[ US saIdope jUDUTApUdI 9] 19 UOTJesTURSIO, Ins Lodde1 ap siNjonA}s PT 110s 
“SIIAIJOB,P SINI19IS Sd] INS 9pUOj }S9 9QUUP 99199 op WOdde1 97] *666 1-866] OP onbrjqnd 
UONIUOJ BI IP UOISSIWIWOZ BT ap SaytIOLId soy Jo sued soy Ins y1oddey 9] suep sagiguNUS 
sojuaye sayedioutid sap uorjoUoj Ud 39 JUaSOdWIOD BY] INb 9}1AT0e,p SINd}99S Sop oINjonNI}s 
PR] & JUIWIDULIOJUOS 6661-866] 991919X9,[ Op SINOD ne onbiyqnd uoTsuUO} ev] Op UOISSTWIUIOD 
ey] Jed yuIN}}e JUDWIApUdI 3] ASOdxd JUaMapuUa a] ANS Jaldajsiuiu J4oddpy yuasoid aT 


‘onbiyjqnd uorouoj ev] op ulas ne 

SINODII SP 19 UONLIOP ap Snssad01d Sd] 19191999e Jd JOSTTeUOT}eI INod soinsowW sop sipudid 
e onbijqnd uonsuoj e] Sp UOISSIUIUIOZ Pv] SUD & 9[9]UDIT[D BS OP SUIOSDQ Sop a}UR}SUOD 
uonednssoaid ey ‘ano UY “UONeULIOJULp adueYoag 19 osesstjUsIdde | “yUSWIDyNID0I a] aonb 
S[9} SOUTRWIOP Sop SUP SOST[BOI XNVARI} SO] JUDUSIOUID) US SWIWIOD SUIOPOW IISOT;OUYII} 

RP] op sewmNdo uorjesi[IyN ouN,p d}ISs9d9U PL] JUSWIITeSO WeUUODII II] “SO}IATIO’ SOSIOAIP 
SOs JOSI[VdI 39 JatyIueyd Inod uorje}[nsuos ey] e jadde snjd us snjd ap a]]9-}1ej UOIssTUTUIOD 
RB] ‘Issny “SOUTeUINY SddINOSSdI SOP UOT}SO3 B] Op 9UTeUIOP 9] SURp S}dUIODS=A sjye][NSOI 

Sop d}UINB,] & S[OIUDSSO JUOS SozT]IqesuOodsal Sop oseyIed op jo JeLIeUd}Ied op sadroutd soy 
onb yreuuosal onbijqnd uo1jouo}; ke] IP UOISSTUIWIOD FB] ‘Sd}IATIOR SOS Op UOTILSTTVOI BT SURG 


‘9]UBINOD UOT}Sad BI SULP SanbIU9 sINaTeA op jo Sonbyeid ap 

UONLISOIUL] 19 ISNIIMNOSII UOTIVST]IQesuOodsal ouUN ‘s}e}[NSOI SO] INS 99xe UONeUSTIO uN INs 
amnddes nb « SUJapOW INd[OIUOS 9p UOTDUOFJ » Sp UOT}OU PT }S9 SINeISUI JeUTTTD NedANoU 
np sonbryst9}oe1e9 sap oun, J ‘[RUUOTWeI9dO 9}x9JU09 Np d}UL}SUOD UOTINJOAD,] B S9PTATIOV 
Sas JostuOULeY,p snuUOd ev onbiyqnd uonsuo} ev] op UOISSIUIWIOD BP] ‘6661-8661 UA 


aJxajUuo,) 


SIEWIWOS 


poe i > ue me 


‘ 


- 
i” a 
- ; “i a Aer * aa a, - a 
cee on . ' Oe - _ 7 : 
“# sea pane er ae he . ‘i a 


: oa : eo me P. veer nite fi i ; aN " 
; or “ag ~ pie r a iattiael oitheh ne ¢ MeeGacechsetyiewwsratdh= 99 


7 eR siete anetcinas pYASPBUGLIGIT ‘dt aire p\bp Gn waynTakGue 2 | 
- ma : A- Spat Wonocftaoansagn / 55 S0sn tere coosthgnterahtlncwneesoseseegy 
ae (lostcyese cqeatuenertye Gate erage ee roe. ee 
Roe Git uotiqeuueny UseNCIEE A PUK saya RCR ee he es shies vem) tate Meme) te f! a ¥ | 
Reet A pememman eraser se 


b i! 


| Te ie Fru qe hrgpaumnan y 49) SOOO” ” AAAS PGR SOO erry a Pe eknih se of 

‘escHon IA = Quoabeurens qo webborge ¢ aveneurdbnenententartasaad nowennerss + @y 
35372 Deo pllt. q,BEgtAlnG * QoLAIoGe wwriapewege *" CRE Hint hey SE = * erie ake 
a ; TIS o> eocnean-g.gerAite : BAIWRe cued Wi tejstaot exeBLuee een |) 
aS} SSCS WVGHANE ;yeoaring ss" "et Spake gy 


| W335 ecco CWORAIG > \ybbLEupeaNte Soe ets eee Pade i 
= 4'537)  gecrotin qurcrlang {| euOMAST[CMOUl qh DekeomNe) ©" * * *”* eh \\ 
ae) Po halia GU LISLIGLG Ee POUQEent bi. REO, Per ny ars ce? oe 
5] Amp earione qn iiyLresgee eNt ye byte er ait sctietect Gertie SS She he Se 
Th Wea enor ct WaNsLe ye laugouient ohn" a Nh tl TS ee ae} 
oe RICLILG2 CG | vc bls af baav-lada ov nee? ; oP AY ee! eee vbe=Ce uve rs 
POSES LEEAIOUE TO AOUTGWIGUT JOUDGSE PNL Je Abo ent. dy why al Lis 
: Sry VM eno qe 79 LIG2AEe it: ea ama SEP ME yee mane CP at ® 
ai yireiiee’ Gy Dnwest ae enqemenf re reer tee ees R eee Owe se ete Le ES 


7 » Bichon yTT — wpemquenre a ell PE ase es ke seen siser rete SPs ey 


a S73, Cervera) et FO ae faethe a's 5's Pi' ojo ae 10 
Sr} Peroni. rir “ri LAL, >» if pa diy aes i oo ee ee mie a 4s . o® 4s 10 

33 (xBisurentou it Lily NepeLe., Eads dd Pid eli rie iN re ee 8 5 intel 2 i@ 

so"5 guucshumt Lemininer Sy cpimte 6h" arnt 7 mre 

eames gankaeaestahss rs rerisaiiestnrarest sycenitapeee se tee er 4° J3 
cyt 51. Opec, sae = 2b ee ew oe ae Ich ® : ® ret ae « . v8 oe | > » > > 1! 
es Sere ene “a Pen Tae elt hau ew a * s rot 
ae NS aye oeehoumprise ’ etre ie Et ges Se ae ea hats , 7 
> Areiou 2° aE acd mly nt Me aie cata al eS ak eins ee@e >) 496, & 98 ~eere yi Aouad. 


| Wiwejow PP ‘eee wu ; . ie os ju bh @ea4tina A 
| a o> © ees « 246e Deees,2* epee ef » eo ee ieee 3 
wiccititaaaal cMarou ey AbebOtipapyioge jth oy tsm erent renee s meres scree 


pee aeyees ae Fe naa ee deevlahipircin'y: 


Re ee \ 
x oubalgunstie Fo-wINTIELG GE LEANER ee eedeueny fen yeteheg 


Senki Saaenwabhysetsnnsa¥stnranvapeatirateKnnnsov=sens y 
Vis : ‘ ’ : 


wo 


| qr 
=e we 
a 


19 vow (0) (@ calisiye) s) si (ee. eiie feha\rels .eive ele] e/1é'e! si [s) ee) sien sireriel ol ele ener wi arene rel el elatielle celle lone sasijin sowAUoloy S°9 


GCE enn cnet eet tenner sree es XOpuy +'9 
SO es a nan oa S]O1IO}SIUIL SyIOddes soune 39 dITeynye\s JanuUe yoddey ¢°9 
QC eit NPR ae ri ee anbijqnd uo0louoj &] Sp UOISSIWUWOZ PB] JURSSISOI SIOT 79 
LS AIISIUIL NP GdA\ SIS 19 SJUDWIUSIISUdI SaIyNe Pp I1U9}qQO Inod sadINOssoJ SOUUOSI9g [°9 
I EBS ES SOIL NO SII EID OI ON HIER syusuaUsIOsua1 saiyny — [A 01995 
CO orto eae ean oe hee ol anna nen ns syneinyidesgs sio1oueuly xnesjqey, ZS 
fer eared gece eR Se EULER, PON a1oueUTy JUaWISpuUa Np nd1ody Te 
EST tee eee eee eee e eee eect eens JaURUYy JUaWIApUaY — A U0TVI9g 
( eWay ee eat iil Gigs BF Ob ie ee oS 000Z ue] B uonesedgid apie Ip 
TG Se PSRs olomieine siete iol isi Wie eis «ge ae ttiens sjsodde. ap juswiednoay — AJ wonsa9 
Spices S]OLIDISIUIL SDIAIOS : SAND,P INB}99g  ¢°7"Z'E 
Ove we SOUIO}X9 SUONL]AI J9 SYDIOYIOI ‘sonbijljod : sWANIe,P 1Nd}99S -P'7T'TZ'E 
LOTT ete sINoddyY : SUANIVP INd}Vag_¢°Z'7"E 
COP gic hae ee eee asessnuciddy : MANOR, P IND199S _7°7'T'E 
O02 28 Te ae Jauuosiad np JUDWAT[IANOUDY : 9TAIINB,P INd}99G_ [ZTE 
OCS ea Fe eae SAI}OV,p Indj99s Jed JUDWIOpUdI Sp d1OIJVU UD SUOTeSITeIY 7 Z'E 
QS ye es ara jUdUIapUaI Np ue] 9] Ins d19}STUIW Np suOTRSITeaYy = [°7Z'E 
6 jUUIapUdI ap S1gHVeUI UD SUOIRSITeIY Z°¢ 
TCR Se WB ae RNB A A ah I Oth 6661-3661 2P ddd BI op soyo1id 

Sa] 39 suvjd sa] Ins poddey 9] Ans so9puoj JUDWIIPUDI OP SUOISIANd Z IE 
LL tenner ces jUsWapUaI Np oINsow eB] ap UONeIOISWY [TE 
LL etn t nee jusUIapUaI ap sJaNeUl Ua say [°¢ 
De 249}SIUIUI Np JUIWIapUdy — [I] UO}De9 
91 60 #6) et elele elie lee ts ia) site elle «fe fel elteike Leele/ tele fe) leis Kelle) onenel clei siene hememstis elie DUIWUIBISIULSIO EZ 
8 SANOR,P SINB}99G_ [| °E°Z 
91 Shee epee es elejen es elele sre celsleleusllsle (cue eushelielel a. cieraletieleleloterelleteler sie 919}STUTW np UOTeSIULBIO ate? 
ZI a) ep-s)-0l 04. .0:40) 10: Lene oe’ @miegelke fo, aiuee\) oketerneriemepiey sire keriey sie asilelie SJUdI]O 10 solleusyed xnedioulig GE 
7A SIO Z'Z'Z 
I I S1i0eie) (G, Ke elcee. eMlelieleléle eile ce. lai eles malls je. ose) eeueleleliaele) «ele) aie la Leslee laLallelie alee lets synoalqg Bréer6 
0 jusUIoUUONDUOJ ap a1pey 7'Z 
6 C's are. (0) a) ie Raita foo tp Hat ol eke reece ol snel areola el etewa ts ete al atiane ale oksiio: site letelel eve soy[iqesuodsay a I 5 
GED D nent t erent etre tnt etter eet ee UOISIA €°[°Z 
GED EE Dente teeter terete eee ees UOISSI, Z'I'Z 
ccc yepuewl [-1'Z 
6 Se 16 he we ele, Nelo! 0 le epe ele ete! ole Celekeleuelnl lel eles soq[iqesuodsal 10 UOISIA “‘UOISSIW ‘yepuryy Lz 
Gm SPIATO RTE Io les RGR WINES, Slate aa eee ale ota ater SYaheTete 9.19}SIUIW np nd1ady — |] wo1s09 
IOC a IRR RE AA SE ae oct a Te Sh juapisoid np aSEssayA| — | u01N99¢9 
Go ar sity Sask cs $}¥}[NSIA 9p 9.191}VWI Ud SyUsWIOSeSUN XnediduLAd sap nevaqey, 
[OTT e ence ence een eee e nent e eee e nen ee eee eeeees JA1BUULOS 


Sal9i}eW Sep sjqe] 


: | Wee Qa LtiMowe Caen yen 


a 2 sails Cobhe 


COMIOD CMMUYCIIG 

M POLUTce, day’ GU OCUATSUT Y is Gounmenon q Qe jy fovency Ot OyMINg’ eOus gn "i Oe qe 7 

Cote asic qe pyrmBeincu ce WINNS Gt peboteau le LGUIGIONS sONiey Jor (ours St PON 

r ae ngitte e987 Gee Lersoiioer poMice 

NGL Gn Gages ByuG.sy 7G Nestion qea Weatoncees pmnryitiee GI tile tu 2DLACITIUCE qe 15 VULITE 

VICUIE” COULOLUIGEISUT F200 IETGM <1] <2¢ Aa becuse qanmercnc qe 

ere Giie seetue ove youenoy boppine oor buinesue c¢ cobucrevputyas ge 19 

‘tae bnpyidie ada bs sd ei bigestas nue yom buipyiins parcemeny 
: —) ! 


no qe i? counumaren pe acaneoN bapy ies sm conte qe 


mi 


Bese 


UdIPeULdD SUTOWIIIeg Np astuljy 
sddos eyreys 


‘quusrIpeues uorje;ndod 
Rl op ddIAJas ne yuos ‘anbifqnd uorouo}j ve] ap UOISSIUIUIOD Pe] B JULIANDO Us ‘INnb souTWOY Soy 
SNO} 19 SOUIUDJ SIT $9}NO} BTOIJOUIAI of ‘sjuRLOdUIT Jd s}UR[NUIT}Ss s}JUsUIaSUeYD ap anbods ay}99 UW 


“SouTeUINY SddINOSSaI Sap [eIapej UIa}sAs Np 

QULS PL] OP VOUR][IOAINS B] Op 39 SOUTEUINY SddINOSSaI Sop UONSdS op [e19Ud3 sIPed Np UONeIOgrII, | 
op onbrureuAp arreuayred un jso a][9 “epueUT UOS B JUSWAULIOJUOD ‘quUAaTpeUed 919I1908 

Re] op sanejuosoidal Jo ouestyed uou onbryqnd uonouoj oun sinsse aq ‘settyenb ja ayua}adur09 
jusuayney onbryqnd uonouoj oun datasaid 39 yUoNUTeU onbiyqnd uoNoUOC} ke] ap UOISSTUIUIOD eT 


‘Q9UUP SIQIUIOp P| 
op sInod ne onbiyqnd uonouoj ke] op UOISSTUIWIOD P| IP sUOTIesTTeI Sa] oUINsaI Woddel yuasgid a] 


s1]SIUIW Be] ap abessalyy 


ae a me a 


PMOUote ps Opeys Cobbe 


Were qn Lato we CsuNgiAN 


—— 7 


S i ‘ 
* 


° ors ao | 


jo ay dime Jop0 
ORL IG fERuCKe 9G JOUUISUS 


Habba, om 1 LOUGH 


- Foster an cauzgs 


pouass qe 49 pence: 


epeues jo epeued np * 
Pp Pure UOISSIWIWOD 8919S dIGNg — anbijqnd uo}jouo} | ep uoIssIWWOD 
HEee® 


USIDBUBD SUIOWIJEY NP sjj}SIUl|y 
sddoy ejlays ajqesouoyu,7 


666} SPW LE 9| 
JUBUIWU9} 8S aBpoled e| NOY 


JUsWepUs 9] INS UOddeY 


epeuey np enbijqnd 
UOI}DUO] LB] 9p UOISSIWIWIOY 


Ce! 
Pee A 
oR avy 
} 
’ 
i 
i J ; 
f ot 
f 1. » 
me f 


a) ey | La ae a) Bulb) ator ae | 
Oban Fives ah MOMMA As vcMh tte 


a ~ ike ae ere 4 ie ey ae for tls at | ws ee a Fe i i Wie jee ony 
“2 | i “Beare og et 5) wal) oii} Me m0 siren: a Ail YU ben PU agy. 
Fj omtssjean ena! ae guava ie NL | 
il figatk ayia Of oe nit eH: : be rn ei i ans a ai.) Nike wear ate At Tn ea 

‘ | | | aT ie | 
ons aan i redate: sete hie 5 ree rie ep PRP HH VEIR er har 
het Ta De er cde | ee as es ae a tC cas LA ole hay g owe] i, 


H 


ok Gh OT Th Ce Pa aes 


abs) Maa POG gh ~ ui Pa) pa : pnts » tt me: hie veyy we ree ea i : W TS F ‘ rier ft Le rH. ue 
: wer is! Meils +4 : j ¥ oy" ic ie ‘ TAwat avel | oh ‘cy id f pit ey ; ri v Hay a r ; ' ia 
eae ay}! s ‘ wa J va ’ et Sot hy Vea bh Te aa Pi: ‘ 14 99 mis £) wi aaD Line iit : fr 
t= SL bit eee ce? ay it : bi ‘ 4 i ri) j ee Te iy i vest ‘ hae ‘he ii an) eee jig ea Worn 
’ y, i ¥ 
, s pete Re 
f ; 
Qaim oe Mahl 1h Wiks i) 568 iy ve C Ttaset wer Jk 4 A sf "| NG bh? PA Cyt a y at cf 
: id ; ; H J 
: rit sree, 


Repti “vs : a | LM. Pieri a\+0 hy l, é th ATE ie The ; Ms) Maden 
Me SANT VQ ek CpG baggie ‘xi Le. Tiicat ‘aq bets Uirawui'e trad eaaret ae 4 Bayete ee a * 


joer 
ieee Septet Hy, Pep a vm ra aed an +) Rene sh rr ene: Ler aes 
= ; : { i 
ATA 
- tr 1 i 
a Dini it ’ C Mt Vlas , Ls : rt = ( : 1h «a rly ee bay f ek L} TL EG Wad 
iby aby \ xy : ut, ast wm) A\4 Ax! 4 7 nae ie Te res \ Aa n ery rans nap or ae ie . ar ane 
A 0H Fr | OF 4 2 SRG MIO LAS, 6 1 lata Ae: yh ae are y neueie Giese verte 
SOV StP LO eaem uae a ra see Monta Te Re eC eA a 


yo BU ED ya Bi, Ye A ae ry Sn aay |e ban Ho 26 ORD ey! fared hy 


mig: . Pe a 
ities cle ge Sort hg, RO ee I MES Ge Oe hie pen 15, dba gh tty 
‘i i VARA ST OG Te orig MOT & icy THD acts EEL LaL 


= 


mica 4, Bares ry reine eh : eisai: uy Jae vis ‘ i = hit iiiyeil ; a r 
= it Poet mI <i Leite eure renin. srt; eee ty adiestti it, Mie the eran’ of patty 

5 cece “ out ene trite Lt, yO” paca at hanes nai es aa Oh pert 

‘Bh <reabiiltat ‘. ni Hens We Ne a 
< pashenteapatsh why 

sith OW. peyentyia t) rsh 
i ee ve? a 


; 


prOL-LS6 (€19) : Inaidoog[aL 
ZHOL-LS6 (E19) : suoydslaL 
CUO VIM epeurd (ouejuQ) emeno 
JOuUNey] opeurldsy 7 
IOSSIT np [fesuo7) np JELIeJDINIS 
suodde1 Sop jo JUSWOpUSl Np ‘uoneoriueyd B[ 9p ANVJDIE 
‘JUBAINS SUISIURZIO | 
BNO LOS Np Jausa}U] OIIS Np a1leUUONSas Ne SagssaIpe aig JUdANad suoNsonb sa] no suoNneAsJasqo sa] 


[UT AS3g/q1/e9 03" I9S-SqY MMM//-diy : UBAINS dSSoIpe | B IOSII], 
Np [lasuod Np JeUeI9INIS NP JOWIIIUT 91S JJ Ins anbruoda]9 s10A Jed 9I[Nnsuod ang ynad yoddes ad 


‘JUSUI]IVg NP UOTNIOAY Ud ja 

sjanjoe sulosaq xne juapuodsi sjI,nb Jainsse_s Inod tains un _.p jal[qo,| allej ap JUOIoNUNUOD UOTeSTTNN 
Ing] 19 JUaUIApUaL 9] Ins syioddel sa] ‘UONeULIOJUI UD SUIOSAq SINZI INS sUOISIOgId sap aINSoUl kB 39 

INJ Nv JURSSTUINO] sINayesI[NN say ‘asInboe aouaLIadxa,| ap s[nNodep JUaUIIUUONdSaJIAad gq “s}e1Nsei sop 
uoneorunurwiod e] onb uonsas ek] Jue) JUIOd ne aI}}aW ap ja JoUUONDaJIOEd op sNnuUTJUOD JUDUTOUIIANOS J] 


‘Q[eIOpoJ UONSIISIUTLUPL | 9INO} SUBP NUDINOS [IeARI] UN JUd}ISSa09U 91dUIOD dIPUAI Ud 9 S}eI[NSEI 

SOP UONOUO] Ud JaI9H “suonestess Say Ins giqyinbs woddei un aauINOs Jd UOTEULIOJUI | ap JaIgQues 
ap aoedes e] JouuoNdajiod ‘juaWIapUaL 9] JoNUOWEPp Inod sjudUT}IEd sina}eoIpUI sap Jo1OQgRIa ‘snagid 
sWIUIvIZOId ap s}eI[NS9I Soy] JosIsgid ‘sjeI[Ns9I Say Ins 99xe UONSS 9UN Pp 3}X9}U09 J] SURP ‘INeJ [J 


‘7 DUINJOA - SIDIJNSAA 

$3] ANS 29XD UO01JSA8 AU!) SUBP SNIUI Issne JUOS SOWISTURBIO Jd SdIQISIUIW Sap B[qUIdSUD | Inod s}e}[NsSOI 
ap aegnvwW ud sjusWIAseSUd xnediouLd sa] °666 1-866] Inod sayuoid ja sunjd sa7 ans jaoddpy 

ap ajojid jafoid a] suep sgouOUd S}eI[NS2I Op dIONVUI Ud SJUDUIISVBUD XN¥ 1d JUDWIDPUSI Op J1I}BUI UD 
sojuane xne yoddel sed suonesi|eal Sa] JURTeUSIS Ud S}e}[NS2I So] INS daxe UOTJeSI[IQesuodsal oun Ins 
aulod ‘6 66] SIBUI [¢ J] JUBUTULIA) as spouad ve] oANOd Inb ‘yuamapuas a] Ans jalsajsiuiu yioddvy ID 


‘7 19 [ DUINJOA 
— SID]JNSIA $A] ANS aaxD U01Sa8 auf) 9[NINUI JUsWIOUIDANOS Np Wodde 9] onb sure jUOWIOpUsI 
9] Ins sjauaisturu swodde1 7g pusiduiod JusUIapuUa J] Ins suUTOINe ._p Wodde a] ‘aguUR 31}9—-) 


‘UONBULIOJUI 91190 ap uONeIedgid ve] JoSTUIOpOU! & 19 JIUINOJ UOTBULIOJUI, | aJUdIedsuey) snid 
DIPUDI B ‘SJe][NSII SI] JO[QIO XNOIU B VSIA DYOIVUIEp 91190 ‘sasuadap sap uONseas eB] Ins JUDWOTIeg ne 
SWING} UONCULIOJUI | JOIOISWe Pp JUDWIDUIIANOS 9] Jed sud sjusWIase3Ud Sap d[NODEp UOISIOEpP 91190) 


‘JUaWMAaPUAL 3] ANS Jaldgisiumu jAoddvy 92 19 Saj14o1d 

$a] 1a supjd sa] ans jaoddpy 92] WOs ‘syUsUINDOp XNap Ud sUsIURBIO NO arg}sTUTW onbeYd Inod sasuadap 
sap jodiouiad Jaspng np JJ] 3114Dq &| SUMUWIOD JUSISEp JUDAINILIg\Ue JUSUINDOP 92] ‘a}oTId yafoid 

UN Pp dIped J[ SUep ‘IIed9I Op UTJe UOT}OW ouN 9)}dope & SOUNUIUUIOD Sap sIQUIBYD BP] ‘/ 66] [MAP PZ FT 


sodo.id-jueay 


® 


L-8L019-099-0 NASI 
6661-99/r-1ELA ensoTeyd Op ON 


6SO VIM epeueD ‘emeno 
OOSd.L — BpeueD np jueurousoanos np suonipy 
sop sgidne a\sod ey] red no [eso] aieIgl] anOA zayo epeueD ne aUdA UY 


6661 — epeuRD XneJUSWIUIOANOS SId1AJVS jo soljqnd xnearI], Sop aNsSIUIWO 


‘sanlioid sa] ja suvjd sa] ans jtoddpy a1 suep sgsodxa yuos nb syei[Nsei sap WoIpus | & 
SJUSIUISeBUD So] 9 JUSWIOpUSI op sUOISIAgId Sap UOTOUOJ US sUOTIeSI[eaI Soy JUeNbIpUI UA 
Sye][NSOI SIT Ins saseq uONesiIqesuodsal eI ANS JUIdOR | JOU Juawapuas a] Ans JsoddpyY I] 


‘so1dui0dso s}e¥}[NSOI SI] INs sJUDWIOUSTOSUdI So] Jo ONbIsa}eNs snjd uoNeoIUeld 
oun Ins sexe yuoWayedrouud juos inb sowueisoid sing] Ins onb isure sosgjsturu sop 
unovyod Ins saireyuauigiddns sjiejap sop wusnoy sayiuoid sa] ja sunjd sa] ans j4oddpy a} 


‘Ioplooov ,p JUdUATIeg Ne ospuewWiop 

uo nb szosuodeap op sitoaAnod xne yuonbryjdde .s inb suontpuos sap gsodo.d syfoqi] a] Issne 
ULIOJUII aNIed ayVo_ ‘soUTUILIZOId Sa] 19 SOWISTURSIO Sd] ‘SIIQISTUTLU SO] UOTIS Sa}LID9p 
uos sasuadap soy ‘[] aNseg PR] sue ‘seq]Iejap snjd us snjd op yuUoUUDTADp s}UsUNDOP So] 
‘T oeg Pl SURP JUDUTOUIOANOS Np sojejo} sosuadgp sop ndsode un sed jurSuowW0D 
‘sonied sinoisnid ud gstAIp So BpeURD Np JUOWIUIDANOS Np sasuadgp sap jospng I] 


910]I1d JusUIMI0G 
qUOWO[ Avg ne sj1oddei sap sd10lfauie UOIeJUISIAg 


epeuey 


a | 


O66} SIBW | ¢ 9] 
JUPUILLU8} 8S epoad e| INO 


JUsWEapUd 9] INS Yoddey 


epeuey np onbijand 
UON}DUOJ B] Bp UOISSIWWO4 


G Lover enact 
Pp a b bre hores 


Public Service Staff 
Relations Board 


Performance Repor 
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anada 


Improved Reporting to Parliament 
Pilot Document 


The Estimates of the Government of Canada are structured in several parts. Beginning 

with an overview of total government spending in Part I, the documents become increasingly 
more specific. Part II outlines spending according to departments, agencies and programs and 
contains the proposed wording of the conditions governing spending which Parliament will be 
asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its 
programs primarily in terms of more strategically oriented planning and results information 
with a focus on outcomes. 

The Departmental Performance Report provides a focus on results-based accountability 


by reporting on accomplishments achieved against the performance expectations and results 
commitments as set out in the spring Report on Plans and Priorities. 


©Minister of Public Works and Government Services Canada — 1999 
Available in Canada through your local bookseller or by mail from 
Canadian Government Publishing — PWGSC 

Ottawa, Canada K1A 0S9 


Catalogue No. BT31-4/67-1999 
ISBN 0-660-61079-5 


® 


Foreword 


On April 24, 1997, the House of Commons passed a motion dividing on a pilot basis what was 
known as the annual Part III of the Estimates document for each department or agency into two 
documents, a Report on Plans and Priorities and a Departmental Performance Report. 


This initiative is intended to fulfil the government’s commitments to improve the expenditure 
management information provided to Parliament. This involves sharpening the focus on results, 
increasing the transparency of information and modernizing its preparation. 


This year, the Fall Performance Package is comprised of 82 Departmental Performance Reports 
and the government’s report Managing for Result - Volume | et 2. 


This Departmental Performance Report, covering the period ending March 31, 1999, provides a 
focus on results-based accountability by reporting on accomplishments achieved against the 
performance expectations and results commitments as set out in the department’s pilot Report on 
Plans and Priorities for 1998-99. The key result commitments for all departments and agencies 
are also included in Volume 2 of Managing for Results. 


Results-based management emphasizes specifying expected program results, developing 
meaningful indicators to demonstrate performance, perfecting the capacity to generate 
information and reporting on achievements in a balanced manner. Accounting and managing for 
results involve sustained work across government. 


The government continues to refine and develop both managing for and reporting of results. The 
refinement comes from acquired experience as users make their information needs more 
precisely known. The performance reports and their use will continue to be monitored to make 
sure that they respond to Parliament’s ongoing and evolving needs. 


This report is accessible electronically from the Treasury Board Secretariat Internet site: 
http://www.tbs-sct.gc.ca/tb/key.html 


Comments or questions can be directed to the TBS Internet site or to: 


Planning, Performance and Reporting Sector 
Treasury Board Secretariat 

L’Esplanade Laurier 

Ottawa, Ontario, Canada 

K1A ORS 

Tel: (613) 957-7042 

Fax (613) 957-7044 
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March 31, 1999 


The Honourable Stéphane Dion 
President of the Queen’s Privy Council 
for Canada and Minister of 
Intergovernmental Affairs 
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The Public Service Staff Relations Board 
is an independent, quasi-judicial 
Statutory tribunal responsible for 
administering the collective bargaining 
and grievance adjudication systems in 
the federal Public Service. The Board also 
provides mediation and conciliation services 
to help parties resolve differences without 
resorting to a formal hearing. 


This Performance Report outlines the 
Board's mandate and mission, reports on the 


BENEFITS TO CANADIANS 


The Public Service _ Staff 
Relations Board benefits 
Canadians by promoting and 
supporting a harmonious and 
regulated relationship between 
servants and_ their 
Board’s 
activities contribute to 
minimizing the possibility of 
labour unrest which could lead 


public 
employers. The 


commitments made to Parliament in the 1998 
Treasury Board President's Report and the 
plans outlined in its 1998-1999 Part III Report 
on Plans and Priorities. 


to disruption in the delivery of 
government programs. 


The Board achieved a high compliance rate with respect to all of the performance 
measures set out in its Planning, Reporting and Accountability Structure (PRAS). These 
measures are: timeliness, faimess and openness of Board processes; client 
satisfaction; guidance to the parties; and quality of Board decisions. 


A major issue identified by its clients through a Client Satisfaction Survey conducted in 
1998, was a need for greater use of mediation services coupled with a need to improve 
the administration of the services. The Board responded to those issues through the 
launching of a grievance mediation pilot project and by integrating the administrative 
aspect of mediation services within the Operations Branch. 


In keeping with its policy of conducting independent and objective internal audits on a 
regular basis, three areas were the subject of review by Consulting and Audit Canada: 
the Board’s Management Control Framework; Information Management and Production 
Services; and Management Information Technology and Year 2000 Preparedness. 


Collective Bargaining continued on a broad scale in 1998-1999 with conciliation as the 
only method of dispute resolution. Conciliators were involved in assisting the parties in 
64 cases. In addition, the establishment of several conciliation boards was requested. 


The Board continued to work closely with the employer and bargaining agents to 
facilitate the designation process for essential services, in particular the mechanisms for 
informing incumbents of designated positions. 


Executive Summary 1 


. 


an environment that 
fosters harmonious 
labour relations in the 
federal Public Service 
workplace, thereby 
minimizing the 
possibility of labour 
unrest which could 
result in the disruption 
in the implementation 
of government 
programs 


timeliness, fairness DPR pages 10, 11 
and openness of 
Board processes 


client satisfaction DPR page 12 


guidance to the DPR page 13 
parties 


quality of Board DPR page 14 
decisions 
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As an independent quasi-judicial statutory tribunal responsible for the 
administration of the systems of collective bargaining and grievance adjudication in 
the Public Service, the Public Service Staff Relations Board (the Board) contributes 
an essential support function to all programs of the federal government which are 
provided in whole or in part by federal public servants. 


A staff relations regime should not be founded on or provide a framework for a test 
of wills and economic strength between labour and management. The Board’s 
objective, therefore, is to administer a system which assumes fairness and equity to 
government employees and to the Canadian public. It is within this context that the 
Board strives to provide a flexible and multi-faceted array of tools to assist the 
parties in the conduct of their labour relations. 


The activity of the Board affects the public interest by promoting and supporting a 
harmonious and regulated relationship between public servants and _ their 
employers. The cost of the activity is mitigated by the overall benefit of enabling the 
government to provide its services with a minimum of disruption. 


The essential functions performed by the Board are non-discretionary in nature and 
must be provided at the request of the parties. The Board, nevertheless, recognizes 
that it is imperative that these functions be provided in the most cost effective 
manner. 


Labour relations traditionally have been adversarial. In any workplace, however, 
the interests of management, labour and employees overlap. All concerned 
must identify common and shared interests and develop a system which 
engages all of its stakeholders in finding solutions to problems. 


The fundamental differences between private and public sector labour relations 
which in 1967 prompted the creation of the Board continue to exist to this day. 
Public interest dictates that certain special rules and systems define the 
collective bargaining process in the federal public service. 


The Public Service Staff Relations Act has now existed for more than 30 years. 
The time has come to revisit its tenets and devise a system of labour relations 
that will serve the government and its employees well into the new millennium. 


A comprehensive review involving consultation with labour management and 
neutrals could lead to improved workplace relationships, enhanced collective 
bargaining structures and reduced conflict. 
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In the interim, the Board will continue to work within its existing mandate to 
develop and innovate practices to help labour and management better resolve 
their differences. 


Yvon Tarte 
Chairperson 
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MANDATE AND MISSION 


The mandate of the Public Service Staff Relations Board is to effectively and 
efficiently administer the systems of collective bargaining and grievance 
adjudication established under the Public Service Staff Relations Act (PSSRA) and 
the Parliamentary Employment and Staff Relations Act (PESRA), as well as certain 
provisions of Part Il of the Canada Labour Code concerning occupational safety 
and health applicable to employees in the Public Service. The Board also 
administers the Yukon Public Service Staff Relations Act and Part 10 of the Yukon 
Education Act. 


Our Mission: The Public Service Staff Relations Board is 
the impartial federal public service labour relations 
organization. We are committed to promoting and 
supporting harmonious employer-employee relations in the 
Federal Public and Parliamentary Service. 


We Shall: 


Assist the parties, where possible, to resolve their own differences 
Ensure that all processes are impartial and open 


Make quality Board and adjudication decisions that are issued expeditiously 


Consult with the parties to facilitate and improve the Board’s processes 


Educate and inform clients and the public on the Board’s role, services and 
jurisprudence 


Promote a work environment that fosters the development of a knowledgeable 
and co-operative staff 


Ensure efficient and effective use of our resources 


The Board provides a mediation and conciliation service to assist the parties in the 
resolution of their differences. This service enables many matters to be settled 
without resort to formal proceedings before the Board. 
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In addition, the Board provides physical premises and administrative support 
services to the National Joint Council which is an independent consultative body of 
representatives of employers and employees for the determination of service-wide 
issues that do not lend themselves to unit by unit bargaining. However, the Board 
has no direct involvement in the operations of the National Joint Council. 


OPERATING ENVIRONMENT 


Ultimately the everyday concerns of public servants normally expressed through 
their bargaining agents and the concerns of the public service employers in 
managing the public service and implementing the programs approved by the 
government of the day, become the factors determining the workload of the Board, 
both in quantity and type of dispute requiring attention. 


The decision by the Government to reconfigure certain of its operations and 
reorganize bargaining units has resulted in an increased workload for the Board in 
the areas of certification, managerial or confidential exclusions and successor 
rights. 


The introduction of the Universal Classification Standard in 1999-2000 will result in 
a significant increase in grievances that may be submitted to adjudication. The 
judicial extension of the broad parameters of human rights principles to labour 
relations matters continue to result in more lengthy and complex proceedings 
before the Board. 


The Board is in the process of expanding its dispute resolution capabilities by 
embarking upon a pilot project in grievance mediation, involving Board members 
acting as mediators. This has the potential of reducing the number of adjudication 
hearings while allowing the parties to achieve more mutually satisfactory resolution 
to their disputes through the grievance mediation programme. 


The resumption of collective bargaining in the Public Service following a 6 year 
freeze saw increased activity by the Board in 1998-1999. As the overwhelming 
majority of collective agreements negotiated are due to expire during the 1999 
calendar year, 1999-2000 will see a continuation of this activity. Since its inception 
the Board has been responsible for responding to requests for both conciliation and 
arbitration as part of the process for resolving collective bargaining disputes. The 
continued suspension of arbitration through 1999-2000 as a means of dispute 
resolution in the public service, but not under the PESRA, will result in the same 
level of requests for the appointment of conciliators and the establishment of 
conciliation boards as experienced in 1998-1999. 


Board appointed conciliators were involved in disputes involving 64 bargaining 
units in 1998-1999. Requests for the establishment of conciliation boards affecting 
39 bargaining units were received. Settlements were reached with the assistance of 
either a conciliator or a conciliation board in all but 16 cases, one involving 
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14 bargaining units negotiating jointly. Only 2 strikes took place during this first 
round of bargaining since 1991. 


Prior to March 1999, many bargaining units represented by single bargaining 
agents grouped together to bargain collectively. Since the new bargaining unit 
structure established by the Treasury Board in March 1999, in many instances, 
reflects the ‘master table’ system established in the late 1980's, it is not 
anticipated that the number of conciliators appointed and conciliation boards 
established will be significantly reduced. 


DEPARTMENTAL ORGANIZATION 


The Public Service Staff Relations Act provides for a Board composed of a 
Chairperson, a Vice Chairperson, not less than 3 Deputy Chairpersons and such 
full-time and part-time members as the Governor in Council considers necessary to 
discharge the responsibilities of the Board. 


The Chairperson is the Chief Executive Officer. The Secretary of the Board reports 
to the Chairperson and is responsible for the supervision and direction of the work 
and staff of the Board. The Board is responsible to Parliament through the 
President of the Queen’s Privy Council for Canada. The Board has its offices in 
Ottawa. 

ORGANIZATION CHART 


Public Service Staff Relations Board (PSSRB) 


Secretary of the Board 


Vice-Chairperson 
(1) 
Deputy Chairpersons 
(3) 


* Board Members 
(full-time and part- 
time) 


* The number of Board members is determined by the Governor in Council 
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Public Service Staff Relations Board (thousands of dollars) 


Planned Spending $5,482.0 


Total Authorities $6,057.2 
1998-1999 Actuals $5,592.8 


Included in the Public Service Staff Relations Business Line is .5M and 8 
FTEs allocated to the National Joint Council Secretariat (NJC). In addition, the 
administrative support provided to the NJC is estimated at 174 person days. 


The summary financial information presented includes three figures. These 
are intended to show the following: 
e what the plan was at the beginning of the year (Planned Spending); 


e what additional spending Parliament has seen fit to approve for 
departments to reflect changing priorities and unforeseen events (Total 
Authorities); and 


what was actually spent (1998-1999 Actuals). 


The 1998-1999 expenditures are 7.7% or .5 million lower than the 1998-1999 
budget. This lapse is primarily due to: 


1) Costs related to the collective bargaining workload in 1998-1999 were 
less than projected. Therefore, the supplementary funds allocated for this 
purpose were not used. 


2) Transportation and other costs related to the adjudication process were 
lower than planned due to greater use of part-time Board members who 
are generally located close to the hearing sites. 
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PERFORMANCE EXPECTATIONS 


In its Report on Plans and Priorities for 1998-1999 the Board presented the 
following as its performance expectations: 


e Ahigh rate of compliance with the performance measures set out in its 
Planning, Reporting and Accountability Structure 


e Completion and follow up of a client satisfaction survey 


Other planned initiatives such as exploring the viability of video conferencing in 
the hearing process and encouraging the use of expedited adjudication were 
reported on in the Board’s 1998 Performance Report. 


The infrastructure for video conferencing is now in place and available for use 
in appropriate cases. The Board has also utilized teleconferencing in selected 
cases to facilitate the reception of evidence during hearings. 


The use of expedited adjudication has expanded to include the participation of 
another bargaining agent. During the past year a total of 11 sessions of 
expedited adjudication hearings, each normally lasting no more than 1/2 day, 
were held resulting in the disposition of 42 cases which would otherwise have 
required a minimum of 40 hearing days. 


The Board also stated its intention to explore the usefulness of pre-hearing 
conferences and to encourage the parties to make greater use of its Mediation 
Services to resolve disputes. Following consultation with its clients, the Board 
decided not to pursue the matter of pre-hearing conferences at this time. In 
response to the client satisfaction survey and after extensive consultation with 
its clients, the Board decided to direct its resources and energies into the 
development of the pilot grievance mediation project, a description of which is 
contained under Performance Accomplishments. 
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PERFORMANCE ACCOMPLISHMENTS 


¢ Compliance with Performance Measures 


The Board has identified timeliness, fairness and openness of Board processes; 
client satisfaction; guidance to the parties; and quality of Board decisions as 
significant and meaningful performance measures and has established the 
mechanisms by which to track them. 


e Timeliness, Fairness and Openness of Board Processes 


In accordance with the rules of natural justice the Board has set the following 
standards for the expeditious handling of proceedings referred to it from the initial 
application, complaint or reference to final disposition: 


e Letters of acknowledgement are to be issued to clients within 2 working days 
from the date of receipt of an application at the Board; 


e Cases are to be scheduled for hearing within 5 months from the date of receipt, 
with the exception of termination cases which are now to be scheduled within 
4 months of receipt. Previously, there was a 3 month waiting period for the 
scheduling of termination cases. However, at the request of the parties, the 
Board, this year, decided to change the time period from 3 to 4 months; 


e Clients are to receive a notice of hearing 30 or more days prior to the hearing 
date except in emergency cases where notices are issued immediately; 


e Decisions are normally to be completed by Board members within 2 months after 
the completion of a hearing and sent to the parties concerned 1 day after being 
signed by the Board member; 


e Decisions are to be made available to the general public within 2 days of release 
to the parties; 


e Decisions are translated in compliance with the Official Languages Acct. 
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The following table illustrates compliance with the foregoing standards during 1998- 
1999 (figures have been rounded to the nearest percentage point). 


Letters of 
Acknowledgement 


Scheduling of cases 
not involving 
termination 


Scheduling of 
termination cases 


Notice of Hearing 


Completion of 
Decisions 


Issuance of Board 
Decisions 


Availability of 
Decisions to the 
Public 


Clients issued a letter of 
acknowledgement within 
2 working days from date of 
receipt at the Board. 


Cases are to be scheduled 
within 5 months from date of 
receipt. 


Cases involving termination 
of employment are to be 
scheduled within 4 months from 
date of receipt. 


Clients are to receive Notice of 
Hearing 30 or more days prior 
to the hearing date except in 
emergency cases where 
Notices are issued 
immediately upon receipt. 


Decisions are to be rendered by 
Board members in the 
2 months after the hearing or 
other process is completed. 


Board decisions are to be sent 
to the parties within 1 day after 
the decision is signed by the 
Member. 


Decisions are to be made 
available to the general public 
within 2 days of release to the 
parties. 


Section /I//: Board Performance 11 


Of the 1212 cases processed by the 
Board 93% complied with the 
standard. The remaining cases were 
group files or incomplete which require 
more time to process. 


Of a random sample of more than 
23% of cases, 92% complied with the 
standard. 


The rate of compliance has been 
affected by the parties lack of 
resources to cope with the scheduling 
of cases. 


Of the 54 cases involving termination 
of employment 89% complied with the 
standard, 7% were scheduled within 
5 months, and the remaining 4% were 
held pending at the request of the 
parties. 


The rate of compliance has been 
affected by the parties lack of 
resources to cope with the scheduling 
of cases. 


Of a random sample of more than 
23% of cases, 98% of the Notices of 
Hearing were issued in compliance 
with the standard. The remaining 2% 
were issued at least 25 days prior to 
hearing. 


Of the 158 decisions issued, 90% 
complied with the standard. Of the 
remaining 10%, 8 decisions exceeded 
the standard as a result of lengthy 
hearings. 


Of the 158 decisions issued by Board 
Members, 100% complied with the 
standard. 


91% of decisions issued complied with 
the standard. With one exception 
variance with the standard did not 
exceed 2 additional days. 


The Board monitors issues of fairness and openness through any written 
complaints received from its clients. During fiscal year 1998-1999 no written 
complaints were received. 


e Client Satisfaction 


Given the adversarial nature of the hearing process, it is unlikely that both 
parties in any given case will be pleased with its outcome. Accordingly, the 
Chairperson provides an opportunity for discussion of any issues that may arise 
with respect to Board processes through meetings and exchanges with 
representatives of the employers and bargaining agents. 


In addition, the Board has decided to solicit client feedback with respect to its 
services in a formal way through the conduct of periodic client satisfaction 
surveys. 


The first survey was conducted in early 1998 and the results, which were 
reported on in last years Performance Report, showed a high level of 
satisfaction with all components of the Board’s service delivery. 


A major issue identified by clients was a need for greater use of mediation 
services coupled with a need to improve administration of the services. The 
Board has responded to those issues through the launching of a grievance 
mediation pilot project (see p. 15) and by integrating the administrative aspect 
of mediation services within the Operations Branch. 


Another issue raised was that of enhancing electronic access to Board 
decisions. An initiative to upgrade the Board’s Web site is currently underway to 
respond to this client requirement. 
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e Guidance to the Parties 


The Board ensures that its 
jurisprudence is available to assist 
individuals, the immediate parties 
to collective bargaining and the 
staff relations community at large 
through the publication and 
distribution of its decisions. The 
principal vehicle is a publication 
issued twice yearly called PSSRB 
Decisions which contains a digest 
of decisions issued in the previous 
year. A survey of clients 
undertaken in 1995-1996 
confirmed the usefulness of the 


PSSRB Website 


The popularity of the PSSRB Web 
site has grown increasingly since 
its launch in January 1998. The 
number of ‘hits’ recorded on the 
Website during the first half of 1999 
averaged 19,000 per month. The 
web site provides clients’ with 


electronic access to the PSSRB 
Decisions publication as well as the 
Board’s annual’ reports, major 
statutes, and a report entitled Status 
of Negotiations which is updated 


monthly. An initiative to upgrade the 
Board’s Web site is currently 
underway. 


publication but identified a need to 
accelerate the production 
schedule. In 1998-1999 both 
volumes were produced within the 
established 6 month time frame. 


In addition, the Board makes its decisions available through Quick Law (QL) an 
electronic database. Decisions of the Board are to be downloaded within 1 week of 
the date of official release. In 1998-1999, 99% of decisions were downloaded within 
the established time frame. 


The Board also provides its decisions to its major clients on diskette as well as in 
hard copy. This facilitates the dissemination of Board decisions throughout the 
Public Service. 


As well, the Board has set standards for responding to its clients. Information 
requests are to be responded to by letter within 3 working days and telephone 
inquiries returned within 1 working day. A review of information requests to the 
Board's Operations Services over a 9 month period during 1998-1999 showed a 
90% compliance rate. The compliance rate concerning telephone inquiries to 
Operations Services was 100%. 


Assistance is given to unrepresented individuals by means of a letter explaining 
the Board's hearing procedures to be appended to the hearing notification sent 
2 months prior to the hearing date. The formal Notice of Hearing is sent 30 or 
more days prior to the hearing date. A review of files of unrepresented 
individuals over a 6 month period during 1998-1999 showed a compliance rate 
of 100%. 


Section Ill: Board Performance 13 &. 


e Quality of Board Decisions 


A major factor in determining the quality of the decisions rendered by the Board 
is the degree to which they are accepted by the parties and the extent to which 
they are set aside on judicial review. The following chart provides a synopsis of 
the judicial review of Board decisions over the past 5 fiscal years under the 
Public Service Staff Relations Act and the Parliamentary Employment and Staff 
Relations Act. The figures for the last 3 fiscal years are not complete as not all 
the judicial review applications filed in those years have made their way through 
the Court system. 


Synopsis of applications for judicial review of decisions 
rendered in the 5 fiscal years beginning 
April 1, 1994, and ending March 31, 1999 


YEAR 1 
(April 1, 1994 to 
March 31, 1995 
YEAR 2 
(April 1, 1995 to 
March 31, 1996) 


YEAR 3 


(April 1, 1996 to 
March 31, 1997) 


YEAR 4 
(April 1, 1997 to 
March 31, 1998) 


YEAR 5 
(April 1, 1998 to 
March 31, 1999) 


Decisions rendered do not include cases settled or withdrawn or dealt with under the expedited 
adjudication process. 

Refers to originating applications and does not include appeals withdrawn. 

Applications that have yet to be dealt with by Federal Court. Does not include appeals pending before 
the Federal Court of Appeal or the Supreme Court of Canada. 

Results of appeals disposed of have been integrated into statistics in this table. 
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¢ Client Satisfaction Survey — A Follow up 


A client satisfaction survey was conducted in early 1998 by Consulting and 
Audit Canada to provide client feedback with respect to the Board’s Services. 
The results of the survey, which were reported on in last year’s Performance 
Report, showed a high level of satisfaction with all components of the Board’s 
service delivery. 


A major issue identified by clients, however, was a need for greater use of 
mediation services coupled with a need to improve administration of the 
services. 


The Board responded to the administrative concerns raised by assigning the 
tracking and administrative management of mediation cases to Operations 
Services and incorporating these cases into the central case management 
system. This has allowed Mediation staff to focus on the process of mediation. 


The identified need for a greater use of mediation services reinforced the 
results of a prior review of the Board’s Legal and Mediation Services which had 
found that clients were particularly interested in having a formal opportunity to 
mediate a grievance prior to a Board hearing. Clients also expressed the need 
for training in dispute resolution. In response the Board sponsored 2 joint 
training sessions on grievance mediation involving Board members, 
management and employee representatives. The training sessions, which were 
conducted in the Spring and Fall of 1998, laid the foundation for the Board’s 
Grievance Mediation Pilot Project. As a result, we have been moving from the 
traditional adversarial approach to the more positive, mutually satisfactory 
process of mediation. 


e Grievance Mediation Pilot Project 


In order to expand the mediation resources available to it, the Board decided to 
use Board members in the pilot project. The Board’s clients agreed with this 
proposal as long as the Board members doing grievance mediation on any 
given case would not subsequently adjudicate in the matter. 


The 12 month pilot project, which was originally scheduled to start formally in 
the Spring of 1999, was deferred to September 1999 at the request of the 
parties. In the interim, the Board has been using its in house mediators to 
further train Board members. In addition, Board members and staff mediators 
are involved in a mentorship/co-mediation process in selected cases. 
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Funding for the project has been allocated from the Department of Justice 
Dispute Resolution Fund. This has allowed the Board to retain the services of 
experts in the field to evaluate the project according to the following criteria: 


> Improving Conflict Resolution in the Workplace Environment 
> Achieving Time and Cost Efficiency 
> Enhancing the credibility of grievance mediation 


> Enhancing mediator effectiveness 


A final report on the project is expected by February 2001. 
Electronic Access to Board Decisions 


Another issue raised by clients was the enhancement of electronic access to 
Board decisions. An initiative to upgrade the Board’s Web site is currently 
underway to respond to this client requirement. The Board is also exploring the 
cost effectiveness of alternate means of electronic distribution of its decisions. 


Internal Management 


KEY REVIEWS AND AUDITS 


It is the Board's policy to conduct independent and objective internal audits on a 
regular basis of all major functions, systems and organizational units performing 
significant responsibilities. To this end the Board has contracted with Consulting 
and Audit Canada (CAC) to provide internal audit services. CAC prepares an 
annual audit plan and periodically updates the Board's Long Term (3 year) Audit 
Plan as required. Audits are carried out in accordance with the Internal Auditing 
Standards in the Government of Canada as issued by the Treasury Board. 


The following Reviews were carried out in 1998-1999: 


Q Review of the management control framework of the Public Service 
Staff Relations Board 


The main objective of the review was to evaluate and test the design of the 
management control framework. The review focused on the _ planning, 
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organizing and controlling components of the framework. The review concluded 
that, . 


“planning at PSSRB was effective and done efficiently with due 
regard for the limited resources available; 


the organizational structure is supportive of PSSRB operations and 
comparable to structures of other administrative tribunals; and 


PSSRB results conform with the Board’s goals and objectives.” 
Q Review of information management and production services (IMPS) 


The objectives of the review were to evaluate the effectiveness and efficiency of 
records management and of responses to access to information and privacy 
requests, the effective use of human resources and the extent of compliance to 
PSSRB and central agency requirements. The review concluded that, 


“IMPS is effectively carrying out its assigned responsibilities and 
in an efficient manner. The clients of IMPS expressed that service 
is timely and of high quality.” 


Suggested areas for improving efficiency were the better use of electronic filing 
and dissemination of information. These recommendations were accepted and 
form part of an action plan with specific time frames and accountabilities. 


Q Review of management information technology and Year 2000 
Preparedness 


In late 1998, Treasury Board Secretariat strongly recommended that all 
departments and agencies of the Federal Government conduct independent 
reviews of their Year 2000 activities to determine the effectiveness of their Year 
2000 programs and the accuracy of the associated reporting to departmental 
management and to Treasury Board Secretariat. The review was conducted, in 
part, to address this requirement. In a preliminary Report the auditor concluded 
that, 


“Year 2000 Preparedness was an integral element of the PSSRB 
IM/IT upgrade and renewal process. The management of Year 
2000 preparedness was conducted in parallel with the day to day . 
management of the IM/IT functions of PSSRB. We concluded that 
Year 2000 activities are effectively managed and accurately 
reported. The status of Year 2000 activities to date indicates that 
PSSRB Year 2000 remediation should be achieved in time, 
consistent with TBS targets.” 
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Copies of the above mentioned Reviews are available upon request. 
Shared Services 
The Board has undertaken a shared services agreement with the Canada Industrial 


Relations Board for the provision of financial services. The arrangement is 
expected to provide both cost and administrative efficiencies. 


¢ Volume of Cases 


The Board processed 1,212 new matters during the year under review, a slight 
decrease over the previous year. These cases were filed under the Public Service 
Staff Relations Act (PSSRA) and the Parliamentary Employment and Staff Relations 
Act (PESRA) and include: grievance adjudication, certification, complaints relating 
to unfair labour practices and collective bargaining matters. 


Grievance adjudication under the PSSRA represents the largest single component 
of the Board’s workload. The complexity of the cases has increased for grievances 
relating to harassment, discrimination, and termination for incompetence and 
incapacity. In such cases more time is required for hearing days and decision 
writing. 


In 1998-1999 the adjudication workload under the PSSRA totalled 1,307 cases 
comprising 499 new cases received during the fiscal year and 808 cases carried 
over from fiscal year 1997-1998. Cases can be carried over for a variety of reasons 
including cases that were heard and were awaiting decisions at year end, were 
scheduled for hearing, or were held in abeyance at the request of the parties 
pending discussions or other decisions from the Board, other tribunals or courts. 
The number of adjudication cases disposed of during 1998-1999 was 577, thus 
leaving 730 cases carried over to 1999-2000. 


Collective bargaining resumed on a broad scale in 1998-1999 with conciliation 
as the only method of dispute resolution. Conciliators were involved in assisting 
the parties in 64 cases. In addition, 10 conciliation boards were established in 
response to requests from 31 bargaining units. 


The Board continued to consult with the parties in an effort to facilitate the 
designation process, in particular the mechanisms for informing incumbents of 
designated positions. 


The process under the Public Service Staff Relations Act for designating 
positions the duties of which are necessary in the interest of the safety or 
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security of the public was amended in 1993. Employees who occupy designated 
positions are prohibited from taking strike action. 


A designated position is identified by its position number. Each time a position 
number is changed due to a reorganization within a department or the 
reclassification of a position, the record of the designation has to be changed by 
a decision of the Board and a new form prepared to notify the incumbent of the 
position that he or she occupies a designated position. 


From the outset it was recognized by the Board, the employers and bargaining 
agents that the revised process did not take into account the dynamic nature of 
the public service. Through a series of meetings with the Treasury Board and 
the larger bargaining agents, the Board established a framework that enabled 
the designation process to work, despite the inadequacies of the legislation. 


During the course of the last round of collective bargaining, in addition to its 
normal activities, the Board’s Operations Branch processed some 45,000 forms 
by which the employees who occupy designated positions are notified of the 
designation. This onerous undertaking was further complicated by the large 
number of ongoing changes required once the initial notices were issued. 


While the parties continued to settle the majority of designation proposals 
submitted there were, nevertheless, 32 Designation Review Panels established. 
The panels were successful in assisting the parties to resolve their dispute in 
the majority of cases. Only 1 dispute was submitted to the Board for 
determination. 
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Special Travel Policies 


The PSSRB Travel Policy reflects the Treasury Board Travel Directive in its 
application to all PSSRB staff, as well as to Board Members who are Governor 
in Council appointees (GIC's). In the case of its GIC's the Board generally 
adheres to the GIC Special Travel Authorities Directive (which forms part of the 
Treasury Board Travel Directive) with restrictions on meals and 
accommodations. The PSSRB Travel Policy, in its entirety, is available upon 
request. 


Year 2000 (Y2K) Readiness 


The PSSRB is not responsible for any Government Wide Mission Critical Systems. 
It is, however, dependent on 3 government shared systems (Common Departmental 
Financial System (CDFS), Human Resource Information System (HRIS) and 
On-line Pay. Accordingly, the Board must rely on the assurance given by Public 
Works and Government Services Canada that these shared systems are Y2K 
compliant. 


The Staff Relations System (SRS), a computerized case management and 
scheduling system, represents the Board’s primary mission critical system required 
to support its business priorities. The SRS, which was developed specifically for the 
Board is Y2K compliant. All other applications considered mission critical to the 
Board have been certified compliant by their originators. 


An independent review of the Board’s Year 2000 readiness conducted by 
Consulting and Audit Canada (see p. 17) concluded that the PSSRB Information 
Management/Information Technology infrastructure will be Year 2000 compliant in 
time. 


The Board has submitted a contingency plan to the National Contingency 
Planning Group. 
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Since 1992, the Board has introduced structural efficiencies by reducing the 
number of management and supervisory positions as well as matching 
resources with service levels and workload. Further operational efficiencies 
have been achieved through consolidation of hearing locations in major centres 
across Canada, implementation of a policy dealing with the granting of 
postponements, streamlining of the case management process and piloting an 
expedited adjudication process. The use of part-time Board members, since 
1997 has contributed to greater cost effectiveness in the area of adjudication. 
All of these initiatives have enabled the Board to maintain its workload at 
reduced costs while maintaining a satisfactory level of service to its clients. 


The following Financial Tables apply to the Public Service Staff Relations 
Board: 


Financial Table 1 


Summary of Voted Appropriations 
Authorities for 1998-1999 


Financial Requirements by Authority (thousands of dollars) 


1998-1999 
Planned Total Actual 
Spending Authorities Spending 


Public Service Staff Relations 


Operating expenditures 4,800.0 5,341.2 4,876.8 


Contributions to employee 
benefit plans 682.0 716.0 716.0 


Total Agency 5,482.0 6,057.2 5,592.8 


Total authorities are main estimates plus supplementary estimates plus other 
authorities 
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Financial Table 2 


Departmental Planned versus Actual spending (thousands of dollars) 


1998-1999 
Public Service Staff Relations Planned Total Actual 
Spending Authorities Spending 


ETES 55 55 51 


Operating 5,482.0 6,057.2 5,592.8 
Cost of services provided by other departments 1,256.0 1,256.0 1,220.0 


Net cost of the program 6,738.0 7,313.2 6,812.8 


Notes: Numbers in Italics denote total authorities for 1998-1999 (main and supplementary 
estimates and other authorities) 


Bolded numbers denote actual expenditures in 1998-1999 


Financial Table 3 


Historical Comparison of Total Planned Spending to Actual Spending 
(thousands of dollars) 


1998-1999 


Actual Actual Planned Total Actual 
1996-1997 1997-1998 Spending Authorities Spending 


Public Service Staff 
Relations Board 4,681.0 5,125.8 5,482.0 6,057.2 5,592.8 


Total Agency 4,681.0 5,125.8 5,482.0 6,057.2 5,592.8 


Total Authorities are main estimates plus supplementary estimates plus other authorities 
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A. Listing of Statutory and Departmental Reports 


e Public Service Staff Relations Board Annual Report 

e Public Service Staff Relations Board Performance Report 

e Parliamentary Employment and Staff Relations Act Annual Report 
e Yukon Public Service Staff Relations Board Annual Report 

e Yukon Teachers’ Staff Relations Board Annual Report 

e Access to Information Act Annual Report 

e Privacy Act Annual Report 

e Annual Management Report on Official Languages 


e PSSRB Decisions (a summary of decisions of the Public Service Staff 
Relations Board issued twice yearly) 


e Operational Review of Legal and Mediation Services 
e Public Service Staff Relations Board - Client Satisfaction Survey 


e Status of Negotiations Report 


B. Legislation Administered by Public Service Staff Relations Board 


e Public Service Staff Relations Act, R.S.C. 1985, c. P-35 


e Parliamentary Employment and Staff Relations Act, R.S.C. 1985 
(2d Supp.), c. 33 


e Certain provisions of Part Il of the Canada Labour Code, 
R.S.C. 1985, c. L-2 


e Yukon Education Act - Part 10 - Teachers Staff Relations, 
S.Y. 1989-90, c. 25 


e Yukon Public Service Staff Relations Act, R.S.Y. 1986, c. 142 
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Contacts for Further Information 


Public Service Staff Relations Board 
C.D. Howe Building 

240 Sparks Street 

West Tower, 6th Floor 

P.O. Box 1525, Station B 

Ottawa, Canada 


K1P 5V2 Tel: 990-1800 
General: Fax: 990-1849 
Operations Services: Fax: 990-3927 
Mediation Services: Fax: 990-6685 
Website: www.pssrb-crtfp.gc.ca 


E-mail Address: 
X-400: /c=ca/a=govmt.canada/p=gc+pssrb.crtfp/s=courrier/g=mail 
Internet: mail.courrier@pssrb-crtfp.gc.ca 
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Arbitration boards 6 

Audit 16, 17 

Canada Labour Code Part II 5 
Certification 6 

Client satisfaction survey 9, 12, 15 


Collective bargaining 6, 19 

Conciliation boards 6, 18 

Conciliators 6 

Designating positions - safety or security 19 
Designation review panels 19 

Expedited adjudication 9, 20 

Grievance adjudication 18, 19 

Grievance mediation 12, 14 

Grievance mediation pilot project 6,9, 15 
Information management and production services 17 
Interest arbitration (suspension) 6 

Judicial review 14 

Legal services 14 

Management control framework 16 
Management information technology 17 
Managerial or confidential exclusions 6 
Mandate 5 

Mediation and conciliation services 5, 15 
Mission statement 5 

National Joint Council 6 

Operations Services 12, 13, 15 
Organization chart 7 

PSSRB Decisions 13 

Parliamentary Employment Staff Relations Act 5, 6 
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Planned spending 8 

Pre-hearing Conference 9 

Preventive mediation program 14 
Public Service Staff Relations Act 5, 7 
Strike 7 

Successor rights 6 

Teleconferencing 9 

Training session (dispute resolution) 15 
Universal classification standard 6 
Yukon Education Act 5 

Yukon Public Service Staff Relations Act 5 
Video conferencing 9 

Volume of cases 18 

Website 12, 16 

Year 2000 (Y2K) 17, 20 
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Accréditation 6 


Arbitrage (Suspension) 6 

Arbitrage des griefs acceéléré 10, 22 

Arbitrage de griefs 20, 21 

Autorisations totales 9 

Bureaux de conciliation 7, 20 

Cadre de contrdéle de la gestion 18 

Code canadien du travail, partie Il 5 

Comités d’examen 21 

Conciliateurs 7 

Conferences préparatoires aux audiences 10 

Conseils d’arbitrage 6 

Conseil national mixte 6 

Droits du successeur 6 

Exclusions - postes de direction ou de confiance 6 
Gestion de l’information et des services de production 18 
Gréves 7 

L’an 2000 19, 20, 22 

L’énoncé de mission 5 

Loi sur l'éducation du Yukon - Partie 10 5 

Loi sur les relations de travail au Parlement 5, 6 

Loi sur les relations de travail dans la fonction publique 5 
Loi sur les relations de travail dans la fonction publique du Yukon 5 
Mandat 5 

Négociation collective 6, 20 

Norme générale de classification 6 

Organigramme 8 

Processus de désignation des postes - sécurité 21 


Projet pilote sur la médiation des griefs 6, 10, 16 
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Recueil des décisions delaCRTFP 14 

Reglement des griefs 16 

Revision judiciaire 13, 14 

Seance de formation mixte (reglement des litiges) 16 
Services de médiation et de conciliation 5, 16, 
Services des opérations 13, 14, 16 

Services juridiques 16 

Site web 13, 17 

Sondage sur la satisfaction de la clientele 10, 13, 16 
Technologie de la gestion de l'information 18 
Teléconférences 10 

Verification 17, 18 

Vidéoconférence 10 


Volume des affaires 19 
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Improved Reporting to Parliament 
Pilot Document 


The Estimates of the Government of Canada are structured in several parts. Beginning 

with an overview of total government spending in Part I, the documents become increasingly 
more specific. Part II outlines spending according to departments, agencies and programs and 
contains the proposed wording of the conditions governing spending which Parliament will be 


asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its 
programs primarily in terms of more strategically oriented planning and results information 
with a focus on outcomes. 


The Departmental Performance Report provides a focus on results-based accountability 


by reporting on accomplishments achieved against the performance expectations and results 
commitments as set out in the spring Report on Plans and Priorities. 


©Minister of Public Works and Government Services Canada — 1999 
Available in Canada through your local bookseller or by mail from 
Canadian Government Publishing — PWGSC 

Ottawa, Canada K1A 0S9 


Catalogue No. BT31-4/68-1999 
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Foreword 


On April 24, 1997, the House of Commons passed a motion dividing on a pilot basis what was 
known as the annual Part III of the Estimates document for each department or agency into two 
documents, a Report on Plans and Priorities and a Departmental Performance Report. 


This initiative is intended to fulfil the government’s commitments to improve the expenditure 
management information provided to Parliament. This involves sharpening the focus on results, 
increasing the transparency of information and modernizing its preparation. 


This year, the Fall Performance Package is comprised of 82 Departmental Performance Reports 
and the government’s report Managing for Result - Volume | et 2. 


This Departmental Performance Report, covering the period ending March 31, 1999, provides a 
focus on results-based accountability by reporting on accomplishments achieved against the 
performance expectations and results commitments as set out in the department’s pilot Report on 
Plans and Priorities for 1998-99. The key result commitments for all departments and agencies 
are also included in Volume 2 of Managing for Results. 


Results-based management emphasizes specifying expected program results, developing 
meaningful indicators to demonstrate performance, perfecting the capacity to generate 
information and reporting on achievements in a balanced manner. Accounting and managing for 
results involve sustained work across government. 


The government continues to refine and develop both managing for and reporting of results. The 
refinement comes from acquired experience as users make their information needs more 
precisely known. The performance reports and their use will continue to be monitored to make 
sure that they respond to Parliament’s ongoing and evolving needs. 


This report is accessible electronically from the Treasury Board Secretariat Internet site: 
http://www.tbs-sct.gc.ca/tb/key.html 


Comments or questions can be directed to the TBS Internet site or to: 


Planning, Performance and Reporting Sector 
Treasury Board Secretariat 

L’Esplanade Laurier 

Ottawa, Ontario, Canada 

K1A ORS 

Tel: (613) 957-7042 

Fax (613) 957-7044 
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SECTION I - MINISTER’S MESSAGE 


Section | - Minister’s Message 


am pleased to present the Performance Report for 
| Public Works and Government Services Canada 

(PWGSC) for the fiscal year ending March 31, 1999. 
It was a successful and productive year. PWGSC provided 
cost-effective services to federal departments and agencies 
and made significant contributions in support of the 
government’s commitment to improve the delivery of 
programs and services to Canadians. 


Providing common and central services for the Government 
of Canada is what PWGSC is all about: accommodating 
160,000 public servants in over 2,000 locations across the 
country; managing about $8 billion of contracting a year, representing approximately 65 
per cent of the government’s total contracting; administering over $1.1 trillion every year 
in government financial transactions; furnishing compensation services for the public 
service; maintaining the Accounts of Canada; providing translation and interpretation 
services to Parliament and the public service; and offering expert consulting and audit 
services. The provision of these services to federal departments and agencies allows 
them to focus on what they do best — serve Canadians. 


Some of the Department’s services have a more public face. PWGSC’s information 
technology and communications initiatives are helping to provide Canadians with 
convenient, user-friendly, and effective access to government information, programs, and 
services. In addition to its efforts to ensure the Year 2000 compliance of critical systems, 
the Department’s toll-free telephone services and Government of Canada Internet sites 
support the government’s goal of providing effective, citizen-centred service delivery. 


In presenting this report to Parliament and the people of Canada, I would like to 
acknowledge the dedication, professionalism and hard work of officials working in all 
areas of the Department. I look forward to their continued progress in facilitating and 
supporting the government’s efforts on behalf of Canadians. 
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Section Il - Departmental Overview 


Mandate 


PWGSC acts as a common service agency for the Government of Canada with a legislative 
mandate to provide the departments, boards and agencies of the federal government with 
services in support of their programs. PWGSC services are determined by a recognized common 
need across government or by the requirements of public policy. The Department has a 
responsibility for investigating and developing services that will increase the efficiency and 
economy of the public service and strengthen integrity and increase efficiency in government 
contracting. 


The Department of Public Works and Government Services Act, passed in July 1996, sets out the 
legal authorities for PWGSC services, including: construction, maintenance and repair of public 
works and federal real property; provision of office accommodation and other facilities; 
provision of architectural and engineering advice and services; planning for and acquisition of 
supplies and services; planning and coordinating informatics and telecommunications services; 
consulting and auditing services; and the provision of translation and related services. The Act 
makes clear the Department’s authority to administer all federal real property not explicitly 
placed by legislation under the administration of another federal department, board, or agency. 
The Act also supports the Minister’s responsibilities as Receiver General, and provides the 
authority for administrative and other services in relation to benefits, superannuation and pension 
plans and disbursement of pay to persons employed in the Public Service of Canada. 


Departmental Objective 


Our goal is to provide the best value for taxpayers’ dollars in common and central services for 
the Government of Canada, with due regard for the important values of prudence, probity and 
transparency. By focusing on what the Department does best—providing cost-effective 


services to government—PWGSC helps departments focus on what they do best. 


Operating Environment 


PWGSC’s operating environment is complex, and its activities are broad in scope. We have 
about 11,000 people working across Canada supporting the efforts of more than 100 federal 
departments and agencies to deliver services to Canadians as effectively and efficiently as 
possible. 


PWGSC provides office accommodation for 160,000 public servants and parliamentarians who 
work in more than 2,000 locations across the country. We manage a real property portfolio of 
some 350 buildings worth more than $6.5 billion and administer over 5,000 leases every year, in 
every province and territory. 
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As the nation's largest purchasing agent, every year PWGSC buys on average about $8 billion in 
goods and services involving 17,000 categories with the effect of creating more than 80,000 
opportunities for the private sector to do business with the government. 


PWGSC performs the government's Receiver General functions — preparing the Public 
Accounts and banking and disbursing all public moneys for the government. These activities 
involve nearly $160 billion a year in financial transactions, and more than 199 million payments 
per year to Canadians from all walks of life. We also administer the government’s payroll and 
pension plans, including the issuance of payments. 


PWGSC manages the government’s telecommunications and information management 

' infrastructure. Specifically, we build and support government-wide services and systems like the 
Canada Site on the Internet, the Government Electronic Directory Services and the Government 
Enterprise Network. All support new ways of delivering service and of doing business — both in 
and with government — using electronic commerce and electronic service delivery. Further, we 
provide the foundation for enabling Canadians to gain access to government information, 
programs, services and contract opportunities. The Department has placed a strong emphasis on 
ensuring that all its mission-critical systems are Year 2000 compliant. 


The Department also provides translation and interpretation, management consulting and audit, 
communications and other services to departments and agencies across government. 


Changes in our operating environment are placing demands on us which we are responding to in 
significant ways. New technology, for example, provides real opportunities for increased 
efficiency and economy in delivering common services. Improved electronic security measures 
spur the growth of electronic commerce, and we expect to be very active in this area. Continued 
growth of electronic communication, particularly via the Internet, provides opportunities to 
increase the degree of connectivity — both within government, and between government and 
Canadians. 


New models of governance, including both making more use of the private sector, and working 
as partners with other levels of government, provide a range of options in the way government 
delivers services in Canada. For our part, we have made extensive use of alternative ways of 
delivering certain services, particularly real property and information management and 
information technology (IM/IT) services. 


New federal agencies for Parks, Revenue, and Food Inspection have been created. These 
agencies have been given greater choice regarding the use of PWGSC as a common service 
agent. Our response has been to emphasize client service for these organizations, while making 
every effort to meet the government’s need for common services. 


In this environment, delivering common services is becoming more demanding. Therefore, we 
must ensure the ongoing development of our people. The PWGSC “La Reléve”’ strategy outlines 
an approach to developing a learning organization — one that has the skills and ability to manage 
common services into the new millennium. 
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Increasingly, good governance and modern comptrollership require a continued commitment to 
maintaining core public service values and ethics. To assist us in meeting these commitments, 
we initiated an ethics program to reinforce ethical awareness, action and leadership. 


Departmental Organization 


PWGSC’s major activities are found in the Department’s Government Services Program and are 
organized by Business Line as follows: 


= Real Property Services 
a Federal Accommodation and Holdings 
o = Services 
= Supply Operations Service 
=" Receiver General 
=" Public Service Compensation 
= Information Management/Information Technology Common Services (IM/IT) 
=" Consulting and Audit Canada 
# Translation Bureau 
# Communications Coordination Services 
= Operational Support 
ao IM/IT Departmental Operations 
© Corporate Management 


PWGSC’s Crown Corporations Program authorizes and issues payments to certain Crown 
corporations pursuant to agreements approved by the Governor in Council. The Program has 
two Business Lines. 


= Old Port of Montreal Corporation Inc. 
=" Queens Quay West Land Corporation 


The Department uses a variety of organizational and financial structures in fulfilling its mandate. 


The financial summaries presented in this Report reflect the use of appropriations and revolving 
funds to finance departmental activities. 
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Departmental Summary 1998-99 


(in millions of dollars) 


Planned Total 
Spending Authorities Actual 


GOVERNMENT SERVICES PROGRAM 


=" Operating, Capital and Statutory Votes 
Gross Expenditures 
Less: Revenue credited to the Vote 


Net Expenditures 


Revolving Funds Authorities 
Gross Expenditures 
Less: Revenue 


Net Resources (Provided) Used 
GOVERNMENT SERVICES PROGRAM TOTAL 
CROWN CORPORATIONS PROGRAM TOTAL 


DEPARTMENTAL TOTAL 


Totals may not add up due to rounding. 
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PWGSC Organization Chart 


Figure | 
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Section Ill - Departmental Performance 


Key Results Commitments 


The Key Results Commitments below also appear in the President of the Treasury Board’s 
Annual Report to Parliament, Managing for Results 1999. The first column shows the major 
longer term and enduring results that Canadians can expect from PWGSC. The second column 
outlines how PWGSC measures progress in achieving those results. The third column shows the 
sections of this report in which the related achievements are reported. 


The commitments are grouped by Business Line, reflecting the diversity of results expected in a 


common services department. 


To provide Canadians with: / 


Best value for taxpayers’ dollars in 
common and central services for the 
Government of Canada, with due regard 
for the important values of prudence, 
probity and transparency. 


Effective and efficient management of 
office and other real property assets, and 
timely, affordable expert advice and 
services that support client departments 
and broader government objectives. 


Supply Operations service that support 
federal government departments through 
expertise in procurement and related 
common services and disposal services. 


To be demonstrated by: 


cost-effective common and central services 


safe, productive, affordable and 
environmentally sound office accommodation 
for government 

optimum government investment in real 
property assets including maintenance of 
inventory value and minimized vacant space 
responsive and value-added client services 


cost-effective partnerships and co-operative 
working relationships with provinces, 
territories and the private sector 

stewardship of real property assets that reflects 
sustainable development, accessibility for 
persons with disabilities, and federal presence 
considerations 

preservation of national heritage buildings, 
including such national treasures as the 
Parliament Buildings 


cost-effective delivery of procurement and 
related services 

trends in the ratio of contracts with small 
versus large business 


more competitive versus non-competitive 
procurement 


cost-effective disposal of surplus government 
assets 
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reported in: 


Section III 


Section III, Real 
Property 
Services; 
Section IV, 
Sustainable 
Development 


Section III, 
Supply 
Operations 
Service 
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To provide Canadians with: 


Effective Receiver General operation of 
the federal treasury and maintenance of the 
Accounts of Canada. 


Compensation services to government 
departments, agencies and public servants. 


Effective government telecommunication 
and informatics services that provide 
integrated information 
management/information technology 
(IM/IT) business solutions to enable 
electronic delivery of government services. 


Consulting and audit services that improve 
public sector operations and management. 


Translation, interpretation and terminology 
services that help Parliament and the 
Government of Canada function in both 
official languages, and in other languages 
as required. 


Communications services that provide easy 
public access to Government of Canada 
information, and that co-ordinate and 
support the communications activities for 
the Government of Canada and other 
government departments and agencies. 


| To be demonstrated by: - 


safe, secure payment delivery systems and 
infrastructure 


optimum level of direct deposit of government 
payments to recipients’ bank accounts 


cost-effective maintenance of the Accounts of 
Canada and production of the government’s 
financial statements 


implementation of full accrual accounting and 
capitalization of fixed assets 


implementation of the compensation 
provisions of the collective agreements and 
policies of the federal government 


cost-effective payroll operations, pension plan 
administration, and systems infrastructure 


accurate payments, tax remittance, and 
collection of contributions 


design and development, with the Treasury 
Board Secretariat, of a federated infrastructure 
for electronic commerce and electronic service 
delivery government-wide 

cost-effective management and enhancement 
of telecommunications, computing and 
applications services for government 

Year 2000 compliance of PWGSC’s central 
and common services, and leadership in 
resolving government-wide issues related to 
the Year 2000 business imperative 


provision of consulting and audit expertise and 
products to federal government departments 
and agencies 


cost-effective and quality translation and 
interpretation services 


standardized and accessible official languages 
terminology to the federal Public Service 


public access to government information 
through Info-Canada, the Canada primary 
Internet site, the Depository Services Program 
and publishing activities, including the Canada 
Gazette 


effective, timely, value-added communications 
procurement and project co-ordination 


Achiev ment : 


orted in: 
Section III, 
Receiver 
General; 
Section IV, 
Sustainable 
Development 


Section III, 
Public Service 
Compensation 


Section III, 
IM/IT Common 
Services; 
Section IV, 
Year 2000 


Section III, 
Consulting and 
Audit Canada 


Section ITI, 
Translation 
Bureau 


Section III, 
Communication 
Coordination 
Services 
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Departmental Performance Accomplishments 


The Department pursued its four key strategies during 1998-99. The strategies are interrelated 
and serve a pivotal role in supporting and improving the government’s administrative processes. 
The Department worked to: 
Enhance its contribution to government by: 

Y working for a more moder and efficient public service; 

Y meeting the Year 2000 challenge; and 


Y building partnerships and strategic alliances to improve service delivery for government. 


Improve its services by: 
Y helping to break down the barriers in pursuit of integrated service delivery; 


Y sharing expertise and tools in support of such goals as implementing electronic commerce 
as the government’s preferred method of doing business; and 


Y moving to alternative methods of service delivery. 


Achieve savings and pursue efficiency in all its operations by: 
Y improving overall financial management and reporting across government; 


Y working in partnership across the public service and between levels of government to 
reduce costs and improve service; and 


Y undertaking changes to its business processes, systems, activities and operations to 
increase efficiency. 
Build a work force that is more flexible and responsive to the renewal needs of the Department 
by: 


Y championing government-wide learning groups to develop learning strategies and profiles 
for public sector middle managers; and 


Y working with government and non-governmental agencies to establish professional 
development and accreditation programs for specific activities. 
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Business Line Performance - 
Government Services Program 


Real Property Services 


Objective 


To support government and clients in program delivery through the provision of expert advice 
and a full range of real property services on a fee-for-services basis; through the management 
of a diverse portfolio of office and general purpose real property and other assets in the 
custody of the Minister in order to provide appropriate accommodation and related 
value-added services, including strategic advice to federal tenants, clients and other asset 


users; and through optimizing the federal investment in the assets. 


Description 


Real Property Services (RPS) Business Line activities centre on two principal functions: real 
property stewardship and real property services. Using a net-voted appropriation, RPS provides 
leadership and stewardship as custodian of federal office and common-use facilities as well as 
various engineering works (e.g., bridges and dams). Related to this activity, RPS provides 
productive work environments for some 160,000 federal public servants (over 100 departments 
and agencies) and manages an inventory of some 6.0 million square metres of space at an annual 
net appropriation of approximately $1.3 billion. Included in this inventory are national treasures 
such as the Parliamentary Precinct and heritage assets across Canada. The custodian function 
also encompasses the administration, on behalf of the federal government, of Payments-in-Lieu 
of Taxes and the Real Property Disposition Revolving Fund, which facilitates the disposal of 
properties surplus to the needs of the government. 


The RPS Business Line also provides expert and value-added professional and technical real 
property services (including architectural and engineering, real estate, and property and facilities 
management) to other departments and agencies. These services are provided on a fully optional 
basis and are charged at comparable market-based rates and managed through the RPS 
Revolving Fund. 
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Achievements for 1998-99 


Client Satisfaction: RPS is committed to providing clients expert advice and a full range of 
services. To do this in a responsive manner we have put in place 
a network of dedicated client service units (CSUs) that are 

co-located with clients when possible and supported by centres Since 1996, RPS has 


of expertise. Our regional and national CSUs are the focal developed 10 innovative 
points for providing one-stop shops, delivering a full range of demonstration sites 

real property services. Currently, 8 of the 14 national CSUs are incorporating alternative 
co-located with their clients. working environments 
We provide clients with productive work environments tailored with integrated voice, 

to meet their organizational and employee needs. Through our data, video and building 


innovative officing initiative, we help departmental clients management systems. 
realize the potential of work environments to support staffandto | 74/5 pas resulted in an 
optimize space. Since 1996, we have developed 10 innovative 
sites that demonstrate concepts such as teaming areas, war 
rooms, privacy enclaves, locally-shared support services and 
integrated voice, data, video and building management systems 
resulting in an “intelligent” building. These sites have generated 
considerable interest from other levels of government and industry. And, they demonstrate that 
it is possible to have pleasing and productive spaces while saving money by reducing space 
requirements per person from 23m* to 16m”. 


“intelligent” building 
concepT. 


Financial Performance: RPS has produced Figure 2 
significant savings for Canadians by reducing 
public service accommodation costs through Public Service Accommodation Savings 
space reduction and other efficiency measures. 
As shown in Figure 2, these savings have risen 
steadily in the last three years to reach $160 
million in 1998-99. Annual savings are expected 
to stay at this level in future years. We made a 
commitment to achieve an operating surplus of 
$20.9 million in 1998-99 and $17.8 million for 
each subsequent year in our Real Property 
Disposition Revolving Fund. In 1998-99, net 
proceeds from sales were $24.8 million. 


” 
c 
x) 
E 
A 


During 1998-99 RPS implemented significant 
business changes that included the transfer of 
operations and maintenance of approximately 387 
buildings and 465 employees to the private sector. 


96-97 97-98 
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RPS is testing the application of full reimbursement for accommodating a major department at 
market-based rates. We are in the second year of such an arrangement with Human Resources 
Development Canada and we are finalizing an agreement with the new Canada Customs 
Revenue Agency. 
We integrate sustainable 
Maintaining Asset Integrity: RPS continued to grow in its | geye/opment principles into 
role as strategic real property advisor for government. We everything we do. 
made particular gains in advising other government 
departments with custodian responsibilities on such horizontal 
issues as Year 2000 compliance of their facilities, sustainable development strategies and real 
property portfolio management. We also served as a full partner in an initiative, led by the 
Treasury Board Secretariat, aimed at enabling the government to dispose of its surplus real 
property more quickly. 


To support our ongoing commitment to ensure the health, safety and security of employees, we 
developed a Health and Safety Framework for PWGSC that clearly describes roles and 
accountabilities. We also established procedures to improve data quality, investigative 
procedures, and reporting processes. 


Maintaining asset integrity includes integrating sustainable development principles into 
everything we do. To this end, RPS has created a comprehensive environmental management 
system to ensure environmental objectives are attained. Indeed, the Commissioner of 
Sustainable Development noted, “PWGSC offered the most detailed quantitative review of the 
environmental aspects of operations of any department”. We continued to green our operations, 
using a pollution-prevention approach to meet or exceed the requirements of applicable 
legislation and policies. For more detailed information on our sustainable development 
activities, see Section IV. 


Repositioning with the Private Sector, Provinces, and Territories: RPS has advanced its 
core role as strategic real property advisor for government and implemented alternative forms of 
delivery with the private sector, provinces and territories. 


RPS continues to administer performance-based contracts worth more than $174 million a year 
with Brookfield LePage Johnson Controls Ltd. (BLJC). BLJC now provides the majority of 
property and facilities management services in nearly 300 Crown-owned buildings. We also 
formed a partnership with the British Columbia Buildings Corporation that takes advantage of 
the Corporation’s greater presence and property management infrastructure in smaller 
communities and in rural areas. A similar arrangement has also been made with the 
Saskatchewan government. These partnering arrangements have generated annual savings to 
taxpayers of over $18 million annually. 
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Real Property Services 1998-99 


FEDERAL ACCOMMODATION AND HOLDINGS 
SERVICE LINE 


=" Operating, Capital and Statutory Votes 
Gross Expenditures 
Less: Revenue credited to the Vote 


FEDERAL ACCOMMODATION AND HOLDINGS TOTAL 
SERVICES SERVICE LINE 


=" Real Property Services Revolving Fund 
Gross Expenditures 
Less: Revenue 


Net Resources (Provided) Used 


Real Property Disposition Revolving Fund 
Gross Expenditures 
Less: Revenue 


Net Resources (Provided) Used 
SERVICES TOTAL 
BUSINESS LINE TOTAL 


Totals may not add up due to rounding. 
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(in millions of dollars) 


Planned Total 
Spending Authorities 


1,688.5 
304.3 


1,384.2 


2,063.2 
2,061.1 


Actual 


(23.8) 
8.0 


1,360.4 
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Supply Operations Service 


Objective 


To provide quality procurement and procurement-related common services to federal 
government departments and to provide quality disposal services for federal government 


departments. 


Description 


The Supply component provides common services for acquiring goods and services on behalf of 
the federal government. It manages the supply process by assisting client departments with 
requirements definition, undertaking bid solicitation, evaluation and selection, and contract 
negotiation and administration. It also provides auxiliary services such as market research to 
identify what products are available from suppliers; product planning; method-of-supply studies; 
maintenance of a statistical data base and reporting capability; policy framework; review and 
promulgation; and the technological infrastructure to support the electronic procurement 
function. In addition, Supply encompasses responsibility for all procurement-related aspects of 
Major Crown Projects. 


Supply also includes certain specialized activities: marine inspection and technical services; cost 
analysis support; management of Crown-owned production assets; industrial security and 
personal security screening services for PWGSC and industry; development and maintenance of 
consensus standards and conformity assessment services; management of seized property (assets 
seized as a result of being obtained from the proceeds of crime); central freight, travel 
management, and household goods removal services; and, transportation advisory services. 


The Crown Assets Distribution component provides disposal services for all federal government 
departments and agencies. Disposal methods include sale, transfer, trade-in, donation, lease, 
loan and destruction. Client departments receive 100 per cent of the net proceeds from the sale 
of surplus assets (gross proceeds less direct selling expenses and commissions), with the 
exception of seized assets. 
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Achievements for 1998-99 


Reducing Costs: Supply Operations Service (SOS) has implemented a number of initiatives 
over the years to reduce costs and increase Figure 3 

efficiency. These initiatives continue to result in 
reduced costs as outlined in Figure 3, which Overhead Costs per $100 
shows that overhead costs per $100 of business 
volume have declined by more than one third 
since 1994-95: from $1.10 in 1994-95 to $0.69 
in 1998-99, 


Information and Services: SOS continues to 
make improvements to its supplier services 
through its Contracts Canada Information Centre. 
The Centre is the focus for delivery of the 
Contracts Canada service, an information 
network comprised of 23 departments and 
agencies. 


94-95 95-96 96-97 97-98 98-99 


In 1998-99, we conducted 264 seminars across 
Canada to explain to the business community 
how the federal government contracting process works. Seminars addressed topics such as 
preparing an effective proposal, services contracting, goods contracting and real property 
procurement. Twenty-one of these seminars were delivered to Aboriginal businesses. The 
number of contracts awarded to small businesses continues to increase with 71 per cent of 
contracts awarded to small business during 1998-99, as shown in Figure 4. 


Year 2000: SOS established a Year 2000 Procurement Office to ensure priority handling of 
system repair, professional services, and Figure 4 

infrastructure renewal requests. In 1998-99 we 
awarded contracts to seven firms, which included Percentage of Total Contracts Awarded 
a volume guarantee of $100 million, for the to Small Business 
provision of services to repair government-wide 
and departmental mission-critical systems. As of 
June 1999, the Year 2000 Procurement Office has 
issued work totaling approximately $188 million 
on behalf of 28 departments, agencies and Crown 
corporations. We also established a separate 
procurement process for non-mission-critical 
Year 2000 requirements and supported various 
activities relating to the National Contingency 
Planning Group for Canada. 


95-96 96-97 97-98 98-99 
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Aboriginal Training Program: SOS introduced three pilot projects to encourage members of 
Canada’s Aboriginal community to pursue opportunities that will increase their knowledge and 
skills in the area of procurement. In November 1998, five Aboriginals participated in a pilot 
project that provides internships for youth. Under another pilot project, established to encourage 
Aboriginal people to attend federal procurement courses, we trained 34 Aboriginals selected for 
the program by the Assembly of Manitoba Chiefs. Starting in 1999-00, the third pilot project 
will provide a number of specialists to help Aboriginal organizations meet their 
procurement-related needs. 


Environmental Management System: SOS continued to offer Environmental Management 
System registration based on the International Organization for Standardization (ISO) 14001 
Standard. The registration process has proven to be an effective and viable way to demonstrate 
environmental stewardship and accountability. We registered two companies in 1998-99 and 
several more are in the process of completing registration. 


Benefits Driven Procurement (BDP): As part of procurement reform, we developed BDP to 
address the risks inherent in major IT projects: delays, cost over-runs and solutions that are 
outdated by the time they are implemented. BDP has since evolved to become the federal 
government’s response to the systemic difficulties associated with all high-risk, complex 
procurement initiatives, irrespective of size. The BDP approach demands a defined outcome 
and business solution in which the procurement process is just one part of a much larger 
planning continuum. In support of this process, we established the BDP Centre of Excellence 
and initiated a series of projects to improve how the federal government handles complex 
procurement. In keeping with the BDP operational plan, we have conducted 20 BDP training 
sessions involving over 300 participants across the country. 


Renewing and Improving Procurement Processes: We have re-engineered procurement 
processes to streamline management and improve organizational performance measurement and 
reporting. Other benefits include the development of a best-practices process, competency 
profiles and a learning model to ensure the right skills are available when new projects are 
started. 


Project Management: SOS participated in industry-government meetings to discuss project 
management and cost-schedule performance management. As a result of these discussions, the 
Canadian General Standards Board approved the revised Project Performance Management 
Standard. 
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Supply Operations Service 1998-99 


=" Operating Vote 
Gross Expenditures 
Less: Revenue credited to the Vote 
Net Expenditures 
Optional Services Revolving Fund 
Gross Expenditures 
Less: Revenue 


Net Resources (Provided) Used 
BUSINESS LINE TOTAL 


Totals may not add up due to rounding. 
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Planned 


(in millions of dollars) 


Total 
Authorities 
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Receiver General 


Objective 


To manage the operations of the federal treasury, including issuing Receiver General 
payments for major government programs, and to maintain the Accounts of Canada and 


produce the Government’s financial statements. 


Description 


The Receiver General Business Line is responsible for the receipt, transfer, holding, 
disbursement, reconciliation and monitoring of public money on behalf of the Government of 
Canada. The Business Line issues Receiver General payments, redeems and validates these 
instruments and Employment Insurance Warrants. It maintains the Accounts of Canada and 
provides interim reports, produces the Public Accounts of Canada and maintains the Central 
Accounting System. As a derivative of the above activity, the Receiver General provides 
optional related financial services to departments and agencies. 


Achievements for 1998-99 


In 1998-99, the Receiver General Business Line processed financial transactions totaling over 
$1.1 trillion, and issued approximately 199 million payments on behalf of the Government of 
Canada. 


Maintaining the Accounts of Canada: Maintaining the Accounts of Canada, “the 
government’s books”, and producing the annual Public Accounts of Canada are the major 
ongoing duties of the Receiver General. The Accounts of Canada are the centralized records that 
summarize the financial transactions of all federal departments and agencies. The Public 
Accounts of Canada 1s a report the Receiver General prepares each year containing the 
government’s audited financial statements. The purpose of these statements is to provide 
information that helps Parliamentarians and Canadians understand and evaluate the full nature 
and extent of the government’s financial affairs and resources. The Public Accounts is prepared 
from data contained in the Accounts of Canada and from more detailed departmental records. 
The Public Accounts of Canada for 1998-99 will be tabled in the House of Commons in 
October, 1999. 


Improving Financial Management in Government: In 1998-99, we worked to support 
implementation of the Financial Information Strategy (FIS), a joint initiative of the Treasury 
Board Secretariat and PWGSC to improve the Government of Canada’s financial management 
and reporting. Under FIS, the government is moving to full accrual accounting to enable it to 
report the true cost of programs and to improve accountability. A new computerized 
infrastructure will replace the outdated bookkeeping system. By the time the project is 
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completed, more than 60 different financial systems scattered across departments will have been 
replaced and consolidated into seven new systems that will be shared among departments. We 
completed the development of the FIS central systems suite that will replace the existing Central 
Accounting System and support new departmental financial systems. A pilot project with 
Revenue Canada in September 1998 successfully demonstrated that the FIS central systems suite 
and the common departmental financial systems can process business transactions in accordance 
with Treasury Board and Receiver General FIS control frameworks. We also modified the 
Standard Payment System to allow 14 departments to implement FIS in 1999-00. Full 
implementation will not be complete until April 1, 2001, in order to allow departments some 
latitude in phasing in accrual accounting policies. 


Improving Service and Cost Effectiveness: Our Direct Deposit Program, which distributes 
government payments electronically, continued to grow in 1998-99 from 61 per cent to 
approximately 65 per cent of total Receiver 
General payments (Figure 5). Using direct 
deposit rather than cheques provides Canadians Percentage of Total Receiver General 
a more secure, reliable, and convenient method Payments made by Direct Deposit 
of receiving payments. Every direct deposit 
payment saves taxpayers about 50 cents in 
postage, paper and banking fees. Total savings 
in 1998-99 were $55 million, up $4.1 million 
from the previous year. Unlike cheques, direct 
deposit does not require paper, and so there are 
environmental savings as well: about 1.9 
million kilograms of paper over the year. 


Figure 5 


Of course, the paper cheques we do produce 
must remain a secure means of payment. Asa 0 5 — 
result of our efforts in this regard, the Receiver 95-96 96-97 97-98 98-99 
General cheque itself made news in 1998-99 as 
we designed and tested the prototype of a new 
version that provides improved security features and Federal Identity Program design elements. 


One of our ongoing efforts to improve service and cost effectiveness has been to expand the use 
of electronic revenue collection. As a result, electronic payments to the government have 
increased from $15 billion in 1995-96 to $35 billion in 1998-99. Payments to the government by 
credit card have increased from $100 million to $182 million over the same period. 


Working in Partnership: Partnerships are the new way of carrying out the business of 
government. The drive for good government demands working in partnership not only across 
the public service, but also between levels of government to reduce costs and improve services 
for Canadians. In keeping with this drive, we have worked with Revenue Canada and Human 
Resources Development Canada to consolidate federal payments to Canadians with those issued 
by provincial and territorial governments. In 1998-99, we entered into arrangements to combine 
federal Old Age Security payments with benefits paid by Nova Scotia and the Northwest 
Territories. This initiative saves money, improves service, and responds to concerns voiced by 
Canadians about unnecessary duplication of activities carried out by different levels of 
government. 
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Year 2000: The Receiver General relies heavily on computerized systems, automated service 
centres and telecommunications. All are sensitive to the Year 2000 issue. Every effort was 
made in 1998-99 to ensure the smooth delivery of a service that is government-wide, 
mission-critical and provides significant benefit to 


Canadians. As a result of these efforts, payment 
systems have been tested and are Year 2000 Our Cheque Redemption Contro/ 


compliant. All critical infrastructure components Directorate received ISO 9002 
have been tested thoroughly, and our interfaces with certification, acknowledging its 
financial institutions have been successfully tested to | fu// control over all processes 
ensure direct deposit information can be exchanged. to monitor, contro! and maintain 
Interfaces with departments have been successfully service quality. 

tested for major program payments and testing 
continues for the remaining program payments. 
Finally, detailed contingency plans have been developed. For additional information on Year 
2000 readiness and details of contingency plans, please consult the Receiver General Year 2000 
Briefing Page at: http//w3.pwegsc.ge.ca/text/y2k-e.html. 


Receiver General 1998-99 


(in millions of dollars) 


Planned Total 
Spending Authorities Actual 


=" Operating Vote 


Gross Expenditures 
Less: Revenue credited to the Vote 


BUSINESS LINE TOTAL | 


Totals may not add up due to rounding. 
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Public Service Compensation 


Objective 


To provide cost-effective, accurate, and timely common services, including payments and 


account processing, in the areas of payroll, benefits and pension plan administration. 


Description 


Public Service Compensation administers government payroll and pension processes, including 
the development and maintenance of computer systems and a national service office 
infrastructure, in order to allow departments to administer pay and benefits in accordance with 
the collective agreements and compensation policies established by Treasury Board and for the 
purpose of the administration of the Public Service Superannuation Act (PSSA). It also provides 
specialized pension services to National Defence and the Royal Canadian Mounted Police 
(RCMP) for the administration of their plans. 


Achievements for 1998-99 


Service Delivery: The Public Service Compensation achievements outlined below should not 
obscure the fact that our most significant achievement is also our major ongoing responsibility: 
getting the payments out, in the right amounts and on time, for over 224,000 payroll accounts 
and some 216,000 pension annuitants, while ensuring accurate remittance of taxes and collection 
of contributions. In 1998-99, the payroll component of the Business Line collected and remitted 
$3.15 billion in federal tax on behalf of Revenue Canada, and our pension component collected 
and remitted another $968 million. We also collected $686 million in contributions from public 
servants for credit to the Public Service Superannuation Account. 


We moved swiftly to reflect the provisions of the 59 new collective agreements that were 
negotiated during the year. Some of these agreements, such as the Computer System (CS) 
Administration agreement presented new challenges in terms of their complexity. The new 
agreements also created the need to recalculate some 22,000 annuities and produce retroactive 
adjustment payments. In addition to accommodating the introduction of new collective 
agreements, we implemented the new Pension Transfer Regulations on schedule. 


As part of our ongoing commitment to improve service, we went on-line to provide pay and 
benefits specialists across government with easier access to compensation directives and other 
key reference tools. We also increased the number of operators and used auto-attended messages 
to improve service levels at our Superannuation Directorate call centre. Additionally, we 
launched a major client consultation to establish priorities for improvements to the payroll 
system. 


No 
oS) 
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Supporting Government Initiatives and Reform: In 1998-99, the Public Service 
Compensation Business Line continued to support the government’s adoption of Alternative 
Service Delivery (ASD) mechanisms. We did this through the payroll and pension 
administration support that we provided to the ASD agencies including the new Parks Canada 
agency, which was proclaimed on December 21, 1998. Planning activities involved working 
with client departments, such as Revenue Canada, to ensure a smooth payroll transition to their 
new agency status and addressing such issues as pension portability when the new status results 
in a departure from the Public Service Superannuation Account. 


We were also active in supporting and planning for other government-wide initiatives affecting 
compensation systems and processing requirements such as pay equity, the Universal 
Classification Standard, the Financial Information Strategy, and pension reform. For example, 
work is well in hand to modernize the pension 
infrastructure in anticipation of pension reform 
legislation expected to be introduced in 1999. 


Figure 6 


Public Service Compensation Productivity 


Productivity Improvements: As shown in 
Figure 6, despite the added workload associated 
with the introduction of the regulatory changes 
and new collective agreements noted above, we 
continued to generate additional savings by 
increasing the ratio of accounts per pay and 
pension agent to an all time high. This was made 
possible by a productivity initiative we started in 
1993-94 that, coupled with the reduced size of 
the Public Service, has allowed us to introduce 
considerable efficiencies. As a result, we have 
been able to halve the number of our service 
delivery sites from 12 to 6, and reduced the 94-95 95-96 96-97 97-98 98-99 
number of pay clerks from 351 to 92. 


2350 


Accounts per Pay Clerk 


Public Service Compensation 1998-99 
(in millions of dollars) 


Planned Total 
Spending Authorities Actual 


=" Operating Vote 


Gross Expenditures 


Less: Revenue credited to the Vote 


BUSINESS LINE TOTAL 


Totals may not add up due to rounding. 
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IM/IT - Common Services 


Objective 


To provide integrated Information Management/Information Technology (IM/IT) business 


solutions to enable electronic delivery of government services. 


Description 


The IM/IT Common Services Business Line manages the delivery of common IM/IT and 
electronic commerce infrastructure enabling federal departments and agencies to engage in 
electronic service delivery.. It also provides leadership in supporting government initiatives to 
solve fundamental IM/IT issues, such as the Year 2000 business continuity imperative. The 
IM/IT Common Services Business Line offers the following types of common services: 


a) Electronic Service Delivery, which provides electronic commerce capabilities and 
integrated IM/IT solutions to transform traditional program delivery to client-centric 
electronic service delivery; 


QO Telecommunications, which provides basic transport services enabling the transfer of 
government information; 


Q) Computing, which provides a unified and interoperable workstation and computing 
environment integrating applications, information and computing tools; and 


=) Applications Management, which provides and integrates services for common support 
applications and government-wide services. 


Achievements for 1998-99 


Connecting Government and Canadians: Although we are proud of the IM/IT Common 
Services achievements described below, perhaps our 
greatest satisfaction comes from knowing that the 
electronic infrastructure and services we provide connect 
government departments, including PWGSC, with 
Canadians in meaningful ways. We help locate public 
servants and program information via the Internet, 
maintain critical systems to keep track of the 
government’s accounts and to pay pensioners, provide 
on-line access to business opportunities, support electronic commerce; and, provide toll-free 
telephone services that allow Canadians to “reach out and touch” government. 
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Managing Year 2000 Readiness: IM/IT Common Services oversees the Department’s Year 
2000 readiness activities. We have been working since 1996 to ensure the Year 2000 
compliance of all PWGSC’s “mission-critical” systems, the 34 systems that provide essential 
services to Canadians. As a result, PWGSC completed the conversion of these systems by 
December 1998 and is on track to have them certified as Year 2000-compliant. For additional 
information on Year 2000 activities, see Section IV. 


Cost-Effective Electronic Service Delivery for Government: IM/IT Common Services 
provides a range of services that connect government departments with each other and with 
Canadians. In 1998-99, we: 


Q) 


26 


Generated savings for Canadians by working with private sector telecommunications 
suppliers to reduce the cost of the federal government’s long-distance voice and fax 
network by an estimated $12.5 million each year. Competitive sourcing allowed us to 
halve the cost of long-distance service, reduce the cost of toll-free services by almost two 
thirds, and lower the cost of teleconferencing for further annual savings of more than $10 
million. 


Provided more bandwidth at lower cost because bandwidth consumption requirements 
continue to explode as public and private sectors alike exchange more and more 
information electronically. We have used our brokerage expertise to profit from new 
technologies and competition in the telecommunications and cable industries to reduce 
the cost of bandwidth by 40 per cent between the start of 1997-98 and the end of 1998-99. 
The result: our clients get the ever-increasing capacity they need at steadily decreasing 
prices. 


Created custom network solutions for government clients through the work we do to 
help clients design, implement and manage network solutions. In 1998-99, Health 
Canada selected us for much of its network management, joining Fisheries and Oceans 
and 10 other departments that have chosen us to manage their entire national networks. 
Being able to rely on our network expertise frees our client departments to concentrate on 
program delivery. 


Provided seamless e-mail to government through the government’s electronic messaging 
system, one of the most modern in the world. The system enables government users to 
employ Internet or X.400 mail messages to communicate with other departments and 
external organizations without worrying about differences between e-mail applications. 
This service has become an essential tool for moving information both inside and outside 
government: the number of individuals using this service in 1998-99 increased by 17 per 
cent over the previous year, and message volume increased by 92 per cent. Internet 
traffic (i.e., non-government users) accounted for 30 per cent of the total volume. 
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Electronic Commerce and Electronic Service Delivery Infrastructure: IM/IT Common 
Services provides the following services that help the federal government in its drive to transact 
business and deliver services electronically. 


Q) Electronic delivery infrastructure services allow government and private organizations 


Q) 


to conduct business in a convenient manner that converts information in different formats 
from different business systems. Steadily increasing use indicates the success of our 
infrastructure: from 5,000 to 160,000 electronic transactions a month within a three-year 
period. By the end of 1998-99 we had 11 client departments and provided 37 distinct 
e-commerce applications. Examples of the diverse activities that we make more efficient 
through electronic support range all the way from the Receiver General functions that 
maintain the government’s financial books, Industry Canada’s collection of non-tax 
revenues, Canada Savings Bonds processing, and transmission of payroll information to the 
Bank of Canada, to the provision of taxi service information to clients. 


Electronic directory service provides comprehensive directories of information on 
government programs, Members of Parliament, and government employees. Having 
up-to-date on-line information of this kind is useful for everyone and explains why the 
directories received 45,000 hits a day by the end of 1998-99. 


Secure Applications and Key Management Service provides the secure government 
electronic transactions necessary for conducting business transactions and payments 
electronically. The RCMP has endorsed the software and services we provide to allow and 
certify users in client departments to encrypt, sign and decrypt messages and verify 
signatures simply and transparently. The related memoranda of understanding we had 
signed with 23 client departments by the end of 1998-99 will allow them to focus on their 
programs and save $12 million dollars by 2000-01. 


IM/IT - Common Services 1998-99 
(in millions of dollars) 
Planned Total 
Spending Authorities Actual 


Government Telecommunications and 
Informatics Services Revolving Fund 


Gross Expenditures 


Less: Revenue 


BUSINESS LINE TOTAL 


Totals may not add up due to rounding. 
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Consulting and Audit Canada 


Objective 


To make a leading contribution, through our staff and the services they provide, to the 
improvement of public sector management and operations in Canada and abroad; and to 
balance the costs of operating Consulting and Audit Canada with the revenues received from 


charging clients for services. 


Description 


Consulting and Audit Canada (CAC) is a Special Operating Agency that provides, on an optional 
fee-for-service basis, consulting and audit services to federal departments and agencies across 
Canada. Services may also be made available to foreign governments and international 
organizations. Clients are assisted in providing better service through improvements to public 
sector management, operations and administration, while meeting the priorities and needs of 
government. CAC stresses excellence in client service and the sharing of public sector expertise. 
Audit and related services are provided on request and include management-oriented special 
projects, assurance reviews, internal audit support and EDP and information systems audits as 
well as cost, contribution and regulatory audit services. Consulting services are also available on 
request. These include program evaluation and operational review, organization and program 
management; project management, information management, shared systems support, economic 
and regulatory services, environmental management; conflict management and organizational 
development services, financial management, innovative management and service delivery, and 
international services. 


Achievements for 1998-99 


Contributions to Improving Public Sector Management and Operations: Through 
numerous consulting and audit projects with clients across the federal government, as well as 
through applied research, CAC has developed a significant body of knowledge, expertise and 
experience related to public management and operations. As a government organization, CAC 
shares this as widely as possible with managers across the public service through our 
professional services, publications, conference presentations and workshops, participation in 
shared and horizontal projects, and support to central agency initiatives. CAC regularly develops 
new products and services that are relevant to the evolving needs of its clients. In providing 
advice to clients, CAC also makes linkages, where possible, to horizontal issues facing 
government. 
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CAC provided management tools and approaches that help departments be more effective, 
efficient, client-responsive and accountable in their delivery of services to Canadians. For 
example, CAC: 


O) helped many departments develop Sustainable Development Strategies; 


() supported the Treasury Board Secretariat’s Year 2000 Project Office and assisted in the 
timely due diligence reviews of departmental Year 2000 preparedness in line with central 
agency requirements; 


Q) worked with Treasury Board Secretariat to complete the policy review of the Shared 
Systems Initiative; 


QO) conducted risk management projects for a range of clients and developed a business risk 
surveillance tool; 


() conducted analyses and supported the implementation of a range of new governance 
initiatives, such as partnering arrangements, special operating agencies and legislated 
agencies; 


QO) provided federal government managers with the tools to respond to and implement 
emerging policy in areas such as dispute resolution, harassment and performance 
management; 


QO) provided advice to managers on the implementation of major initiatives such as the 
Universal Classification Standard; and 


) assisted in the development of budget processes for the new territory of Nunavut and helped 
the newly-formed departments of Finance, Justice, Health and Education prepare to assume 
their new responsibilities effective April 1, 1999. 


CAC also manages the Shared Systems Support Centre that enables departments to develop and 
share common systems across government, thus reducing the cost of these systems. We also 
help clients to implement a modern vision of comptrollership and to improve risk management 
processes. 


Improved Client Service: CAC has developed service-delivery indicators and a cost-effective 
method of measuring its performance through client ratings of products and services quality, and 
through its level of repeat business. These indicators will help CAC to more accurately identify 
what it is doing well, analyse its performance, learn from the results of the analyses and make 
any necessary improvement. CAC, its clients and, ultimately, the Canadian public will benefit 
from this enhanced capacity to measure and improve performance in support of client 
departments. 


Internal Communications: CAC had developed a number of initiatives to improve its internal 
management of information and effectiveness through initiatives such as an on-line corporate 
memory system containing project and client information, as well as monthly “brown bag 
sessions” to share information on project successes and lessons learned. These initiatives enable 
CAC to pursue a more interdisciplinary approach, resulting in better advice and service to 
clients. As well, by using technology to create stronger links and an improved flow of 
information between headquarters and the regions, CAC has allowed the regions to respond more 
quickly to local requests for service. Further, regional staff can more readily tap headquarters’ 
expertise when working in the field and vice versa. 
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Financial Self-sufficiency: Over the past five years, CAC has made substantial progress 
toward its commitment to achieve financial self-sufficiency. Increased administrative and 
technological efficiencies saved CAC $ 2.7 million as of 1997-98 and brought overhead levels 
substantially lower than those of 1994-95. A high Figure 7: 

level of client satisfaction, evidenced through 
repeat business, substantially reduced overhead Consulting and Audit Canada Revenues 
and increased efficiencies, have enabled CAC to 
generate modest operating surpluses over the past 
five years, including $2.1 million in 1998-99. 
These modest surpluses have allowed CAC to 
reinvest in technological solutions, to upgrade 
skills, and to pay back some of its startup costs 
from early years as a Special Operating Agency. 


$millions 


CAC’s revenues have increased from $59.7 
million in 1995-96 to $100 million in 1998-99, as 
shown in Figure 7. Most of this increase came 
from involving small and medium size enterprises 
(SMEs) on its projects. In 1998-99, the private Boats cocina GG dead 
sector carried out approximately $53 million in 
business on CAC’s behalf, 99 per cent of which 
represented contracts with SMEs. By involving SMEs in CAC projects we not only facilitate 
public-private sector partnering, we enable these firms to gain valuable exposure to government 
projects and the government environment. CAC does not compete with the private sector, rather, 
it facilitates public-private sector partnering. 


Consulting and Audit Canada 1998-99 
(in millions of dollars) 
Planned Total 
Authorities Actual 


Consulting and Audit Canada Revolving 
Fund 


Gross Expenditures 
Less: Revenue A : 100.0 


BUSINESS LINE TOTAL 


Totals may not add up due to rounding. 
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Translation Bureau 


Objective 


To provide quality and cost effective translation, interpretation and terminology products and 
services to Parliament, the judiciary, and federal departments and agencies; upon request, 
provide those products and services to other governments in Canada and to international 
organizations; and to balance the costs of operating the Bureau with income from 


appropriation and revenues received for products and services. 


Description 


The Translation Bureau was established as a Special Operating Agency in 1995. The Bureau’s 
translation services (official languages and over 100 other languages) to other federal 
government departments and agencies are optional and are provided on a cost-recovery basis. It 
receives vote funding for providing translation and interpretation services to Parliament and for 
supplying other government departments and agencies with standardized terminology and certain 
conference interpretation services. The Bureau maintains the mandate to standardize the use of 
terminology in the federal public service. 


Achievements in 1998-99 


Quality services: The Bureau provides quality and cost-effective translation, interpretation and 
terminology services to clients. This was evidenced in 
1998-99 by a record business volume and a client survey 
which showed that between 87 and 98 per cent of clients 
were reasonably or very satisfied with our services. This 
high level of satisfaction is mostly due to our ability to work 
closely with our clients in determining and meeting their they receive. 
particular linguistic requirements. 


Attention to quality pays: 
surveys show our clients 


are happy with the service 


In 1998-99, we updated TERMIUM®, our on-line database of English and French terminology. 
We also completed our program to distribute TERMIUM® free of charge across the public 
service. By the end of 1998-99, some 45,000 employees in 78 departments and agencies had 
access to this useful tool. In addition, during the year we released TERMIUMPlus®. As well as 
containing a rich database of English and French terminology, this new product features a 
Spanish component and references such as Le guide du rédacteur, The Canadian Style, and the 
Lexique analogique. 


With an eye to the future, we continued to work on the sectoral study of Canada’s translation 
industry. We expect that the results from this study will help forge an overall approach that will 
contribute to the growth and viability of this industry. 
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Improving Productivity: Through a grass roots engineering and change process, we 
improved our internal productivity bringing us even closer to our goal of financial 
self-sufficiency. Results from the pilot sites involved in testing the new work flow model were 
promising. This led to a decision to expand this model to all our service points. 


With Treasury Board and the translators’ union we negotiated a monetary incentive plan as a 
further means of improving productivity. This led to the implementation of a sixteen month pilot 
project on December, 1998. To date, results are positive. 


To complement these initiatives, we updated our hardware and software to be more compatible 
with client environments, therefore providing them with a more efficient and responsive service. 
In addition, we set up technology labs to help test new translation and terminology software in 
order to provide our professionals and clients with state of the art tools and services. 


Translation Bureau 1998-99 


(in millions of dollars) 


Planned Total 
Spending Authorities Actual 


=" Operating Vote 
Gross Expenditures 
Less: Revenue credited to the Vote 


Net Expenditures 


Translation Bureau Revolving Fund 
Gross Expenditures 

Less: Revenue 

Net Resources (Provided) Used 


BUSINESS LINE TOTAL 


Totals may not add up due to rounding. 
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Communications Coordination Services 


Objective 


To support federal communications objectives by harmonizing the delivery of government 
information to Canadians and to provide effective communications support and coordination 


services to client departments. 


Description 


The Communications Coordination Services Business (CCSB) Line’s services include 
advertising and public opinion research coordination, value-added communications-procurement 
services, publications management, Crown copyright administration, publishing the Canada 
Gazette, the Depository Services Program, media 
monitoring, Reference Canada, / 80@ call centre 
services, the Canada primary Internet site, Publiservice, | W@ help Members of Parliament 


and related web site development. and federal employees get 
information to support their 
These services are core services to government. They work. Visit our Extranet site 


fulfill a public policy need and/or they provide shared at: http://publiservice.gc.ca 
common services to all government communicators, 
and serve individual client departments (e.g., 
procurement services) and the broader communications objectives of the Government of Canada 
(e.g., Reference Canada and the Depository Services Program). 


Achievements for 1998-99 


CCSB was created in late 1997 in response to both a need for an integrated communications 
infrastructure, and government concerns about the effectiveness of its communications activities 
and a loss of federal visibility and presence. Our achievements in 1998-99 reflect our response 
to this challenge. 


Corporate leadership in improving the delivery of government messages: CCSB 
improved the delivery of government messages by laying 


the groundwork for sustainable relationships with Looking for information on a 
government departments and central agencies. Related Government of Canada 
activities included: program? A Member of 


Q thu R a Davel Parliament or public servant? 
teaming up with Human Kesources and Development An Tiere odere<s 6) fo: 


Canada to provide information of use to rural 
Canadians via information kiosks; 


http://canada.gc.ca/airectories 
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U) co-chairing an interdepartmental committee 
that developed recommendations for 
standards for all Government of Canada Publiservice Site Hits per Month 
Internet sites; 


Figure 8 


L) developing an integrated process for 
forecasting government-wide advertising and 
public opinion research requirements; and 


(J managing Publiservice, the Government’s 
primary Extranet site that provides on-line 
information to federal employees about 
government programs, policies, and job 
opportunities. The success of this site is 
indicated by its utilization, which continued 
to rise dramatically to average just over seven 
million hits per month in 1998-99 as shown 
in Figure 8. 


# of hits (millions) 
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Public Access to Government Information: A major component of what we do involves 
providing Canadians with easy, one-stop, cost-effective access to information about their 
government. 


OQ) We maintain the Government of Canada’s primary Internet site: This site provides 
Canadians with access to a wealth of 
government information. In 1998-99, we 
completed the first phase of a redesign to 
simplify access to the site. Figure 9 shows The Canada Site Hits per Month 
that the results paid off as utilization rose to 
average approximately 5.8 million hits per 
month. 


QO 1800 O-Canada: We introduced this 
easy-to-remember toll-free number in 
support of the government’s commitment to 
make it simple for Canadians to access 
information on programs, services and 
initiatives. This new number will gradually 
replace the previously existing general 
enquiries number. We responded to almost 
800,000 requests for information in 1998-99. 


Figure 9 
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O) Customized Calls: We also provided departments with toll-free 1 800 call centre services 
to provide Canadians information on specific events and issues such as: Canada Savings 
Bonds (Bank of Canada), Hepatitis C (Health Canada), Year 2000 initiatives (Industry 
Canada), the Canada Education Savings Grant 
Program (Human Resources Development 
Canada), and the Rural Dialogue initiative a oe 
(Agriculture and Agri-Food Canada). These Oe ee 


focused services responded to over 450,000 calls in call 1 890 O-Canada he 
1998-99. (1 800 622-6232) or visit 


the Canada Site at: 
Attp//www. canada.gc.ca. 


Questions about federal 


L) Canada Gazette on the Internet: In June 1998, we 
launched the Canada Gazette on the Internet to 
provide Canadians with an additional and effective 
means of obtaining information about proposed 
federal regulations and commenting on them. We found an audience, as evidenced by the 
almost 60,000 hits a month that were made following the launch. 


We complemented these services by launching a new edition of the Canadian Government 
Information on the Internet, which provides bilingual abstracts of web sites, and publishing the 
Canadian Federal Government Databases Accessible through the Internet, a comprehensive 
snapshot of information available from the federal government. 


Effective, timely, value-added communications co-ordination and procurement: We 
maintained a number of common services to assist departmental clients in achieving their 
communications objectives, including technical advisory, procurement and other quick response 
mechanisms. The most dramatic example was the role we played in the aftermath of the 
SwissAir flight tragedy. Within one hour of the request, we had arranged for a communications 
firm to be on site with the Transportation Safety Board to provide strategic advice on managing 
communications issues and to coordinate media relations, briefing materials and news 
conferences. Canadian Government Publishing serves both the public and departments in selling 
and distributing approximately 800,000 published items. 


Communications Coordination Services 1998-99 
(in millions of dollars) 


Planned Total 
Spending Authorities Actual 


Operating Vote 
Gross Expenditures 
Less: Revenue credited to the Vote 


Net Expenditures 


Optional Services Revolving Fund 


Gross Expenditures 
Less: Revenue 


Net Resources (Provided) Used 
BUSINESS LINE TOTAL 


Totals may not add up due to rounding. 
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Operational Support 


Objective 


To provide departmental infrastructure and support services to the Minister and Deputy 
Minister and PWGSC Business Lines. This involves information management, technology 
management, financial, administration, human resources and other services needed to support 
the achievement of departmental strategies and program objectives, in an effective and 


cost-efficient manner. 


Description 


Operational Support is comprised of two service lines: a suite of support services combined 
under Information Management/Information Technology - Departmental Operations and 
Corporate Management. 


The Information Management/Information Technology (IM/IT) - Departmental Operations 
Service Line includes the provision of information management and information technology 
(IM/IT) support to PWGSC operations and its Business Lines. 


The Corporate Management Service Line includes providing support to the offices of the 
Minister and the Deputy Minister, providing corporate services on a national basis related to 
finance, communications, audit and review, human resources, materiel management, security, 
contracts claims resolution, corporate policy and planning, corporate secretary function and legal 
services. 


Achievements for 1998-99 


IM/IT - Departmental Operations Service Line: The support provided by IM/IT 
Departmental Operations is inherent to all the Department’s systems, including the major 
Receiver General and Public Service Compensation systems. Accordingly, other than to note 
that we continued to reduce the cost of mainframe services at an annual rate of 10 per cent, we 
are reporting our related achievements under the applicable Business Line sections. 


Corporate Management Service Line: The Corporate Management Service Line continued to 
provide advice and support to the Minister and Deputy Minister on portfolio and departmental 
issues, and to work in tandem with the Business Lines to provide appropriate secretariat services 
and expertise in the areas of finance, audit and review, legal services, communications, policy 
and planning, and human resources. 
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Our communications activities included the provision of strategic advice and services for major 
departmental initiatives. Ongoing communications activities included the provision of external 
and internal communications services including the production of newsletters such as “Doing 
Business” and the “Federal Business Bulletin”. 


As a major user of the Common Departmental Financial System (CDFS) , the Financial Sector 
participated in the 1998 pilot of the Financial Information System (FIS) and on April 1, 1999 
converted its use of CDFS and its supporting business processes to a FIS compliant environment. 


PWGSC has experienced one of the largest percentage workforce reductions of all federal 
government departments. Having met our targets and accommodated the related workload, in 
1998-99 we implemented a new human resources model to optimize employee effectiveness, 
organizational performance and change management. The model rests on the integration of 
demographic and skills analysis with business planning, recruitment and retention strategies, 
learning and development initiatives and organizational effectiveness programs. In related 
human resources initiatives, we monitored the Department’s La Reléve plans and adopted a 
minimum training investment standard. 


Operational Support 1998-99 


(in millions of dollars) 


Planning Total 
Spending Authorities Actual 


IM/IT - DEPARTMENTAL OPERATIONS 
SERVICE LINE 


= Operating Vote 
Gross Expenditures 
Less: Revenue credited to the Vote 


Net Expenditures 
CORPORATE MANAGEMENT SERVICE LINE 
=" Operating Vote 
Gross Expenditures 
Less: Revenue credited to the Vote 


Net Expenditures 
BUSINESS LINE TOTAL 


Totals may not add up due to rounding. 
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Business Line Performance - 
Crown Corporations Program 


Old Port of Montreal Corporation Inc. 


The objective of the Corporation is to develop and maintain the development of the Old Port of 
Montreal lands by putting into place infrastructure, equipment and services. 


Queens Quay West Land Corporation 


The objective of the Corporation is to function as a realty management and disposal company for 
the Harbourfront precinct in Toronto. 


The payments issued provide funding to honour commitments made in transfer agreements with 
the City of Toronto, certain developers and other interested parties, and to provide an operating 
subsidy to Harbourfront Centre. 


Crown Corporations Program 1998-99 


(in millions of dollars) 
Planned Total 
Spending Authorities Actual 


OLD PORT OF MONTREAL CORPORATION INC. 
BUSINESS LINE 
=" Payments to the Old Port of Montreal 
Corporation Inc. 
QUEENS QUAY WEST LAND CORPORATION 
BUSINESS LINE 
=" Payments to the Queens Quay West Land 
Corporation 


PROGRAM TOTAL 


Totals may not add up due to rounding. 
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Section IV - Consolidated Reports 


Year 2000 Readiness 


Meeting the Year 2000 challenge was PWGSC’s number one priority in 1998-99. The 
Department took comprehensive action to respond to the potential for disruption to its 
computer-based systems that are critical for payments to businesses, pensioners and employees; 
to the smooth running of government financial management, accounting and compensation 
operations; and to the uninterrupted operation of federal office buildings. 


Government-Wide Mission Critical Systems: PWGSC’s Year 2000 readiness plans and 
activities are on schedule. The 34 distinct applications supporting the Department’s three 
Government-Wide Mission Critical (GWMC) systems for the Receiver General, Banking and 
Cash Management and Public Service Compensation were certified Year 2000 compliant as of 
July 1999. The Department’s GWMC information technology completion index is 99 per cent. 


Embedded Systems: The Department is reviewing the embedded systems of all Crown-owned 
and leased buildings for Year 2000 readiness. As of July 1999, 99% of the systems in its 
Crown-owned buildings and 80% of the systems in its leased buildings were considered Year 
2000 ready. 


Desktop Environment: PWGSC has converted its own desktop environment of some 11,000 
workstations across Canada to a standard that is fully Year 2000 compatible. In addition, 
PWGSC has converted the desktop environments of special offices across the country that it 
manages for use by government ministers. 


Departmental and Interdepartmental Support and Services: PWGSC uses the Internet to 
share information obtained from government suppliers on the Year 2000 compliance of their 
hardware, software, and telecommunications products. The Department also provides 
mainframe-testing facilities for clients, embedded-system information, and optional procurement 
and IM/IT services to other government departments and agencies to help them meet their Year 
2000 objectives. PWGSC chaired the Year 2000 Interdepartmental Working Group 
Subcommittee on Telecommunications, providing leadership in resolving telecommunications 
services issues. The Department also served on the Interdepartmental Working Group’s 
Interface Subcommittee to address issues related to the compliancy of interfaces between 
departmental systems and non-federal government systems. 
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Materiel Management 


In June 1993, the former Government Telecommunications Agency, Public Works Canada, 
Supply and Services Canada, and the Translation Bureau were merged to form the present Public 
Works and Government Services Canada (PWGSC). Supply and Services Canada had last 
conducted a full-scale controllable asset inventory in fiscal year 1992-93. Public Works Canada 
was in the process of doing the same. 


The new PWGSC inherited three controllable material management systems. There was no 
cohesive departmental asset management policy. To address the need for coherent policies and 
systems, as well as the impending implementation of full accrual accounting and the advent of 
the government’s Financial Information Strategy, a senior-level working group was formed to 
identify all departmental requirements with respect to assets management, including individual 
branch roles and responsibilities. The study will be completed by Autumn 1999. 


In concert with this work, PWGSC’s asset management staff are evaluating one of the asset 
management systems endorsed by the Treasury Board. This evaluation will address the aspects 
associated with life cycle materiel management processes. One compelling reason for this 
evaluation is that two of the Department’s present assets management systems are not Year 2000 
compliant and they will be sunsetted before January, 2000. Once a suitable asset management 
system is accepted and the present data base migrated, PWGSC will take stock of its controllable 
material assets and reconcile its current holdings. 


Yet to be determined is the identification of life cycle costs for mission-critical assets and 
long-term capital asset management. These issues cannot be addressed until a viable 
departmental asset management policy is adopted and promulgated, and an appropriate material 
management system is put in place. These two activities, in concert with a department wide 
asset stocktaking, will be the basis for the identification and implementation of an appropriate 
asset planning framework. 
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Sustainable Development 


Objectives 


In the second year of implementation of its Sustainable Development Strategy (SDS), PWGSC 
prepared a more specific account of its environmental objectives and targets than was contained 
in its original SDS documentation. This should permit greater transparency regarding the 
department’s specific environmental activities and allow greater precision of performance 
measurement. The revised SDS targets were set out in the Report on Plans and Priorities 
submitted by PWGSC in March 1999 and correspond to the following departmental objectives: 


1. To integrate a comprehensive Environmental Management System (EMS) into PWGSC’s 
overall management framework and ensure environmental performance is achieved and 
sustained according to established objectives. 


2. To green PWGSC’s operations, using a pollution-prevention approach to meet or exceed 
requirements of applicable environmental regulations and policies. 


3. To green PWGSC’s daily activities through the practice of green citizenship. 


4. To provide assistance to clients in their initiatives to green their operations, wherever 
feasible, and purchase environmientally friendly goods and services. 


Internal communications is an important aspect of PWGSC’s activities with respect to these four 
objectives that are reported on below. Accordingly, the Department is developing Intranet 
sites and training courses to inform employees about environmental issues, regulatory 
changes, green citizenship, and SDS initiatives. These communications activities are also 
intended to encourage the employee feedback and involvement that is so essential for 
improvement. 


Performance Measures 


RPS has developed a performance measurement strategy whereby indicators are being tested and 
as they are proven to be effective, moved into departmental information management systems. 
Performance indicators are now in place for each of its sustainable development targets. In 
many instances, until the reporting system is fully mature, this will mean that reporting will be 
done on a representative sample. This approach permits a reasonably fast response to new 
requirements and the production of status reports, while allowing the integration of required 
information fields into existing or planned systems within the required timeframes and with the 
resources available . PWGSC has also collaborated fully with other custodian departments in the 
activities of the interdepartmental Committee on Performance Measurement for Sustainable 
Government Operations. 
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Environmental Management System (EMS) 


In 1998-99, PWGSC continued to develop environmental management frameworks appropriate 
to the operations of each branch and SOA. The 
Department carried out a departmental issue scan 
and largely completed a PWGSC Environmental 
Policy. These two pieces are fundamental to 
completing an ISO 14001-compliant, corporate 
EMS by the end of 1999-00. 


An environmental management 
system based on the ISO 14001 
standards is a management tool 
enabling an organization to 


Due to the wide range of its environmental control the impact of its 
accountabilities, work in Real Property Services is activities, products or services 
particularly far advanced: most of the steps have on the environment. For 

been taken to complete an ISO 14001-compliant additional information on ISO 
EMS that will be ready for an audit by an ISO standards, see 


14001 registrar in 1999-2000. http://www. 'so.ch 


Greening Operations 


In addition to the activities discussed, it is important to note that PWGSC met its targets with 
respect to regulatory compliance. 


QO) Construction, Renovation and Demolition Waste Management 


In partnership with the Canadian Construction Association, Real Property Services is developing 
a best practice protocol for solid waste diversion in the construction, renovation and demolition 
(CRD) industry. These practices will be incorporated into the standard project Request for 
Proposal. 


During the reporting period, CRD waste diversion was implemented in seven of a 
retroactively-estimated 51 projects where it would have been feasible. These numbers indicate 
the need to emphasize integration of CRD waste diversion into RPS standard practice. Training 
workshops are planned for each region, coupled with targeted distribution of the protocol being 
developed with the Canadian Construction Association. 


Q) Halon System Phase Out 


PWGSC removed six of the halon systems it owns from service during 1997-98, but none of the 
remaining 14 systems during 1998-99. Further, 22 client-owned systems were reported in use. 
The importance of eliminating halon systems clearly requires a higher profile than the routine 
inclusion in building management practice it has so far received. 


A concerted campaign is planned for 1999-2000, both to direct the removal of PWGSC-owned 
halon systems and to offer help in removing remove client-owned systems. Support for the 
initiative is augmented by PWGSC’s participation in the government-wide program to meet 
federal Kyoto commitments regarding climate change. 
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QO) Integrated Pest Management 


More than half the Crown-owned inventory was reported pesticide-free for 1998-99. Of the 
remaining facilities, 64 have established integrated pest management plans—a significant 
improvement over the 23 established in 1997-98. Despite good progress on this issue, efforts 
must be redoubled to ensure meeting targets. A best-practice standard for integrated pest 
management will be developed and promoted. 


QO) Energy Efficiency 


PWGSC is on track with respect to energy efficiency, having initiated or completed 
energy-conservation measures in 58 per cent of the Crown-owned inventory (as measured by 
floor area) where assessment indicated feasibility. Initiatives in this area will receive added 
impetus from PWGSC’s role as a major contributing partner in the Federal House in Order 
component of the Kyoto commitments on climate change. 


QO) Contaminated Sites Management 


In keeping with its risk-management approach, PWGSC is committed to assessing all sites for 
which it is custodian for contamination, and remediating the sites as appropriate. Of the 432 
sites reported on, 158 remain to be assessed. Of the 274 sites that have been assessed, 193 
require no further action, including the 22 sites remediated during the reporting period. Among 
the rest, 17 are known to be contaminated, and the potential for contamination is known for 64 
other sites. 


While progress was made over the previous reporting period, PWGSC plans a major effort to 
meet its SDS commitment in this area. An estimated $10 million will be required to assess all 
sites, with a further $7.5 million needed for risk management and remediation. This is exclusive 
of the Argentia site, the former U.S. Naval base for which PWGSC became the custodian of last 
resort. -An additional $55 million is the estimated remaining cost for this site alone. In a similar 
vein, the department has been allocated a further $4 million to close and clean up its storage tank 
farm in Winnipeg. PWGSC will seek additional support and resources for the contaminated 
sites program. 


Q) Saving Paper Through Direct Deposit 


The Receiver General Business Line continues to make gains in the areas of direct deposit and 
the recycling of cheques and card paper. The table below summarizes the progress made over 
the reporting period: 


Savings in Paper as a Result of Direct Deposit 


Total # Payments| # Issued by Paper Saved 
Fiscal Year Issued Direct Deposit |Direct Deposit %| (kilograms)' 


1997-98 19657625263 119,430,616 61% 1,791,459 
1998-99 194,890,984 126,645,739 65% 1,899,686 


" paper saved @ 15 grams per cheque & envelope 
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The potential for recycling cheques and card paper is determined by i) the amount of source 
material, and ii) the efficiency of recycling operations. Although changes in direct deposit 
uptake and the amount of cheques and card paper recycled both remained positive throughout the 
reporting period, once recycling approaches optimum efficiency, the amount of material recycled 
will decline as the use of direct deposit grows. 


Recycling of Cheques and Card Paper 


Veheqinee cade NG Cher | rome 


ar (kilograms) = | ~~ (kilograms) | (kilograms) 
215,30 28,315 303,666 


B15, 736 14,806 330,542 


C) Fleet Management 


Supply Operations Service achieved significant reductions in the departmental fleet from 417 
vehicles in April 1998 to 308 vehicles in March 1999. In the same period, the number of 
Alternative Fuel Vehicles in its fleet increased from 20 to 37 vehicles. 


Q) Procurement/Material Management 


During the reporting period, Supply Operations Service contracted for the development of an 
Environmental Information Service. As of March 31, 1999, the contractor had completed the 
development of the computer system. 


Work continues to set up standing offers for “green” goods and services. As of March 31, 1999, 
there were 70 “green” standing offers, including 56 national master standing offers , 10 regional 
master standing offers and 4 departmental individual standing offers for alternative-fuel vehicles. 


Supply Operations Service has also put in place national master standing offers for 
non-rechargeable batteries certified under the Environmental Choice Program, and for lamps 
certified in accordance with the Energy Efficiency Regulations. 


Green Citizenship 


The environmental health of an organization ultimately rests upon the support of employees and 
their willingness to choose environmentally preferred behavior. PWGSC has successfully 
established a national Green Citizenship Network, with active local networks in all branches and 
regions. In concrete terms, participation in recycling programs by PWGSC employees has 
reduced solid waste being landfilled to an estimated average of 68 kg/FTE/year. This is 
significantly better than the previous year’s estimated average of 81 kg/FTE/year and well ahead 
of the government-wide target of 95 kg/FTE/year. Efforts are ongoing to enhance the level of 
environmental awareness among all PWGSC employees. 
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A PWGSC Green Citizenship Annual Report for1998-99, documenting the program’s first year 
of operation was completed and is available from the PWGSC Green Citizenship Secretariat 
(e-mail: karin.frederking@pwgsc.gc.ca). This report provides a comprehensive overview of 
activities, success stories, and lessons learned in the practice of Green Citizenship throughout 
PWGSC's National Capital Area (NCA) and regional operations. 


Assisting Clients 


PWGSC is committed to helping clients accomplish their own environmental objectives. 
Achievements related to the take-up of PWGSC service offerings such as hazardous waste 
management, halon system replacement, and diversion of solid waste from landfill during 
1998-99 include: 


LJ Occupants housed in PWGSC facilities with recycling programs exceeded the 
government-wide target and last year’s performance, sending an average of only 68 
kg/FTE/year to landfill. 


() The Department continues to introduce environmental clauses into all relevant sections of 
the National Master Specifications, universally referred to by building contractors. Some 
110 sections of NMS were addressed during the reporting period, bringing to 146 the number 
of environmentally revised sections. 


PWGSC also publishes the annual Government Motor Vehicle Ordering Guide, which provides 
the federal community with information on the availability, fuel consumption, and pricing of 
alternative fuel vehicles. The newest version of this guide is currently being set up on the 
Intranet. 


For Further Information 


A detailed analysis of Real Property Services activity on SDS initiatives for the reporting period 
may be found in the Annual RPS Performance Report on Sustainable Development for 1998-99. 
This document can be obtained at the following address: doc.centere@PWGSC.gc.ca. 
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Fuel Storage Tanks 


Status of Fuel Storage Tanks on PWGSC-owned Land 
Annual Report for April 30, 1999 


As required under the CEPA, Part IV, Registration of Storage Tank Systems for Petroleum 
Products and Allied Petroleum Products on Federal Lands Regulations, this report provides the 
information set out in Schedule II of the aforementioned regulation, updated to December 31, 
As be 


1. The following number of above-ground storage tank including problem systems: 


Are registered with (appropriate federal department): 5 (last year was 4). 
Comply with the Federal Aboveground Storage Tank Technical Guidelines: 4 
(last year was 3). 

Do not comply with the Federal Aboveground Storage Tank Technical Guidelines: 
l1_ (last year was same). 

Should be upgraded in accordance with Schedule I of the Federal Aboveground 
Storage Tank Technical Guidelines: 

a) Qin 1999 (last year was 3). 

b) Q__in 2000 (last year was same). 


2. The following number of underground storage tank systems: 


Are registered with (appropriate federal department): 71__ (last year was 85). 


Comply with the Federal Underground Storage Tank Technical Guidelines: 61 (last 
year was 74). 


Do not comply with the Federal Underground Storage Tank Technical Guidelines: _6 
+4 _ (last year was 7 + 4). 


Should be upgraded in accordance with Schedule II of the Federal Underground 


Storage Tank Technical Guidelines: 
a) 2__1n 1999 (last year was 1). 


b) _44 in 2000 (last year was 63). 


Variance Explanation (Questions and Answers) 


Q. Were upgrades done to all three above-ground storage tanks (ASTs) reported last year as 
requiring upgrading? 


A. One was sold, two new ones were bought and two were upgraded, yielding the five AST’s 
reported. 
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Q. One AST is reported as non-compliant with Technical Guidelines, yet it is not included in 
figures for tanks that should be upgraded in either 1999 or 2000. Why not? 


A. This reflects to anomaly of the reporting requirements. Ifa tank “Should be upgraded in 
1999”, it is currently in compliance, as one has until December 31, 1999 to upgrade. The 
tank in question, the one reported as non-compliant, should already have been replaced, prior 
to 1999; hence, it is not included in the “Should be upgraded in 1999 or 2000” categories. 
The task is simply to replace the tank as soon as possible. 


Q. Last year, 85 underground storage tanks (USTs) were reported in the inventory and this year 
only 71 USTs were reported. What explains the differential of 14 USTs? 


A. A number of USTs were sold, abandoned, or purchased. Others were removed from the 
inventory as they are on lands for which PWGSC is not the custodian. In the latter case the 
tanks were subject to maintenance agreements with other government departments or 
lease-to-purchase properties. The net result of the foregoing activities is 14 fewer USTs in 
the inventory. 


Q. Last year, PWGSC reported 63 USTs which required upgrading, while only 44 are so 
reported this year. What explains the differential of 19 USTs? 


A. The bulk of the differential, 14 USTs, is explained by the 14 fewer USTs in the inventory, as 
described above. The remaining five USTs were reported as upgraded. 
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Section V - Financial Performance 


Financial Performance Overview 


In summary the Department managed, within its 1998-99 approved spending authorities, to 
deliver quality services and pursue efficiency in all its operations. 


The following explains the significant changes between planned spending, spending authorities 
and actual spending at the departmental level. 


(in millions of dollars) 


PLANNED SPENDING 1,803.3 
Impact of the Ontario Municipal Tax Reform dd 
Year 2000 compliance requirements 49.9 
Compensation for collective bargaining 43.2 
Operating budget carry forward 28.8 
Other operating and capital costs requirements 2Ny.2 
Environmental action plan for Argentia 13.0 
Accommodation requirements relating to client expansion | se) 
Employee departure programs La | 
SPENDING AUTHORITIES 2,051.1 
Capital and operating lapses nb(S0:8) 
Net differences in statutory authorities 30.0 
ACTUAL SPENDING 2,030.3 


Financial Tables 1-20 which follow provide detailed information on the effective use of 
departmental resources. They are presented in accordance with the approved Planning, 
Reporting and Accountability Structure (PRAS). The Information Management / Information 
Technology (IM/IT) support for departmental activities were transferred from the Revolving 
Fund (IM/IT Common Services) to the Net Vote (IM/IT Departmental Operations) effective 
April 1, 1998. On April 1, 1998, the Communications Coordination Services (CCS) business 
line was officially created. CCS is composed of activities that were formerly in either Supply 
Operations Service, IM/IT Departmental Operations or IM/IT Common Services. The 1997-98 
results of each of these business lines have been restated to reflect the PRAS. 
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Financial Table 1: Authorities for 1998-99 


millions of dollars) 


Planned Total 
i Authorities Actual 


Government Services 
Operating expenditures 


Capital expenditures 


Minister of Public Works and Government Services - Salary 
and motor car allowance 
Contributions to employee benefits plan 


Real Property Services Revolving Fund 
Real Property Disposition Revolving Fund 
Optional Services Revolving Fund 


Government Telecommunications and Informatics Services 
Revolving Fund 


Consulting and Audit Canada Revolving Fund 


Translation Bureau Revolving Fund 


Grants to municipalities and other taxing authorities 


Refunds of amounts credited to revenue in previous years 

Spending of proceeds from disposal of surplus Crown assets 

Private sector collection agency fees 

Northumberland Strait Crossing Subsidy Payment 

Government Services Total 

Crown Corporations 

Payments to Old Port of Montreal Corporation Inc. 

Payments to Queens Quay West Land Corporation : 4.5 


Crown Corporations Total 18.7 
DEPARTMENT TOTAL 2001] 


Totals may not add up due to rounding. 
(S) = Statutory 
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Financial Table 3: Historical Comparison of Total Planned Spending to Actual 
Spending 


millions of dollars 


PROGRAM 
Business Line Actual Actual 
Service Line 1997-98 


GOVERNMENT SERVICES 
Real Property Services 
Federal Accommodation and Holdings 1,538.0 1252.2 13257:9 1,384.2 1,352.4 
Services 

- Real Property Services Revolving Fund 20.4 3733 2.1 oot 31.8 
- Real Property Disposition Revolving Fund 36.1 16.8 20.9 20.9 23.8 


Total Real Property Services 1,522.4 2724 £239: 1,365.4 1,360.4 


Total 
Authorities 


Planned 
Spending 


Actual 


Supply Operations Service 
- Vote 132.5 Veg ES) 98.8 L123 111.6 
- Optional Services Revolving Fund 1.6 8.2 0.1 0.1 0.1 
Total Supply Operations Service 130.9 159.4 98.7 Liz 2 1o7 


101.1 


Receiver General 


Public Service Compensation 44.2 47.0 42.1 53.9 53.9 


IM/IT - Common Services 


- Government Telecommunications and 
Informatics services Revolving Fund 12.6 PHe 0.4 0.4 6.6 


Consulting and Audit Canada 
- Consulting and Audit Canada Revolving Fund 


(1.1) (1.1) (2.7) 


Translation Bureau 
- Vote 35.3 34.5 36.8 41.1 41.1 
- Translation Bureau Revolving Fund 10.2 3.8 OZ DZ 2.6 
46.0 50.3 43.7 


Total Translation Bureau 


Communication Coordination Services 
-Vote -- -- 54.6 76.0 71.9 
- Optional Services Revolving Fund 0.7 0.7 6.5 
oes 76.7 78.4 


Total Communication Coordination Services 


Operational Support 
IM/IT - Departmental Operations 133.9 152.6 114.7 182.8 178.2 
Corporate Management 92.4 86.8 65.3 86.8 84.2 


Total Operational Support 226.2 239.4 200.0 269.6 262.4 
GOVERNMENT SERVICES TOTAL 2,088.7 1,858.3 1,781.6 2,032.4 2,012.6 


CROWN CORPORATIONS 
Old Port of Montreal Corporation Inc. 3.8 9.0 Li2 14.2 14.2 
Queens Quay West Land Corporation 6.7 4.1 4.5 4.5 3.5 
CROWN CORPORATIONS TOTAL i 10.5: 13.1 21.7 18.7 17.7 
DEPARTMENT TOTAL = 9009.2 871418033 Dost) 20303 


Totals may not add up due to rounding. 
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Financial Table 5: Revenue Credited to the Vote or Revolving Funds by Business 
Line 
(millions of dollars) 
PROGRAM 
Business Line Actual Actual Planned Total 
Service Line 1996-97 1997-98 Revenue Authorities Actual 
GOVERNMENT SERVICES 
Real Property Services 
Federal Accommodation and Holdings 
Rentals and Concessions 


Services 
Real Property Services Revolving Fund 


Recoveries of disbursements on behalf of 1755 2,051.3 


Fee revenue from real property related 305.9 290.9 


2,061.1 2,342.2 
Real Property Disposition Revolving Fund 
Sales of real properties 27 27.8 
2,088.8 2,370.0 
Business Line Total 2,393.1 2,680.3 
Supply Operations Service 
Vote 
Major Crown Projects 
Acquisitions 
Others 


Optional Services Revolving Fund 
Traffic 
Software Brokerage / Benchmarking 
Locally Shared Support Services 
Crown Assets Distribution 
Others 


Business Line Total 

Receiver General 
Payments Services 

Public Services Compensation 
Compensation Services 
Personnel Application 
Others 

Business Line Total 


PUBLIC WORKS AND GOVERNMENT SERVICES CANADA 


SECTION V - FINANCIAL PERFORMANCE 


Financial Table 5: Revenue Credited to the Vote or Revolving Funds by Business 
Line (Cont’d) 


PROGRAM 1998-99 
Business Line Actual Actual Planned Total 
1996-97 1997-98 Revenue Authorities 


Service Line Actual 


IM/IT - Common Services 
Telecommunication Revenue 191.7 190.0 163.8 163.8 165.0 
Informatics and Others 


Business Line Total 


Consulting and Audit Canada 


Consulting and Audit Services 


Translation Bureau 


Revolving Fund 
Translation Services 99.0 108.8 82.1 82.1 123.8 
Interpretation Services 1.4 Ze 11.6 11.6 1.8 
Terminology Services 


Business Line Total 


Communications Coordination Services 


Vote 
Depository Services -- -- -- 0.1 0.1 


Revolving Fund 


Exposition Services 4.6 9.5 10.9 10.9 2.8 
Audio-Visual Services 9.9 10.2 2357, 23.7 1.4 
Publishing and Depository Services -- 16.4 18.7 18.7 9.8 
Contracting and Others 12.8 aut 4.7 4.7 Zel 
Information Delivery Services -- o oa 3.8 3.8 


23 
27.3 


61.7 
61.7 


61.8 
O19 


20.4 
20.5 


Business Line Total 


Operational Support 
Internal Recoveries and Others 70.6 65.1 48.9 48.9 48.9 
IM/IT Services -- -- 23.0 34.0 26.5 

Business’ Line Total) T0665 1 aa Sl Doe 

Revenue Credited to the Vote or Revolving . ; 8 Fo oe 

Funds Total Cr 


Totals may not add up due to rounding. 
Note: There are no revenue in the Crown Corporations Program. 


3.7483 3,734.9 2,908.9 2,988.4 3,288.7 
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Financial Table 6: Revenue Credited to the Consolidated Revenue Fund (CRF) 
(millions of dollars) 


Actual Actual Planned Total 
1996-97 1997-98 Revenue Authorities Actual 


Rental and Concessions 
Sales of Real Properties 


Reimbursement of Municipal Grants from Montreal 
Airport 


Docks 

Interest on Loans 

Refund of Previous Year’s Expenditures 
Adjustment to Payable at Year End 


Good and Services Tax 


Canada Post Corporation: 


- Interests 

- Dividends 

- Return on Investment 

Canada Lands Company: 

- Share Redemption 

Proceeds from Disposal of Surplus Crown Assets 
Miscellaneous Non-tax Revenue: 

- Donations to the Crown 

- Seized Properties 

- Others 


Benefits and Overhead Reimbursed 


REVENUE CREDITED TO THE CRF TOTAL 


Totals may not add up due to rounding. 
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Financial Table 7: Statutory Transfer Payments by Business Line 


(millions of dollars 


PROGRAM 
Business Line Actual Actual Planned Total 
Service Line 1996-97 1997-98 Spending Authorities 


GOVERNMENT SERVICES 
Real Property Services 
Federal Accommodation and Holdings 


Northumberland Strait Crossing Subsidy 
Payment 


Grants to Municipalities and Other Taxing 
Authorities | | 401.5 


PROGRAM TOTAL 401.5 


Note: Funding for payments to Grants to Municipalities and Other Taxing Authorities was devolved to the applicable custodial department 
in 1996-97. Payments of municipal grants under statutory authority totaling $391.7M in 1997-98 were recovered (except for $4.5M) 
and $429.7M in 1998-99 (except for $59.7M) from custodial departments and credited to the statutory payment. Additional costs 
were incurred in 1998-99 for Ontario Tax Assessment changes where the costs were not identified in time for funding to be given to 
custodial departments. As agreed with Treasury Board, PWGSC would incur the expense and not recover moneys from client 
departments. ; 


Financial Table 8: Transfer Payments by Business Line 
(millions of dollars) 


PROGRAM Actual Actual Planned Total 
Business Line 1996-97 1997-98 Spending Authorities Actual 
GOVERNMENT SERVICES 
Real Property Services 
GRANTS 
Grants to Municipalities and Other Taxing 
Authorities 


CONTRIBUTIONS 

Regional Municipality of Ottawa-Carleton 
Corporation of the City of Welland, Ontario 
Industries Davie Inc. 


OTHER TRANSFER PAYMENTS 
Strait Crossing Finance Inc. 


PROGRAM TOTAL 


Financial Table 9: Capital Spending by Business Line 


(millions of dollars) 


PROGRAM Actual Actual Planned Total 
Business Line 1996-97 1997-98 Spending Authorities Actual 


GOVERNMENT SERVICES 
Real Property Services Total 290.0 21Sik 273.0 PASS: 265.0 
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Financial Table 10: Capital Projects by Business Line 


thousands of dollars 


Current 


Estimated Actual Actual Planned 
Business Line Total Costs 1996-97 1997-98 Spending Actual 


Real Property Services 


NEW BRUNSWICK 
St. George - Government of Canada Bldg. - (GOCB) 2,909 1E932 
Saint John - Customs Building - Renovation 7,054 1,800 
Fredericton - 633 Queen Street - Renovation 6,286 PETA 


NEWFOUNDLAND 
St. John’s - John Cabot Bldg. - Customs Building - Renovation 18,779 328 


QUEBEC 
St. Laurent - 3155 Céte de Liesse - Renovation 21,300 4,510 
Montreal - 105 McGill / 400 Place d'Youville - Renovation 3,793 1,213 


NATIONAL CAPITAL REGION (QUEBEC) 
Aylmer - Macoun Centre - Electrical & HVAC upgrade 2,455 1,640 
Hull - Place du Portage Complex - Security System 3,962 500 
Hull - Central Heating Plant (CHP) Printing Bureau - Electrical 
Upgrade 5,516 PINS) 


NATIONAL CAPITAL REGION (ONTARIO) 
Ottawa - West Memorial Building - Renovation 79,506 3,190 
Ottawa - Constitution Building - Renovation 5,421 4,700 
Ottawa - CHP Heron Road - Systems Upgrade SAW 1,800 
Ottawa - Sir John Carling Building - Renovation, Addition 76,500 4,000 
Ottawa - 440 Coventry Road - Renovation 1,600 1,500 
Ottawa - St. Andrews Tower - Acquisition, Renovation 28,540 1,200 
Ottawa - Standards Laboratory - Renovation 9,790 5,814 
Ottawa - M.G. Pearkes Building - Fire Alarm Upgrade 3,314 1,350 

Ottawa - National Library / Public Archives Building - Wall 
Rehabilitation 9,983 4,800 
Ottawa - Data Centre (Building No. 16) - Renovation 8,064 5,158 
Ottawa - M.G. Pearkes Building - Renovation 18,645 13,600 
Ottawa - CBC Building - Acquisition, Renovation 11,619 6,400 


PARLIAMENTARY PRECINCT 
Ottawa - Site Access Control - Renovation 1,946 2,400 
Ottawa - New Temporary Parking Facilities - Construction 804 250 
Ottawa - West Block - Furniture, Fixture and Equipment- 

Renovation, Acquisition 30,003 1,000 
Ottawa - Centre Block - Underground Utilities Services 23,509 7,472 
Ottawa - West Block - Renovation 83,205 2,100 
Ottawa - Ground Utilities - Reconstruction 8,590 1,700 
Ottawa - Centre Block - Emergency Masonry Repair 6,088 1,057 
Ottawa - East Memorial Building - Renovation 58,136 1,362 
Ottawa - Justice Building - Renovation 18,437 Vay 7ts} 
Ottawa - East Block, 1910 Wing - Renovation 22,342 2,000 
Ottawa - Bates Building - Renovation 2,785 1,200 


ONTARIO 
Toronto - Dominion Public Building - Renovation 36,500 23,913 29,336 
Sudbury - GOCB, 19 Lisgar - Renovation 11,458 5,196 8,288 


MANITOBA 
Lockport - St. Andrews Locks and Dam - Reconstruction 24,150 3,000 7,056 


BRISTISH COLUMBIA 
Delta - Marine Base - Addition 2,334 2,300 2,006 
Surrey - Taxation Data Centre - Addition 22,561 281 9,328 7,645 
Northwest Highway - Reconstruction 482,317 16,815 13,500 17,234 
Victoria - New GOCB - Addition, Renovation 11,144 Sell 708 881 
Vancouver - Standards Building - Renovation Wale -- 270 402 


BUSINESS LINE TOTAL 86,101 141,422 «164,936 ~—=—«132,551 


Note: This table includes Major Capital Projects with estimated total project costs in excess of $1 million and listed in the 1998-99 Report on 
Plans and Priorities. 
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Financial Table 11: Status of Major Crown Projects 


No Major Crown Projects, above $100 million, were underway during 1998-99. 


Financial Table 12: Loans, Investments and Advances 
(millions of dollars) 


As at March 31 
1998 
GOVERNMENT SERVICES 
Royal Canadian Mint 
Canada Post Corporation 
Seized Property Working Capital Account 
TOTAL PROGRAM 


CROWN CORPORATIONS 
Queens Quay West Land Corporation 
TOTAL PROGRAM 
OTHER 
Miscellaneous accountable imprest and standing advances 
LOANS, INVESTMENTS AND ADVANCES TOTAL 


Totals may not add up due to rounding. 


Notes: 1. The miscellaneous accountable imprest and standing advances represent the amounts recoverable from all federal departments 
and agencies by the Receiver General. The total amount authorized to be outstanding at anytime is $22 million. 


2. Further details on the above loans, investments and advances can be found in Volume 1 of the Public Accounts. 
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Financial Table 13: Real Property Services Revolving Fund 


Statement of Operations 


(millions of dollars) 
1998-99 
Actual Actual Planned Total 
1996-97 1997-98 Spending Authorities Actual 
Revenue Sole2 LORY | 305.7 305.7 290.9 
Expenses 


Operating: 
Salaries and employee benefits 211.6 210-6 189.9 
Amortization . : : bie So 
Other operating costs : ‘ : 91.9 119.4 
_Total Expenses — . 309.5 314.4 
Surplus (Deficit) =| : 7 
This table refers to the Fund’s operating profit and loss, not cash requirements for the fiscal year. The operating profit or loss that the Fund will 
realize is calculated through accrual accounting. Therefore, some cash expenditures in the estimates do not affect the operating balance, and 
other items that must be considered when calculating the profit or loss do not require a direct cash outlay. The two can be reconciled as 
follows: 


Statement of Changes in Financial Position and Projected Use of Revolving Fund Authorities 
(millions of dollars) 
1998-99 
Actual Actual Planned Total 
1996-97 1997-98 Spending Authorities Actual 
Operating Activities: 
(Surplus) Deficit : ; i SZ 
Less items not requiring use of funds: 
Amortization 
Provision for compensation 
Provision for employee termination benefits 
Sub-total 
Working capital change 
Payments on and change in other assets and liabilities 
Net financial resources (provided) used in operating activities 
Investing Activities: 


Capital assets: 
Net Acquisitions 
Disposals / Adjustments 
Net financial resources (provided by) used in investing 
activities 


Financing Activities: 
Recoveries from annual appropriation 
Net financial resources (provided by) used in financing 
activities 
Authority (provided) used during the year 
Write-off of employee departure program costs 
Net authority (provided by) used at the start of year 
Net authority (provided by) used at the end of year 
Authority Limit 
Unused authority carried forward 
Totals may not add up due to rounding. 
Note: Recoverable disbursements on behalf of clients are not included in Revenue and Expenses. 
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Financial Table 14: Real Property Disposition Revolving Fund 


Statement of Operations 


(millions of dollars) 
1998-99 


Actual Actual Planned Total 
1996-97 1997-98 Spending Authorities Actual 


Revenue 41.6 22.0 pe ee heh 24.8 

Expenses 5 esl 3.4 6.8 6.8 3.8 

Surplus (Deficit 31.9 18.6 20.9 20.9 21.0 
This table refers to the Fund’s operating profit and loss, not cash requirements for the fiscal year. The operating profit or loss that the Fund will 
realize is calculated through accrual accounting. Therefore, some cash expenditures in the estimates do not affect the operating balance, and 
other items that must be considered when calculating the profit or loss do not require a direct cash outlay. The two can be reconciled as 
follows: 


Statement of Changes in Financial Position and Projected Use of Revolving Fund Authorities 
(millions of dollars) 


Actual Actual Planned Total 
1996-97 1997-98 Spending Authorities Actual 


Operating Activities: 
(Surplus) Deficit (37.9) (18.6) (20.9) 
Less items not requiring use of funds: 
Amortization -- 
Working capital change 1.8 1.8 é 
Authority (provided) used during the year (36.1) (16.8) : (20.9) 
Payment to the Consolidated Revenue Fund 329 : 20.9 
Net authority (provided by) used at the start of year ‘ / (3.2) 
Net authority (provided by) used at the end of year 
Authority Limit 
Unused authority carried forward 
Totals may not add up due to rounding. 
Note: The Real Property Disposition Revolving Fund was established in 1996-97. 
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Financial Table 15: Optional Services Revolving Fund 


Statement of Operations 


(millions of dollars) 


Actual Actual Total 
1996-97 1997-98 ing Authorities Actual 
Revenue Sit 100.2 132.4 132.4 89.0 
Expenses 
Operating: 
Salaries and employee benefits 11.1 14.9 £5.0 £520 9.6 
Product Cost GFL TD9 95,9 93.5 fic 
Amortization 0.4 0.5 0.8 0.8 0.5 
Other operating costs 6.6 10.5 23.2 2300 tis 
Interest -- 2.4 1.0 1.0 0.7 
Total Expenses Hie 2 106.2 [33:5 133;9: 93.1 
Surplus (Deficit 25 #60 (1.0 do (4.2) 


This table refers to the Fund’s Sperating rot and rose" not och requirements for the fiscal year. The operating profit or loss that the Fund will 
realize is calculated through accrual accounting. Therefore, some cash expenditures in the estimates do not affect the operating balance, and 
other items that must be considered when calculating the profit or loss do not require a direct cash outlay. The two can be reconciled as 
follows: 


Statement of Changes in Financial Position and Projected Use of Revolving Fund Authorities 
(millions of dollars) 


Actual Actual Planned Total 
1996-97 1997-98 Spending Authorities Actual 


Operating Activities: 
(Surplus) Deficit 
Less items not requiring use of funds: 
Amortization 
Loss on disposal of capital assets 
Provision for employee termination benefits 
Sub-total 
Working capital change 
Payments on and change in other assets and liabilities 
Net financial resources (provided) used in operating activities 
Investing Activities: 
Capital assets: 
Net Acquisitions 
Net financial resources (provided by) used in investing 
activities 
Financing Activities: 
Transfer of net assets from GTIS 
Net financial resources (provided by) used in financing 
activities 
Authority (provided) used during the year 
Authority to write-off Stocked Item Supply Accumulated 
Deficit 
Write-off of employee departure program costs 
Net liabilities assumed 
Net authority (provided by) used at the start of year 
Net authority (provided by) used at the end of year 
Authority Limit 
Unused authority carried forward 
Totals may not add up due to rounding. 
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Financial Table 16: Government Telecommunications and Informatics Services 
Revolving Fund 


Statement of Operations (millions of dollars) 
1998-99 
Actual Actual Planned Total 
1996-97 1997-98 Spending Authorities Actual 
Revenue S7S:2 185.5 166.2 
Expenses 
Operating: 
Salaries and employee benefits poe 159 16.3 
Product cost 161.6 160.9 138.1 
Amortization 5.8 1.9 hes 
Other operating costs BEES 9.9 10.7 
Interest 0.1 
Total Expenses 4 
Surplus Deficit ee A (Va)... LE 
This table refers to the Fund’s operating profit and loss, not cash requirements for the fiscal year. The operating profit or loss that the Fund will 
realize is calculated through accrual accounting. Therefore, some cash expenditures in the estimates do not affect the operating balance, and 
other items that must be considered when calculating the profit or loss do not require a direct cash outlay. The two can be reconciled as 
follows: 


Statement of Changes in Financial Position and Projected Use of Revolving Fund Authorities 
(millions of dollars) 
1998-99 
Actual Actual Planned Total 
1996-97 1997-98 Spending Authorities _ Actual 


Operating Activities: 
(Surplus) Deficit (16.6) ord 0.4 0.4 
Less items not requiring use of funds: 
Amortization of capital assets 6.7 Pe) 
Amortization of deferred charges 0.1 
Sub-total (23.4) 
Working capital change E16 
Payments on and change in other assets and liabilities 0.4 
Net financial resources (provided) used in operating activities 11.4 
Investing Activities: 
Capital assets: 
Net Acquisitions 24.0 
Disposals/Adjustments 
Net financial resources (provided by) used in investing 
activities 
Financing Activities: 
Transfer of assets and accumulated surplus - 
Transfer of net assets to Vote : 12.0 
Transfer of net assets to OSRF : 0.5 
Net financial resources (provided by) used in financing 
activities - 12.6 
Authority (provided) used during the year : : 0.4 6.6 
Write-off of employee departure program costs (7.6) (7.6) 
Transfer of net assets to Vote -- (12.0) 
Transfer of net assets to OSRF -- (0.5) 
Net authority (provided by) used at the start of year : (FRZ 9.1 
Net authority (provided by) used at the end of year : (18.4) (22.6) 
Authority Limit : 64.0 64.0 
Unused authority carried forward : 82.4 86.6 
Totals may not add up due to rounding. 


Note: The 1998-99 Planning, Reporting and Accountability Structure (PRAS) exercise transferred the actvities providing internal support to 
PWGSC from the GTIS Revolving Fund to the Vote effective April 1, 1998. The 1997-98 actual figures have been restated for 
comparison purposes. It was not possible to restate the 1996-97 actual figures. 
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Financial Table 17: Consulting and Audit Canada Revolving Fund 


Statement of Operations 


(millions of dollars) 
1998-99 
Actual Actual Planned Total 
1996-97 1997-98 Spending Authorities Actual 
Revenue Wo? 94.3 
Expenses 
Operating: 


Salaries and employee benefits 19:7 215 
Product Cost 46.0 62.6 
Amortization 0.9 0.9 
Other operating costs 6.4 6.2 
Interest 0.6 0.4 
Total Expenses 73.6 
Surplus (Deficit) | __ _ 1.6 2./ 0.2 0.2 2.1 
This table refers to the Fund’s operating profit and loss, not cash requirements for the fiscal year. The operating profit or loss that the Fund will 
realize is calculated through accrual accounting. Therefore, some cash expenditures in the estimates do not affect the operating balance, and 
other items that must be considered when calculating the profit or loss do not require a direct cash outlay. The two can be reconciled as 
follows: 


Statement of Changes in Financial Position and Projected Use of Revolving Fund Authorities 
(millions of dollars) 


Actual Actual Planned Total 
1996-97 1997-98 Spending Authorities Actual 


Operating Activities: 
(Surplus) Deficit 
Less items not requiring use of funds: 
Amortization 
Loss on disposal of capital assets 
Provision for employee termination benefits 
Sub-total 
Working capital change 
Payments on and change in other assets and liabilities 
Net financial resources (provided) used in operating activities 
Investing Activities: 
Capital assets: 
Net Acquisitions 
Net financial resources (provided by) used in investing 
activities 
Authority (provided) used during the year 
Reimbursement of employee termination benefit from TB 
Vote 5 
Reinstatement in spending authority 
Write-off of employee departure program costs 
Net authority (provided by) used at the start of year 
Net authority (provided by) used at the end of year 
Authority Limit 
Unused authority carried forward 


Totals may not add up due to rounding. 
Note: As per 1998-99 Supplementary Estimates C, the Consulting and Audit Canada Revolving Fund authority limit was decreased from 
$30.0M to $25.1M. 
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Financial Table 18: Translation Bureau Revolving Fund 


Statement of Operations 
(millions of dollars) 


Actual Actual Planned Total 

1996-97 1997-98 i Authorities Actual 
Revenue 101.0 Ay 
Expenses 


Operating: 
Salaries and employee benefits 68.1 Te 
Amortization 4.7 
Other operating costs 
Interest 
Total Expenses 
Surplus(Deficit) = =. = =. oe oe 
This table refers to the Fund’s operating profit and loss, not cash requirements for the fiscal year. The operating profit or loss that the Fund will 
realize is calculated through accrual accounting. Therefore, some cash expenditures in the estimates do not affect the operating balance, and 
other items that must be considered when calculating the profit or loss do not require a direct cash outlay. The two can be reconciled as 
follows: 


Statement of Changes in Financial Position and Projected Use of Revolving Fund Authorities 
(millions of dollars) 
- 1998-99 
Actual Actual Planned Total 
1996-97 1997-98 Spending Authorities Actual 


Operating Activities: 
(Surplus) Deficit 8.0 4.3 
Less items not requiring use of funds: 
Amortization of capital assets 4.7 
Provision for compensation (3.0) 0.1 
Provision for employee termination benefits 0.6 
Sub-total 5.6 
Working capital change 1.4 0.5 
Payments on and changes in other assets and liabilities 0.1 et 
Net financial resources (provided) used in operating activities el 23 
Investing Activities: 
Capital assets: 
Net Acquisitions 5 1:5 
Net financial resources (provided by) used in investing 
activities 
Authority (provided) used during the year 
Authority to delete operating losses 
Write-off of employee departure program costs 
Reimbursement of employee termination benefit from TB 
Vote 5 
Net authority (provided by) used at the start of year 
Net authority (provided by) used at the end of year 
Authority Limit 
Unused authority carried forward 
Totals may not add up due to rounding. 
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Financial Table 19: Defence Production Revolving Fund 


Note: Parliament authorized a total drawdown of $100 million for the Defence Production Revolving Fund. There are 


currently no activities in this Revolving Fund. 


Financial Table 20: Contingent Liabilities 
(millions of dollars) 


As of March 31 


Claims Outstanding Total 


Notes: 1. Theses contingent amounts arise from approximately 100 cases of pending litigation related to contract disputes, 
damages to property or personal injuries. 


2. While these cases are in various stages of litigation, it is not the policy of the Department to comment on their 


expected outcomes. They must, however, be recognized as potential liabilities against the Crown and are therefore 
presented for information purposes only. 
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Section VI - Other Information 


Legislation and Regulations Administered by the Department 


Anti-Personnel Mines Convention Implementation Act - S.C. 1997, c. 33, sections 18 & 22 


Bridges Act -R.S. 1985 c. B-8 (SI/93-138) 


Canadian Arsenals Limited Divestiture Authorization Act - S.C. 1986, c. 20 
= Canadian Arsenals Limited Pension Protection Regulations, SOR/87-196 


Defence Production Act - R.S. 1985 c. D-1 
# Technical Data Control Regulations, SOR/86-345 


Dry Docks Subsidies Act - R.S. 1985, c. D-4 (SI/93-138) 
=" Canadian Vickers Dry Dock Regulations, SOR/77-347 


Expropriation Act - R.S. 1985, c. E-21 (SI/93-138) 


« Expropriation Act Basic Rate Order, C.R.C., c. 640 
« Tariff of Costs Regulation, SOR/99-308 


Federal District Commission to have acquired certain lands, An Act to confirm the 
authority of the - S.C. 1979, c. 7 (SI/93-138) 


Garnishment, Attachment and Pension Diversion Act - R.S. 1985, c. G-2 
(NB: Certain provisions of Part II only.) 


Government Property Traffic Act - R.S. 1985, c. G-6 (SI/93-138) 
= Government Property Traffic Regulations, C.R.C., c. 887 
Kingsmere Park Act - R.S.C. 1952, c. 161 (SI/93-138) 


Municipal Grants Act - R.S. 1985, c. M-13 (SI/93-138) 

"Crown Corporation Grants Regulations, SOR/81-1030 

= Interim Payments and Recovery of Overpayments Regulations, SOR/81-226 
* Municipal Grants Regulations, 1980, SOR/81-29 


Northumberland Strait Crossing Act - S.C. 1993, c. 43 (SI/93-138) 


(NB: Transferred to Department of Transport SI/99-5 however the Act was not amended to change the responsible 
Minister.) 


Ottawa River, an Act respecting certain works - S.C. 1870, c. 24 (SI/93-138) 


Public Works and Government Services Act, Department of - S.C. 1996, c. 16 
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# Esquimalt Graving Dock Regulations, 1989, SOR/89-332 

# Lauzon Dry Docks Regulations, 1989, SOR/89-330 

= Public Works Nuisances Regulations, C.R.C., c. 1365 

# Selkirk Marine Railway Dry Dock Regulations, 1989, SOR/89-331 
» St. Andrew's Lock Regulations, SOR/91-444 


Seized Property Management Act - S.C. 1993, c. 37 

« Forfeited Property Sharing Regulations, SOR/95-76 

# Seized Property Disposition Regulations, SOR/94-303 
Statutes Act, Publication of - R.S. c. S-21 

# Publication of Statutes Regulations, C.R.C., c. 1367 

» Statutes of Canada Distribution Direction, SI/83-207 

= Statutes of Canada Distribution Direction, No. 2 SI/89-140 


Surplus Crown Assets Act - R.S. 1985, c. S-27 


Translation Bureau Act - R.S. 1985, c. T-16 (SI/93-113) 
» Translation Bureau Regulations C.R.C., c. 1561 
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For Further Information: 


Janet Randall 

A/Director General 

Corporate Policy and Planning Sector 
Government Operational Service Branch 
(819) 956-1711 


Ralph Sprague 

Director General 

Finance Sector 

Government Operational Service Branch 
(819) 956-8474 


Internet Sites: 


http://www.pwesc.gc.ca 
http://publiservice.gc.ca 


http://www.canada.gc.ca 
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SECTION VI - OTHER INFORMATION 


Index 


Aboriginal business, 18-19 

Accounts of Canada, 1, 10, 20 

Accrual accounting, 10, 20-21, 40 
Accommodation, 3, 5, 9, 12-13, 15, 49, 51, 53, 55, 58 
Alternative Forms of Delivery, 14 

Alternative Service Delivery, 24 

Canada Site, 4, 35 

Canada Gazette, 10, 33, 35 

Central Services, 9 

Compensation, 1, 5, 10, 23-24, 36 
Construction, 3, 42 

Consulting and Audit Services, 1, 10, 28, 56 
Contracting, 1,3 

Contracts Canada, 17 

Depository Services Program, 10 

Direct deposit, 10, 21-22, 43 

Electronic commerce, 4, 10-11, 25-27 
Electronic directory, 4, 27 

Electronic delivery, 10, 25, 27 

E-mail, 26 

Federated infrastructure, 10 

Financial Information Strategy (FIS), 20, 24, 40 
Interpretation Services, 1, 10, 31 

Partnership, 11, 14, 21 

Procurement, 9-10, 16-18, 33 

Reference Canada, 33 

Small business, 17 

Telecommunications, 3-4, 10, 22, 25-26, 39-40, 50-51, 53, 56, 64 
Termium, 31 

Translations Services, 1, 3-4, 10, 31, 56 
Surplus assets, 9, 16 

Sustainable development, 9-10, 14, 29, 41-45 
Year 2000, 1, 4, 10, 14, 17, 22, 25-26, 29, 35 
Waste management, 42, 45 
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SECTION V - RENDEMENT FINANCIER 


Tableau financier 4: Responsabilité a l’égard des dépenses prévues par secteur d’activité pour 1998-1999 - Vue par 
organisation 


(en millions de dollars) 


ORGANISATION 
PROGRAMME Services Groupe de la 
Secteur d’activite Service gouverne- mise en Services 
Bureau du Services opérationnel mentaux de Conseils et oeuvre des Veéerifi- de coordi- 
Ministre et du Services des appro- au télécommu- Vérifica- initiatives Bureau de Res- cation nation des Services 


Sous - immo- visionne- gouverne- nications et tion ministé- la sources et Communi- — communi- juridi- 
ministre biliers ments ment informatique Canada rielles traduction humaines Examen cations cations ques 


SERVICES GOUVERNEMENTAUX 
Services immobiliers 1 239,1 


1 360,4 


Service des approvisionnements 

Receveur général 

Rémunération de la fonction publique 

GI/TI - Services communs 

Conseils et Vérification Canada 

Bureau de la traduction 

Services de coordination des communications 


Soutien opérationnel 
TOTAL DES SERVICES GOUVERNEMENTAUX 


SOCIETES D’ETAT 
Société du Vieux-Port de Montréal Inc. 


Queens Quay West Land Corporation 


TOTAL DES SOCIETES D’ETAT 


TOTAL DU MINISTERE _ 

a 27 13847 1132 
Les chiffres étant arrondis, ils peuvent ne pas correspondre au total indiqué. 
Les chiffres en caractéres gras correspondent aux dépenses / recettes réelles en 1998-1999. 
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SECTION V - RENDEMENT FINANCIER 


Tableau financier 2 : Comparaison entre les dépenses prévues et les dépenses réelles par secteur d’activité (Suite) 


Subventions Subventions et Moins : Recettes 
PROGRAMME et Sous-total contributions Total a valoir sur les 
Secteur d’ activité Fonction- Immobi- contributions dépenses Postes dépenses crédits / fonds 
Gamme de services nement lisations votées brutes votées législatifs brutes renouvelables 
Services de coordination des communications 
- Crédit 


- Fonds renouvelable des services optionnels 


Total - Services de coordination des 
communications 


Soutien opérationnel 
GI/TI - Opérations ministérielles 


Gestion ministérielle 
Total - Soutien opérationnel 


TOTAL DES SERVICES GOUVERNEMENTAUX 


SOCIETES D’ETAT 
Société du Vieux-Port de Montréal Inc. 


Queens Quay West Land Corporation 
TOTAL DES SOCIETES D’ETAT 


TOTAL DU MINISTERE — 


Elimination des dépenses intra-ministérielles 


Autres recettes et dépenses 
Recettes portées au Trésor 


Coit des services fournis par d’autres ministéres 


Les chiffres étant arrondis, ils peuvent ne pas correspondre au total indiqué. 
Les chiffres dans une police de caractéres standard correspondent aux dépenses prévues. 
Les chiffres en italiques correspondent aux autorisations totales pour 1998-1999. 

Les chiffres en caractéres gras correspondent aux dépenses / recettes réelles en 1998-1999. 
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a a ee 


Tableau financier 2 : Comparaison entre les dépenses prévues et les dépenses réelles par secteur d’activite 
en millions de dollars 


Subventions Subventions et Moins: Recettes 
PROGRAMME et Sous-total contributions Total a valoir sur les Total 
Secteur d’activité Fonction- Immobi- contributions dépenses Postes dépenses crédits / fonds 
Gamme de services nement lisations votées brutes votées législatifs brutes renouvelables 
SERVICES GOUVERNEMENTAUX 
Services immobiliers 
Locaux et biens fédéraux 164 1 184,8 273,0 = 1 457,8 45,9 1 503,8 245,9 1 257,9 
165 1 232,3 265,0 59,7 1 557,1 105,6 1 662,7 310,3 1352,4 


Services 
- Fonds renouvelable des services immobiliers 3 333 2 063,2 = ae 2 063,2 * 2 063,2 2 061,1 On 


2 809 2 374,0 == = 2 374,0 = 2 374,0 2 342,2 31,8 
- Fonds renouvelable d’aliénation des biens 
immobiliers = 6,8 ce = 6,8 = 6,8 Die (20,9) 
= 4,0 2 = 4,0 = 4,0 27,8 23,8 
Total - Services immobiliers 3 497 3 254,8 273,0 ce 3 527,9 45,9 3 573,8 2 334,7 1 239,1 
2974 3 610,3 265,0 59,7 3 935,0 105,6 4 040,7 2 680,3 1 360,4 
Service des approvisionnements 
- Crédit 1 558 115,1 a = 115,1 = 115,1 16,3 98,8 
1 622 137,0 = = 137,0 = 137,0 25,4 111,6 
- Fonds renouvelable des Services optionnels 143 70,5 = ES 70,5 se 70,5 70,6 (0,1) 
; 90 66,4 = = 66,4 = 66,4 66,3 0,1 
Total - Service des approvisionnements 1701 185,6 -- - 185,6 -- 185,6 86,9 98,7 
1712 203,5 ss = 203,5 2 203,5 91,7 111,7 
Receveur général 703 124,4 2 = 124,4 = 124,4 23,3 101,1 
705 124,8 oa = 124,8 a 124,8 26,6 98,2 
Rémunération de la fonction publique 765 45,6 = = 45,6 = 45,6 3,5 42,1 
824 56,4 = s 56,4 = 56,4 2,5 53,9 
GIVTI - Services communs 
- Fonds renouvelable des Services 
gouvernementaux de télécommunications et 
d’informatique 166,7 166,3 0,4 


Conseils et Vérification Canada 
- Fonds renouvelable de Conseils et Vérification 
Canada 


Bureau de la traduction 
- Crédit 


- Fonds renouvelable du Bureau de la traduction 


Total - Bureau de la traduction 
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